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November 10, 2023             RMSS-52598-090 
 
Mr. Dean Hansen            
Manager of Systems Engineering 
2264 South 900 West 
Salt Lake City, UT 84119 

 
Reference: Utah Transit Authority – Systems On-Call Services  
   
Subject: TDX and Network Maintenance 2024  
   
 
Dean,  
 
Rocky Mountain Systems Services (RMSS) is pleased to provide a proposal for the provision of 
TDX support and network maintenance support on a not-to-exceed (NTE) T&M basis. The 
timeline for this task order is January 1st, 2024 – October 31st, 2024, for support and quick 
response time for items that need attention. 

 
The not to exceed (NTE) amount for this proposal will be $600,000.00. 
 
The scope of work covered in this proposal is as follows:  

• RMSS will provide engineering, testing, training, and troubleshooting issues on a time 
and material basis up to the NTE amount as needed at the discretion of UTA. This 
support will be for both of UTA’s systems, the TRAX and FrontRunner alignments. 
Examples of this work could include but not limited to the following: 

o TDX updates for routine maintenance and system SPRINTS for both TRAX and 
FrontRunner 

o TDX trainings for updates to the back-office system 
o Support for the design and integration of substations that are being added into 

the SCADA system 
o Refinements of the form base permitting modules for the alignments 
o Providing TDX reports from the FrontRunner alignment 
o Support for the TDX Simulators 
o Support for updates to the TDX system for the TRAX and FrontRunner 

alignments 
o Maintenance and troubleshooting support for new updates to the TRAX and 

FrontRunner networks 
o On-call support for network and TDX emergencies 

 
Clarifications 
RMSS anticipates approximately ten months of support with the amount established under this 
proposal. However, future items that fall under this task order are mostly unknown and difficult 
to quantify before the need arises. 
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• If the actual project needs exceed the base value of this proposal, RMSS will evaluate 
the remaining support period and provide another proposal to UTA to establish a revised 
budget for continued support for the remainder of time in the service period. 

• If the actual project needs underrun the base value of this proposal, RMSS requests a 
deductive change order for the remaining amount to close-out the task order.  

 
Assumptions 

• RMSS will bill UTA based on the attached 2024 T&M Labor Rate Sheet 
a. T&M rates include a 12.5% fee 
b. T&M rates include an additional 1% for insurance costs 
c. T&M labor rates escalate at 3% annually 
d. T&M equipment rates are based on blue book values and revised annually 

• Material, subcontractor, and other costs not included on the rate sheet will be billed at 
cost with 12.5% fee and 1% insurance. 

• RMSS will provide a separate proposal for any scope that is not to be billed against this 
NTE task order and is not already covered under another existing task order. 

• RMSS assumes that no bond will be required for any T&M work under this task order. 
 
This proposal is valid for 45 days, unless extended in writing by RMSS. 

 
If you need any additional information, please don’t hesitate to contact us. 
 
Sincerely, 
 
 
 
Doug Jones 
Project Engineer 
Rocky Mountain Systems Services 
 
cc:  

Marshall Wilson – RMSS 
Anthony Ortolani – RMSS 
 
 

***Procurement lead times may be affected by Covid-19 pandemic*** 
Our pricing is in U.S. Dollars, F.O.B. Salt Lake City UT, and excludes all allowances, taxes, 

tariffs, licenses, and permits 
 

 




