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The UTA Customer Service Department is the primary resource for 
customers to register their questions or concerns.
 
The department invites, monitors, documents, investigates, and 
resolves feedback from UTA customers throughout UTA's service 
district. ​

CUSTOMER COMMENTS
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23,366 comments received

* Comment Source data no longer available due to limitations of the new Customer Relationship Management (CRM) system

145,563 information calls

40M+ 2025 ridership 

The UTA Customer Service Department plays a crucial role in helping UTA exceed customer 
expectations by handling over 23,000 comments in 2025.  The department’s commitment to timely 
responses and resolutions ensures that UTA maintains high service standards.  

By categorizing the feedback, addressing complaints, and recognizing commendations, UTA continues 
to improve and adapt its services to meet the needs of its constituents.  

Through ongoing efforts to resolve issues and recognize outstanding customer service, UTA remains 
focused on its mission of We Move You
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CUSTOMER COMMENT SUBJECTS
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Service Delivery 14,279

Fare Payment 4,603

Comfort & Cleanliness 2,034

System Design 1,236

Communicated Information 1,214



TOP 5 TYPES OF CUSTOMER FEEDBACK
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Reliability 5,578

Employee Behavior 4,029

Fare Payment Process 2,428

Compliments 1,599

Repair Requests 802

Other 1,214
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THANK
YOU
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