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Introduction

* Customer Information

* Feedback Resolution

* Fare Media Sales

* Lost Item Recovery

e Customer Communication and Service Alerts
* Fine Adjudication

e Support for Community Outreach




Service Alerts

www.rideuta.com/Rider-Info/Service-Alerts

Due to the weather, Route 470 will remain on Washington Blvd between 23rd St and 22nd St in both directions. The stops on Adams Ave and
the stops at 418 E 22nd St will not be serviced. The end time is currently unknown.
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For more information call 801-743-3882, or download the Transit app at www.transitapp.com/download to track your bus.

You have received this message because you are subscribed to UTA Service Alerts for 470 - Ogden-Salt Lake Intercity.




Item Recovery: New Tracking System

www.rideuta.com/Rider-Info/Customer-Service/Write-a-Comment/Report-Lost-ltem

Found Item Entry All Entries
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Constituent Services

= Call
= Email

= \Website forms

i Boarding/Alighting Service

- Customer Pass By

= Cleaning or Repair Needed

= Commendations

B Poor Customer Interactions
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How to Give Feedback

= www.rideuta.com/Rider-Info/Customer-Service/Write-a-Comment
= Call: 801-743-3882 (801-RideUTA)

= Email:
= Rideuta@rideuta.com
= boardoftrustees@rideuta.com

= Send a Letter:

= Utah Transit Authority
= Attention Customer Service
= 669 w200sSLC, Ut84101




Thanks and have a wonderful day




