
State of Good Repair (SGR) 
& Public Information (PI)

2025



Schedule Overview
 March 23 & 30: TRAX 9400 South curve destressing

 April 12-13 & 26-27: FrontRunner rail work between Salt Lake 
Central and North Temple Stations

 May 3-9: TRAX 500 South grade crossing maintenance

 May 24-July 2 & July 6-August 17: 450 South S-Curve 
maintenance and TRAX improvements

 August 22-24: TRAX 5900 South grade crossing maintenance

 September 14-22: TRAX 9000 South grade crossing maintenance 

 October 6-11: TRAX Fireclay/Central Avenue grade crossing 
maintenance



Schedule Map



Communication Strategies 
Public & Rider Communication
 Press releases (kickoff and events)
 Social media notices and education
 Online Newsroom article
 Newsletters 
 Transit app banner
 Website 

Internal Communication
 Weekly PI meetings

o Coordination with Planned Service 
Disruption Committee

o SGR PI Working Group

 Talking Transit and Workvivo



Key Strategies — Specifics 
 Customer Experience

o Wayfinding
o Signage 

 Customer Service
o Ambassador efforts
o Service Alerts

 Marketing & Communications
o Social media
o Website

 Public Engagement
o Stakeholder engagement planning
o Construction PI support
o PI Plan development and coordination



Questions?
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