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UTA COMPLIMENTARY PASS  
AGREEMENT 

 

Whereas Requesting Entity has requested that UTA provide complimentary passes in support of 
the use described below; and   

Whereas UTA has determined the complimentary passes to be issued based on criteria that 
includes individuals who are part of a transit group or who are traveling to/from a transit event, 
travel to/from a UTA event of meeting on or off site, and transit collaboration opportunities with 
partners and stakeholders; and  

Whereas UTA is willing to provide the requested complimentary passes as described below;   

Whereas Requesting Entity is willing to use the passes as described below; now therefore, 
the Parties agree as follows:  

Terms Defined 

Requesting Entity: Downtown Alliance      

Description of Pass Use:  As part of a collaborative effort with UTA & Salt Lake City, the 
Downtown Alliance (DTA) will mobilize their team of Street Ambassadors to support on-system 
outreach and referrals to riders who need support, including specifically unsheltered and 
unhoused individuals. UTA can support the DTA in this effort by supporting the Street 
Ambassador team with monthly passes to ride TRAX and bus locally and refer riders to 
resources.  

Total Passes Issued:  240 monthly passes (20 per month for one year) 

Total Value of Passes: $20,400 

Description of Service Requested:  Utilize fixed route local bus & TRAX service   

Qualifying Criteria:  Transit collaboration opportunity with Salt Lake City and Downtown 
Alliance.  

Agreement 

1. UTA agrees to provide the complimentary passes as described under “Description of Pass Use” 
above.  
 

2. Requesting Entity agrees that UTA shall have the right to deny the use of the passes if the passes 
are lost or the use is no longer need or being abused.   
 

3. The Parties understand that the transit services being used under this Agreement are public 
transit services. As such users must comply with all UTA rider rules and rules governing the use 
of public transit services.  
 

4. Requesting Entity agrees to hold UTA harmless and indemnify UTA from all 3rd party claims 
arising from UTA’s provision of the requested complimentary passes unless the injury or 

DocuSign Envelope ID: 12306718-1EF4-44E8-9DD0-FDC92B9FC4B1DocuSign Envelope ID: 250EB95D-99EC-4389-B383-6490BA498690



2 
 

damage underlying the claim was caused by UTA or its employees.  Agreed to this 20th day of 
October 2021. This contract will terminate after the passes expire on 11/10/2022. 

 The date the passes will be distributed is 11/10/2021.  

    

 
 

 REQUESTING ENTITY        UTAH TRANSIT AUTHORITY  

  

 ___________________________        _______________________________  

  

Name:   

Title:     

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

Name:  
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Date:            

_______________________________ 
Name:  

Title:  

Date:            

   Approved as to Form:  
  

Date:  
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10/29/2021

Kristina Olivas

Urban Affairs Manager
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