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Average Weekday Ridership from February 2008 to present
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Fixed Route Bus Average Weekday Ridership from 2010 to 2021
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TRAX Average Weekday Ridership from 2010 to 2021
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FrontRunner Average Weekday Ridership from 2010 to 2021
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Mode Jan - Dec 2020 Jan - Dec 2021 % Change

Bus System 12,142,866 12,310,065 1.38
Paratransit 185,024 254,524 37.56
Route Deviations 226,488 305,940 35.08
Mobility Management 2,088 2,379 13.94
Light Rail 7,975,159 8,119,529 1.81
Streetcar (S-Line) 272,206 284,334 4.46
Commuter Rail 2,024,523 2,062,333 1.87
Vanpool 702,087 577,272 -17.78
UTA On Demand (VIA) NA 44,626 NA
UTA System 23,530,441 23,961,002 1.83

* MicroTransit became an official transit mode in Aug 2021.
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UTA on Demand(Via) Microtransit Monthly Comparison
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i January February March April May June July August  September  October = November December
W 2020 TOTAL| 7,346 7,844 6,058 2,304 2,600 3,556 3,557 4,063 4,699 4,401 3,373 3,252
m 2021 TOTAL 3,148 3,178 3,960 4,578 5,014 5,979 6,294 8,201 9,440 9,404 9,434 8,147

M 2020 TOTAL m 2021 TOTAL

Jan - Dec 2020 Jan - Dec 2021 % Change

Microtransit 53,053 76,777 45%

- MicroTransit replaced several Flex Routes starting August Change Day
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Fixed Route Bus Ridership
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- January February March April June July August  September October | November December
s 2020 1,883,830 1,779,685 1,320,665 @ 597,054 657,126 747,529 738,022 841,931 986,221 961,423 793,274 836,107
s 2021 @ 878,752 883,386 1,027,359 = 957,432 928,149 952,834 967,017 1,095,666 1,249,507 1,187,579 | 1,140,818 1,041,565

----- 2019 1,768,494 1,638,284 1,751,802 1,741,986 1,629,106 1,459,388 1,508,548 1,757,143 1,887,205 1,959,915 1,658,995 1,542,221
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Jan - Dec 2020
Bus 12,142,866

Jan - Dec 2021
12,310,065 1.3%

% Change
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Light Rail Ridership (includes Street Car)
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I 2020 1,377,359 1,352,368 924,603 438,833 435,476 483,762 489,386 524,408 580,462 592,701 511,359 536,648
2021 532,615 529,691 632,875 602,296 606,043 644,918 682,340 773,797 881,155 850,085 874,995 793,052
----- 2019 1,383,005 1,329,800 | 1,417,872 1,452,738 1,323,538 | 1,190,437 1,322,227 1,425,689 | 1,583,176 1,640,133 1,409,177 @ 1,394,138

. 2020 w2021 =e=-- 2019

Jan - Dec 2020 Jan - Dec 2021 % Change

Light Rail 8,247,365 8,403,863 1.90%




RiderShip Report Commuter Rail Ridership
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I 2020 446,426 410,872 235,489 60,343 67,793 119,231 92,844 113,193 129,948 136,165 104,882 107,337
2021 111,331 113,759 139,514 137,501 146,588 162,858 173,613 206,797 245,235 219,462 215,624 190,052
----- 2019 435,229 401,832 436,191 431,522 425,936 389,313 405,580 453,738 472,473 503,782 427,984 410,299

I 2020 e 2021 =---- 2019

Jan - Dec 2020 Jan - Dec 2021 % Change

Commuter Rail 2,024,523 2,062,333 1.87%




Free Fare Days, Tuesday 12/21 and Wednesday 12/22

e FrontRunner has seen the highest ridership impact (14%) compared to other modes followed by
paratransit (8%). Both of these modes have higher fares and are perceived to have higher values

from customers' perspectives.
e Trax and Fixed Route Bus has seen a decrease due to other unknown factors in the current

transit marketplace.
() (8) (©) (D) (E)= (C) - (D)

Free Fare Days Average E % Free Fare Ridership Impact (no Holiday Ridership Pattern Adjustment (Previous | Net Free Fare Ridership Impact Estimate with
Daily Ridership (Avg of 3 previous weekdays) holiday pattern adjustment) Year Holiday % drop compare to previous 3 Holiday Ridership Pattern Incorporated
weekdays)

Fixed Route Bus 39,845 41,909 -4.92% -2.98% -1.9%
Trax 27,457 28,677 -4.26% -0.61% -3.6%

Paratransit 1,094 1,116 -2.02% -10.2%




Rid e rSh i p Re po rt Monthtly % Difference from Previous Year
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Questions?




