
669 West 200 South
Salt Lake City, UT 84101Utah Transit Authority

Board of Trustees

REGULAR MEETING AGENDA

FrontLines Headquarters9:00 AMWednesday, February 28, 2024

The UTA Board of Trustees will meet in person at UTA FrontLines Headquarters (FLHQ) 669 W. 200 S., Salt Lake City, Utah.

For remote viewing, public comment, and special accommodations instructions, please see the 
meeting information following this agenda.

1. Call to Order and Opening Remarks Chair Carlton Christensen

2. Pledge of Allegiance Chair Carlton Christensen

3. Safety First Minute Cherryl Beveridge

4. Public Comment Chair Carlton Christensen

5. Consent Chair Carlton Christensen

a. Approval of February 14, 2024 Board Meeting 
Minutes

6. Reports

a. Legislative Update and Potential Action on Proposed 
Legislation

Shule Bishop

b. Executive Director Report
- UTA Commendation - APTA AdWheel Award
- UTA Commendation - Operator James Phillips

Jay Fox

c. Investment Report - Fourth Quarter 2023 Rob Lamph

d. Discretionary Grants Report Gregg Larsen 
 Alma Haskell

7. Resolutions

a. R2024-02-03 - Resolution Approving the Amended 
Charter for the Committee on Accessible 
Transportation

Amanda Salmon
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8. Contracts, Disbursements and Grants

a. Contract: Operator Relief Rooms Prefab Building 
Installation (Cal Wadsworth Construction Company, 
LLC)

Travis Colledge

b. Contract: UTA Transit Systems Consultant to 
Support Systems Engineering (WSP USA, Inc.)

Dean Hansen

c. Contract: Sustainability Audit Consultant (Jacobs 
Engineering Group, Inc)

Sarah Ross

d. Contract: Compliance and Training Software 
Services (Skillsoft US LLC)

Kyle Brimley

e. Change Order: On-Call Infrastructure Maintenance 
Contract Task Order #24-008 - Pre-Construction and 
Construction Management Fees (Stacy and Witbeck, 
Inc)

Jared Scarbrough 
 Jacob Wouden

f. Change Order: On-Call Infrastructure Maintenance 
Contract Task Order #23-125 - Sugar Interlocking 
Replacement (Stacy and Witbeck, Inc.)

Jared Scarbrough 
 Jacob Wouden

9. Service and Fare Approvals

a. Service Agreement: Trolley Bus Service Agreement 
(Farmington City Corporation)

Camille Glenn

10. Budget and Other Approvals

a. TBA2024-02-01 - Technical Budget Adjustment -  
2023 Capital Budget Carryover

Daniel Hofer 
 Gregory Andrews

11. Discussion Items

a. August 2024 Change Day - Initial Discussion Russ Fox
Megan Waters 
 Monica Howe

12. Other Business Chair Carlton Christensen

a. Next Meeting: Wednesday, March 13th, 2024 at 
9:00 a.m.

13. Adjourn Chair Carlton Christensen
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Board of Trustees REGULAR MEETING AGENDA February 28, 2024

Meeting Information:

• Special Accommodation: Information related to this meeting is available in alternate format upon request by 
contacting adacompliance@rideuta.com or (801) 287-3536. Request for accommodations should be made at least two 
business days in advance of the scheduled meeting.

• Meeting proceedings may be viewed remotely by following the meeting portal link on the UTA Board Meetings page - 
https://www.rideuta.com/Board-of-Trustees/Meetings
• In the event of technical difficulties with the remote connection or live-stream, the meeting will proceed in person and 
in compliance with the Open and Public Meetings Act.
• Public Comment may be given live during the meeting by attending in person at the meeting location OR by joining the 
remote Zoom meeting below.

o       Use this link- https://rideuta.zoom.us/webinar/register/WN__H9hDMIoQJWXwdo57uvmFg and follow the 
instructions to register for the meeting (you will need to provide your name and email address). 
o        Sign on to the Zoom meeting through the URL provided after registering
o        Sign on 5 minutes prior to the meeting start time. 
o        Use the "raise hand" function in Zoom to indicate you would like to make a comment.
o        Comments are limited to 3 minutes per commenter.

• Public Comment may also be given through alternate means. See instructions below.

o Comment online at https://www.rideuta.com/Board-of-Trustees   
o Comment via email at boardoftrustees@rideuta.com
o Comment by telephone at 801-743-3882 option 5 (801-RideUTA option 5) – specify that your comment is for 
the board meeting. 
o Comments submitted before 2:00 p.m. on Tuesday, February 27th will be distributed to board members prior 
to the meeting.

• Meetings are audio and video recorded and live-streamed
• Members of the Board of Trustees and meeting presenters will participate in person, however trustees may join 
electronically as needed with 24 hours advance notice.
• Motions, including final actions, may be taken in relation to any topic listed on the agenda .
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Utah Transit Authority

MEETING MEMO

669 West 200 South
Salt Lake City, UT 84101

Board of Trustees Date: 2/28/2024

TO: Board of Trustees

THROUGH: Jana Ostler, Board Manager

FROM: Jana Ostler, Board Manager

TITLE:

Approval of February 14, 2024 Board Meeting Minutes

AGENDA ITEM TYPE:
Minutes

RECOMMENDATION:

Approve the minutes of the February 14, 2024, Board of Trustees meeting

BACKGROUND:

A meeting of the UTA Board of Trustees was held in person at UTA Frontlines Headquarters and broadcast live
via the UTA Board Meetings page on Wednesday February 14, 2024 at 9:00 a.m. Minutes from the meeting
document the actions of the Board and summarize the discussion that took place in the meeting. A full audio
recording of the meeting is available on the Utah Public Notice Website
<https://www.utah.gov/pmn/sitemap/notice/892263.html> and video feed is available through the UTA
Public Meeting Portal <https://rideuta.legistar.com/Calendar.aspx>.

ATTACHMENTS:

1. 2024-02-14_BOT_Minutes_unapproved
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669 West 200 South
Salt Lake City, UT 84101

Utah Transit Authority

Board of Trustees

MEETING MINUTES - Draft

9:00 AM FrontLines HeadquartersWednesday, February 14, 2024

Chair Carlton Christensen
Trustee Beth Holbrook
Trustee Jeff Acerson

Present:

Also attending were UTA staff and interested community members.

[Note: The order of several agenda items was changed during this meeting. In addition, 

agenda items 4. Public Comment and 6.b. Executive Director Report were discussed at two 

different timepoints during the meeting. The numbering in these minutes is non-sequential 

since the minutes reflect the chronological sequence of the meeting.]

Call to Order and Opening Remarks1.

Chair Carlton Christensen welcomed attendees and called the meeting to order at 9:01 a.m. 

Pledge of Allegiance2.

Attendees recited the Pledge of Allegiance.

Safety First Minute3.

Trustee Jeff Acerson delivered a brief safety message.

Public Comment, Part I4.

In Person/Virtual Comment
No in person or virtual comment was made at this juncture.

Online Comment
No online comment was received. 

Consent5.

Approval of January 24, 2024 Board Meeting Minutesa.

A motion was made by Trustee Holbrook, and seconded by Trustee Acerson, to approve the 
consent agenda. The motion carried by a unanimous vote.
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Board of Trustees MEETING MINUTES - Draft February 14, 2024

Reports, Part I6.

Executive Director Report
- Executive Director Team Award - Bus Training Aid
- Ridership Report

b.

Executive Director Team Award - Bus Training Aid
Jay Fox, UTA Executive Director, was excused from the beginning portion of the 
meeting due to his participation in legislative meetings at the Utah State Capitol. Alisha 
Garrett, UTA Chief Enterprise Strategy officer represented him and was joined by Sarah 
Johnson, UTA Director of Organizational Excellence, and Riley Williams, UTA Manager 
of Vehicle Performance & Maintenance. 

Garrett recognized the bus vehicle maintenance team (Chad Hardy, UTA Master 
Journeyist; Patrick Smith, UTA Mechanic-Technician Apprentice; Evan Tilley, UTA 
Maintenance Training Specialist; and Steven Woolstenhulme, UTA Maintenance 
Training Specialist) for building a mobile engine run stand training aid that meets 
current fleet emissions standards.

The remainder of the executive director report was deferred to a time later in the 
meeting.

Pension Committee Reportc.

Trustee Acerson reported on the pension fund portfolio. He noted the fund yielded an 
approximate 12% return in 2023 and slow but steady progress is being made on full 
funding objectives.

Resolutions7.

R2024-02-01 - Resolution Granting Expenditure and Disbursement Authority for 2024 
Vehicle Parts Inventory Purchases

a.

Todd Mills, UTA Director of Supply Chain, summarized the resolution, which grants 
expenditure and disbursement authority for 2024 vehicle parts inventory purchases for 
the following:

- Bus vehicle parts (up to $7 million)
- Light rail vehicle parts (up to $10 million)
- Commuter rail vehicle parts (up to $5 million)

Mills indicated staff will report quarterly on purchase totals for each vendor in a public 
meeting and will bring any instance where a mode's forecasted disbursement amount 
will likely be exceeded to the board for additional review and approval.

Discussion ensued. Mr. Mills mentioned the list includes the option to procure electric 
bus parts, but that most electric bus parts are still under warranty.
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Board of Trustees MEETING MINUTES - Draft February 14, 2024

A motion was made by Trustee Acerson, and seconded by Trustee Holbrook, that this 
resolution be approved. The motion carried by the following vote:

Chair Christensen, Trustee Holbrook, and Trustee AcersonAye:

R2024-02-02 - Resolution Granting General Expenditure and Disbursement Authority 
to Non-Inventory Vendors

b.

Eric Barrett, UTA Acting Comptroller, reviewed the resolution, which grants general 
expenditure and disbursement authority to non-inventory vendors for expenses 
related to payroll, utilities, government services, debt service, and contracts exceeding 
$200,000 that were previously approved by the board. The resolution also ratifies 2023 
actual disbursements for non-inventory vendors. Barrett noted staff will report 
quarterly on expenditures in a public meeting and bring any disbursement exceeding 
the amount authorized in the resolution to the board for further review and approval.

A motion was made by Trustee Holbrook, and seconded by Trustee Acerson, that this 
resolution be approved. The motion carried by the following vote:

Chair Christensen, Trustee Holbrook, and Trustee AcersonAye:

Public Comment, Part II4.

In Person/Virtual Comment
Dirk Burton, West Jordan City Mayor, mentioned an issue he raised with Chair Christensen 
regarding traffic conditions caused by the timing of TRAX crossing gate closures on 9000 South. 
He expressed appreciation to Chair Christensen for listening and responding to his concerns.

Contracts, Disbursements and Grants8.

Contract: Real Estate Purchase - Parcel PER-1106 in Perry, Utah for Future Transit 
Purposes in Box Elder County (Wallace and Kim Johnson)

a.

Paul Drake, UTA Director of Real Estate & Transit-Oriented Development, was joined by 
Spencer Burgoyne, UTA Manager of Property Administration. Burgoyne requested the 
board approve a contract with Wallace and Kim Johnson for the purchase of property 
located at 1500 West 2950 South in Perry, Utah. A portion of the property is needed to 
preserve corridor for the extension of commuter rail to Brigham City. Once the 
property is purchased by UTA, the corridor segment will be preserved, and the 
remainder of the property will be sold. The total contract value is $360,000 plus closing 
costs.

A motion was made by Trustee Holbrook, and seconded by Trustee Acerson, that this 
contract be approved. The motion carried by a unanimous vote.
Contract: Utah County Park and Ride Facilities Design Services (Horrocks Engineers, 
Inc.)

b.

Travis Colledge, UTA Project Manager III, was joined by Nichol Bourdeaux, UTA Chief 
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Board of Trustees MEETING MINUTES - Draft February 14, 2024

Planning & Engagement Officer. Colledge requested the board approve a not-to-exceed 
$644,592 contract with Horrocks Engineers, Inc. for the design of two Park-and-Ride 
facilities to be located along the Pony Express Parkway in Utah County.

Discussion ensued. Colledge indicated the project has a completion target of August 
2025. Trustee Acerson recommended working to advance the project as quickly as 
possible. Bourdeaux said the service planning and capital services teams will coordinate 
on implementation timelines.

A motion was made by Trustee Acerson, and seconded by Trustee Holbrook, that this 
contract be approved. The motion carried by a unanimous vote.
Contract: Transit Technical Education Center Final Design and Construction 
Administration (CRSA Architects)

c.

David Osborn, UTA Project Manager III, requested the board approve a not-to-exceed 
$946,906 contract with CRSA Architects for final design and construction 
administration on a remodel of the UTA-owned building located at approximately 2300 
South 900 West in Salt Lake City. The building will be used as a technical transit 
education center (TTEC) on completion of the renovation.

Discussion ensued. Questions on the decision to remodel versus reconstruct the 
building, project contingency, site planning efforts, and long-term functionality were 
posed by the board and answered by Osborn. The board recommended staff have the 
architect evaluate both the cost of rehabilitating the existing building and the cost of 
constructing a new building. The board requested an update on the architect’s 
recommendations and associated costs for rehabilitation and new construction in the 
near future. 

A motion was made by Trustee Holbrook, and seconded by Trustee Acerson, that this 
contract be approved with the stipulation that analysis on a new build option would be 
conducted and discussed as soon as possible. The motion carried by a unanimous vote.
Change Order: Next Generation Fare Collection System Change Order No. 1 - Price 
Reduction (Scheidt & Bachmann USA, Inc.)

d.

Monica (Morton) Howe, UTA Fares Director, was joined by Laren Livingston, HNTB 
Interim Program Manager. Howe requested the board approve a -$201,036 change 
order to the contract with Scheidt & Bachmann USA, Inc. for work on the next 
generation fare collection system. The total contract value, including the change order, 
is $31,970,380.

Discussion ensued. Questions on the fare collection system project progress and ticket 
vending machines were posed by the board and answered by Howe.

A motion was made by Trustee Acerson, and seconded by Trustee Holbrook, that this 
change order be approved. The motion carried by a unanimous vote.
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Board of Trustees MEETING MINUTES - Draft February 14, 2024

Change Order: On-Call Systems Maintenance Contract Task Order #24-010 - Materials 
for Rice Interlocking Wayside System Upgrade (Rocky Mountain Systems Services)

e.

Dean Hansen, UTA Manager - Systems Engineering, requested the board approve a 
$433,154 change order to the contract with Rocky Mountain System Services for the 
purchase of long-lead time materials needed to upgrade the wayside system at the Rice 
interlocking on TRAX. 

Discussion ensued. A question on anticipated delivery was posed by the board and 
answered by Hansen.

A motion was made by Trustee Holbrook, and seconded by Trustee Acerson, that this 
change order be approved. The motion carried by a unanimous vote.
Change Order: On-Call Systems Maintenance Contract Task Order #24-011 - Materials 
for University Line Overhead Catenary System Upgrades (Rocky Mountain Systems 
Services)

f.

Dean Hansen requested the board approve a $555,542.38 change order to the contract 
with Rocky Mountain Systems Services for the purchase of long-lead time materials 
required for overhead catenary system upgrades on TRAX. 

The total contract value, including the two change orders discussed in this meeting, is 
$26,500,304.34.

Discussion ensued. Questions regarding wear on the catenary system in relation to 
passenger load and life expectancy of the upgrade were posed by the board and 
answered by Hansen.

A motion was made by Trustee Acerson, and seconded by Trustee Holbrook, that this 
change order be approved. The motion carried by a unanimous vote.
Change Order: On-Call Infrastructure Maintenance Contract Task Order #24-001 - 
Maintenance of Way Training Yard (Stacy and Witbeck, Inc)

g.

Dean Hansen requested the board approve a $2,814,521 change order to the contract 
with Stacy and Witbeck, Inc for construction work at UTA’s maintenance of way (MOW) 
training yard. The total contract value, including the change order, is $34,749,253.

Discussion ensued during which Hansen said it is possible scope changes will be needed 
if a new TTEC building is constructed instead of remodeling the existing building.

A motion was made by Trustee Holbrook, and seconded by Trustee Acerson, that this 
change order be approved. The motion carried by a unanimous vote.

Page 5 of 9

9



Board of Trustees MEETING MINUTES - Draft February 14, 2024

Pre-Procurements 
    - South Jordan TRAX Station Construction
    - UTA Facilities Waste Collection and Disposal
    - Westside Express Design
    - Bridge Inspection Program

h.

Todd Mills reported the agency intends to procure the goods and/or services listed on 
the meeting agenda.

Discussion ensued. Questions on the inclusion of recycling as part of waste collection 
and plans for extending the Westside Express were posed by the board and answered 
by staff.

Chair Christensen called for a recess at 10:15 a.m.

The meeting reconvened at 10:32 a.m. 

Reports, Part II6.

Executive Director Report
- Executive Director Team Award - Bus Training Aid
- Ridership Report

b.

Ridership Report
Jay Fox was joined by Ryan Taylor, UTA Special Services General Manager. Fox reviewed 
ridership data by system and mode. Total systemwide ridership for 2023 was 
35,059,930, which is an 11.5% increase over 2022.

Discussion ensued. Questions on vanpool ridership origination and destination tracking, 
vanpool vehicle preferences, and vanpool utilization outside the UTA service district 
(particularly in Box Elder County) were posed by the board and answered by staff. 
Trustee Holbrook requested the On Demand community outreach event schedule.

Legislative Update and Potential Action on Proposed Legislationa.

Shule Bishop, UTA Government Relations Director, highlighted the progress of bills 
under consideration by the Utah State Legislature. He said House Bill 142 Railroad 
Drone Amendments and Senate Concurrent Resolution 2 Honoring the 100th Year 
Anniversary of the Utah Association of Counties, which received a vote of support from 
the board during its January 24, 2024, meeting, passed. Both pieces of legislation are 
enrolled and awaiting the governor’s signature. 

Bishop recommended the board support the following legislation:

- Senate Bill 179 Substitute 01 (SB 179 S01) Transportation Amendments, 
sponsored by Senator Wayne Harper
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Board of Trustees MEETING MINUTES - Draft February 14, 2024

- Senate Bill 208 (SB 208) Housing and Transit Reinvestment Zone Amendments, 
sponsored by Senator Wayne Harper 

- House Bill 473 (HB 473) School Transit Amendments, sponsored by 
Representative Joel Briscoe

- House Concurrent Resolution 11 (HCR 11) Recognizing the Importance of 
Cross-issue Growth Impacts, sponsored by Representative Bridger Bolinder

A motion was made by Trustee Holbrook, and seconded by Trustee Acerson, to support 
SB 179 S01, SB 208, HB 473, and HCR 11. The motion carried by a unanimous vote.

Bishop then reported on House Bill 430 (HB 430) Local Government Transportation 
Services Amendments, sponsored by Representative Candice Pierucci. A substitute on 
HB 430 recently passed through committee. The current iteration of the bill concerns 
UTA due to 1) the impact it will have on the regional transit system and 2) the funding 
mechanisms outlined (i.e., using funds set aside for operations to fund transit 
innovation grants). Bishop said the agency is continuing to work with the 
representative to resolve its concerns. 

A motion was made by Chair Christensen, and seconded by Trustee Holbrook, to 
oppose HB 430 as it is currently written and continue to work with the representative 
on an amicable solution. The motion carried by a unanimous vote.

Service and Fare Approvals9.

Fare Agreement: Transportation Services Contract (State of Utah Department of 
Health and Human Services / Division of Services for People with Disabilities)

a.

Cherryl Beveridge, UTA Chief Operating Officer, was joined by Ryan Taylor, UTA Special 
Services General Manager. Taylor requested the board approve a five-year contract 
with the State of Utah Department of Health and Human Services / Division of Services 
for People with Disabilities (DSPD) for Paratransit trips for eligible DSPD riders with 
eligible trip purposes. In this program, UTA pays the local “seed” funding up front 
(equivalent to local matching funds) and a portion of the trip costs is later reimbursed 
to UTA with federal Medicaid funding at a negotiated rate. The total contract value 
estimate is $14,179,533 in revenue.

Discussion ensued. A question on the cost of the service compared to the revenue 
received by reimbursement was posed by the board and answered by staff.

A motion was made by Trustee Holbrook, and seconded by Trustee Acerson, that this 
contract be approved. The motion carried by a unanimous vote.
Fare Agreement: Special Events Agreement (The Church of Jesus Christ of Latter-Day 
Saints)

b.

Kensey Kunkel, UTA Manager of Fare Strategy, requested the board approve a 
$141,000 special events agreement with The Church of Jesus Christ of Latter-day Saints 
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Board of Trustees MEETING MINUTES - Draft February 14, 2024

for a ticket-as-fare arrangement to provide a public transportation option to 
contractually specified church-sponsored events.

A motion was made by Trustee Acerson, and seconded by Trustee Holbrook, that this 
agreement be approved. The motion carried by a unanimous vote.

Discussion Items10.

2023 Agency Risk Assessment Resultsa.

Christie Giles, UTA Enterprise Risk Management Administrator, delivered the 2023 
agency risk assessment report. She discussed the risk assessment process, including 
training and survey participation. Giles then reviewed steps taken to identify risk and 
establish the new risk assessment matrix and rating scale. She spoke about perceived 
risks in the high, moderately high, and moderate ranges, as well as analytics related to 
UTA’s risk culture baseline and survey and training effectiveness. Giles concluded by 
outlining the next steps in the risk management process.

Discussion ensued. A question on progress in addressing risks was posed by the board 
and answered by Giles.

2023 Continuous Improvement Team Highlightsb.

Alisha Garrett, UTA Chief Enterprise Strategy Officer, was joined by Sarah Johnson, UTA 
Director of Organizational Excellence. Staff reviewed the purpose, structure, 
demographics, and goals of the continuous improvement team. They spoke about the 
value of participating on the team, shared the team’s net promoter score (100), and 
highlighted various team activities and certifications.

Other Business11.

Next Meeting: Wednesday, February 28th, 2024 at 9:00 a.m.a.

Adjourn12.

A motion was made by Trustee Holbrook, and seconded by Trustee Acerson, to adjourn the 
meeting. The motion carried by a unanimous vote and the meeting adjourned at 11:50 a.m.

Transcribed by Cathie Griffiths
Executive Assistant to the Board Chair
Utah Transit Authority

This document is not intended to serve as a full transcript as additional discussion may have 
taken place; please refer to the meeting materials or audio located at 
https://www.utah.gov/pmn/sitemap/notice/892263.html for entire content. Meeting 
materials, along with a time-stamped video recording, are also accessible at 
https://rideuta.granicus.com/player/clip/280?view_id=1&redirect=true.
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Board of Trustees MEETING MINUTES - Draft February 14, 2024

This document along with the digital recording constitute the official minutes of this meeting.

Approved Date:

______________________________________
Carlton J. Christensen
Chair, Board of Trustees
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Utah Transit Authority

MEETING MEMO

669 West 200 South
Salt Lake City, UT 84101

Board of Trustees Date: 2/28/2024

TO: Board of Trustees

THROUGH: Jay Fox, Executive Director

FROM: Shule Bishop, Government Relations Director

PRESENTER(S): Shule Bishop, Government Relations Director

TITLE:

Legislative Update and Potential Action on Proposed Legislation

AGENDA ITEM TYPE:
Report

RECOMMENDATION:

Informational report for discussion. Make motions regarding UTA positions on Legislation as needed.

BACKGROUND:

The Utah State Legislature is in session until March 1, 2024.  Lawmakers propose and discuss legislation that

impacts or is of interest to the Utah Transit Authority.

DISCUSSION:

The Government Relations Director will give a report on transit-related issues before the Utah Legislature and

may make recommendations that the board vote to support or oppose specific proposed legislation.

ATTACHMENTS:

None
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Utah Transit Authority

MEETING MEMO

669 West 200 South
Salt Lake City, UT 84101

Board of Trustees Date: 2/28/2024

TO: Board of Trustees

FROM: Jay Fox, Executive Director

PRESENTER(S): Jay Fox, Executive Director

TITLE:

Executive Director Report

- UTA Commendation - APTA AdWheel Award

- UTA Commendation - Operator James Phillips

AGENDA ITEM TYPE:
Report

RECOMMENDATION:

Informational report for discussion

DISCUSSION:

Jay Fox, Executive Director, will provide the following:

- UTA Commendation - APTA AdWheel Award (Jay Fox, Heather Barnum)

- UTA Commendation - Operator James Phillips (Cherryl Beveridge, Andres Colman)
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Utah Transit Authority

MEETING MEMO

669 West 200 South
Salt Lake City, UT 84101

Board of Trustees Date: 2/28/2024

TO: Board of Trustees

THROUGH: Jay Fox, Executive Director

FROM: Viola Miller, Chief Financial Officer

PRESENTER(S): Rob Lamph, Assistant Treasurer

TITLE:

Investment Report - Fourth Quarter 2023

AGENDA ITEM TYPE:
Report

RECOMMENDATION:

Informational report for discussion.

BACKGROUND:

The Board of Trustees Policy No. 2.1, Financial Management, authorizes the Treasurer to manage the

investment of all non-retirement Authority funds in compliance with applicable laws and requires the Chief

Financial Officer to prepare and present to the Board a summary of investments, investment activity, and

investment performance compared to benchmarks as soon as practical after the end of each calendar quarter.

The investment report has been prepared in accordance with the Financial Management Policy and is being

presented to the Board.

DISCUSSION:

As of December 31, 2023, the benchmark return (Fed Fund Rate) was (5.33%).  Investment returns in the State

of Utah’s Public Treasurer’s Investment Fund (PTIF) (5.47%), and Zions Corporate Trust (5.47%) were above the

benchmark.  Chandler Asset Management (4.71%) and the overnight account at Zions Bank (5.10%) did not

exceed the benchmark return.

The blended portfolio return rate for the quarter was 5.14%, which did not exceed the benchmark rate due to

long term investment strategy and the increased interest rate environment we are currently experiencing.

All investments are in accordance with the State Money Management Act.
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ALTERNATIVES:

The Treasurer could continue to increase investments and extend the duration of the Chandler Investment

Portfolio further than 5 years to ensure continued returns, but that strategy would forego the advantages of

the higher rate portfolios like PTIF, and the overnight investment rate at Zions Bank.

FISCAL IMPACT:

Investments through 4th QTR 2023 earned UTA $25,418,393.  The investment income budget for 2023 is

$7,250,000.

ATTACHMENTS:

Investment Report - Fourth Quarter 2023
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Investment CUSIP Amount Invested

Purchase 

Date Maturity

Yield to 

Maturity Annual Earnings

Public Treasurer's Investment Fund 291,988,397            5.47% 15,379,237$      

Chandler Asset Management 232,275,774            4.71% 4,203,236$         

Zions Bank 24,576,153$            5.10% 916,221$            

Zions Corporate Trust 17,346,434              5.47% 4,919,699$         

Total Investments 566,186,758$          5.14% 25,418,393$      

October November December

Public Treasurer's Investment Fund 5.43% 5.49% 5.48%

Chandler Asset Management 5.11% 4.71% 4.31%

Zions Bank 5.09% 5.09% 5.11%

Zions Corporate Trust 5.43% 5.49% 5.48%

Fed Funds Rate 5.33% 5.33% 5.33%

3 Month T‐Bill 5.33% 5.25% 5.20%

*Benchmark Return is the highest of either the 3 Month T‐Bill rate or the Fed Funds rate.

Investment CUSIP Amount Invested

Purchase 

Date Maturity

Yield to 

Maturity Annual Earnings

No purchases this quarter

Investment CUSIP Amount Invested Date Sold Sale Amount

Interest 

Earned Gain

No sales this quarter

‐$                           ‐$                     

October 1 through December 31, 2023

Securities Sold Outside of Investment Portfolio

October 1 through December 31, 2023

Utah Transit Authority
Investment Portfolio

December 31, 2023

Rates as of Last Trading Day of

Securities Purchased Outside of Investment Portfolio
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Utah Transit Authority

MEETING MEMO

669 West 200 South
Salt Lake City, UT 84101

Board of Trustees Date: 2/28/2024

TO: Board of Trustees

THROUGH: Jay Fox, Executive Director

FROM: Viola Miller, Chief Financial Officer

PRESENTER(S): Gregg Larsen, Manager of Grant Services

Alma Haskell, Grant Development Administrator

TITLE:

Discretionary Grants Report

AGENDA ITEM TYPE:
Report

RECOMMENDATION:

Informational report for discussion

BACKGROUND:

This grant update is providing information on grants that have not been selected, have been submitted waiting

selection and those that have been selected for award but have not yet been obligated in a grant agreement.

There are 11 grants that are awaiting selection and 8 grants have been selected for award.

DISCUSSION:

Gregg Larsen, UTA Manager of Grant Services will give an update on grants currently selected for award and

grant submittals.

ALTERNATIVES:

N/A

FISCAL IMPACT:

Local match for the awarded and requested grants will come from existing approved UTA capital project or

operating budgets and project partner funds.

Page 1 of 2
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ATTACHMENTS:

None

Page 2 of 2

20



Utah Transit Authority

MEETING MEMO

669 West 200 South
Salt Lake City, UT 84101

Board of Trustees Date: 2/28/2024

TO: Board of Trustees

THROUGH: Jay Fox, Executive Director

FROM: Kim Shanklin, Chief People Officer

PRESENTER(S): Amanda Salmon, ADA compliance Officer

TITLE:

R2024-02-03 - Resolution Approving the Amended Charter for the Committee on Accessible Transportation

AGENDA ITEM TYPE:
Resolution

RECOMMENDATION:

Approve resolution R2024-02-03 to adopt the amended Charter for the Committee on Accessible

Transportation (CAT)

BACKGROUND:

According to the currently adopted Committee on Accessible Transportation (“CAT”) Charter, the Utah Transit

Authority (“UTA”) formed the “CAT” to offer recommendations and assistance to UTA on accessibility issues

related to UTA’s facilities, equipment, routes, plans, and programs.  UTA intends the CAT to provide the

mechanism to ensure participation of individuals with disabilities in the continued development and

assessment of transit services to persons with disabilities.  The CAT is also intended to provide broad

representation of the disability and senior communities.

The CAT Charter, as amended from time-to-time, requires approval and adoption by the Board of Trustees.

The Charter was last updated in October 2019 by resolution R2019-10-06.   The CAT Committee met on

January 8, 2024 and approved a motion to recommend the proposed Charter amendments to the Board of

Trustees for adoption.

DISCUSSION:

To ensure broad representation, as well as efficient operation of the CAT Committee, it is proposed that the

Page 1 of 2
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UTA Board of Trustees adopt an updated Charter for the CAT which incorporates the following revisions:

1. The replacement of gender specific language.

2. Increased autonomy in selection of meeting times as to better fit community member schedules to

allow for greater participation.

3. Clarification on Open Meeting requirements pertaining to the Committee.

4. Update to the “Board of Trustees Participation” section to more accurately reflect their involvement in

the Committee.

Description of the subcommittees revised.

ALTERNATIVES:

N/A

FISCAL IMPACT:

N/A

ATTACHMENTS:

Resolution R2024-02-03, including the amended CAT Charter as an exhibit

Page 2 of 2
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RESOLUTION OF THE BOARD OF TRUSTEES OF THE UTAH TRANSIT 
AUTHORITY APPROVING THE AMENDED CHARTER FOR THE 

COMMITTEE ON ACCESSIBLE TRANSPORTATION

R2024-02-03 February 28, 2024

WHEREAS, the Utah Transit Authority (the “Authority”) is a large public transit 
district organized under the laws of the State of Utah and was created to transact and 
exercise all of the powers provided for in the Utah Limited Purpose Local Government 
Entities - Special Districts Act and the Utah Public Transit District Act; and

WHEREAS, the Board of Trustees of the Authority previously created the 
Committee on Accessible Transportation (“CAT Committee”) and last renewed its charter 
on October 30, 2019 in Resolution R2019-10-06; and 

WHEREAS, the purpose of the CAT Committee is to offer recommendations and 
assistance to UTA on accessibility issues related to UTA’s facilities, equipment, routes, 
plans, and programs; and 

WHEREAS, the CAT Committee met on January 8, 2024 and recommended 
amendments to the CAT Charter to clarify meeting organization, replace gender specific 
language and define the Board representative role on the CAT Committee; and

WHEREAS, the Board of Trustees of the Authority desires to adopt an amended 
Charter for the CAT Committee, attached as Exhibit A.

NOW, THEREFORE, BE IT RESOLVED by the Board of Trustees of the Utah 
Transit Authority:

1. That the Board of Trustees hereby approves the amended Charter for the
Committee on Accessible Transportation, attached as Exhibit A.

2. That this Resolution and the Charter as approved shall remain in effect until
amended or superseded by further resolution.

3. That this Resolution supersedes Resolution R2019-10-06.

4. That the Board hereby ratifies any and all actions taken by the Authority, including
those taken by the Executive Director and staff, that are necessary to give effect
to this Resolution.

5. That the corporate seal be attached hereto.

Approved and adopted this 28th day of February 2024.
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________________________________
Carlton Christensen, Chair
Board of Trustees

ATTEST:

______________________________
Secretary of the Authority

(Corporate Seal)

Approved As To Form:

___________________
Legal Counsel

R2024-02-03 2
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Exhibit A

COMMITTEE ON ACCESSIBLE TRANSPORTATION CHARTER
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CHARTER FOR THE  
COMMITTEE ON ACCESSIBLE TRANSPORTATION (CAT) 

UTAH TRANSIT AUTHORITY 

Updated by the CAT: January 8, 2024 
Adopted by UTA Board of Trustees: _TBD 

I. Purpose
The Utah Transit Authority (“UTA”) formed the Committee on Accessible Transportation (“CAT”)
to offer recommendations and assistance to UTA on accessibility issues related to UTA facilities,
equipment, routes, plans, and programs. The CAT  provides an important mechanism to ensure
participation of individuals with disabilities in the continued development and assessment of
transit services to persons with disabilities. The objective of the CAT is to offer advice to UTA on
ways to provide access to fixed route, rail services, and  complementary paratransit service for
people functionally not able to use the fixed route system. The CAT provides broad
representation of the disability and senior communities, as well as representation of UTA.

II. Membership
A. Voting members.

1. Voting members on the CAT may include:
a. Individuals with disabilities and parents or guardians of individuals with

disabilities.
b. Representatives from organizations that provide service to, or work

with, individuals with disabilities.
c. Advocates of and for individuals with disabilities and other appropriate

individuals.
d. Representatives from the senior community.

2. The CAT consists of no more than thirteen (13) voting members with at least
one (1) voting member representing each of the following membership
categories:

a. Blind/Visually Impaired
b. Deaf/Hearing Impaired
c. Physical Disabilities, including Mobility Impairments
d. Intellectual, Developmental, and Learning Disabilities
e. Mental Health Disabilities
f. Multiple Disabilities
g. Seniors
h. Military Veterans

3. Every effort will be made to ensure that the membership of the CAT committee
also includes representatives from the various counties in which UTA provides
service.

4. If there are not enough applications submitted for individuals to represent
membership openings in each category, the CAT may by majority vote
determine to fill the remaining open positions with individuals qualifying under
one (1) or more of categories in II.A.2.a.- through h., if there are such
applications submitted.

B. Non-voting members.  There will be one (1) non-voting member representing each of
the following UTA positions, business units, or offices:
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1. UTA Board of Trustees
2. UTA Fixed Route Business Units
3. UTA Paratransit Operations
4. UTA Light Rail Services (TRAX)
5. UTA Commuter Rail Services (FrontRunner)
6. UTA Paratransit Customer Support
7. UTA Mobility Management, which may include Travel Training personnel
8. UTA Americans with Disabilities (ADA) Compliance Officer as Staff Liaison to the

CAT
9. UTA Staff as Secretary to the CAT

C. Membership Terms.
1. The term of office of voting members shall be two (2) years, starting on August 1

and ending on the last day of July of the second year of the two-year term.
2. A voting member may be appointed for two (2) consecutive two-year terms.
3. Former CAT members interested in serving additional terms on the CAT may

reapply for membership after taking at least a one (1) year leave from CAT
membership.

D. Applications for Membership.
1. Before or during April of each year in which positions as voting members of the

CAT will be available during the upcoming membership year, the UTA Staff
Liaison to the CAT shall prepare and disseminate a recruitment announcement.

2. Current CAT members are encouraged to assist in recruiting new members.
3. CAT membership is open to individuals living in any part of UTA’s service area.
4. Applications are posted on the UTA website and provided by the UTA staff

liaison on request to interested individuals.
5. The application form includes the applicant’s name, address, phone number,

membership category representation, and reasons for wanting to serve on the
CAT.

6. A member whose first two-year term is ending must submit an application to be
considered for a second term.

7. Former CAT members who have not been voting members for at least one (1)
year and are interested in being considered again for CAT membership must
submit an application to be considered for an additional term.

8. Applications for membership must be received by and reviewed in May of each
year and new members selected by the Planning & Community Outreach
subcommittee in June of each year.

E. Membership Selection.
1. The Planning and Community Outreach Subcommittee  reviews the applications

received, conducts interviews, and selects new voting members annually to fill
available positions.

F. Attendance.
1. Each CAT member is expected to attend all meetings and perform other

assignments as directed by the CAT.
2. If a member is absent from three (3) meetings, either regular CAT meetings,

subcommittee meetings, or any combination thereof between August 1 and July
31, the individual is no longer eligible for membership on the CAT.

G. Election of Chair for Full CAT Committee.
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1. The Planning and Community Outreach subcommittee surveys voting members
in March for nominations for Chair.

2. Nominations are accepted by the Planning and Community Outreach
subcommittee until the close of business on the Friday preceding the April
meeting of the full CAT committee.

3. The Chair of the CAT is elected by secret ballot by a majority of the voting
members at the April meeting of the full CAT committee.

4. The Chair may not serve in that position for more than two (2) one-year terms
or until their successor is elected to that position.

H. Election of Chair for Each Subcommittee.
1. Members of each subcommittee elect a Chair during the annual CAT training

held in August.
I. Secretary.

1. UTA provides an employee to act as Secretary to the CAT.

III. Members’ Duties and Responsibilities
A. The CAT is a non-governing advisory committee that provides disability related

consumer insight to UTA management and the UTA Board of Trustees on matters
pertaining to accessible transportation services consistent with the Americans with
Disabilities Act.

B. Members of the CAT:
1. Promote community support for UTA accessible transportation systems.
2. Attend and participate in CAT meetings and accept subcommittee assignments

as requested.
3. Make recommendations for UTA policies and procedures regarding accessible

transportation, the CAT charter, and CAT subcommittee procedures.
4. Review UTA proposals for accessible transportation services and provide input

on factors related to accessibility qualifications of proposals.
5. Review accessibility of the fixed route bus and rail services, and provide

suggestions for increased use of those services by persons with disabilities.
6. Review appropriate use of UTA paratransit service and provide suggestions for

increased effectiveness.
7. If needed, provide recommendations of external stakeholders to include in

discussion of various service specifications and technical aspects of the system.
8. Assist with the recruitment of new CAT members.
9. Plan, attend, and participate in the annual ADA celebration.

10. Participate in disability sensitivity training for UTA employees.

IV. Subcommittees
A. There are three (3) subcommittees of the CAT:

1. Executive
2. Planning and Community Outreach and
3. Services.

B. UTA’s ADA Compliance Officer assigns CAT members to subcommittees with
consideration given to each members preferences.

C. Annually, each subcommittee elects leadership to include at least a chair.
D. Executive Subcommittee.
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1. The Executive Subcommittee consists of the chair of the full CAT committee, as
well as the chair of each of the Planning and Community Outreach and Services
subcommittees.

2. The executive subcommittee meets, as needed, to:
a. Review goals of the CAT
b. Resolve membership issues, and
c. Coordinate resources to support all subcommittees.

E. Planning and Community Outreach Subcommittee.
1. The Planning and Community Outreach Subcommittee is responsible for CAT

membership, leadership elections, planning the annual ADA celebration, and
reviewing the CAT charter.

2. This subcommittee may give advice to UTA on providing information to the
general public, advocacy organizations, and others about UTA’s accessible
services as well as UTA’s efforts to meet and exceed accessibility goals.

3. This subcommittee helps with selecting members of the CAT, as well as the
larger disability community, to participate on UTA’s paratransit eligibility
appeals panel and supports efforts to organize training for new panel members.

4. This subcommittee works with all of UTA, as needed, to complete
subcommittee goals.

F. Services Subcommittee.
1. The Services subcommittee is responsible for providing feedback on all of UTA

services and programs, including fixed route bus, rail, and paratransit services,
as well as the general direction for UTA on issues related to accessibility.

2. To assure accessibility, non-discrimination, and program efficiency, the Services
subcommittee may review and provide recommendations on a broad range of
topics including:

a. Services changes (e.g., routes, stops);
b. UTA policies and procedures;
c. Project designs;
d. Equipment and vehicles (e.g., buses and train cars);
e. Alternate funding sources;
f. Fares, including new fare cards and fare policy;
g. Service expansion;
h. Paratransit eligibility and related appeals; and
i. Other changes to UTA services and programs.

3. The Services subcommittee is responsible for reviewing the Paratransit Riders
Guide at least every three (3) years.

V. Officers’ Duties
A. The Chair for the full CAT committee:

1. Provides input on agendas for meetings of the full CAT.
2. Presides at and facilitate all meetings of the CAT and Executive Subcommittee.
3. Ensures that all recommendations of the CAT are shared.
4. Is the spokesperson for the CAT.
5. Gives general direction to the work of the CAT.
6. With support from the ADA Compliance Officer, oversees the work of

developing annual subcommittee goals and evaluating progress toward these
goals.
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7. Reports significant CAT accomplishments to the UTA Board of Trustees on an
annual basis.

8. Performs other duties as directed by the CAT with concurrence of UTA.
B. The Chair of each subcommittee:

1. Provides input on agendas for subcommittee meetings.
2. Presides at and facilitates subcommittee meetings.
3. Ensures that all subcommittee recommendations are shared in full CAT

committee meetings.
4. Presides at and facilitates meetings at which the Chair of the full CAT committee

is not present.
5. Serves as the interim Chair of the CAT in cases where the individual elected to

be the Chair of the CAT can no longer serve as the Chair.

VI. UTA Staff Liaison
A. The UTA ADA Compliance Officer is the UTA staff representative (“Staff Liaison”) to work

directly with the CAT.
B. The Staff Liaison may engage other UTA staff or delegate assignments as necessary to

other UTA staff, but the Staff Liaison is the primary point of contact for UTA and will
maintain all responsibility for management, direction, and oversight of the CAT.

C. The Staff Liaison is responsible for all correspondence with CAT members including, but
not limited to, preparing meeting agendas, taking meeting minutes, arranging for
meeting space and meals as necessary.

D. The Staff Liaison is responsible to provide timely reports and feedback to the CAT on all
subjects, tasks, and projects which the CAT has been asked to engage.

VII. Executive Director Participation.
A. The UTA Executive Director or  their designee meets with the CAT at least one (1) time

annually to give an update on the state of UTA.

VIII. Board of Trustees Participation
A. The Chair of the UTA Board of Trustees appoints a Trustee representative to attend full

CAT Committee meetings, as well as the annual ADA Celebration.
B. In the event that the appointed Trustee representative is unable to attend a CAT

meeting, efforts are made to have an alternative representative present on their behalf.
C. Trustees who attend full CAT meetings are encouraged to share information regarding

Board activities or decisions which may be of interest to members of the CAT.

IX. Meetings
A. Schedule.

1. The full CAT meets quarterly in January, April, and October at the UTA
Administration Offices at Frontline Headquarters (FLHQ), 669 West 200 South,
Salt Lake City, Utah,  as agreed to by the CAT and UTA.

2. In-person attendance is required for voting CAT members unless prior
arrangements are made to attend virtually.

3. The annual ADA celebration held each year in July takes the place of a full CAT
committee meeting for the month of July.
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4. Subcommittee meetings generally take place during the months of October,
November, December, February, March, April, May, and June of each
membership year.

5. The date and time of subcommittee meetings is established each year during
the annual CAT training based on subcommittee member availability.

6. Participation in subcommittee meetings may take place either in-person or via
conference call.

7. New and returning CAT members must participate in a day-long training session
each year at the beginning of the membership year.

B. Agenda.
1. The UTA Staff Liaison to the CAT prepares and emails a proposed agenda to the

Chair of the full CAT committee or subcommittee at least seven (7) calendar
days prior to the next scheduled meeting of the full CAT committee or
subcommittee.

2. Upon approval by the Chair, a draft agenda is emailed to the members of the
full CAT committee or subcommittee at least four (4) calendar days prior to the
next scheduled meeting.

3. The final agenda for the next scheduled meeting of the full CAT committee or
subcommittee is published on UTA’s website and posted at UTA’s Frontline
Headquarters at least three (3) calendar days prior to the next scheduled
meeting.

C. Rules of Order.
1. Business of the CAT is transacted in accordance with Roberts Rules of Order,

Newly Revised.
D. Quorum.

1. A majority of all voting members of the CAT must be present to constitute a
quorum for the transaction of business.

2. No business of the CAT is transacted except at a meeting at which a quorum is
present.

3. If less than a quorum of the CAT is present, a majority of those present may vote
for adjournment.

E. Minutes.
1. The Secretary to the CAT prepares minutes of each meeting.
2. A draft of the minutes is sent to the CAT members following the meeting.
3. Corrections to the minutes are accepted at the next meeting.

F. Alternate Format.
1. Every effort is made to have all documents, agendas, minutes, and handouts

provided in the appropriate and requested alternate format as requested by a
CAT member.

2. The alternate format is provided at least three (3) calendar days prior to a
meeting.

G. Public Participation.
1. Members of the public are welcome to attend CAT meetings.
2. Meeting minutes and recordings of all CAT meetings are available upon request.
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Utah Transit Authority

MEETING MEMO

669 West 200 South
Salt Lake City, UT 84101

Board of Trustees Date: 2/28/2024

TO: Board of Trustees

THROUGH: Jay Fox, Executive Director

FROM: Dave Hancock, Chief Capital Services Officer

PRESENTER(S): Travis Colledge, Project Manager III

TITLE:

Contract: Operator Relief Rooms Prefab Building Installation (Cal Wadsworth Construction Company, LLC)

AGENDA ITEM TYPE:
Procurement Contract/Change Order

RECOMMENDATION:

Approve and authorize the Executive Director to execute the contract and associated disbursements with Cal

Wadsworth Construction Company, LLC in the amount of $2,260,181  for the construction and installation of

five driver relief locations in current UTA system locations: Farmington Station, Fashion Place West Station,

Jordan Valley Station, Midvale Center Station and Midvale Fort Union Station.

BACKGROUND:

These include furnishing and installing 5 prefabricated restroom buildings; removals as needed including saw
cutting and removal of sidewalk and pavement, tree removals and excavation; obtain required permits;
connections to power, water and sewer; site work including building pad prep work, grading and flatwork;
furnishing and coordinating placement of prefabricated buildings, connections to utilities, and activation of
building; and providing required traffic control, to be approved by corresponding municipality, for each
location. The five station locations are as follows:

o Farmington Station: 450 N 850 W, Farmington

o Fashion Place West Station: 222 W Winchester St, Murray

o Jordan Valley Station: 3400 W 8600 S, West Jordan

o Midvale Center Station: 95 W 7720 S, Midvale

o Midvale Fort Union Station: 180 W 7250 S, Midvale

Page 1 of 2
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DISCUSSION:

Original procurement went out in Summer of 2023.  The solicitation only had one bidder and was deemed by

the selection committee to be not qualified at the time of submission.  UTA made some adjustments to the bid

requirements and went out for bid a second time in November 2023, which resulted in receiving proposals

from 4 contractors.  The five locations are a priority to getting out into the system as expediently as possible.

The contract work is anticipated to be completed for all five locations by late summer/early fall.

CONTRACT SUMMARY:

Contractor Name: Cal Wadsworth Construction Company, LLC

Contract Number: 23-03797VW

Base Contract Effective Dates: 02/28/2024 through 12/31/2024

Extended Contract Dates: N/A

Existing Contract Value: N/A

Amendment Amount: N/A

New/Total Contract Value: $2,260,181

Procurement Method: RFP

Budget Authority: 2024-2028 Capital Plan

ALTERNATIVES:

Construction of these five relief locations represent part of a system-wide improvement necessity to improve

the stop locations for driver operators.  Additional locations are completing design and other locations are

planned to move to construction as expeditiously as possible.

FISCAL IMPACT:

Approved 2024-2028 capital plan includes funding in MSP 240 and SGR 409 for construction of these facilities.

ATTACHMENTS:

Contract

Page 2 of 2
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CONSTRUCTION SERVICES AGREEMENT  
23-03797VW 

Operator Relief Rooms Prefab Building Installation 

This Construction Services Agreement is entered into and made effective as of the date of last 
signature below (the “Effective Date”) by and between UTAH TRANSIT AUTHORITY, a public 
transit district organized under the laws of the State of Utah (“UTA”), and Cal Wadsworth L 
Wadsworth Construction Company LLC. (“Contractor”). 

RECITALS 

A.  UTA desires to hire Contractor for Operator Relief Rooms Prefab Building 
Installation per the Specifications and Bid Schedule included in the RFP.  

B. On November 2, 2023, UTA issued Request for Proposal Package Number 23-03797VW 
(“RFP”) encouraging interested parties to submit proposals to perform the services 
described in the RFP. 

C. Upon evaluation of the proposals submitted in response to the RFP, UTA selected 
Contractor as the preferred entity with whom to negotiate a contract to perform the 
Work. 

D. Contractor is qualified and willing to perform the Work as set forth in the Scope of 
Services.  

AGREEMENT 
NOW, THEREFORE, in accordance with the foregoing Recitals, which are incorporated 

herein by reference, and for and in consideration of the mutual covenants and agreements hereafter 
set forth, the mutual benefits to the parties to be derived herefrom, and for other valuable 
consideration, the receipt and sufficiency of which the parties acknowledge, it is hereby agreed as 
follows:  
 

1. SERVICES TO BE PROVIDED  
 
a. Contractor shall perform all Work as set forth in the Scope of Services (Exhibit A). Except for 

items (if any) which this Contract specifically states will be UTA-provided, Contractor shall 
furnish all the labor, material and incidentals necessary for the Work. 

b. Contractor shall perform all Work under this Contract in a professional manner, using at least 
that standard of care, skill and judgment which can reasonably be expected from similarly 
situated professionals.  

c. All Work shall conform to generally accepted standards in the transit industry. Contractor shall 
perform all Work in compliance with applicable laws, regulations, rules, ordinances, permit 
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constraints and other legal requirements including, without limitation, those related to safety 
and environmental protection.  

d. Contractor shall furnish only qualified personnel and materials necessary for the performance 
of the Work. 

e. When performing Work on UTA property, Contractor shall comply with all UTA work site 
rules including, without limitation, those related to safety and environmental protection. 

2. MANAGEMENT OF WORK 
a. Contractor’s Project Manager will be the day-to-day contact person for Contractor and 

will be responsible for all Work, as well as the coordination of such Work with UTA. 
b. UTA’s Project Manager will be the day-to-day contact person for UTA, and shall act as 

the liaison between UTA and Contractor with respect to the Work. UTA's Project 
Manager shall also coordinate any design reviews, approvals or other direction required 
from UTA with respect to the Work. 

 
3. PROGRESS OF WORK 

a. Contractor shall prosecute the Work in a diligent and continuous manner and in  
accordance with all applicable notice to proceed, critical path schedule and guaranteed 
completion date requirements set forth in (or developed and agreed by the parties in 
accordance with) the Scope of Services.  

b. Contractor shall conduct regular meetings to update UTA's Project Manager regarding the 
progress of the Work including, but not limited to, any unusual conditions or critical path 
schedule items that could affect or delay the Work. Such meetings shall be held at 
intervals mutually agreed to between the parties. 

c. Contractor shall deliver monthly progress reports and provide all Contract submittals and 
other deliverables as specified in the Scope of Services. 

d. Any drawing or other submittal reviews to be performed by UTA in accordance with the 
Scope of Services are for the sole benefit of UTA, and shall not relieve Contractor of its 
responsibility to comply with the Contract requirements. 

e. UTA will have the right to inspect, monitor and review any Work performed by Contractor 
hereunder as deemed necessary by UTA to verify that such Work conforms to the Contract 
requirements. Any such inspection, monitoring and review performed by UTA is for the 
sole benefit of UTA, and shall not relieve Contractor of its responsibility to comply with 
the Contract requirements. 

f. UTA shall have the right to reject Work which fails to conform to the requirements of this 
Contract. Upon receipt of notice of rejection from UTA, Contractor shall (at its sole 
expense and without entitlement to equitable schedule relief) promptly re-perform, 
replace or re-execute the Work so as to conform to the Contract requirements.  

g. If Contractor fails to promptly remedy rejected Work as provided in Section 3.6, UTA 
may (without limiting or waiving any rights or remedies it may have) perform necessary 
corrective action using other contractors or UTA’s own forces. Any costs reasonably 
incurred by UTA in such corrective action shall be chargeable to Contractor.  

4. PERIOD OF PERFORMANCE  
 
This Contract shall commence as of the Effective Date. This Contract shall remain in full force and effect 
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until all Work is completed in accordance with this Contract, as reasonably determined by UTA. 
Contractor shall complete all Work no later than December 31, 2024. This guaranteed completion date 
may be extended if Contractor and UTA mutually agree to an extension evidenced by a written Change 
Order. The rights and obligations of UTA and Contractor under this Contract shall at all times be subject 
to and conditioned upon the provisions of this Contract. 
 
 

5. COMPENSATION 

a. For the performance of the Work, UTA shall pay Contractor in accordance with the 
payments provisions described in Exhibit B. Payments shall be made in accordance with 
the milestones, progress billing, monthly billing, or other payment provisions detailed in 
Exhibit B. If Exhibit B does not specify any milestones or other payment provisions, then 
payment shall be made upon completion of all Work and final acceptance thereof by 
UTA. 

b. To the extent that Exhibit B or another provision of this Contract calls for any portion of 
the consideration to be paid on a cost-reimbursement basis, such costs shall only be 
reimbursable to the extent allowed under 2 CFR Part 200 Subpart E. Compliance with 
federal cost principles shall apply regardless of funding source for this Contract. 

c. To the extent that Exhibit B or another provision of this Contract calls for any portion of 
the consideration to be paid on a time and materials or labor hour basis, then Contractor 
must refer to the not-to-exceed amount, maximum Contract amount, Contract budget 
amount or similar designation (any of these generically referred to as the “Not to Exceed 
Amount”) specified in Exhibit B (as applicable). Unless and until UTA has notified 
Contractor by written instrument designated or indicated to be a Change Order that the 
Not to Exceed Amount has been increased (which notice shall specify a revised Not to 
Exceed Amount): (i) Contractor shall not be obligated to perform services or incur costs 
which would cause its total compensation under this Contract to exceed the Not to 
Exceed Amount; and (ii) UTA shall not be obligated to make payments which would 
cause the total compensation paid to Contractor to exceed the Not to Exceed Amount. 

d. UTA may withhold and/or offset from payment any amounts reasonably reflecting: (i) 
items of Work that have been rejected by UTA in accordance with this Contract; (ii) 
invoiced items that are not payable under this Contract; or (iii) amounts Contractor owes 
to UTA under this Contract.  

 
6. INCORPORATED DOCUMENTS 

a.  The following documents hereinafter listed in chronological order, with most recent 
document taking precedence over any conflicting provisions contained in prior documents 
(where applicable), are hereby incorporated into the Contract by reference and made a 
part hereof: 

1. The terms and conditions of this Construction Services Agreement  
2. The Addendum 1 Supplemental Terms and Conditions for Construction Services. 

(including any exhibits and attachments hereto). 
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3. Contractor's Proposal including, without limitation, all federal certifications (as 
applicable); 

4. UTA's RFP including, without limitation, all attached or incorporated terms, 
conditions, federal clauses (as applicable), drawings, plans, specifications and 
standards and other descriptions of the Construction Services; 

b. The above-referenced documents are made as fully a part of the Contract as if hereto. 
 

7. ORDER OF PRECEDENCE 
 
The Order of Precedence for this contract is as follows: 

1. UTA Contract including all terms and conditions, exhibits, and attachments. 
2. Addendum 1 Supplemental Terms and Conditions for Construction Services 
3. UTA Solicitation Terms 
4. Contractor’s Bid or Proposal including proposed terms or conditions. 

Any contractor proposed term or condition which is in conflict with a UTA contract or 
solicitation term or condition will be deemed null and void.  
 

8. INVOICING PROCEDURES 

 
a. Contractor shall invoice UTA after achievement of contractual milestones or delivery of all 

Goods and satisfactory performance of all Services or in accordance with an approved 
progress or periodic billing schedule.  Contractor shall submit invoices to Travis Colledge, 
PM at tcolledge@rideuta.com for processing and payment. In order to timely process 
invoices, Contractor shall include the following information on each invoice: 

i. Contractor Name 
ii. Unique Invoice Number 

iii. PO Number 
iv. Invoice Date 
v. Detailed Description of Charges 

vi. Total Dollar Amount Due  
 

b. UTA shall have the right to disapprove (and withhold from payment) specific line items of 
each invoice to address non-conforming Software or Services. Approval by UTA shall not 
be unreasonably withheld. UTA shall also have the right to offset (against payments) 
amounts reasonably reflecting the value of any claim which UTA has against Contractor 
under the Contract. Payment for all invoice amounts not specifically disapproved or offset 
by UTA shall be provided to Contractor within thirty (30) calendar days of invoice submittal 
to Travis Colledge, PM at tcolledge@rideuta.com.  Invoices not submitted electronically will 
shall be paid thirty (30) calendar days from date of receipt by UTA’s accounting department.   

 
c. Invoices must include a unique invoice number, UTA’s Purchase Order number, a 

description of the Good or Service provided, line-item pricing, total amount due, and must 
be submitted electronically to Travis Colledge, PM at tcolledge@rideuta.com.   
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9. OWNERSHIP OF DESIGNS, DRAWINGS, AND WORK PRODUCT 

Any deliverables prepared or developed pursuant to the Contract including without limitation drawings, 
specifications, manuals, calculations, maps, sketches, designs, tracings, notes, reports, data, computer 
programs, models and samples, shall become the property of UTA when prepared, and, together with 
any documents or information furnished to Contractor and its employees or agents by UTA hereunder, 
shall be delivered to UTA upon request, and, in any event, upon termination or final acceptance of the 
Goods and Services. UTA shall have full rights and privileges to use and reproduce said items. To the 
extent that any deliverables include or incorporate preexisting intellectual property of Contractor, 
Contractor hereby grants UTA a fully paid, perpetual license to use such intellectual property for UTA’s 
operation, maintenance, modification, improvement and replacement of UTA’s assets. The scope of the 
license shall be to the fullest extent necessary to accomplish those purposes, including the right to share 
same with UTA’s contractors, agent, officers, directors, employees, joint owners, affiliates and 
Contractors. 

 
10. USE OF SUBCONTRACTORS 

 
a. Contractor shall give advance written notification to UTA of any proposed subcontract (not 

indicated in Contractor’s Proposal) negotiated with respect to the Work. UTA shall have the right 
to approve all subcontractors, such approval not to be withheld unreasonably. 

b. No subsequent change, removal or substitution shall be made with respect to any such 
subcontractor without the prior written approval of UTA. 

c. Contractor shall be solely responsible for making payments to subcontractors, and such payments 
shall be made within thirty (30) days after Contractor receives corresponding payments from 
UTA. 

d. Contractor shall be responsible for and direct all Work performed by subcontractors .  
e. Contractor agrees that no subcontracts shall provide for payment on a cost-plus-percentage-of-

cost basis. Contractor further agrees that all subcontracts shall comply with all applicable laws. 
 

11. KEY PERSONNEL 

Contractor shall provide the key personnel as indicated in Contractor’s Proposal (or other applicable 
provisions of this Contract), and shall not change any of said key personnel without the express written 
consent of UTA. 
Cal Wadsworth, President. 

 
12. INFORMATION, RECORDS and REPORTS; AUDIT RIGHTS 

Contractor shall retain all books, papers, documents, accounting records and other evidence to support 
any cost-based billings allowable under Exhibit B (or any other provision of this Contract). Such records 
shall include, without limitation, time sheets and other cost documentation related to the performance 
of labor services, as well as subcontracts, purchase orders, other contract documents, invoices, receipts 
or other documentation supporting non-labor costs. Contractor shall also retain other books and records 
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related to the performance, quality or management of this Contract and/or Contractor’s compliance with 
this Contract. Records shall be retained by Contractor for a period of at least six (6) years after 
completion of the Work, or until any audit initiated within that six-year period has been completed 
(whichever is later). During this six-year period, such records shall be made available at all reasonable 
times for audit and inspection by UTA and other authorized auditing parties including, but not limited 
to, the Federal Transit Administration. Copies of requested records shall be furnished to UTA or 
designated audit parties upon request. Contractor agrees that it shall flow-down (as a matter of written 
contract) these records requirements to all subcontractors utilized in the performance of the Work at 
any tier. 
 

13. FINDINGS CONFIDENTIAL  

Any documents, reports, information, or other data and materials delivered or made available to or 
prepared or assembled by Contractor or subcontractor under this Contract are considered 
confidential and shall not be made available to any person, organization,  
or entity by Contractor without consent in writing from UTA. If confidential information is released 
to any third party without UTA’s written consent as described above, contractor shall notify UTA 
of the data breach within 10 days and provide its plan for immediate. 
mitigation of the breach for review and approval by UTA.  

 
a. It is hereby agreed that the following information is not considered to be confidential: 

1. Information already in the public domain. 
2. Information disclosed to Contractor by a third party who is not under a 

confidentiality obligation. 
3. Information developed by or in the custody of Contractor before entering into this 

Contract. 
4. Information developed by Contractor through its work with other clients; and 
5. Information required to be disclosed by law or regulation including, but not limited 

to, subpoena, court order or administrative order. 
 
 

14. PUBLIC INFORMATION. 
Contractor acknowledges that the Contract and related materials (invoices, orders, etc.) will be public 
documents under the Utah Government Records Access and Management Act (GRAMA). Contractor’s 
response to the solicitation for the Contract will also be a public document subject to GRAMA, except 
for legitimate trade secrets, so long as such trade secrets were properly designated in accordance with 
terms of the solicitation.  
 
 

15. GENERAL INDEMNIFICATION – see Article 6 of Special Provisions 
 

16. INSURANCE REQUIREMENTS – see Article 7 of Special Provisions 
 

17. OTHER INDEMNITIES -see Article 6 of Special Provisions  
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18. INDEPENDENT CONTRACTOR 

Contractor is an independent contractor and agrees that its personnel will not represent themselves as, 
nor claim to be, an officer or employee of UTA by reason of this Contract. Contractor is responsible to 
provide and pay the cost of all its employees' benefits. 
  

19. PROHIBITED INTEREST 

No member, officer, agent, or employee of UTA during his or her tenure or for one year thereafter shall 
have any interest, direct or indirect, including prospective employment by Contractor in this Contract or 
the proceeds thereof without specific written authorization by UTA. 

 
20. CLAIMS/DISPUTE RESOLUTION - see Article 11 of Special Provisions 

 
 

21. GOVERNING LAW  
 
This Contract shall be interpreted in accordance with the substantive and procedural laws of the State of 
Utah. Any litigation between the parties arising out of or relating to this Contract will be conducted 
exclusively in federal or state courts in the State of Utah and Contractor consents to the jurisdiction of 
such courts. 
 

22. ASSIGNMENT OF CONTRACT 

Contractor shall not assign, sublet, sell, transfer, or otherwise dispose of any interest in this Contract 
without prior written approval of UTA, and any attempted transfer in violation of this restriction shall 
be void. 

23. NONWAIVER 
No failure or waiver or successive failures or waivers on the part of either party in the enforcement 
of any condition, covenant, or article of this Contract shall operate as a discharge of any such condition, 
covenant, or article nor render the same invalid, nor impair the right of either party to enforce the same in 
the event of any subsequent breaches by the other party. 
 

24. NOTICES OR DEMANDS 
Any formal notice or demand to be given by one party to the other shall be given in writing by one of 
the following methods: (i) hand delivered; (ii) deposited in the mail, properly stamped with the required 
postage; (iii) sent via registered or certified mail; or (iv) sent via recognized overnight courier service. 
All such notices shall be addressed as follows: 
 
If to UTA: with a required copy to: 
Utah Transit Authority Utah Transit Authority 
ATTN: Vicki Woodward ATTN: Legal Counsel 
669 West 200 South 669 West 200 South 
Salt Lake City, UT 84101 Salt Lake City, UT 84101 
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If to Contractor: 
Cal Wadsworth L Wadsworth Construction Company LLC.  
Cal Wadsworth, President 
392 E 12300 S, Suite F 
Draper, UT, 84020 
 

a. Any such notice shall be deemed to have been given, and shall be effective, on delivery to the 
notice address then applicable for the party to which the notice is directed; provided, however, 
that refusal to accept delivery of a notice or the inability to deliver a notice because of an address 
change which was not properly communicated shall not defeat or delay the giving of a notice. 
Either party may change the address at which such party desires to receive written notice by 
providing written notice of such change to any other party. 

b. Notwithstanding the above, the parties may, through mutual agreement, develop alternative 
communication protocols to address change notices, requests for information and similar 
categories of communications. Communications provided pursuant to such agreed means shall 
be recognized as valid notices under this Contract. 

 
25. CONTRACT ADMINISTRATOR 

UTA’s Contract Administrator for this Contract is Vicki Woodward, or designee. All questions and 
correspondence relating to the contractual aspects of this Contract should be directed to said 
Contract Administrator, or designee. 
 

26. INSURANCE COVERAGE REQUIREMENTS FOR CONTRACTOR EMPLOYEES – see 
Article 8 of Special Provision  
 

27. COSTS AND ATTORNEYS FEES 

If any party to this Agreement brings an action to enforce or defend its rights or obligations hereunder, 
the prevailing party shall be entitled to recover its costs and expenses, including mediation, arbitration, 
litigation, court costs and attorneys’ fees, if any, incurred in connection with such suit, including on 
appeal 
 

28. NO THIRD-PARTY BENEFICIARY  
 
The parties enter into this Contract for the sole benefit of the parties, in exclusion of any third-party, 
and no third-party beneficiary is intended or created by the execution of this Contract. 
 

29. FORCE MAJEURE 

Neither party to the Contract will be held responsible for delay or default caused by fire, riot, acts 
of God and/or war which are beyond that party's reasonable control. UTA may terminate the 
Contract after determining such delay or default will reasonably prevent successful performance 
of the Contract.  
 

30. SEVERABILITY 
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Any provision of this Contract prohibited or rendered unenforceable by operation of law shall be 
ineffective only to the extent of such prohibition or unenforceability without invalidating the remaining 
provisions of this Contract. 
 

31. UTAH ANTI-BOYCOTT OF ISRAEL ACT 
 

Contractor agrees it will not engage in a boycott of the State of Israel for the duration of this      
contract.  
 
 

32. ENTIRE AGREEMENT 

This Contract shall constitute the entire agreement and  understanding of the parties with respect to 
the subject matter hereof, and shall supersede all offers, negotiations and other agreements with 
respect thereto. The terms of the Contract supersede any additional or conflicting terms or 
provisions that may be preprinted on Vendor’s work plans, cost estimate forms, receiving tickets, 
invoices, or any other related standard forms or documents of Vendor that may subsequently be 
used to implement, record, or invoice Goods and/or Services hereunder from time to time, even if 
such standard forms or documents have been signed or initialed by a representative of UTA. The 
terms of the Contract prevail in any dispute between the terms of the Contract and the terms printed 
on any such standard forms or documents, and such standard forms or documents will not be 
considered written amendments of the Contract.  

33. AMENDMENTS 

Any amendment to this Contract must be in writing and executed by the authorized representatives of 
each party.  

34. COUNTERPARTS 
This Contract may be executed in any number of counterparts and by each of the parties hereto on 
separate counterparts, each of which when so executed and delivered shall be an original, but all 
such counterparts shall together constitute but one and the same instrument. Any signature page of 
the Contract may be detached from any counterpart and reattached to any other counterpart hereof. 
The electronic transmission of a signed original of the Contract or any counterpart hereof and the 
electronic retransmission of any signed copy hereof shall be the same as delivery of an original. 

35. SURVIVAL 

Provisions of this Contract intended by their nature and content to survive termination of this Contract 
shall so survive including, but not limited to, Articles 5, 7, 8, 10, 14, 15, 17, 18, 19, 20, 23, 29 and 30. 

 

 
UTAH TRANSIT AUTHORITY: CALVIN L WADSWORTH 
 CONSTRUCTION COMPANY, LLC. : 
 
By: Date: By: Date: 
Jay Fox Cal Wadsworth, President 
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Executive Director Fed ID# 83-1509086 
 
 
By: Date: 
David Hancock 
Chief Service Development Officer 
 
Approved as to Content and Form 
 
 
By: Date: 
Mike Bell, AAG State of Utah 
And UTA Legal Counsel 
 
Reviewed & Recommended 
 
By: Date: 
Travis Colledge, 
UTA Project Manager 
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Design and/or Construction Special Provisions 
   (To be used for RFPs and Contracts) 

ARTICLE 1 

General 

1.1 Cooperation.  UTA and Contractor commit at all times to cooperate fully with each other, and 
proceed on the basis of trust and good faith, so as to permit each party to realize the benefits 
afforded under the Contract Documents. 
 

1.2 Professional Standards.  Contractor shall perform the Work in a good and workmanlike manner, 
and shall use reasonable skill, care, and diligence.  If the Work includes professional services, 
Contractor shall perform those services in a professional manner, using at least that standard of 
care, skill and judgment that can reasonably be expected from similarly situated professionals. 

1.3 Definitions.  Terms that are defined in the Agreement have the same definition in all the Contract 
Documents, including in these General Conditions.  Unless expressly modified by the Agreement, 
the following definitions shall also apply to all Contract Documents: 

“Agreement” means the document signed by Contractor and UTA to which these General 
Conditions are attached as an exhibit or into which these General Conditions are incorporated by 
reference. 

“Application for Payment” shall mean an invoice for a progress or final payment made in 
accordance with the requirements of Article 4. 

“Basis of Design Documents” means those preliminary drawings, concept design drawings, 
technical requirements, performance requirements, project criteria, or other documents that are 
(i) included in the Contract Documents, and (ii) serve as the basis or starting point for design 
services to be performed by Contractor, if any. 

“Claim” has the meaning indicated in Section 8.1 of these General Conditions. 

“Construction Documents” means the final drawings and specifications that set forth in detail the 
requirements for construction of the Project.  

“Contract Documents” means those documents designated as Contract Documents in the 
Agreement. 

“Contract Times” means the guaranteed dates for Substantial Completion, Final Completion (if 
applicable), and any other deadlines for completion of the Work, or a part thereof, all as set forth 
in the Agreement. 

“Contractor” means the entity that has entered into a contract with UTA to perform construction 
and other services as detailed in the Contract Documents.  The Contractor may be a Design-
Builder, general contractor, Construction Manager/General Contractor, or other type of entity. 

“Day” means a calendar day unless otherwise specifically noted in the Contract Documents. 

“Differing Site Condition” has the meaning indicated in Section 3.2 of these General Conditions. 
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“Final Completion” has the meaning indicated in Section 4.7 of these General Conditions. 

“Force Majeure Event” means a delay caused by any national or general strikes, fires, riots, acts 
of God, acts of the public enemy, floods, acts of terrorism, unavoidable transportation accidents 
or embargoes, or other events:  (i) which are not reasonably foreseeable as of the date the 
Agreement was executed; (ii) which are attributable to a cause beyond the control and without 
the fault or negligence of the party incurring such delay; and (iii) the effects of which cannot be 
avoided or mitigated by the party claiming such Force Majeure Event through the use of 
commercially reasonable efforts. The term Force Majeure Event does not include a delay caused 
by seasonal weather conditions, inadequate construction forces, general economic conditions, 
changes in the costs of goods, or Contractor’s failure to place orders for equipment, materials, 
construction equipment or other items sufficiently in advance to ensure that the Work is 
completed in accordance with the Contract Documents. 

“General Conditions” means this document. 

“Legal Requirements” means all applicable federal, state, and local laws, codes, ordinances, rules, 
regulations, orders and decrees of any government or quasi-government entity having 
jurisdiction over the Project or Site, the practices involved in the Project or Site, or any Work 
including, without limitation, those related to safety and environmental protection. The terms 
Legal Requirements shall also include any requirements or conditions included in a permit 
required for, or issued in conjunction with, the Project. 

“Potential Change Notice” has the meaning indicated in Section 7.3 of these General Conditions. 

“Project” means the construction project described in the Agreement. 

“Punchlist” means shall mean a schedule of Work items (developed in accordance with the 
procedures described in Article 4) which remain to be completed prior to Final Completion, but 
which do not adversely affect the performance, operability, capacity, efficiency, reliability, cost 
effectiveness, safety or use of the Project after Substantial Completion.  

“Schedule of Values” means the detailed statement furnished by Contractor and approved by 
UTA in accordance with Section 4.1, which statement outlines the various components of the 
Contract Price and allocates values for all such components in a manner that can be used for 
preparing and reviewing invoices.  

“Site” means the land or premises on which the Project is located, as more particularly defined 
and described in the Contract Documents. 

“Subcontractor” means any person or entity (including subcontractors at any tier, design 
engineers, laborers and materials suppliers) retained by Contractor or any other Subcontractor 
to perform a portion of Contractor’s obligations under the Contract Documents. 

“Substantial Completion” or “Substantially Complete” has the meaning indicated in Section 4.6 
of these General Conditions. 

“Work” means all obligations, duties, requirements, and responsibilities for the successful 
completion of the Project by Contractor, including furnishing of all services and/or equipment 
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(including obtaining all applicable licenses and permits to be acquired by Contractor) in 
accordance with the Contract Documents. 

ARTICLE 2 

Contractor’s Services 

2.1 General Services. 

2.1.1 Contractor’s Project Manager shall be reasonably available to UTA and shall have the 
necessary expertise and experience required to supervise the Work. Contractor’s Project 
Manager shall communicate regularly with UTA and shall be vested with the authority to 
act on behalf of Contractor. 

2.1.2 Contractor shall provide UTA with a monthly status report detailing the progress of the 
Work, including: (i) whether the Work is proceeding according to schedule; (ii) whether 
discrepancies, conflicts, or ambiguities exist in the Contract Documents that require 
resolution; (iii) whether unusual health and safety issues exist in connection with the Work;  
and (iv) other items that require resolution so as not to jeopardize Contractor’s ability to 
complete the Work for the Contract Price and within the Contract Time(s). 

2.1.3 Unless a schedule for the execution of the Work has been attached to the Agreement as an 
exhibit at the time the Agreement is executed, Contractor shall prepare and submit, within 
seven (7) Days of the execution of the Agreement, a schedule for the execution of the Work 
for UTA’s review and response. The schedule must indicate the dates for the start and 
completion of the various stages of Work, including the required dates when UTA 
obligations must be completed to enable Contractor to achieve the Contract Time(s).  Such 
UTA obligation dates may include (where contemplated in the Contract Documents):  (i) 
Site availability requirements; and/or (ii) dates when UTA information or approvals are 
required. The schedule shall be revised as required by conditions and progress of the Work, 
but such revisions shall not relieve Contractor of its obligations to complete the Work 
within the Contract Time(s), as such dates may be adjusted in accordance with the Contract 
Documents. UTA’s review of, and response to, the schedule shall not be construed as 
relieving Contractor of its complete and exclusive control over the means, methods, 
sequences and techniques for executing the Work.  

2.2 Design Services.  If the Work includes any design services, provisions 2.2.1 through 2.2.8 apply. 

2.2.1 Contractor shall provide the necessary design services, including architectural, engineering 
and other design professional services, for the preparation of the required drawings, 
specifications and other design submittals to permit Contractor to complete the Work 
consistent with the Contract Documents. Contractor shall ensure that design services are 
performed by qualified, licensed design professionals employed by Contractor, or by 
qualified, independent licensed design contractors procured by Contractor.   

2.2.2 Contractor and UTA shall, consistent with any applicable provision of the Contract 
Documents, agree upon any interim design submissions that UTA may wish to review, 
which interim design submissions may include design criteria, drawings, diagrams, and 
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specifications setting forth the Project requirements. Interim design submissions must be 
consistent with the Basis of Design Documents, as the Basis of Design Documents may have 
been changed through the design process set forth in this Section 2.2.2. On or about the 
time of the scheduled submissions, Contractor and UTA shall meet and confer about the 
submissions, with Contractor identifying during such meetings, among other things, the 
evolution of the design and any changes to the Basis of Design Documents, or, if applicable, 
previously submitted design submissions. Changes to the Basis of Design Documents shall 
be processed in accordance with Article 7. Minutes of the meetings, including a full listing 
of all changes, will be maintained by Contractor and provided to all attendees for review.  
Following the design review meeting, UTA will be entitled to at least ten (10) Days to review 
and approve the interim design submissions and meeting minutes. 

2.2.3 To the extent not prohibited by the Contract Documents or Legal Requirements, and with 
the approval of UTA, Contractor may prepare interim design submissions and Construction 
Documents for a portion of the Work to permit construction to proceed on that portion of 
the Work prior to completion of the Construction Documents for the entire Work. 

2.2.4 Contractor shall submit proposed Construction Documents to UTA, which must be 
consistent with the latest set of interim design submissions, as such submissions may have 
been modified in a design review meeting and recorded in the meeting minutes. The parties 
shall have a design review meeting to discuss, and UTA shall review and approve, the 
Construction Documents in accordance with the procedures set forth in Section 2.2.2 
above.  Contractor shall submit one set of approved Construction Documents to UTA prior 
to commencement of construction. 

2.2.5 UTA’s review and approval of interim design submissions, meeting minutes, and 
Construction Documents is for the purpose of mutually establishing a conformed set of 
Contract Documents compatible with the requirements of the Work.  Neither UTA’s review 
nor approval of any interim design submissions, meeting minutes, and Construction 
Documents shall be deemed to: (i) relieve Contractor from its obligations to comply with 
the Contract Documents; (ii) relieve Contractor from its obligations with respect to the 
accuracy of the design submittals; or (iii) transfer any design liability from Contractor to 
UTA. 

2.2.6 Upon completion of the Work, and as a condition to receiving final payment pursuant to 
Section 4.7, Contractor shall prepare and provide to UTA a final set of as-built drawings, 
depicting the Project as completed, including all changes to the Project made subsequent 
to the approval of the Construction Documents. 

2.2.7 All drawings, specifications, interim design submissions, Construction Documents, and 
other documents furnished by Contractor to UTA pursuant to the Contract Documents 
(those documents, the “Work Product”) are deemed to be instruments of service and 
Contractor shall retain the ownership and intellectual property rights therein. 

2.2.8 Once UTA has made a corresponding payment for the Work required for Contractor to 
prepare any Work Product, Contractor will be deemed to have granted to UTA a license to 
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use that Work Product in connection with the construction, occupancy, and maintenance 
of the Project, or any other UTA project or facility.   

2.3 Government Approvals, Permits, and Legal Requirements. 

2.3.1 Except where the Contract Documents expressly state that UTA will be responsible for a 
specific entitlement, Contractor shall obtain and pay for all necessary permits, approvals, 
licenses, government charges and inspection fees required for the prosecution of the 
Work by any government or quasi-government entity having jurisdiction over the Project 
or Site.  Contractor shall provide reasonable assistance to UTA in obtaining any permits, 
approvals, and licenses that the Contract Documents expressly specify to be a UTA 
responsibility. 

2.3.2 Contractor shall perform the Work in accordance with all Legal Requirements and shall 
provide all notices applicable to the Work as required by the Legal Requirements. 

2.3.2 Contractor shall file a notice of commencement, a notice of completion, and other notices 
required by Utah Code Title 38 (Liens).  Contractor shall file such notices in the manner 
and within the time periods required by law. 

2.3.3 The Contract Price and/or Contract Time(s) will be adjusted to compensate Contractor for 
the effects of any changes in the Legal Requirements provided that such changes: (i) 
materially increase Contractor’s cost of, or time required for, the performance of the 
Work; and (ii) are enacted after the effective date of the Agreement.  

2.4 Construction Services. 

2.4.1 Contractor shall proceed with construction in accordance with the approved Construction 
Documents. 

2.4.2 Except to the extent that the Contract Documents expressly identify UTA obligations 
related to the Work, Contractor shall provide through itself or Subcontractors the 
necessary supervision, labor, inspection, testing, start-up, material, equipment, 
machinery, temporary utilities and other temporary facilities (whether or not expressly 
stated or depicted in the Contract Documents or Construction Drawings) to permit 
Contractor to complete construction of the Project consistent with the Contract 
Documents. 

2.4.3 Contractor is responsible for securing the Site until UTA issues a Certificate of Substantial 
Completion. 

2.4.4 Contractor shall perform all construction activities efficiently and with the requisite 
expertise, skill and competence to satisfy the requirements of the Contract Documents. 
Contractor shall at all times exercise complete and exclusive control over the means, 
methods, sequences, techniques and procedures of construction. 

2.4.5 Contractor shall be solely responsible for initiating, maintaining and supervising all safety 
precautions and programs in connection with the Work. Contractor shall take necessary 
precautions for the safety of, and shall provide necessary protection to prevent damage, 
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injury or loss to the following:  (i) all Contractor, Subcontractor, UTA employees, the 
public and other persons who may be affected thereby; (ii) all Work and all equipment 
and materials to be incorporated into the Work; and (iii) other property at the Site or 
adjacent thereto. Contractor shall comply with the minimum standards imposed by UTA’s 
Construction Safety and Security Program Manual, as updated from time to time (UTA’s 
Construction Safety and Security Program Manual is incorporated into the Contract 
Documents by reference). However, Contractor shall be responsible for all additional as 
necessary to comply protect persons and property and comply with applicable Legal 
Requirements related to safety. 

2.4.6 Contractor shall employ only Subcontractors who are duly licensed and qualified to 
perform the Work consistent with the Contract Documents.  UTA may require Contractor 
to remove from the Project a Subcontractor or anyone employed directly or indirectly by 
any Subcontractor, if UTA reasonably concludes that the Subcontractor is creating safety 
risks at the Site or quality risks to the Project. 

2.4.7 Contractor is responsible for the proper performance of the Work by Subcontractors and 
for any acts and omissions in connection with such performance.  Nothing in the Contract 
Documents is intended or deemed to create any legal or contractual relationship 
between UTA and any Subcontractor, including but not limited to any third-party 
beneficiary rights. 

2.4.8 Contractor shall coordinate the activities of all of its Subcontractors. If UTA performs 
other work on the Project or at the Site with separate contractors under UTA’s control, 
Contractor agrees to reasonably cooperate and coordinate its activities with those of 
such separate contractors so that the Project can be completed in an orderly and 
coordinated manner without unreasonable disruption. 

2.4.9 Contractor shall keep the Site reasonably free from debris, trash and construction wastes 
to permit Contractor to perform its construction services efficiently, safely and without 
interfering with the use of adjacent land areas. Upon Substantial Completion of the Work, 
or a portion of the Work, Contractor shall remove all debris, trash, construction wastes, 
materials, equipment, machinery and tools arising from the Work or applicable portions 
thereof to permit UTA to occupy the Project or a portion of the Project for its intended 
use. 

2.5 Quality Control, Quality Assurance, Inspection, Rejection and Correction of Work. 

2.5.1  Contractor shall develop a Project-specific construction quality control plan as 
contemplated in UTA’s Quality Management Plan and Construction Quality Plan. The 
Contractor’s plan shall satisfy the minimum requirement imposed by UTA’s Construction 
Quality Plan and shall be sufficient to ensure that Work is performed in compliance with 
the Contract Documents. If the Work includes any design services, Contractor shall also 
develop and thereafter comply with a design quality plan that meets the minimum 
requirements set forth in the UTA Design Quality Plan.  The UTA Quality Management 
Plan, Construction Quality Plan and Design Quality Plan are incorporated into the 
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Contract Documents by reference. The Contractor’s plans shall be subject to UTA’s review 
and approval. 

2.5.2 Contractor shall comply with the approved quality control plan(s). Responsibilities shall 
include inspection and testing and related activities including administration, 
management, supervision, reports, record keeping and use of independent testing 
agencies and laboratories. Contractor shall provide evidence of compliance with the 
Contract Documents.  

2.5.3 UTA will have the right to audit and spot check the Contractor’s quality control 
procedures and documentation. This will include the Company’s right to inspect and test 
all Work at reasonable times. Contractor shall cooperate with any inspection and testing 
performed by UTA.  All contractor-furnished materials and supplies shall be subject to 
inspection at the point of manufacture. 

2.5.2 Any inspection and testing performed by UTA shall be for the sole and exclusive benefit 
of UTA. Neither inspection and testing of Work, nor the lack of same nor acceptance of 
the Work by UTA, nor payment therefore shall relieve Contractor from any of its 
obligations under the Contract Documents. 

2.5.3 At any time prior to Substantial Completion, UTA may reject Work which fails to conform 
to the Contract Documents. Contractor shall, at its sole expense, promptly re-perform or 
correct any Work so as to conform to the requirements of the Contract. Contractor shall 
not be entitled to an adjustment to the Contract Price and/or Contract Times with respect 
to any corrective action necessary to rectify non-conforming Work.  

2.5.4 If Contractor fails to promptly remedy rejected Work, UTA may, without limiting or 
waiving any other rights or remedies it may have, self-perform (through its own forces or 
through other contractors) the necessary corrective action(s) and deduct all amounts so 
incurred from any amount then or thereafter due Contractor. 

2.6 Contractor’s Warranty.   

2.6.1 Contractor warrants to UTA that all Work, including all materials and equipment 
furnished as part of the Work, shall be:  (i) of good quality conforming to generally 
recognized industry standards; (ii) in conformance with the Contract Documents; (iii) free 
of defects in materials and workmanship; and (iv) consistent with applicable Legal 
Requirements. Without limiting the generality of the forgoing, Contractor also specifically 
warrants that any design, engineering or other professional services provided by 
Contractor shall be shall satisfy applicable professional standards of care and that all 
materials and that any equipment furnished as part of the construction shall be new 
(unless otherwise specified in the Contract Documents). This provision is not intended to 
limit any manufacturer’s warranty that provides UTA with greater warranty rights than 
set forth in this Section 2.6.  Contractor shall provide UTA with all manufacturers’ 
warranties upon Substantial Completion. Similarly, nothing in this Article is intended to 
limit any other express warranties set forth in the Contract Documents or to limit any 
other warranties implied by law, custom or usage of trade.  
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2.6.2 If Contractor becomes aware of any defect in the Work, or non-conformance with the 
Contract Documents, Contractor shall give prompt written notice of that defect or non-
conformance to UTA. 

2.6.3 Except as otherwise stated in the Agreement, Contractor shall correct any Work that does 
not comply with the warranties provided above for a period of two years following the 
date of Substantial Completion. 

2.6.4 Contractor shall, within seven (7) Days of receipt of written notice from UTA that the 
Work does not comply with the warranties provided above, take meaningful steps to 
commence corrective action, including the correction, removal, replacement or re-
performance of the nonconforming Work and the repair of any damage to other property 
caused the warranty failure. If Contractor fails to commence the necessary corrective 
action within such seven (7) Day period (or thereafter fails to continuously and diligently 
pursue such corrective action to completion), UTA may (in addition to any other remedies 
provided under the Contract Documents) provide Contractor with written notice that 
UTA will self-perform (through its own forces or through other contractors) correction of 
the warranty failure at Contractor’s expense.  If UTA performs (or causes to be 
performed) such corrective action, UTA may collect from Contractor all amounts so 
incurred. If the nonconforming Work creates an emergency requiring an immediate 
response, the seven (7) Day period identified above shall be deemed inapplicable. 

2.6.5 The two-year period referenced in Section 2.6.3 above only applies to Contractor’s 
obligation to correct nonconforming Work and is not intended to constitute a period of 
limitations for any other rights or remedies UTA may have regarding Contractor’s other 
obligations under the Contract Documents 

ARTICLE 3 

Bond Requirements 

3.1 The contract value exceeds the small purchase threshold, contractor shall provide the 
following bonds:  
 
3.1.1   A Bid Bond (or equivalent guaranty in the form of a letter of credit, certified check or other 
negotiable instrument deemed to be equivalent by the Authority) equal to five percent of the 
proposed Contract price securing performance in accordance with the Bid or Proposal provided 
with submission of bid or proposal.  

3.1.2 A Performance Bond equal to 100% of the Contract price provided prior to formal contract 
execution; and 

3.1.3 A Payment Bond equal to 100% of the Contract price provided prior to formal contract 
execution. 
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ARTICLE 4.0      

         Site Conditions 

4.1 Hazardous Materials. 

4.1.1 Unless otherwise expressly provided in the Contract Documents to be part of the 
Contractor’s Work, Contractor is not responsible for any Hazardous Materials 
encountered at the Site.  “Hazardous Materials” means any substance that: (i) is deemed 
a hazardous waste or substance under any environmental law; or (ii) might endanger 
the health of people exposed to it.   

4.1.2   If Contractor discovers at the Site any substance the Contractor reasonably believes to 
be a Hazardous Material, Contractor shall immediately stop Work in the area of the 
discovery and immediately report the discovery to the UTA Project Manager.  UTA shall 
determine how to deal with the Hazardous Material, and Contractor shall resume Work 
in the area when directed to do so by the UTA Project Manager.   

4.1.3 Contractor will be entitled to an adjustment to the Contract Price and/or Contract 
Time(s) to the extent Contractor’s cost and/or time of performance have been adversely 
impacted by the presence of Hazardous Materials. 

4.1.4 The risk allocation and change provisions of Sections 3.1.1 through 3.1.3 do not apply to 
any Hazardous Materials introduced to the Site by Contractor, its Subcontractors, or 
anyone for whose acts Contractor is responsible. Those provisions also exclude 
Hazardous Materials that were properly stored and/or contained at the Site but 
thereafter released as a result of the Contractor’s negligent performance of the Work. 
To the extent that Hazardous Materials are introduced and/or released at the Site by 
Contractor as described above in this Section 3.1.4, then:  (i) to the fullest extent 
permitted by law, Contractor shall defend and indemnify UTA from and against all 
claims, losses, damages, liabilities and expenses, including attorneys’ fees and expenses, 
arising out of or resulting from such Hazardous Materials; and (ii) Contractor shall not 
be entitled to and extension of Contract Price and/or Contract Time(s).  

4.2 Differing Site Conditions. 

4.2.1 If Contractor encounters a Differing Site Condition, Contractor will be entitled to an 
adjustment to the Contract Price and/or Contract Time(s) to the extent Contractor’s 
cost and/or time of performance have been adversely impacted by the Differing Site 
Condition.  “Differing Site Condition” means concealed or latent physical conditions at 
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the Site that: (i) materially differ from the conditions indicated in the Contract 
Documents; and (ii) are of an unusual nature, differing materially from the conditions 
ordinarily encountered and generally recognized as inherent in the Work. 

4.2.2 Upon encountering a Differing Site Condition, Contractor shall provide prompt written 
notice to UTA of such condition, which notice shall not be later than five (5) Days after 
such condition has been encountered.  Contractor shall, to the extent reasonably 
possible, provide such notice before the Differing Site Condition has been substantially 
disturbed or altered. 

ARTICLE 5 

Payment 

5.1 Schedule of Values (Applicable where payment is made on the basis of progess, milestones, or 
on a periodic basis.) 

5.1.1 Unless required by UTA upon execution of this Agreement, within ten (10) Days of 
execution of the Agreement, Contractor shall submit for UTA’s review and approval a 
Schedule of Values for all of the Work.  The Schedule of Values will: (i) subdivide the 
Work into its respective parts; (ii) include values for all items comprising the Work; and 
(iii) serve as the basis for monthly progress payments made to Contractor throughout 
the Work. 

5.1.2 UTA will timely review and approve the Schedule of Values so as not to delay the 
submission of the Contractor’s first application for payment.  UTA and Contractor shall 
timely resolve any differences so as not to delay the Contractor’s submission of its first 
application for payment. 

5.2 Application for Payment. 

5.2.1 To receive payment, Contractor shall submit to UTA an Application for Payment 
requesting payment to which contractor is entitled depending on the type of payment 
specified in Article 5 and Exhibit B. Contractor shall not submit Applications for 
Payment more often than once per month.  The Application for Payment must be 
accompanied by supporting documentation sufficient to establish, to UTA’s reasonable 
satisfaction, Contractor’s entitlement to receive payment. 

5.2.2 The Application for Payment may request payment for equipment and materials not 
yet incorporated into the Project, provided that: (i) UTA is satisfied that the equipment 
and materials are suitably stored at either the Site or another acceptable location; (ii) 
the equipment and materials are protected by suitable insurance; and (iii) upon 
payment, UTA will receive the equipment and materials free and clear of all liens and 
encumbrances. 

5.2.3 The Application for Payment will constitute Contractor’s representation that the Work 
described therein has been performed consistent with the Contract Documents, has 
progressed to the point indicated in the Application for Payment, and that title to all 
materials and equipment will pass to UTA free and clear of all claims, liens, 
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encumbrances, and security interests upon the incorporation of the materials and 
equipment into the Project, or upon Contractor’s receipt of payment, whichever occurs 
earlier. 

5.3 Invoicing Procedures 

 
5.31.   Contractor shall invoice UTA after achievement of contractual milestones or after delivery of all 

Goods and satisfactory performance of all Services. Contractor shall submit invoices to Travis 
Colledge, PM at tcolledge@rideuta.com for processing and payment. In order to timely 
process invoices, Contractor shall include the following information on each invoice: 

i. Contractor Name 
ii. Unique Invoice Number 

iii. PO Number 
iv. Invoice Date 
v. Detailed Description of Charges 

vi. Total Dollar Amount Due  
5.3.2 UTA shall have the right to disapprove (and withhold from payment) specific line items of each 

invoice to address non-conforming Goods or Services. Approval by UTA shall not be 
unreasonably withheld. UTA shall also have the right to offset (against payments) amounts 
reasonably reflecting the value of any claim which UTA has against Contractor under the Contract. 
Payment for all invoice amounts not specifically disapproved or offset by UTA shall be provided 
to Contractor within thirty (30) calendar days of invoice submittal. 

 

5.4   Sales Tax Exemption 

5.4.1 Purchases of certain materials are exempt from Utah sales tax.  UTA will provide a sales 
tax exemption certificate to Contractor upon request.  UTA will not pay Contractor for 
sales taxes for exempt purchases, and such taxes should not be included in Contractor’s 
Application for Payment. 

5.5   UTA’s Payment Obligations. 

5.5.1 UTA shall pay Contractor all amounts properly requested and documented within thirty 
(30) Days of receipt of an Application for Payment.   

5.5.2   Notwithstanding Section 5.5.1, UTA may withhold up to 5% of each payment as     
retention in accordance with Utah Code Ann. § 13-8-5.  

5.5.3  Notwithstanding Section 5.5.1, UTA may offset from such Application for Payment 
amounts any owed to UTA by Contractor pursuant to the Contract Documents. 

5.5.4 If UTA determines that Contractor is not entitled to all or part of an Application for 
Payment as a result of Contractor’s failure to meet its obligations under the Contract 
Documents, UTA will notify Contractor of the specific amounts UTA has withheld (or 
intends to withhold), the reasons and contractual basis for the withholding, and the 
specific actions Contractor must take to qualify for payment under the Contract 
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Documents. If the Contractor disputes UTA’s bases for withholding, Contractor may 
pursue its rights under the Contract Documents, including those under Article 8.   

5.6   Contractor’s Payment Obligations. 

5.6.1 Contractor shall pay Subcontractors, in accordance with its contractual obligations to 
such parties, all the amounts Contractor has received from UTA on account of their 
work.  Contractor shall indemnify and defend UTA against any claims for payment and 
mechanic’s liens as set forth in Section 6.2 hereof. Contractor may withhold up to 5% 
of each payment as retention corresponding to retentions withheld by UTA but must 
pay the subcontractor all retained monies within 10 days of receipt from UTA by the 
Contractor.  All retentions must be in compliance with Utah Code Ann. § 13-8-5.  

 

5.6.2 Contractor shall pay its employees and also ensure its sub-tier contractors at every level 
pay their eligible employees the prevailing wage rate as established by the Utah State 
Labor Commission.  

5.6.3 If the Contract Documents include Federal Clauses, the terms of those Federal Clauses 
pertaining to payment of Subcontractors supersede any conflicting terms of this Article 
5. 

5.7 Substantial Completion. 
 

5.7.1 Contractor shall notify UTA when it believes the entire Work is Substantially Complete.  
As used in the Contract Documents, “Substantially Complete” or “Substantial 
Completion” refers to the Contractor’s satisfactory completion of all Work in accordance 
with the Contract Documents (excluding Punchlist items) to point such that UTA may 
safely start-up, occupy or otherwise fully use the Project for its intended purposes in 
compliance with applicable Legal Requirements. The terms “Substantially Complete” or 
“Substantial Completion” also require the completion of any items of Work specifically 
set forth as conditions precedent to Substantial Completion in the Agreement. Within 
five (5) Days of UTA’s receipt of Contractor’s notice, UTA and Contractor will jointly 
inspect such Work to verify that it is Substantially Complete in accordance with the 
requirements of the Contract Documents.  If such Work is Substantially Complete, UTA 
shall prepare and issue a Certificate of Substantial Completion that will set forth: (i) the 
date of Substantial Completion of the Work or portion thereof; (ii) the remaining 
Punchlist items that have to be completed before Final Completion and final payment; 
and (iii) provisions (to the extent not already provided in the Contract Documents) 
establishing UTA’s and Contractor’s responsibility for the Project’s security, maintenance, 
utilities and insurance pending Final Completion and final payment. 
  

5.7.2 Promptly after issuing the Certificate of Substantial Completion, UTA shall release to 
Contractor all retained amounts, less an amount equal to two times the reasonable 
value of all remaining Punchlist items noted in the Certificate of Substantial 
Completion.  
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5.7.3 Upon Contractor’s request or upon UTA’s own initiative, UTA may, in its sole discretion, 
deem a discrete segment of the Project to be Substantially Complete.  The provisions 
of Sections 5.6.1 and 5.6.2 will apply to that discrete segment of the Project.  In 
addition, before UTA may take possession of a discrete segment of the Project, UTA 
and Contractor shall obtain the consent of their sureties, insurers, and any government 
authorities having jurisdiction over the Project. 

5.7.4 Following Substantial Completion, UTA may restrict Contractor’s access to the Site.   
UTA shall allow Contractor reasonable access to the Site in order for the Contractor to 
achieve Final Completion. 

5.8 Final Payment. 
5.8.1 When Contractor has achieved Final Completion of the Work, Contractor shall submit 

a Final Application for Payment. As used in the Contract Documents, “Final Completion” 
refers to the Contractor’s satisfactory completion of all Work in accordance with the 
Contract Documents including completion of Punchlist items, demobilization from the 
Site and the transmittal of all deliverables required by the Contract Documents. The 
Final Application for Payment shall include (at a minimum) the items set forth below.  

5.8.1.1 An affidavit that there are no claims, obligations or liens outstanding or 
unsatisfied for labor, services, materials, equipment, taxes or other items 
performed, furnished or incurred for or in connection with the Work which will 
in any way affect UTA’s interests; 

5.8.1.2 A general release executed by Contractor waiving, upon receipt of final 
payment, all claims, except those claims previously made in writing to UTA and 
remaining unsettled at the time of final payment; 

5.8.1.3 All as-built drawings, redlined drawings, operating manuals, warranty 
assignments and other deliverables required by the Contract Documents; and 

5.8.1.4 Certificates of insurance confirming that required coverages will remain in 
effect consistent with the requirements of the Contract Documents. 

5.8.2 Deficiencies in the Work discovered after Substantial Completion, whether or not such 
deficiencies would have been included on the Punchlist if discovered earlier, will be 
deemed warranty Work.  Contractor shall correct such deficiencies pursuant to Section 
2.6, and UTA may withhold from the final payment the reasonable value of completion 
of the deficient work until that work is completed. 

ARTICLE 6 

Indemnification and Loss 

6.1 Patent and Copyright Infringement.  If the Work includes any design services, provisions 6.1.1 
through 6.1.3 apply. 

6.1.1  Contractor shall defend any action or proceeding brought against UTA based on any 
claim that the Work, or any part thereof, or the operation or use of the Work or any 
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part thereof, constitutes infringement of any United States patent or copyright, now or 
hereafter issued. UTA shall give prompt written notice to Contractor of any such action 
or proceeding and will reasonably provide authority, information and assistance in the 
defense of same. Contractor shall indemnify UTA from and against all damages and 
costs, including but not limited to attorneys’ fees and expenses awarded against UTA 
or Contractor in any such action or proceeding.  Contractor shall keep UTA informed of 
all developments in the defense of such actions. 

 
6.1.2  If UTA is enjoined from the operation or use of the Work, or any part thereof, as the 

result of any patent or copyright suit, claim, or proceeding, Contractor shall at its sole 
expense take reasonable steps to procure the right to operate or use the Work. If 
Contractor cannot so procure such right within a reasonable time, Contractor shall 
promptly, at Contractor’s expense, either: (i) modify the Work so as to avoid 
infringement of any such patent or copyright; or (ii) replace said Work with Work that 
does not infringe or violate any such patent or copyright. 

 
6.1.3 Sections 6.1.1 and 6.1.2 above shall not be applicable to any suit, claim or proceeding 

based on infringement or violation of a patent or copyright: (i) relating solely to a 
particular process or product of a particular manufacturer specified by UTA and not 
offered or recommended by Contractor to UTA; or (ii) arising from modifications to the 
Work by UTA or its agents after acceptance of the Work 

 
6.2  Payment Claim Indemnification.  Provided that UTA is not in breach of its contractual obligation to 

make payments to Contractor for the Work, Contractor shall indemnify, defend and hold harmless 
UTA from any claims or mechanic’s liens brought against UTA or against the Project as a result of the 
failure of Contractor, its Subcontractors, or others for whose acts Contractor is responsible, to pay 
for any services, materials, labor, equipment, taxes or other items or obligations furnished or 
incurred for or in connection with the Work.  Within three (3) Days of receiving written notice from 
UTA that such a claim or mechanic’s lien has been filed, Contractor shall commence to take the steps 
necessary to discharge said claim or lien, including, if necessary, the furnishing of a mechanic’s lien 
bond.  If Contractor fails to do so, UTA will have the right to discharge the claim or lien and hold 
Contractor liable for costs and expenses incurred, including attorneys’ fees. 

 
6.3 Contractor’s General Indemnification. 
 

6.3.1 Contractor, to the fullest extent permitted by law, shall indemnify, hold harmless and 
defend UTA, its officers, trustees, and employees from and against claims, losses, 
damages, liabilities, including attorneys’ fees and expenses, for bodily injury, sickness 
or death, and property damage or destruction resulting from or arising out of the 
negligent acts or omissions of Contractor, Subcontractors, anyone employed directly 
or indirectly by any of them or anyone for whose acts any of them may be liable. 

 
6.3.2 If an employee of Contractor, a Subcontractor, anyone employed directly or indirectly 

by any of them or anyone for whose acts any of them may be liable has a claim against 
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UTA, its officers, directors, employees, or agents, Contractor’s indemnity obligation 
set forth in Section 5.3.1 above will not be limited by any limitation on the amount of 
damages, compensation or benefits payable by or for Contractor, Subcontractors, or 
other entity under any employee benefit acts, including workers’ compensation or 
disability acts. 

 
6.4 Risk of Loss.  Contractor bears all risk of loss to the Project, including materials and equipment not yet 

incorporated into the Project, until final payment is made by UTA.   The insurance requirements 
herein are minimum requirements for this Contract and in no way limit the indemnity covenants 
contained in this Contract. UTA is no way warrants that the minimum limits contained herein are 
sufficient to protect the Contractor from liabilities that might arise out of the performance of the 
work under this contract by the Contractor, his agents, representatives, employees, or subcontractors 
and Contractor is free to purchase additional insurance as may be determined necessary.  

ARTICLE 7 

INSURANCE REQUIREMENTS 

The insurance requirements herein are minimum requirements for this Contract and in no way limit 
the indemnity covenants contained in this Contract. The Utah Transit Authority in no way warrants 
that the minimum limits contained herein are sufficient to protect the Contractor from liabilities that 
might arise out of the performance of the work under this contract by the Contractor, his agents, 
representatives, employees or subcontractors and Contractor is free to purchase additional insurance 
as may be determined necessary.  

A.  MINIMUM SCOPE AND LIMITS OF INSURANCE: Contractor shall provide coverage with limits of 
liability not less than those Stated below. An excess liability policy or umbrella liability policy may 
be used to meet the minimum liability requirements provided that the coverage is written on a 
“following form” basis. 

 1.  Commercial General Liability – Occurrence Form 

 

Policy shall include bodily injury, property damage and broad form contractual liability coverage. 

 General Aggregate   $4,000,000 

 Products – Completed Operations Aggregate $1,000,000 

 Personal and Advertising Injury    $1,000,000 

 Each Occurrence  $2,000,000 
a. The policy shall be endorsed to include the following additional insured language: "The 

Utah Transit Authority shall be named as an additional insured with respect to liability 
arising out of the activities performed by, or on behalf of the Contractor". 
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b. The policy must also contain the following endorsement, WHICH MUST BE STATED ON THE 
CERTIFICATE OF INSURANCE: “Contractual Liability Railroads” ISO from CG 24 17 10 01 (or a 
substitute form providing equivalent coverage) showing “Utah Transit Authority Property” as 
the Designated Job Site 
 

2.   Automobile Liability 

Bodily Injury and Property Damage for any owned, hired, and non-owned vehicles used in the 
performance of this Contract. 

Combined Single Limit (CSL)   $2,000,000 

a. The policy shall be endorsed to include the following additional insured language: "The 
Utah Transit Authority shall be named as an additional insured with respect to liability 
arising out of the activities performed by, or on behalf of the Contractor, including 
automobiles owned, leased, hired or borrowed by the Contractor". 

3.  Worker's Compensation and Employers' Liability 

         Workers’ Compensation  Statutory 
         Employers' Liability                                 
              Each Accident  $100,000 
              Disease – Each Employee $100,000 
              Disease – Policy Limit $500,000 
 

a.   Policy shall contain a waiver of subrogation against the Utah Transit Authority. 

b.   This requirement shall not apply when a contractor or subcontractor is exempt under 
UCA, AND when such contractor or subcontractor executes the appropriate waiver 
form. 

4. Professional Liability (Errors and Omissions Liability) 
The policy shall cover professional misconduct or lack of ordinary skill for those positions 
defined in the Scope of Services of this contract. 

              Each Claim $1,000,000 
              Annual Aggregate  $2,000,000 
 

a. In the event that the professional liability insurance required by this Contract is written 
on a claims-made basis, Contractor warrants that any retroactive date under the policy 
shall precede the effective date of this Contract; and that either continuous coverage 
will be maintained or an extended discovery period will be exercised for a period of 
three (3) years beginning at the time work under this Contract is completed. 

5.  Railroad Protective Liability Insurance (RRPLI) –  

59



 
 

 27 

During construction and maintenance within fifty (50) feet of an active railroad track, including 
but not limited to installation, repair or removal of facilities, equipment, services or materials, 
the Contractor must maintain “Railroad Protective Liability” insurance on behalf of UTA only 
as named insured, with a limit of not less than $2,000,000 per occurrence and an aggregate of 
$6,000,000.  

If the Contractor is not enrolling for this coverage under UTA’s blanket RRPLI program, the 
policy provided must have the definition of “JOB LOCATION” AND “WORK” on the 
declaration page of the policy shall refer to this Agreement and shall describe all WORK or 
OPERATIONS performed under this Agreement. 

 

6. Contractors’ Pollution Legal Liability and/or Asbestos Legal Liability  (if project 
involves environmental hazards) with limits no less than $1,000,000 per occurrence or 
claim, and $2,000,000 policy aggregate. (NOTE: Projects over $10,000,000 will require 
limits of $2,000,000 per occurrence and $4,000,000 aggregate; Projects over 
$40,000,000 will require limits of $5,000,000 per occurrence and $5,000,000 aggregate) 
 

7. Builder’s Risk: Builder’s risk (course of construction) insurance, covering the risk of loss 
for any damage or loss to the building or structure by any means or occurrence until the 
final completion of the contract work. Coverage shall utilize an “All Risk” (Special Perils) 
coverage form, with limits equal to the completed value of the project and no coinsurance 
penalty provisions.  The coverage shall include mechanical breakdown, property in transit, 
property at temporary storage locations, earthquake damage and flood damage insuring the 
interests of UTA, SLCDA and their respective subcontractors of any tier providing 
equipment, materials or services for the project. 

 

B.  ADDITIONAL INSURANCE REQUIREMENTS: The policies shall include, or be endorsed to include 
the following provisions: 

1.  On insurance policies where the Utah Transit Authority is named as an additional insured, the 
Utah Transit Authority shall be an additional insured to the full limits of liability purchased by 
the Contractor. Insurance limits indicated in this agreement are minimum limits. Larger limits 
may be indicated after the contractor’s assessment of the exposure for this contract; for their 
own protection and the protection of UTA. 

2.  The Contractor's insurance coverage shall be primary insurance and non-contributory with 
respect to all other available sources. 

3.  Contractor and their insurers shall endorse the required insurance policy(ies) to waive their right of 
subrogation against UTA. Contractor’s insurance shall be primary with respect to any insurance carried 
by UTA. Contractor will furnish UTA at least thirty (30) days advance written notice of any cancellation 
or non-renewal of any required coverage that is not replaced.  
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C.  NOTICE OF CANCELLATION: Each insurance policy required by the insurance provisions of this 
Contract shall provide the required coverage and shall not be suspended, voided, or canceled 
except after thirty (30) days prior written notice has been given to the Utah Transit Authority, 
except when cancellation is for non-payment of premium, then ten (10) days prior notice may be 
given. Such notice shall be sent directly to (Utah Transit Authority agency Representative's Name 
& Address). 

D.  ACCEPTABILITY OF INSURERS: Insurance is to be placed with insurers duly licensed or authorized 
to do business in the State and with an “A.M. Best” rating of not less than A-VII. The Utah Transit 
Authority in no way warrants that the above-required minimum insurer rating is sufficient to 
protect the Contractor from potential insurer insolvency. 

E.  VERIFICATION OF COVERAGE: Contractor shall furnish the Utah Transit Authority with certificates 
of insurance (on standard ACORD form) as required by this Contract. The certificates for each 
insurance policy are to be signed by a person authorized by that insurer to bind coverage on its 
behalf.  

All certificates and any required endorsements are to be sent to utahta@ebix.com and received and 
approved by the Utah Transit Authority before work commences. Each insurance policy required 
by this Contract must be in effect at or prior to commencement of work under this Contract and 
remain in effect for the duration of the project. Failure to maintain the insurance policies as 
required by this Contract or to provide evidence of renewal is a material breach of contract. 

All certificates required by this Contract shall be emailed directly to Utah Transit Authority’s 
insurance email address at utahta@ebix.com. The Utah Transit Authority project/contract number 
and project description shall be noted on the certificate of insurance. The Utah Transit Authority 
reserves the right to require complete, certified copies of all insurance policies required by this 
Contract at any time. DO NOT SEND CERTIFICATES OF INSURANCE TO THE UTAH TRANSIT 
AUTHORITY’S CLAIMS AND INSURANCE DEPARTMENT. 

F.  SUBCONTRACTORS: Contractors’ certificate(s) shall include all subcontractors as additional 
insureds under its policies or subcontractors shall maintain separate insurance as determined by 
the Contractor, however, subcontractor's limits of liability shall not be less than $1,000,000 per 
occurrence / $2,000,000 aggregate. Sub-contractors maintaining separate insurance shall name 
Utah Transit Authority as an additional insured on their policy. Blanket additional insured 
endorsements are not acceptable from sub-contractors. Utah Transit Authority must be 
scheduled as an additional insured on any sub-contractor policies. 

G.  APPROVAL: Any modification or variation from the insurance requirements in this Contract shall 
be made by Claims and Insurance Department or the Office of General Counsel, whose decision 
shall be final. Such action will not require a formal Contract amendment, but may be made by 
administrative action. 
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Article 8.0  

Health Insurance 

Insurance Coverage for Employees. 
 

8.1 If the Contract Price is $2,000,000 or more, Contractor shall, prior to the effective date of the Agreement, 
demonstrate to UTA that Contractor has and will maintain an offer of qualified health insurance coverage 
(as defined by Utah Code Ann. § 17B-2a-818.5) for the Contractor’s employees and the employee’s 
dependents during the duration of the Contract. 

 
8.2 If the Contractor enters into any subcontracts under the Contract Documents in an amount of $1,000,000 

or more, then Contractor shall also demonstrate to UTA that such subcontractor(s) have and will maintain 
an offer of qualified health insurance coverage for the subcontractor’s employees and the employee’s 
dependents during the duration of the subcontract. 
 

Article 9.0 
TIMELINESS 

 
9.1 Obligation to Achieve the Contract Times.  Contractor shall commence performance of the Work and 

achieve the Contract Time(s) in accordance with the Contract Documents. The Contract Documents 
specify critical completion milestones with which Contractor must comply. All time and schedule 
requirements included within the Contract Documents are of the essence. By executing the Agreement, 
Contractor confirms that the completion milestones in the Contract Documents are reasonable for the 
performance of the Work. Unless otherwise excused by the terms of the Contract Documents, 
Contractor’s failure to timely perform the Work in accordance with the completion milestones shall result 
in the assessment of liquidated damages (if, and to the extent, set forth in the Agreement) and (where 
no liquidated damages are provided under the Agreement or where the maximum liquidated damages 
available under the Agreement have been incurred) an event of default. 

 
9.2 Excusable Delays.  The Contract Time(s) for performance shall be equitably adjusted by Change Order to 

the extent that Contractor is actually and demonstrably delayed in the performance of the Work because 
of: (i) Differing Site Conditions (as provided in Section 3.2); (ii) Hazardous Materials (as provided in Section 
3.1); (iii) Force Majeure Events (as defined in Section 1.3); (iv) changes in the Work directed by UTA (as 
provided in Section 7.2); (v) constructive changes (as provided in Section 7.3); (vi) changes in Legal 
Requirements (as provided in Section 2.3.3); (viii) a suspension without cause (as provided in Section 9.1); 
or (viii) UTA’s unexcused delay in performing any UTA obligation specified in the Contract Documents in 
accordance with the completion milestones indicated in the approved schedule.   

 
9.3 Excusable and Compensable Delays.  In addition to Contractor’s right to a time extension for those events 

set forth in Section 6.2 above, Contractor will also be entitled to an appropriate adjustment of the 
Contract Price provided, however, that the Contract Price will not be adjusted for delays caused by Force 
Majeure Events. 
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ARTICLE 10 

Changes 

10.1  Change Orders. 

10.1.1 Contractor shall not undertake any activity that materially changes the Work, or 
materially deviates from the requirements of the Contract Documents, except as 
authorized in this Article 7.  Any costs incurred by Contractor without authorization as 
provided in this Article 7 will be considered non-compensable. 

10.1.2  A Change Order is a written instrument, signed by UTA and Contractor, issued after 
execution of the Agreement, stating their agreement on a change in: (i) the scope of 
the Work; (ii) the Contract Price; and/or (iii) the Contract Time(s).   

10.1.3  All changes in the Work authorized by applicable Change Order shall be performed 
under the applicable conditions of the Contract Documents. UTA and Contractor shall 
negotiate in good faith and as expeditiously as possible the appropriate adjustments 
for such changes. 

10.2  UTA-Directed Changes.  UTA may direct changes in the Work.  Upon receipt of such direction, 
Contractor shall prepare an estimate of the cost and schedule impact of the change (if any).  Upon 
agreement between UTA and Contractor on the scope of the change to the Work, and the 
adjustment, if any, to the Contract Price and/or Contract Times, UTA and Contractor shall execute 
a written Change Order. 

10.3 Constructive Changes. 

10.3.1 To the extent that Contractor: (i) receives a written or verbal direction or proceeding 
from UTA that Contractor believes to constitute a material change to the nature, 
character or schedule of the Work; and/or (ii) becomes aware of any circumstance or 
condition that expressly provides Contractor a right to a Change Order under the 
terms of the Contract Documents, then (in either case) Contractor shall deliver to 
UTA’s Project Manager written notice (hereinafter a “Potential Change Notice”) 
within ten (10) Days after Contractor becomes aware of (or should have reasonably 
become aware) the facts and circumstances which Contractor believes to give rise to 
a Change Order.   

10.3.2 Contractor’s failure to deliver a Potential Change Notice in a timely manner shall 
constitute a waiver of all of Contractor’s rights to a Change Order.  

10.3.3 In conjunction with the Potential Change Notice or not longer than 30 days after 
delivery of notice, Contractor shall submit to UTA all supporting information and 
documentation necessary for UTA to evaluate the contractual basis for the Potential 
Change Notice and to also evaluate the relief claimed by Contractor. Contractor shall 
promptly respond to all UTA inquiries about the Potential Change Notice and the 
supporting information and documentation. 
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10.3.4 To the extent UTA concludes that the Potential Change Notice demonstrates 
Contractor’s entitlement to a Contract adjustment, and provided that the parties are 
able to negotiate mutually agreeable adjustments to the Contract Documents, then 
UTA and Contractor shall execute a written Change Order.  

10.4 Direction or Authorization to Proceed. 

10.4.1  Prior to final agreement with respect to a Change Order, UTA may issue a Direction 
or Authorization to Proceed (“DAP”). A DAP is a written order unilaterally prepared 
and signed by UTA directing the Contractor to proceed with specified Work while 
Change Order negotiations or Claim resolution discussions continue.  UTA may issue 
a DAP at any time, and Contractor shall undertake the Work as set forth in the DAP, 
and in accordance with the Contract Documents. 

10.4.2  After issuance of a DAP, UTA and Contractor shall continue to negotiate in good faith 
to resolve outstanding issues expeditiously.   

10.5  Requests for Information.  UTA shall have the right, from time to time, to issue clarifications to 
the Work of a non-material nature at any time. Contractor shall have the corresponding right to 
seek clarification with respect to ambiguous or conflicting provisions of the Contract Documents. 
Such clarifications or conflicts shall be confirmed, implemented and documented through a 
Request for Information (“RFI”) process to be developed for the Project. The RFI process may also 
be used to document minor changes in the Work do not involve an adjustment in the Contract 
Price and/or Contract Time(s) and do not materially and adversely affect the Work, including the 
design, quality, performance and workmanship required by the Contract Documents. 

10.6 Contract Price Adjustments. 

10.6.1  The increase or decrease in Contract Price resulting from a change in the Work will 
be determined by one or more of the following methods: 

10.6.1.1  Unit prices set forth in the Agreement or as subsequently agreed to 
between the parties; 

10.6.1.2  A mutually accepted lump sum, properly itemized and supported by 
sufficient substantiating data to permit evaluation by UTA; 

10.6.1.3  Costs, fees and any other markup rates set forth in the Agreement; or 

10.6.1.4  If an increase or decrease cannot be agreed to as set forth in items 
10.6.1.1 through 10.6.1.3 above and UTA issues a DAP, the cost of the change 
of the Work shall be determined by the reasonable expense and savings in 
the performance of the Work resulting from the change, including a 
reasonable overhead and profit rate, as may be set forth in the Agreement. 

10.6.2  If unit prices are set forth in the Contract Documents or are subsequently agreed to 
by the parties, but application of such unit prices will cause substantial inequity to 
UTA or Contractor because of differences in the character or quantity of such unit 
items as originally contemplated, such unit prices shall be equitably adjusted. 
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10.6.3  Negotiations over changes in the Contract Price will be conducted using an open-
book cost-estimating process.  UTA defines “open-book” to include all elements of 
Contractor’s costs, including labor hours and rates, units and estimated quantities, 
unit prices, equipment estimates, material costs, and subcontractor costs.  
Contractor shall openly share its detailed cost estimate, material and subcontractor 
quotations and any other information used to compile its cost estimate. 

10.7 Disputes Regarding Change Orders.  If the parties are not able to agree as to whether a Change 
Order is warranted under the Contract Documents, or cannot agree upon the extent of relief to be 
granted under a Change Order after good faith negotiations, either party may refer the dispute to 
the Claim resolution provisions of Article 8.  Pending resolution of such Claim, Contractor shall 
proceed with the Work as directed by UTA under a reservation of rights. UTA shall continue to pay 
any undisputed payments related to such Claim. 

10.8  Emergencies.  In any emergency affecting the safety of persons and/or property, Contractor shall 
act, at its discretion, to prevent threatened damage, injury or loss. Any change in the Contract Price 
and/or Contract Time(s) on account of emergency work shall be determined as provided in this 
Article 7. 

ARTICLE 11 

Claims and Dispute Resolution 

11.1 Claims. 

11.1.1 “Claim” means any disputes between UTA and the Contractor arising out of or 
relating to the Contract Documents including any disputed claims for Contract 
adjustments that cannot be resolved in accordance with the Change Order 
negotiation process set forth in Article 8.  Claims must be made by written notice.  
The responsibility to substantiate claims rests with the party making the claim. 

11.1.2 Unless otherwise directed by UTA in writing, Contractor shall proceed diligently with 
performance of the Work pending final resolution of a Claim, including litigation. 
UTA shall continue to pay any undisputed payments related to such Claim. 

11.2 Dispute Resolution. 

11.2.1 The parties shall attempt in good faith to resolve promptly through negotiation any 
Claim arising out of or relating to the Contract Documents. If a Claim should arise, 
UTA’s Project Manager and Contractor’s Project Manager will meet at least once to 
attempt to resolve the Claim.  For such purpose, either may request the other to 
meet within seven (7) Days of the date the Claim is made, at a mutually agreed upon 
time and place. 

11.2.2 If UTA’s Project Manager and Contractor’s Project Manager are not able to resolve 
the Claim within fourteen (14) Days after their first meeting (or such longer period 
of time as may be mutually agreed upon), either party may request that UTA’s Senior 
Representative and the Contractor’s management representative (“Contractor’s 
Management Representative”) meet at least once to attempt to resolve the Claim. 
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11.2.3 If the Claim has not been resolved within sixty (60) Days of the date the Claim is 
made, either party may refer the Claim to non-binding mediation by sending a 
written mediation request to the other party.  In the event that such a request is 
made, the Parties agree to participate in the mediation process.  Non-binding 
mediation of claims or controversies under the Contract Documents shall be 
conducted by a professional mediator that is mutually acceptable to and agreed 
upon by both parties (the “Mediator”). The parties and the Mediator may join in the 
mediation any other party necessary for a mutually acceptable resolution of the 
Claim.  The mediation procedure shall be determined by the Mediator in 
consultation with the parties.  The fees and expenses of the Mediator shall be borne 
equally by the parties. 

11.2.4  If the Claim is not resolved within thirty (60) days after the commencement of 
mediation, or if no mediation has been commenced within one hundred and twenty 
(120) days of the date the Claim is made, either party may commence litigation to 
resolve the Claim.  The exclusive forum for any such litigation is the Third District 
Court in and for Salt Lake County, Utah. 

ARTICLE 12 

Suspension and Termination 

12.1  UTA’s Right to Stop Work. 

12.1.1  UTA may, without cause and for its convenience, order Contractor in writing to stop 
and suspend the Work.  Such suspension shall not exceed one hundred and twenty 
(120) consecutive Days or aggregate more than two hundred and forty (240) Days 
during the duration of the Project. In the event a suspension continues longer than 
the above-referenced periods, Contractor shall have the right to terminate the 
Agreement. Any such termination shall be considered to be a termination for 
convenience by UTA. 

12.1.2  If a suspension is directed by UTA without cause, Contractor shall be entitled to 
seek an adjustment of the Contract Price and/or Contract Time(s) if its cost or time 
to perform the Work has been adversely impacted by any suspension or stoppage 
of the Work by UTA. 

12.1.3 In addition to its rights under Section 12.1.1, UTA shall have the right to order a 
suspension for cause if the Work at any time ceases to comply with the 
workmanship, safety, quality or other requirements of the Contract Documents or 
any Legal Requirements. Contractor shall not be entitled to seek an adjustment the 
Contract Price and/or Contract Time(s) with regard to any such suspension. 

12.2  UTA’s Right to Terminate for Convenience.  Upon written notice to Contractor, UTA may, for its 
convenience and without cause, elect to terminate this Agreement.  In such event, UTA shall pay 
Contractor for the following: 
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12.2.1  All Work satisfactorily completed or commenced and in process as of the effective 
date of termination; 

12.2.2 The reasonable and demonstrable costs and expenses attributable to such 
termination, including demobilization costs and amounts due in settlement of 
terminated contracts with Subcontractors; and 

12.2.3 The fair and reasonable sums for overhead and profit on the sum of items 12.2.1 
and 12.2.2 above.  UTA shall not be liable for anticipated profits, costs or overhead 
based upon Work not yet performed as of the date of termination. 

12.3   UTA’s Right to Terminate for Cause; Other Remedies for Default. 

12.3.1  Subject to the cure provision of Section 9.3.2 below and other limitations set forth 
in these General Conditions, Contractor shall be in default of its obligations under 
the Contract Documents if Contractor:  (i) fails to provide a sufficient number of 
skilled workers; (ii) fails to supply the materials required by the Contract 
Documents; (iii) fails to comply with applicable Legal Requirements; (iv) fails to 
timely pay its Subcontractors without proper cause; (v) makes a materially false or 
misleading representation or certification in conjunction with the Contract 
Documents; (vi) fails to prosecute the Work with promptness and diligence to 
ensure that the Work is completed by the Contract Time(s), as such times may be 
adjusted; (vii) fails to satisfy any guaranteed interim or completion milestone set 
forth in the Contract Documents; or (viii) fails to perform any other material 
obligations under the Contract Documents.  In any such event, UTA (in addition to 
any other rights and remedies provided in the Contract Documents or by law) shall 
have the rights set forth in Sections 9.3.2 through 9.3.5 below. 

12.3.2  Upon the occurrence of an event of default set forth in Section 9.3.1 above, UTA 
may provide written notice to Contractor that it intends to terminate the 
Agreement (in whole or in part) or pursue other available remedies unless the 
grounds for default are cured within ten (10) Days of Contractor’s receipt of such 
notice. If Contractor fails to cure the grounds for default within such period, then 
UTA may declare the Agreement, or portions of the Agreement, terminated for 
default by providing written notice to Contractor of such declaration; provided, 
however, that to the extent that an item included is the notice of default and 
demand for cure is capable of cure, but not within the ten-Day cure period, then 
the Agreement shall not be terminated so long as Contractor commences actions 
to reasonably cure such breach within the 10-Day cure period and thereafter 
continuously and diligently proceeds with such curative actions until completion 
(such additional period not to exceed 45 Days).  UTA may terminate the Agreement 
without opportunity to cure if the breach involves the Contractor’s material failure 
to comply with any Legal Requirements pertaining to safety or environmental 
compliance. 

12.3.3 Upon the continuance of a breach described in Section 9.3.1 for more than ten (10) 
Days following delivery of written notice to Contractor (and regardless of whether 
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the Agreement, or any portion hereof, has been terminated as provided above), 
UTA shall be entitled to self-perform (through its own forces or through other 
contractors) the corrective action necessary to cure Contractor’s event of default 
and deduct all costs so incurred from any amount then or thereafter due to 
Contractor. 

12.3.4 Upon the continuance of a breach described in Section 9.3.1 for more than ten (10) 
Days following delivery of written notice to Contractor (and regardless of whether 
the Agreement, or any portion hereof, has been terminated as provided above), 
UTA shall be entitled to seek performance by any guarantor of Contractor’s 
obligations hereunder or draw upon any surety or security provided for in the 
Contract Documents. 

12.3.5  Upon declaring the Agreement terminated pursuant to Section 9.3.2 above, UTA 
may enter upon the premises and take possession, for the purpose of completing 
the Work, of all materials, equipment, scaffolds, tools, appliances and other items 
thereon, which have been purchased or provided for the performance of the Work, 
all of which Contractor hereby transfers, assigns and sets over to UTA for such 
purpose, and to employ any person or persons to complete the Work and provide 
all of the required labor, services, materials, equipment and other items. In the 
event of such termination, Contractor shall not be entitled to receive any further 
payments under the Contract Documents until the Work shall be finally completed 
in accordance with the Contract Documents.  At such time, if the unpaid balance of 
the Contract Price exceeds the cost and expense incurred by UTA in completing the 
Work, such excess shall be paid by UTA to Contractor.  If UTA’s cost and expense of 
completing the Work exceeds the unpaid balance of the Contract Price, then 
Contractor shall pay the difference to UTA. Such costs and expenses include not 
only the cost of completing the Work, but also losses, damages, costs and expenses, 
including attorneys’ fees and expenses, incurred by UTA in connection with the 
reprocurement and defense of claims arising from Contractor’s default. 

12.3.6 All rights and remedies set forth in the Contract Documents are cumulative, and 
unless otherwise specifically provided in the Contract Documents are not exclusive 
of any other rights or remedies that may be available, whether provided by law, 
equity, statute, in any other agreement between the Parties or otherwise. Upon 
the occurrence of any such default, following the applicable process described in 
this Article, UTA shall be entitled to pursue any and all other rights and remedies, 
including without limitation damages, that UTA may have against Contractor under 
the Contract Documents or at law or in equity. 

12.3.7  If UTA improperly terminates the Agreement for cause, the termination for cause 
will be converted to a termination for convenience in accordance with the 
provisions of Section 9.2 above. 

12.4  Bankruptcy of Contractor. 
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12.4.1 If Contractor institutes or has instituted against it a case under the United States 
Bankruptcy Code, such event may impair or frustrate the Contractor’s ability to 
perform its obligations under the Contract Documents. Accordingly, should such 
event occur: 

12.4.1.1  Contractor, its trustee or other successor, shall furnish, upon request of 
UTA, adequate assurance of the ability of the Contractor to perform all 
future material obligations under the Contract Documents, which 
assurances shall be provided within ten (10) Days after receiving notice of 
the request; and  

12.4.1.2  Contractor shall file an appropriate action within the bankruptcy court to 
seek assumption or rejection of the Agreement within sixty (60) Days of 
the institution of the bankruptcy filing and shall diligently prosecute such 
action. If Contractor fails to comply with its foregoing obligations, UTA 
shall be entitled to request the bankruptcy court to reject the Agreement, 
declare the Agreement terminated and pursue any other recourse 
available to the UTA under this Article 9. 

12.4.2  The rights and remedies under Section 9.4.1 above shall not be deemed to limit the 
ability of UTA to seek any other rights and remedies provided by the Contract 
Documents or by law, including its ability to seek relief from any automatic stays 
under the United States Bankruptcy Code. 

ARTICLE 13 

Value Engineering 

13.1 Value Engineering Change Proposals.   

13.1.1 A Value Engineering Change Proposal (“VECP”) is a proposal developed, prepared, 
and submitted to UTA by the Contractor, which reduces the cost of the Work 
without impairing essential functions or characteristics of the Project, as 
determined by UTA in its sole discretion.  UTA encourages Contractor to submit 
VECPs whenever it identifies potential savings or improvements.  UTA may also 
request the Contractor to develop and submit a specific VECP. 

13.1.2 In determining whether a VECP will impair essential functions or characteristics of 
the Project, UTA may consider: (i) relative service life; (ii) maintenance effort and 
frequency; (iii) environmental and aesthetic impacts; (iv) system service; (v) effect 
of other system components; and (vi) other issues as UTA deems relevant.  A VECP 
must not be based solely on a change in quantities. 

13.1.3 Contractor must include the following information in any VECP:  

13.1.3.1 A narrative description of the proposed change, 
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13.1.3.2 A discussion of differences between existing requirements and the 
proposed change, together with advantages and disadvantages of each 
changed item; 

13.1.3.3 A complete cost analysis, including the cost estimate of any additional 
rights-of-way or easements required for implementation of the VECP; 

13.1.3.4 Justification for changes in function or characteristics of each item and 
effect of the change on the performance on the end item; 

13.1.3.5 A description of any previous use or testing of the proposed approach 
and the conditions and results.  If the VECP was previously submitted on 
another UTA project, the Contractor shall indicate the date, contract 
number, and the action taken by UTA;  

13.1.3.6 Costs of development and implementation; and 

13.1.3.7 Any additional information requested by UTA, which must be provided 
in a timely manner. 

13.2 Review and Approval of VECPs 

13.2.1 Upon receipt of a VECP, UTA shall process it expeditiously, but will not be liable for 
any delay in acting upon any VECP.  Contractor may withdraw all or part of any 
VECP at any time prior to approval by UTA, but shall, in any case, be liable for costs 
incurred by UTA in reviewing the withdrawn VECP, or part thereof.  In all other 
situations, each party will bear its own costs in connection with preparation and 
review of VECPs. 

13.2.2 UTA may approve in whole or in part any VECP submitted.  The decision of UTA 
regarding rejection or approval of any VECP will be at the sole discretion of UTA 
and will be final and not subject to appeal.  Contractor will have no claim for any 
additional costs or delays resulting from the rejection of a VECP, including 
development costs, loss of anticipated profits, or increased material or labor costs. 

13.3 Cost Savings.  Except as otherwise stated in the Agreement, any savings resulting from an approved 
VECP will accrue to the benefit of UTA and Contractor on a 50/50 cost sharing basis. Nevertheless, 
a Contractor shall not be eligible to share in cost savings where the Contractor had responsibility 
under its scope of work for drafting, reviewing or approving the designs or processes involved in 
the VECP.  

13.4 Ownership of VECPs.  All approved or disapproved VECPs will become the property of UTA and 
must contain no restrictions imposed by Contractor on their use or disclosure.  UTA retains the right 
to use, duplicate, and disclose, in whole or in part, any data necessary for the utilization of the VECP 
on any other projects without any obligation to Contractor.  This provision is not intended to deny 
rights provided by law with respect to patented materials or processes. 
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ARTICLE 14 

Miscellaneous 

14.1 Confidential Information. “Confidential Information” means information that is determined by the 
transmitting party to be of a confidential or proprietary nature and: (i) the transmitting party 
identifies in writing as either confidential or proprietary; (ii) the transmitting party takes steps to 
maintain the confidential or proprietary nature of the information; and (iii) the document is not 
otherwise available in or considered to be in the public domain. To the extent permitted by law 
(including specifically UCA Title 63G Chapter 2), the receiving party shall maintain the confidentiality 
of the Confidential Information and shall use the Confidential Information solely in connection with 
the Project. The parties agree that the Agreement itself (including all incorporated Contract 
Documents) does not constitute Confidential Information. 

14.2 PUBLIC INFORMATION: Vendor acknowledges that the Contract and related materials (invoices, 
orders, etc.) will be public documents under the Utah Government Records Access and 
Management Act (GRAMA). Vendor’s response to the solicitation for the Contract will also be a 
public document subject to GRAMA, except for legitimate trade secrets, so long as such trade 
secrets were properly designated in accordance with terms of the solicitation.   

14.3 Prohibited Interest. No member, officer, agent, or employee of UTA during his or her tenure or for 
one year thereafter shall have any interest, direct or indirect, including prospective employment 
by, Contractor or the proceeds under the Contract Documents without specific written 
authorization by UTA. 

14.4 Assignment.  Contractor acknowledges that the Work to be performed by Contractor is considered 
personal by UTA. Contractor shall not assign or transfer its interest in the Contract Documents 
without prior written approval by UTA. 

14.5 Successors.  Contractor and UTA intend that the provisions of the Contract Documents are binding 
upon the parties, their employees, agents, heirs, successors and permitted assigns. 

14.6 Governing Law.  The Agreement and all Contract Documents are governed by the laws of the State 
of Utah, without giving effect to its conflict of law principles.  Actions to enforce the terms of this 
Agreement may only be brought in the Third District Court for Salt Lake County, Utah. 

14.7 Attorneys Fees and Costs. If any party to this Agreement brings an action to enforce or defend its 
rights or obligations hereunder, the prevailing party shall be entitled to recover its costs and 
expenses, including mediation, arbitration, litigation, court costs and attorneys’ fees, if any, 
incurred in connection with such suit, including on appeal. 

14.8 Severability. If any provision or any part of a provision of the Contract Documents is finally 
determined to be superseded, invalid, illegal, or otherwise unenforceable pursuant to any 
applicable Legal Requirements, such determination shall not impair or otherwise affect the validity, 
legality, or enforceability of the remaining provision or parts of the provision of the Contract 
Documents, which shall remain in full force and effect as if the unenforceable provision or part 
were deleted. 

71



 
 

 39 

14.9 No Waiver.  The failure of either Contractor or UTA to insist, in any one or more instances, on the 
performance of any of the obligations required by the other under the Contract Documents shall 
not be construed as a waiver or relinquishment of such obligation or right with respect to future 
performance. 

14.10 Headings.  The headings used in these General Conditions, or any other Contract Document, are 
for ease of reference only and shall not in any way be construed to limit or alter the meaning of any 
provision. 

14.11 Amendments. The Contract Documents may not be changed, altered, or amended in any way 
except in writing signed by a duly authorized representative of each party. 

14. 12 FORCE MAJEURE: Neither party to the Contract will be held responsible for delay or default caused 
by fire, riot, acts of God and/or war which are beyond that party's reasonable control. UTA may 
terminate the Contract after determining such delay or default will reasonably prevent successful 
performance of the Contract.  

14.13 ENTIRE AGREEMENT: The Contract constitutes the entire agreement between the parties with 
respect to the subject matter, and supersedes any and all other prior and contemporaneous 
agreements and understandings between the parties, whether oral or written. The terms of the 
Contract supersede any additional or conflicting terms or provisions that may be preprinted on 
Vendor’s work plans, cost estimate forms, receiving tickets, invoices, or any other related standard 
forms or documents of Vendor that may subsequently be used to implement, record, or invoice 
Goods and/or Services hereunder from time to time, even if such standard forms or documents 
have been signed or initialed by a representative of UTA. The terms of the Contract prevail in any 
dispute between the terms of the Contract and the terms printed on any such standard forms or 
documents, and such standard forms or documents will not be considered written amendments of 
the Contract.  
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EXHIBIT A – SCOPE OF WORK 

 

The Utah Transit Authority (“UTA”) is contracting to construct the proposed Operator Relief 
Rooms improvement projects (the “Project”).  These include furnishing and installing 5 
prefabricated restroom buildings; removals as needed including saw cutting and removal of 
sidewalk and pavement, tree removals and excavation; obtain required permits from Farmington 
City, Murray, City of West Jordan, and Midvale; connections to power, water and sewer; site work 
including building pad prep work, grading and flatwork; furnishing and coordinating placement 
of prefabricated buildings, connections to utilities, and activation of building; and providing 
required traffic control, to be approved by corresponding municipality, for each location. The five 
station locations are as follows: 
 

o Farmington Station: 450 N 850 W, Farmington 
o Fashion Place West Station: 222 W Winchester St, Murray 
o Jordan Valley Station: 3400 W 8600 S, West Jordan 
o Midvale Center Station: 95 W 7720 S, Midvale 
o Midvale Fort Union Station: 180 W 7250 S, Midvale 

 
UTA’s project manager for the Project is Travis Colledge. The designer for the Project is Focus 
Engineering and Surveying, LLC. HNTB is providing Program Management services to UTA for 
the Project.  The contractor is expected to work with stakeholders including cities and utilities 
companies as needed. 
 
The prefabricated restroom buildings shall be CTX Prefabricated Santiago Model Building 
Number 22-019-3P, or approved equal, with two restrooms and one break room. No construction 
or fabrication shall begin until the Contractor has received approval of shop drawings, plans and 
other documents approved by the permitting authorities. No utility work shall begin until shop 
drawings have been approved and Contractor submits plans for review for utility connections. 
 
General Project Description: General Contractor to furnish and install five prefabricated 
Operator Relief Rooms, including the following removals, sitework and traffic control. 
Contractor is responsible for obtaining required permits and approvals for this work. 
 

1. Removals – Saw cutting & removal of existing sidewalk and pavement as needed, tree 
removal, and excavation. 

2. Utilities – Coordinating with utility companies and providing connections needed for 
power, water, and sewer. Contractor is responsible for obtaining required permits and 
coordinating municipalities for inspections required. 

3. Site work – Building pad preparation, grading, and flatwork. Contractor is responsible to 
ensure site work it complete prior to them scheduling delivery of the building.  
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4. Prefabricated Building – Submittal of shop drawings that include a climatized building 
for review and approval, fabricating and installation of the prefabricated buildings, 
connecting utilities, and activating buildings.  

5. Traffic Control – Contractor is responsible for providing required traffic control at each 
location, along with approvals from corresponding municipality. 

 

UTA’s standard for Contractor’s is to utilize UTA’s Procore System. This includes construction 
submittals, request for information (RFI), invoicing, material certifications, inspections, daily 
logs, change orders, drawings, and specifications. 
 
Environmental Documentation: The sites were reviewed for the improvements.  

A soil management plan was prepared for the Jordan Valley Station as is attached in the 
appendix. From the pre-construction sampling, soil near SS-8 for the electrical line had lead 
level concentrations of 2,330 mg/kg, and therefore soil excavated for the electrical line trench 25 
feet from each side of where SS-8 was collected and to the bottom of the excavation will need to 
be disposed of offsite at a non-hazardous waste disposal facility. Contractor is required to have a 
site-specific health and safety plan and 40-hr HAZWOPER training is required.  
The Fort Union Station site will require a fugitive dust control plan be submitted and approved 
prior to work commencing at that station.  
 
Special Requirements: The Contractor is responsible for obtaining required permits including 
but not limited to land disturbance, encroachment and building permits, coordinating with 
utilities for required connections and obtaining approval from corresponding municipalities for 
traffic control approval and other approvals as needed.  
As shown on the plans, the Jordan Valley Station site contains metals impacted soil. Site-specific 
health and safety training is required prior to construction and construction must comply with the 
soil management plan. See soil management plan for further details pertaining to handling of the 
soils and required disposal of contaminated soils off site. 
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Utah Transit Authority

MEETING MEMO

669 West 200 South
Salt Lake City, UT 84101

Board of Trustees Date: 2/28/2024

TO: Board of Trustees

THROUGH: Jay Fox, Executive Director

FROM: Dave Hancock, Chief Service Development Officer

PRESENTER(S): Dean Hansen, Manager Systems Engineering

TITLE:

Contract: UTA Transit Systems Consultant to Support Systems Engineering (WSP USA, Inc.)

AGENDA ITEM TYPE:
Procurement Contract/Change Order

RECOMMENDATION:

Approve and authorize the Executive Director to execute  the contract  and associated disbursements with

WSP USA, Inc. for Systems Engineering Support in the not to exceed amount of $8,569,638.00 for the 3 year

base contract.  Additional board approval will be required to exercise option years.

BACKGROUND:

On September 22, 2023, UTA issued Request for Proposal Package Number 23-03772VW (“RFQu”)

encouraging interested parties to submit proposals to perform the services described in the RFQu. Upon

evaluation of the proposals submitted in response to the RFQu, UTA selected Contractor WSP as the preferred

consultant to perform the Work.

The total not-to-exceed (NTE) amount of this contract including the two option years is $11,369,638. The

overall NTE amount for the first 3 base years of the contract is $8,569,638.  Staff is only requesting approval of

the 3 base years of the contract and will return to the board for approval of any option years.

The Consultant will perform Engineering Professional Services under the day-to-day guidance of UTA. The

Consultant for this project will be experienced in performing work related to transit systems, including train

control, communications, traction power, and overhead catenary systems (OCS), as well as related capital

programs. The Consultant will act as subject matter experts and augment UTA staff.

The Consultant will support Systems Engineering with tasks, such as:

· Verification/Validation Planning and Execution

Page 1 of 3
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· Risk Management and Mitigation

· Compliance Management

· MOW Training and Support

· Configuration Management and Change Control

· Support During Procurement Activities.

· Document Control

· Fiber Optic/Network Upgrades & Maintenance

· Scope Creation

· Cost Estimating

DISCUSSION:

In order to support and maintain UTA’s growing transportation systems, UTA requires the assistance and

support of a Systems Engineering Support contractor.  This additional support is essential to maintain the

required cadence of systems engineering. UTA is requesting approval of contract 23-03772WV - UTA Transit

Systems Consultant to support Systems Engineering with Professional Services Consultant WSP.

CONTRACT SUMMARY:

Contractor Name: WSP USA, Inc.

Contract Number: 23-03772VW

Base Contract Effective Dates: March 28, 2024, through February 28, 2027, with two

additional one-year options to be exercised at UTA’s sole

discretion following future board approval.

Extended Contract Dates: N/A

Existing Contract Value: N/A

Amendment Amount: N/A

New/Total Contract Value: Not to Exceed $8,569,638 for 3-year base period

Procurement Method: RFQu most qualified procurement

Budget Authority: Capital Construction Budget and 2024-2028 Capital Plan

ALTERNATIVES:

Disapprove contract, resulting in delayed delivery of systems-related projects.  This delay stems from the

necessity to rely on in-house personnel for the required services.  In many cases, UTA does not have sufficient

in-house resources that are qualified to perform these services and execute them efficiently.

FISCAL IMPACT:

Funding for this contract is included in the 2024 - 2028 Approved Capital Plan under various project codes.

This contract may be funded by a combination of federal and local sources. In instances where Consultant

services are invoiced under a project code linked to federal funding, the corresponding federal grant may be

allocated to cover the costs of said services.

Page 2 of 3
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ATTACHMENTS:

Contract 23-03772VW
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PROFESSIONAL SERVICES AGREEMENT 
UTA CONTRACT 23-03772VW  

TRANSIT SYSTEMS CONSULTANT TO SUPPORT SYSTEMS 
ENGINEERING 

 
 This Professional Services Agreement is entered into and made effective as of the date of last 
signature below (the “Effective Date”) by and between UTAH TRANSIT AUTHORITY, a 
public transit district organized under the laws of the State of Utah (“UTA”), and WSP USA 
Inc., (“Contractor”). 

RECITALS 

WHEREAS, UTA desires to hire professional services for Transit Systems Consultant to 
support systems engineering. 

WHEREAS, On September 22, 2023, UTA issued Request for Proposal Package Number 23-
03772VW (“RFQu”) encouraging interested parties to submit proposals to perform the 
services described in the RFQu.   

WHEREAS, Upon evaluation of the proposals submitted in response to the RFQu, UTA 
selected Contractor  as the preferred entity with whom to negotiate a contract to perform 
the Work. 

WHEREAS, Contractor  is qualified and willing to perform the Work as set forth in the Scope 
of Services.  

AGREEMENT 
 

NOW, THEREFORE, in accordance with the foregoing Recitals, which are incorporated 
herein by reference, and for and in consideration of the mutual covenants and agreements 
hereafter set forth, the mutual benefits to the parties to be derived here from, and for other 
valuable consideration, the receipt and sufficiency of which the parties acknowledge, it is 
hereby agreed as follows:  

 
1. SERVICES TO BE PROVIDED  

a. Contractor  shall perform all Work as set forth in the Scope of Services (Exhibit A) . Except 
for items (if any) which this Contract specifically states will be UTA-provided, 
Contractor  shall furnish all the labor, material and incidentals necessary for the Work. 

b. Contractor  shall perform all Work under this Contract in a professional manner, using at 
least that standard of care, skill and judgment which can reasonably be expected from 
similarly situated professionals.  

c. All Work shall conform to generally accepted standards in the transit industry. Contractor  
shall perform all Work in compliance with applicable laws, regulations, rules, 
ordinances, permit constraints and other legal requirements including, without limitation, 
those related to safety and environmental protection.  
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d. Contractor  shall furnish only qualified personnel and materials necessary for the 
performance of the Work. 

e. When performing Work on UTA property, Contractor  shall comply with all UTA work 
site rules including, without limitation, those related to safety and environmental 
protection. 
 

2. MANAGEMENT OF WORK 
   

a. Contractor’s Project Manager will be the day-to-day contact person for Contractor  and 
will be responsible for all Work, as well as the coordination of such Work with UTA. 

b. UTA’s Project Manager will be the day-to-day contact person for UTA, and shall act as 
the liaison between UTA and Contractor  with respect to the Work. UTA's Project 
Manager shall also coordinate any design reviews, approvals or other direction required from 
UTA with respect to the Work. 
 

3. PROGRESS OF WORK  
a. Contractor  shall prosecute the Work in a diligent and continuous manner and in  

accordance with all applicable notice to proceed, critical path schedule and guaranteed 
completion date requirements set forth in (or developed and agreed by the parties in 
accordance with) the Scope of Services.  

b. Contractor  shall conduct regular meetings to update UTA's Project Manager regarding 
the progress of the Work including, but not limited to, any unusual conditions or critical 
path schedule items that could affect or delay the Work. Such meetings shall be held at 
intervals mutually agreed to between the parties. 

c. Contractor  shall deliver monthly progress reports and provide all Contract submittals and 
other deliverables as specified in the Scope of Services. 

d. Any drawing or other submittal reviews to be performed by UTA in accordance with the 
Scope of Services are for the sole benefit of UTA, and shall not relieve Contractor  of its 
responsibility to comply with the Contract requirements. 

e. UTA will have the right to inspect, monitor and review any Work performed by Contractor  
hereunder as deemed necessary by UTA to verify that such Work conforms to the Contract 
requirements. Any such inspection, monitoring and review performed by UTA is for the 
sole benefit of UTA, and shall not relieve Contractor  of its responsibility to comply with 
the Contract requirements. 

f. UTA shall have the right to reject Work which fails to conform to the requirements of 
this Contract. Upon receipt of notice of rejection from UTA, Contractor  shall (at its sole 
expense and without entitlement to equitable schedule relief) promptly re-perform, 
replace or re-execute the Work so as to conform to the Contract requirements.  

g. If Contractor  fails to promptly remedy rejected Work as provided in Section 4.6, UTA 
may (without limiting or waiving any rights or remedies it may have) perform necessary 
corrective action using other Contractors or UTA’s own forces. Any costs reasonably 
incurred by UTA in such corrective action shall be chargeable to Contractor.  
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4. PERIOD OF PERFORMANCE  

This Contract shall commence as of the Effective Date. This Contract shall remain in full force and 
effect for an initial Three (3) year period expiring February 28, 2027. UTA may, at its sole election 
and in its sole discretion, extend the initial term for up to two (2) additional one (1) year option 
periods, for a total Contract period not to exceed five (5) years. Extension options may be exercised 
by UTA upon providing Contractor  with notice of such election at least thirty (30) days prior to the 
expiration of the initial term or then-expiring option period (as applicable). This Contract may be 
further extended if the Contractor  and UTA mutually agree to an extension evidenced in writing. 
The rights and obligations of UTA and Contractor  under this Contract shall at all times be subject 
to and conditioned upon the provisions of this Contract.  

 
5. COMPENSATION 

a. For the performance of the Work, UTA shall pay Contractor  in accordance with the 
payments provisons described in Exhibit B. Payments shall be made in accordance with 
the milestones or other payment provisions detailed in Exhibit B. If Exhibit B does not 
specify any milestones or other payment provisions, then payment shall be made upon 
completion of all Work and final acceptance thereof by UTA. 

b. To the extent that Exhibit B or another provision of this Contract calls for any portion of 
the consideration to be paid on a cost-reimbursement basis, such costs shall only be 
reimbursable to the extent allowed under 2 CFR Part 200 Subpart E. Compliance with 
federal cost principles shall apply regardless of funding source for this Contract. 

c. To the extent that Exhibit B or another provision of this Contract calls for any portion of 
the consideration to be paid on a time and materials or labor hour basis, then Contractor  
must refer to the not-to-exceed amount, maximum Contract amount, Contract budget 
amount or similar designation (any of these generically referred to as the “Not to Exceed 
Amount”) specified in Exhibit B (as applicable). Unless and until UTA has notified 
Contractor  by written instrument designated or indicated to be a Change Order that the 
Not to Exceed Amount has been increased (which notice shall specify a revised Not to 
Exceed Amount): (i) Contractor  shall not be obligated to perform services or incur costs 
which would cause its total compensation under this Contract to exceed the Not to 
Exceed Amount; and (ii) UTA shall not be obligated to make payments which would 
cause the total compensation paid to Contractor  to exceed the Not to Exceed Amount. 

d. UTA may withhold and/or offset from payment any amounts reasonably reflecting: (i) 
items of Work that have been rejected by UTA in accordance with this Contract; (ii) 
invoiced items that are not payable under this Contract; or (iii) amounts Contractor  owes 
to UTA under this Contract.  
 

6. INCORPORATED DOCUMENTS 

a. The following documents hereinafter listed in chronological order, with most recent 
document taking precedence over any conflicting provisions contained in prior 
documents (where applicable), are hereby incorporated into the Contract by reference 
and made a part hereof: 
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1. The terms and conditions of this Professional Services Supply Agreement 
(including any exhibits and attachments hereto). 

2. UTA's RFQu including, without limitation, all attached or incorporated terms, 
conditions, federal clauses (as applicable), drawings, plans, specifications and 
standards and other descriptions of the Professional Services; 

3. Contractor's Proposal including, without limitation, all federal certifications 
(as applicable); 

 
b. The above-referenced documents are made as fully a part of the Contract as if hereto 

 
7. ORDER OF PRECEDENCE 

 
The Order of Precedence for this contract is as follows: 

1. UTA Contract including all attachments. 
2. UTA Terms and Conditions. 
3. UTA Solicitation Terms. 
4. Contractor’s Bid or Proposal including proposed terms or conditions. 

Any Contractor/contractor  to proposed term or condition which is in conflict with a UTA 
contract or solicitation term or condition will be deemed null and void.  
 

8. CHANGES 
 

a. UTA’s Project Manager or designee may, at any time, by written order designated or 
indicated to be a Change Order, direct changes in the Work including, but not limited to, 
changes: 

 
1. In the Scope of Services; 
2. In the method or manner of performance of the Work; or 
3. In the schedule or completion dates applicable to the Work. 
To the extent that any change in Work directed by UTA causes an actual and 
demonstrable impact to: (i) Contractor’s cost of performing the work; or (ii) the time 
required for the Work, then (in either case) the Change Order shall include an equitable 
adjustment to this Contract to make Contractor  whole with respect to the impacts of such 
change. 

b. A change in the Work may only be directed by UTA through a written Change Order or 
(alternatively) UTA’s expressed, written authorization directing Contractor  to proceed 
pending negotiation of a Change Order. Any changes to this Contract undertaken by 
Contractor  without such written authority shall be at Contractor’s sole risk. Contractor  
shall not be entitled to rely on any other manner or method of direction. 

c. Contractor  shall also be entitled to an equitable adjustment to address the actual and 
demonstrable impacts of “constructive” changes in the Work if: (i) subsequent to the 
Effective Date of this Contract, there is a material change with respect to any requirement 
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set forth in this Contract; or (ii) other conditions exist or actions are taken by UTA which 
materially modify the magnitude, character or complexity of the Work from what should 
have been reasonably assumed by Contractor  based on the information included in (or 
referenced by) this Contract. In order to be eligible for equitable relief for “constructive” 
changes in Work, Contractor  must give UTA’s Project Manager or designee written 
notice stating: 
A. The date, circumstances, and source of the change; and 
B. That Contractor  regards the identified item as a change in Work giving rise to an 

adjustment in this Contract.  
Contractor  must provide notice of a “constructive” change and assert its right to an 
equitable adjustment under this Section within ten (10) days after Contractor  becomes 
aware (or reasonably should have become aware) of the facts and circumstances giving 
rise to the “constructive” change. Contractor’s failure to provide timely written notice as 
provided above shall constitute a waiver of Contractor’s rights with respect to such claim.  

d. As soon as practicable, but in no event longer than 30 days after providing notice, 
Contractor  must provide UTA with information and documentation reasonably 
demonstrating the actual cost and schedule impacts associated with any change in 
Work.Equitable adjustments will be made via Change Order. Any dispute regarding the 
Contractor’s entitlement to an equitable adjustment (or the extent of any such equitable 
adjustment) shall be resolved in accordance with Article 21 of this Contract.  
 

9. INVOICING PROCEDURES 

 
a. Contractor shall invoice UTA after achievement of contractual milestones or 

delivery of all Goods and satisfactory performance of all Services or in 
accordance with an approved progress or periodic billing schedule.  Contractor 
shall submit invoices to program manager Dean Hansen at dhansen@rideuta.com 
for processing and payment. In order to timely process invoices, Contractor  shall 
include the following information on each invoice: 

i. Contractor  Name 
ii. Unique Invoice Number 

iii. PO Number 
iv. Invoice Date 
v. Detailed Description of Charges 

vi. Total Dollar Amount Due  
 

b. UTA shall have the right to disapprove (and withhold from payment) specific line 
items of each invoice to address non-conforming Software or Services. Approval by 
UTA shall not be unreasonably withheld. UTA shall also have the right to offset 
(against payments) amounts reasonably reflecting the value of any claim which UTA 
has against Contractor under the Contract. Payment for all invoice amounts not 
specifically disapproved or offset by UTA shall be provided to Contractor within 
thirty (30) calendar days of invoice submittal to program manager Dean Hansen at 
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dhansen@rideuta.com.  Invoices not submitted electronically will shall be paid thirty 
(30) calendar days from date of receipt by UTA’s accounting department.   

 
c. Invoices must include a unique invoice number, UTA’s Purchase Order number, a 

description of the Good or Service provided, line-item pricing, total amount due, and 
must be submitted electronically to program manager Dean Hansen at 
dhansen@rideuta.com.   

 
10. OWNERSHIP OF DESIGNS, DRAWINGS, AND WORK PRODUCT 

Any deliverables prepared or developed pursuant to the Contract including without limitation 
drawings, specifications, manuals, calculations, maps, sketches, designs, tracings, notes, 
reports, data, computer programs, models and samples, shall become the property of UTA 
when prepared, and, together with any documents or information furnished to Contractor and 
its employees or agents by UTA hereunder, shall be delivered to UTA upon request, and, in 
any event, upon termination or final acceptance of the Professional Services. UTA shall have 
full rights and privileges to use and reproduce said items. To the extent that any deliverables 
include or incorporate preexisting intellectual property of Contractor, Contractor hereby 
grants UTA a fully paid, perpetual license to use such intellectual property for UTA’s 
operation, maintenance, modification, improvement and replacement of UTA’s assets. The 
scope of the license shall be to the fullest extent necessary to accomplish those purposes, 
including the right to share same with UTA’s Contractors, agent, officers, directors, 
employees, joint owners, affiliates and contractors. 

 
11. USE OF SUBCONTRACTORS 

 
a. Contractor  shall give advance written notification to UTA of any proposed subcontract 

(not indicated in Contractor’s Proposal) negotiated with respect to the Work. UTA shall 
have the right to approve all subcontractors, such approval not to be withheld unreasonably. 

b. No subsequent change, removal or substitution shall be made with respect to any such 
subcontractor without the prior written approval of UTA. 

c. Contractor  shall be solely responsible for making payments to subcontractors, and such 
payments shall be made within thirty (30) days after Contractor  receives corresponding 
payments from UTA. 

d. Contractor  shall be responsible for and direct all Work performed by subcontractors.  

e. Contractor  agrees that no subcontracts shall provide for payment on a cost-plus-
percentage-of-cost basis. Contractor  further agrees that all subcontracts shall comply 
with all applicable laws. 

 
12. KEY PERSONNEL 

Contractor  shall provide the key personnel as indicated in Contractor’s Proposal (or other applicable 
provisions of this Contract), and shall not change any of said key personnel without the express written 
consent of UTA. The following inviduals are concerned to be key personnel under this contract.  
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Matt Sibul, PD – PSC Administrator 

Christopher Ferguson, SR. Signal Engineer 
Wynn Chow, PE 
Adam Lewis 
Michael Hsiao, PE 
Laurence Michael, PE 
If the contractor changed key personnel without the express written permission of UTA, it shall be 
in default of the contract and liable for default damages . 
 

13. SUSPENSION OF WORK 
a. UTA may, at any time, by written order to Contractor , require Contractor  to suspend, 

delay, or interrupt all or any part of the Work called for by this Contract. Any such order 
shall be specifically identified as a “Suspension of Work Order” issued pursuant to 
this Article. Upon receipt of such an order, Contractor  shall immediately comply with its 
terms and take all reasonable steps to minimize the incurrence of further costs allocable to 
the Work covered by the order during the period of Work stoppage. 

b. If a Suspension of Work Order issued under this Article is canceled, Contractor  shall 
resume Work as mutually agreed to in writing by the parties hereto. 

c. If a Suspension of Work Order is not canceled and the Work covered by such order is 
terminated for the convenience of UTA, reasonable costs incurred as a result of the 
Suspension of Work Order shall be considered in negotiating the termination settlement. 

d. If the Suspension of Work causes an increase in Contractor’s cost or time to perform the 
Work, UTA’s Project Manager or designee shall make an equitable adjustment to 
compensate Contractor  for the additional costs or time, and modify this Contract by 
Change Order. 

 
14. TERMINATION  

 
a. FOR CONVENIENCE:  

UTA shall have the right to terminate the Contract at any time by providing written 
notice to Contractor. If the Contract is terminated for convenience, UTA shall pay 
Contractor: (i) in full for Goods delivered and Services fully performed prior to the 
effective date of termination; and (ii) an equitable amount to reflect costs incurred 
(including Contract close-out and subcontractor termination costs that cannot be 
reasonably mitigated) and profit on work-in-progress as of to the effective date of the 
termination notice. UTA shall not be responsible for anticipated profits based on the 
terminated portion of the Contract. Contractor shall promptly submit a termination 
claim to UTA. If Contractor has any property in its possession belonging to UTA, 
Contractor will account for the same, and dispose of it in the manner UTA directs. 

b. FOR DEFAULT: 
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If Contractor (a) becomes insolvent; (b) files a petition under any chapter of the 
bankruptcy laws or is the subject of an involuntary petition; (c) makes a general 
assignment for the benefit of its creditors; (d) has a receiver appointed; (e) should fail 
to make prompt payment to any subcontractors or suppliers; or (f) fails to comply with 
any of its material obligations under the Contract, UTA may, in its discretion, after 
first giving Contractor seven (7) days written notice to cure such default: 

1. Terminate the Contract (in whole or in part) for default and obtain the 
Professional Services using other Contractors or UTA’s own forces, in which 
event Contractor shall be liable for all incremental costs so incurred by UTA; 

2. Pursue other remedies available under the Contract (regardless of whether the 
termination remedy is invoked); and/or 

3. Except to the extent limited by the Contract, pursue other remedies available 
at law. 

CONTRACTOR’S POST TERMINATION OBLIGATIONS: 

Upon receipt of a termination notice as provided above, Contractor  shall (i) 
immediately discontinue all work affected (unless the notice directs otherwise); and 
(ii) deliver to UTA all data, drawings and other deliverables, whether completed or in 
process. Contractor shall also remit a final invoice for all services performed and 
expenses incurred in full accordance with the terms and conditions of the Contract up 
to the effective date of termination. UTA shall calculate termination damages payable 
under the Contract, shall offset such damages against Contractor’s final invoice, and 
shall invoice Contractor for any additional amounts payable by Contractor (to the 
extent termination damages exceed the invoice). All rights and remedies provided in 
this Article are cumulative and not exclusive. If UTA terminates the Contract for any 
reason, Contractor shall remain available, for a period not exceeding 90 days, to UTA 
to respond to any questions or concerns that UTA may have regarding the Professional 
Services furnished by Contractor prior to termination. 
 

15. INFORMATION, RECORDS and REPORTS; AUDIT RIGHTS 
Contractor  shall retain all books, papers, documents, accounting records and other evidence to 
support any cost-based billings allowable under Exhibit B (or any other provision of this Contract). 
Such records shall include, without limitation, time sheets and other cost documentation related to 
the performance of labor services, as well as subcontracts, purchase orders, other contract 
documents, invoices, receipts or other documentation supporting non-labor costs. Contractor  shall 
also retain other books and records related to the performance, quality or management of this 
Contract and/or Contractor’s compliance with this Contract. Records shall be retained by 
Contractor  for a period of at least six (6) years after completion of the Work, or until any audit 
initiated within that six-year period has been completed (whichever is later). During this six-year 
period, such records shall be made available at all reasonable times for audit and inspection by 
UTA and other authorized auditing parties including, but not limited to, the Federal Transit 
Administration. Copies of requested records shall be furnished to UTA or designated audit parties 
upon request. Contractor  agrees that it shall flow-down (as a matter of written contract) these 
records requirements to all subcontractors utilized in the performance of the Work at any tier. 
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16. FINDINGS CONFIDENTIAL  

Any documents, reports, information, or other data and materials delivered or made available 
to or prepared or assembled by Contractor or subcontractor under this Contract are 
considered confidential and shall not be made available to any person, organization,  
or entity by Contractor without consent in writing from UTA. If confidential information is 
released to any third party without UTA’s written consent as described above, contractor 
shall notify UTA of the data breach within 10 days and provide its plan for immediate 
mitigation of the breach for review and approval by UTA.  

 
a. It is hereby agreed that the following information is not considered to be confidential: 

A. Information already in the public domain. 
B. Information disclosed to Contractor by a third party who is not under a 

confidentiality obligation. 
C. Information developed by or in the custody of Contractor before entering into 

this Contract. 
D. Information developed by Contractor through its work with other clients; and 
E. Information required to be disclosed by law or regulation including, but not 

limited to, subpoena, court order or administrative order. 
 

17. PUBLIC INFORMATION. 
Contractor  acknowledges that the Contract and related materials (invoices, orders, etc.) will be 
public documents under the Utah Government Records Access and Management Act (GRAMA). 
Contractor’s response to the solicitation for the Contract will also be a public document subject to 
GRAMA, except for legitimate trade secrets, so long as such trade secrets were properly designated 
in accordance with terms of the solicitation.  
 

18. GENERAL INDEMNIFICATION 
Contractor  shall indemnify, hold harmless and defend UTA, its officers, trustees, agents, and 
employees (hereinafter collectively referred to as “Indemnitees”) from and against all 
liabilities, claims, actions, damages, losses, and expenses including without limitation 
reasonable attorneys’ fees and costs (hereinafter referred to collectively as “claims”) related 
to bodily injury, including death, or loss or damage to tangible or intangible property caused, 
or alleged to be caused, in whole or in part, by the acts or omissions of Contractor or any of 
its owners, officers, directors, agents, employees or subcontractors. This indemnity includes 
any claim or amount arising out of the failure of such Contractor to conform to federal, state, 
and local laws and regulations. If an employee of Contractor, a subcontractor, anyone 
employed directly or indirectly by any of them or anyone for whose acts any of them may be 
liable brings a claim against UTA or another Indemnitee, Contractor’s indemnity obligation 
set forth above will not be limited by any limitation on the amount of damages, compensation 
or benefits payable under any employee benefit acts, including workers’ compensation or 
disability acts. The indemnity obligations of Contractor shall not apply to the extent that 
claims arise out of the sole negligence of UTA or the Indemnitees. 

19. INSURANCE REQUIREMENTS 
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The insurance requirements herein are minimum requirements for this Contract and in no way 
limit the indemnity covenants contained in this Contract. The Utah Transit Authority in no way 
warrants that the minimum limits contained herein are sufficient to protect the Contractor  from 
liabilities that might arise out of the performance of the work under this contract by the Contractor, 
his agents, representatives, employees or subcontractors and Contractor is free to purchase 
additional insurance as may be determined necessary.  
 
A.  MINIMUM SCOPE AND LIMITS OF INSURANCE: Contractor  shall provide coverage 

with limits of liability not less than those Stated below. An excess liability policy or umbrella 
liability policy may be used to meet the minimum liability requirements provided that the 
coverage is written on a “following form” basis. 
 1.  Commercial General Liability – Occurrence Form 

 
Policy shall include bodily injury, property damage and broad form contractual liability 
coverage. 

 General Aggregate   $4,000,000 
 Products – Completed Operations Aggregate $1,000,000 
 Personal and Advertising Injury    $1,000,000 
 Each Occurrence  $2,000,000 

a. The Utah Transit Authority shall be included as an additional insured with 
respect to liability arising out of the activities performed by, or on behalf of 
the Contractor". 

b. The policy must also contain the following endorsement, WHICH MUST BE STATED ON 
THE CERTIFICATE OF INSURANCE: “Contractual Liability Railroads” ISO from CG 24 
17 10 01 (or a substitute form providing equivalent coverage) showing “Utah Transit 
Authority Property” as the Designated Job Site 

2.   Automobile Liability 
Bodily Injury and Property Damage for any owned, hired, and non-owned vehicles used in the 
performance of this Contract. 

Combined Single Limit (CSL)   $2,000,000 

a. The policy shall be endorsed to include the following additional insured language: 
"The Utah Transit Authority shall be included as an additional insured with respect 
to liability arising out of the activities performed by, or on behalf of the Contractor 
, including automobiles owned, leased, hired or borrowed by the Contractor". 

3.  Worker's Compensation and Employers' Liability 
         Workers’ Compensation  Statutory 
         Employers' Liability                                 
              Each Accident  $100,000 
              Disease – Each Employee $100,000 
              Disease – Policy Limit $500,000 
 

a.   Policy shall contain a waiver of subrogation against the Utah Transit Authority. 
b.   This requirement shall not apply when a Contractor  or subcontractor  is exempt 
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under UCA, AND when such Contractor  or subcontractor  executes the appropriate 
waiver form. 

4. Professional Liability (Errors and Omissions Liability) 
The policy shall cover professional misconduct or lack of ordinary skill for those positions 
defined in the Scope of Services of this contract. 

              Each Claim $1,000,000 
              Annual Aggregate  $2,000,000 
 

a. In the event that the professional liability insurance required by this Contract is 
written on a claims-made basis, Contractor  warrants that any retroactive date under 
the policy shall precede the effective date of this Contract; and that either continuous 
coverage will be maintained or an extended discovery period will be exercised for a 
period of three (3) years beginning at the time work under this Contract is completed. 

B.  ADDITIONAL INSURANCE REQUIREMENTS: The policies shall include, or be endorsed 
to include the following provisions: 
1.  On insurance policies where the Utah Transit Authority is named as an additional insured, 

the Utah Transit Authority shall be an additional insured to the full limits of liability 
purchased by the Contractor. Insurance limits indicated in this agreement are minimum 
limits. Larger limits may be indicated after the Contractor’s assessment of the exposure 
for this contract; for their own protection and the protection of UTA. 

2.  The Contractor's insurance coverage shall be primary insurance and non-contributory with 
respect to all other available sources. 

3.  Except for professional liability, Contractor  and their insurers shall endorse the required 
insurance policy(ies) to waive their right of subrogation against UTA. Contractor ’s 
insurance shall be primary with respect to any insurance carried by UTA. Contractor  will 
furnish UTA at least thirty (30) days advance written notice of any cancellation or non-
renewal of any required coverage that is not replaced.  

C.  NOTICE OF CANCELLATION: Each insurance policy required by the insurance provisions 
of this Contract shall provide the required coverage and shall not be suspended, voided, or 
canceled except after thirty (30) days prior written notice has been given to the Utah Transit 
Authority, except when cancellation is for non-payment of premium, then ten (10) days prior 
notice may be given. Such notice shall be sent directly to (Utah Transit Authority agency 
Representative's Name & Address). 

 
D.  ACCEPTABILITY OF INSURERS: Insurance is to be placed with insurers duly licensed or 

authorized to do business in the State and with an “A.M. Best” rating of not less than A-VII. 
The Utah Transit Authority in no way warrants that the above-required minimum insurer 
rating is sufficient to protect the Contractor  from potential insurer insolvency. 

 
E.  VERIFICATION OF COVERAGE: Contractor  shall furnish the Utah Transit Authority with 

certificates of insurance (on standard ACORD form) as required by this Contract. The 
certificates for each insurance policy are to be signed by a person authorized by that insurer 
to bind coverage on its behalf.  
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All certificates and any required endorsements are to be sent to utahta@ebix.com and received 
and approved by the Utah Transit Authority before work commences. Each insurance policy 
required by this Contract must be in effect at or prior to commencement of work under this 
Contract and remain in effect for the duration of the project. Failure to maintain the insurance 
policies as required by this Contract or to provide evidence of renewal is a material breach of 
contract. 
All certificates required by this Contract shall be emailed directly to Utah Transit Authority’s 
insurance email address at utahta@ebix.com. The Utah Transit Authority project/contract 
number and project description shall be noted on the certificate of insurance. DO NOT SEND 
CERTIFICATES OF INSURANCE TO THE UTAH TRANSIT AUTHORITY’S CLAIMS 
AND INSURANCE DEPARTMENT. 
 

F.  SUBCONTRACTORS: Contractors’ certificate(s) shall include all subcontractors as 
additional insureds under its policies or subcontractors shall maintain separate insurance as 
determined by the Contractor , however, subcontractor's limits of liability shall not be less 
than $1,000,000 per occurrence / $2,000,000 aggregate. Sub-Contractors maintaining separate 
insurance shall name Utah Transit Authority as an additional insured on their policy. Blanket 
additional insured endorsements are not acceptable from sub-contractors. Utah Transit 
Authority must be scheduled as an additional insured on any sub-contractor  policies. 

 
G.  APPROVAL: Any modification or variation from the insurance requirements in this Contract 

shall be made by Claims and Insurance Department or the Office of General Counsel, whose 
decision shall be final. Such action will not require a formal Contract amendment, but may be 
made by administrative action. 

 
 

20. OTHER INDEMNITIES 
 

a. Contractor  shall protect, release, indemnify and hold harmless UTA and the other 
Indemnitees against and from any and all Claims of any kind or nature whatsoever on 
account of infringement relating to Contractor’s negligent performance under this 
Contract. If notified promptly in writing and given authority, information and assistance, 
Contractor  shall defend, or may settle at its expense, any suit or proceeding against UTA 
so far as based on a claimed infringement and Contractor  shall pay all damages and costs 
awarded therein against UTA due to such breach. In case any portion of the Work is in 
such suit held to constitute such an infringement or an injunction is filed that interferes 
with UTA’s rights under this Contract, Contractor  shall, at its expense and through 
mutual agreement between the UTA and Contractor, either procure for UTA any 
necessary intellectual property rights, or modify Contractor ’s services or deliverables 
such that the claimed infringement is eliminated. 

 
b.  Contractor  shall: (i) protect, release, defend, indemnify and hold harmless UTA and the 

other Indemnitees against and from any and all liens or Claims made or filed against UTA 
or upon the Work or the property on which the Work is located on account of any labor 
performed or labor, services, and equipment furnished by subcontractors of any tier; and 
(ii) keep the Work and said property free and clear of all liens or claims arising from the 
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performance of any Work covered by this Contract by Contractor  or its subcontractors of 
any tier. If any lien arising out of this Contract is filed, before or after Work is completed, 
Contractor, within ten (10) calendar days after receiving from UTA written notice of such 
lien, shall obtain a release of or otherwise satisfy such lien. If Contractor  fails to do so, 
UTA may take such steps and make such expenditures as in its discretion it deems 
advisable to obtain a release of or otherwise satisfy any such lien or liens, and Contractor  
shall upon demand reimburse UTA for all costs incurred and expenditures made by UTA 
in obtaining such release or satisfaction. If any non-payment claim is made directly against 
UTA arising out of non-payment to any subcontractor, Contractor  shall assume the defense 
of such claim within ten (10) calendar days after receiving from UTA written notice of 
such claim. If Contractor  fails to do so, Contractor  shall upon demand reimburse UTA for 
all costs incurred and expenditures made by UTA to satisfy such claim. 

 
21. INDEPENDENT CONTRACTOR  

Contractor  is an independent contractor  and agrees that its personnel will not represent themselves as, 
nor claim to be, an officer or employee of UTA by reason of this Contract. Contractor  is 
responsible to provide and pay the cost of all its employees' benefits. 

  
22. PROHIBITED INTEREST 

No member, officer, agent, or employee of UTA during his or her tenure or for one year thereafter shall 
have any interest, direct or indirect, including prospective employment by Contractor  in this 
Contract or the proceeds thereof without specific written authorization by UTA. 

 

23. CLAIMS/DISPUTE RESOLUTION 
 
    a. “Claim” means any disputes between UTA and the Contractor arising out of or relating to 

the Contract Documents including any disputed claims for Contract adjustments that cannot 
be resolved in accordance with the Change Order negotiation process set forth in Article 6. 
Claims must be made by written notice. The responsibility to substantiate claims rests with 
the party making the claim. 

 
     b. Unless otherwise directed by UTA in writing, Contractor  shall proceed diligently with 

performance of the Work pending final resolution of a Claim, including litigation. UTA 
shall continue to pay any undisputed payments related to such Claim. 

      c. The parties shall attempt to informally resolve all claims, counterclaims and other disputes 
through the escalation process described below. No party may bring a legal action to enforce 
any term of this Contract without first having exhausted such process. 

    d. The time schedule for escalation of disputes, including disputed requests for change order, 
shall be  as follows: 

Level of Authority Time Limit 
UTA’s Project Manager/Consultant’s Project Manager Five calendar days 
UTA’s Chief Capital Service Officer/Consultant’s Project Manager Five calendar days 
UTA’s Executive Director/ Consultant’s Chief Operating Officer Five calendar days 
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Unless otherwise directed by UTA’s Project Manager, Contractor  shall diligently continue 
performance under this Contract while matters in dispute are being resolved. 
If the dispute cannot be resolved informally in accordance with the escalation procedures set 
forth above, than either party may commence formal mediation under the Juris Arbitration 
and Mediation (JAMS) process using a mutually agreed upon JAMS mediator. If resolution 
does not occur through Mediation, then legal action may be commenced in accordance the 
venue and governing law provisions of this contract.  

 
24. GOVERNING LAW  
 

This Contract shall be interpreted in accordance with the substantive and procedural laws of the State 
of Utah. Any litigation between the parties arising out of or relating to this Contract will be condu 
cted exclusively in federal or state courts in the State of Utah and Contractor  consents to the 
jurisdiction of such courts. 

 
25. ASSIGNMENT OF CONTRACT 

Contractor  shall not assign, sublet, sell, transfer, or otherwise dispose of any interest in this 
Contract without prior written approval of UTA, and any attempted transfer in violation of this 
restriction shall be void. 

  
26. NONWAIVER 

No failure or waiver or successive failures or waivers on the part of either party in the 
enforcement of any condition, covenant, or article of this Contract shall operate as a discharge of 
any such condition, covenant, or article nor render the same invalid, nor impair the right of either 
party to enforce the same in the event of any subsequent breaches by the other party. 

 

27. NOTICES OR DEMANDS 
 

a. Any formal notice or demand to be given by one party to the other shall be given in writing by 
one of the following methods: (i) hand delivered; (ii) deposited in the mail, properly stamped 
with the required postage; (iii) sent via registered or certified mail; or (iv) sent via recognized 
overnight courier service. All such notices shall be addressed as follows: 
 

If to UTA: With a required copy to: 
Utah Transit Authority Utah Transit Authority 
ATTN: Vicki Woodward ATTN: Legal Counsel 
669 West 200 South 669 West 200 South 
Salt Lake City, Utah 84101 Salt Lake City, Utah 84101 
 
If to Consultant: 
WSP USA Inc. 
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Shannon Bond 
6510 S Millrock Dr, Suite 225 
Salt Lake City, UT 84121 
 

b. Any such notice shall be deemed to have been given, and shall be effective, on delivery to 
the notice address then applicable for the party to which the notice is directed; provided, 
however, that refusal to accept delivery of a notice or the inability to deliver a notice because 
of an address change which was not properly communicated shall not defeat or delay the giving 
of a notice. Either party may change the address at which such party desires to receive written 
notice by providing written notice of such change to any other party. 

c. Notwithstanding Section 27, the parties may, through mutual agreement, develop alternative 
communication protocols to address change notices, requests for information and similar 
categories of communications. Communications provided pursuant to such agreed means shall 
be recognized as valid notices under this Contract. 

 
28. CONTRACT ADMINISTRATOR 

UTA’s Contract Administrator for this Contract is Vicki Woodward, or designee. All questions and 
correspondence relating to the contractual aspects of this Contract should be directed to said 
Contract Administrator, or designee. 

 
29. INSURANCE COVEREAGE REQIREMENTS FOR CONTRACTOR  EMPLOYEES 

AND SUBCONTRACTORS UNDER DESIGN AND CONSTRUCTION CONTRACTS 
 

a. The following requirements apply to the extent that the Contractor  is providing design or 
constructin services and (i) the initial value of this Contract is equal to or in excess of $2 
million; (ii) this Contract, with subsequent modifications, is reasonably anticipated to equal 
or exceed $2 million; (iii) Contractor  has a subcontract at any tier that involves a sub-
contractor  that has an initial subcontract equal to or in excess of $1 million; or (iv) any 
subcontract, with subsequent modifications, is reasonably anticipated to equal or exceed 
$1 million: 

b. Contractor  shall, prior to the effective date of this Contract, demonstrate to UTA that 
Contractor  has and will maintain an offer of qualified health insurance coverage (as defined 
by Utah Code Ann. § 17B-2a-818.5) for the Contractor’s employees and the employee’s 
dependents during the duration of this Contract. 

c. Contractor  shall also demonstrate to UTA that subcontractors meeting the above-described 
subcontract value threshold have and will maintain an offer of qualified health insurance 
coverage (as defined by Utah Code Ann. § 17B-2a-818.5for the subcontractor’s employees 
and the employee’s dependents during the duration of the subcontract. 

 
30. COSTS AND ATTORNEYS FEES 
 

If any party to this Agreement brings an action to enforce or defend its rights or obligations 
hereunder, the prevailing party shall be entitled to recover its costs and expenses, including 
mediation, arbitration, litigation, court costs and attorneys’ fees, if any, incurred in connection with 
such suit, including on appeal 
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31. NO THIRD-PARTY BENEFICIARY  
 
The parties enter into this Contract for the sole benefit of the parties, in exclusion of any third- 
party, and no third-party beneficiary is intended or created by the execution of this Contract. 

 
32. FORCE MAJEURE 
 

Neither party to the Contract will be held responsible for delay or default caused by fire, riot, 
acts of God and/or war which are beyond that party's reasonable control. UTA may terminate 
the Contract after determining such delay or default will reasonably prevent successful 
performance of the Contract.  

 
33. UTAH ANTI-BOYCOTT OF ISRAEL ACT 
 

Contractor  agrees it will not engage in a boycott of the State of Israel for the duration of this 
contract.  

 
34. TRAVEL COSTS 
 

Any travel costs charged against this contract and paid for with contract funds must be in 
compliance with UTA’s Travel Policy (UTA.02.07) and the U.S. General Services 
Administration (GSA) per diem rates. 

 
35. SEVERABILITY 

Any provision of this Contract prohibited or rendered unenforceable by operation of law shall be 
ineffective only to the extent of such prohibition or unenforceability without invalidating the 
remaining provisions of this Contract. 

 
36. ENTIRE AGREEMENT 

 This Contract shall constitute the entire agreement and  understanding of the parties with 
respect to the subject matter hereof, and shall supersede all offers, negotiations and other 
agreements with respect thereto. The terms of the Contract supersede any additional or 
conflicting terms or provisions that may be preprinted on Vendor’s work plans, cost estimate 
forms, receiving tickets, invoices, or any other related standard forms or documents of 
Vendor that may subsequently be used to implement, record, or invoice Goods and/or 
Services hereunder from time to time, even if such standard forms or documents have been 
signed or initialed by a representative of UTA. The terms of the Contract prevail in any 
dispute between the terms of the Contract and the terms printed on any such standard forms 
or documents, and such standard forms or documents will not be considered written 
amendments of the Contract. 
  

37. AMENDMENTS 
Any amendment to this Contract must be in writing and executed by the authorized representatives 
of each party.  
 

38. COUNTERPARTS 
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This Contract may be executed in any number of counterparts and by each of the parties hereto 
on separate counterparts, each of which when so executed and delivered shall be an original, 
but all such counterparts shall together constitute but one and the same instrument. Any 
signature page of the Contract may be detached from any counterpart and reattached to any 
other counterpart hereof. The electronic transmission of a signed original of the Contract or 
any counterpart hereof and the electronic retransmission of any signed copy hereof shall be the 
same as delivery of an original. 
 

39. SURVIVAL 
Provisions of this Contract intended by their nature and content to survive termination of this 
Contract shall so survive including, but not limited to, Articles 5, 7, 8, 10, 14, 15, 17, 18, 19, 20, 23, 
29 and 30. 
 
IN WITNESS WHEREOF, the parties have made and executed this Contract as of the day, month and 
year of the last signature contained below.  
 
UTAH TRANSIT AUTHORITY: WSP USA Inc.: 
 
By: Date: By: Date: 
Jay Fox Matthew Sibul, PE 
Executive Director PSC Administrator 
 Fed ID# 11-1531569 
 
By: Date: 
David Hancock 
Chief Service Development Officer 
 
 
Approved as to Content and Form 
 
 
By: Date: 
Mike Bell, AAG State of Utah  
And UTA Legal Counsel     
 
 
 
Reviewed & Recommended 
 
 
By: Date: 
Dean Hansen,  
UTA Project Manager 
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EXHIBIT A – SCOPE OF WORK 

 
Work Assignments: Work assignments under this contract will be authorized by the UTA 
Project Manager using a work authorization form which contains a brief description of the 
work and the hours authorized to be expended.   The contractor will not invoice UTA for 
work not authorized by the UTA Project Manager using a work authorization form.  A 
work authorization form may be amended by the Project Manager if additional hours are 
required. The contractor will submit work authorization forms supporting each invoice 
submitted for payment.  
Task 1 – Administration and Project Management 

The PSC Administrator will be required to manage their consulting team, produce monthly 
invoices, coordinate with project stakeholders, organize and hold progress meetings, project 
planning, scheduling, and assist with budgets. The PSC administrator will work closely with the 
UTA Systems Engineering Project Manager.  

 

This task includes, but is not limited to: 

 

 Verification/Validation Planning and Execution. 

o Plan and develop activities, assess, and confirm that UTA systems meet specified 
requirements and perform as intended. Assist in project planning and delivery.  

o Develop official planning documentation, such as Quality Management Plans, 
Safety Management Plans, Project Delivery Plans, etc.   

 Risk Management and Mitigation 

o Identify, assess, and address potential risks associated with a project to minimize 
any potential impact on the project scope, schedule, or budget.  

 Compliance Management  

o Assist with oversight and maintenance of regulatory compliance documentation 
managed by the Systems Engineering Department. These documents include but 
are not limited to the Positive Train Control Safety Plan (PTCSP), and the 
Implementation Plan (PTCIP).  

 Configuration Management and Change Control. 

o Assist with activities related to UTA’s change management processes, including the 
Management of Change (MOC), the UTA Configuration Management Control Plan 
(CMCP), and the Configuration Control Committee (CCC). This includes the 
proper management of a CMCP database.  

 Support During Procurement Activities. 

o Assist with activities related to contract procurement, including technical activities 
such as preliminary designs, condition assessments, specification and standard 
drawing development.  

 Document Control  
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o Manage, organize, and track project documentation throughout the entire project 
lifecycle. Documents include, but are not limited to: 

 Specifications, Standard Drawings, Design Criteria, Quality Management 
Plans, Safety Management Plans, Operation and Maintenance Manuals, etc.   

 Interagency Coordination 

o Coordinate with stakeholders, including utility coordination, State and Federal 
compliance, cities and townships, internal UTA departments, such as Public 
Relations, Maintenance of Way, Capital Development, Capital Construction, Rail 
Operations, etc.  

 Scope Creation 

o Define and create detailed scope of services documents for task orders, change 
orders, and future project procurements. Coordinate scope definition with UTA 
stakeholders, consultants, and external agencies.   

 Cost Estimating  

o Create detailed cost estimates for individual task/change orders and future projects.  

o Develop cost estimates and budgets for 2-year plans, 5-year plans, and future 
projects. 

 

Task 2 – Systems Engineering Oversight and Support 

This task involves providing comprehensive oversight and support services to ensure the successful 
implementation of systems engineering processes throughout the duration of the PSC contract. The 
primary objective of this task is to ensure that the systems engineering activities are effectively 
planned, executed, and monitored to meet the project goals and requirements. The PSC will provide 
design and construction reviews, produce technical documents, coordinate with UTA staff and 
project stakeholders, perform and witness testing, develop projects, and provide general oversight. 

This task may include field work, such as site visits, field and factory testing, engineering, and 
coordination.   

This task includes, but is not limited to: 

 

 Systems Design 

o Typically, systems projects will have a designer onboard, and the PSC will perform 
design oversight. In some cases, however, UTA may use the PSC as the designer on 
a project.  

 Quality Control 

o Oversee and manage the quality control process from the planning phase to project 
completion. Ensure standards and specifications are met by the consultant.  

 Technical Support and Guidance 

o Provide systems technical support and guidance to UTA staff.  

 Contract Procurement  
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o Assist in the development of contract procurement documentation, including 
Requests for Proposals (RFQU’s), Request for Qualifications (RFQu), and 
Requests for Bids (RFB), for future contract procurements. This process may 
involve cost estimating, scope definition, and project scheduling.  

 Design Submittal Reviews 

o Review technical submittals. Expected submittals will include testing procedures, 
testing results, cutover plans, schedules, design submittals (IFR, IFC, and AIS).  

 Systems Testing 

o Develop and administer System Integrating Testing (SIT).  

 Create test plans. 

 Perform tests. 

 Witness tests. 

 This activity will require onsite work. 

 Coordinate test trains with UTA dispatch. 

o Review test plans 

o Witness and oversee consultant testing. This will include Factory Acceptance 
Testing (FAT) and Standalone Testing (SAT).  

 Project Development 

o Assist and lead project development efforts. Create high-level schedules. Identify 
and coordinate with stakeholders. Create Project Delivery Plans, Project 
Management Plans, Quality Management Plans, and Safety Management Plans. 

o Develop preliminary design, specifications, and project requirements.  

 Project Readiness and Feasibility Reviews  

o Create official assessments for projects and task/change orders to determine the 
feasibility of the scope, cost, and timeline. 

o Identify risks, operational impacts, coordinate systems shutdowns and temporary 
systems configurations.  

 Prepare Technical Reports and White Papers 

o Create documents that convey complex technical information to technical and non-
technical audiences. Assist in creating quarterly reports for the Federal Railroad 
Administration (FRA).  

 This includes reports of past systems events as it includes developing white 
papers for potential systems solutions.  

 Develop Technical Procedures 

o Develop new standard operating procedures (SOP’s) for UTA Line and Signal 
staff. Assist in SOP changes and updates.  

o This task will require the PSC to develop and review testing and operating 
procedures that adhere to industry best practices, as well as FRA and FTA 
regulations.  
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 MOW Training 

o Assist the UTA MOW training department by providing subject matter expertise 
and developing training material.  
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EXHIBIT B – PRICING 

23-03772VW Transit Systems Consultant to Support Systems Engineering “Labor Cost” Rate Proposal Sheet 
 
CONTRACT PRICING STRUCTURE  
For the avoidance of doubt, this contract is a firm fixed price labor hour contract. The labor rates for the various categories of labor to 
be used under this contract are loaded with overhead, profit and G&A and are fixed for the life of the contract subject to a yearly 4% 
escalation factor February of each calendar year.  

Not-To Exceed Amounts: The UTA Project Manager and the Contractor shall agree on a not-to-exceed amount (NTE) for each year of the 
contract and  for any option years which are exercised.  These yearly NTE amounts may be adjusted by mutual agreement of the Parties as 
long as they stay within the overall contract NTE amount. The overall NTE amount for the first 3 base years of the contract $8,569,638. 
 

Appendix VIII - Pricing Form 
23-3772VW UTA Transit Systems Consultant to support System Engineering Professional Services Contract  
 

  
     

Firm 
Prime Sub 

Discipline/Classification 
Base Hourly 
Rate 

Audited 
Overhead 
Rate Fee% 

Fully Loaded 
Hourly Rate 

WSP-Matt Sibul  X    PSC Admin   $   150.01  139% 11%  $       397.96  
WSP-Christopher Ferguson  X    Sr. Signal Eng  $   117.87  139% 11%  $       312.70  
WSP-Adam Lewis  X    Sr. Signal Eng  $      85.10  139% 11%  $       225.76  
WSP-Michael Hsiao  X    Sr. Electrification Eng  $   112.93  139% 11%  $       299.59  
WSP-Laurence Michael  X    Sr. Electrification Eng  $   112.08  139% 11%  $       297.34  
WSP-Dave Stewart  X    Signals  $      69.28  139% 11%  $       183.79  
WSP-Claydon Pearson  X    Signals  $      76.03  139% 11%  $       201.70  
WSP-Edward Xue  X    OCS Systems  $      60.63  139% 11%  $       160.85  
WSP-Arvind Patel  X    Electrification  $   118.34  139% 11%  $       313.94  

164



 
 

 
       
 

23 

WSP-Stoil Stoilov  X    Electrification  $   110.04  139% 11%  $       291.93  
WSP-Shannon Goins  X    Systems Integration  $      78.43  139% 11%  $       208.07  
WSP-John Baker  X    Communications  $      92.10  139% 11%  $       244.33  
WSP-Steve Witthaus  X    Communications  $   100.05  139% 11%  $       265.42  
WSP-Tom Colacioppo X    Communications  $   127.21  139% 11%  $       337.48  
WSP-Mike Berman  X    Stray Current/Corrosion  $   100.30  139% 11%  $       266.09  

WSP-Christopher Ferguson  
X    Positive Train Control 

Support/Compliance  $   117.87  139% 11%  $       312.70  
WSP-Joe Black  X    SOP/MOW Training  $   124.01  139% 11%  $       328.99  
WSP-Noel Berry  X    Risk Management  $   120.76  139% 11%  $       320.36  
WSP-Ashraf Aly X    Estimating  $   115.30  139% 11%  $       305.88  
WSP-Tristan Tate X    BRT  $      77.68  139% 11%  $       206.08  
WSP-Tom Hiles X    BRT ITS System  $      89.03  139% 11%  $       236.19  
WSP-Andrew Immroth X    Bus Facilities/Electrification  $      99.96  139% 11%  $       265.18  
WSP-Amanda Kirkendahl  X    Administration  $      39.25  139% 11%  $       104.13  
WSP-Tammy Young  X    Accounting  $      50.41  139% 11%  $       133.73  
  

        
  

     

Firm 
Prime Sub 

Discipline/Classification 
Base Hourly 
Rate 

Audited 
Overhead 
Rate Fee% 

Fully Loaded 
Hourly Rate 

Triunity - Amjad Pervaiz    X  Communications/Systems 
Engineer   $   120.16  129 10%  $            303.00  

Triunity - Dean Lee    X  Communications/Systems 
Engineer  $      85.27  129 10%  $            215.02  

Triunity - Keith Khan    X  Communications/Systems 
Engineer   $   131.08  129 10%  $            330.54  
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Triunity - Lee Castellion    X  Communications/Systems 
Engineer  $   124.80  129 10%  $            314.70  

Triunity - Tim Kamper   X  Communications/Systems 
Engineer  $   104.00  129 10%  $            262.25  

Triunity - Gary Atchison   X  Project Controls  $   101.53  129 10%  $            256.02  
Triunity - Andrew Kean    X  Project Controls  $      87.45  129 10%  $            220.52  
Triunity - Ken Hecker    X  Project Controls  $      86.52  129 10%  $            218.17  
Triunity - Lukas Schroeder    X   Project Controls  $      53.31  129 10%  $            134.43  
Triunity - Molly Natelborg   X  Project Controls  $      69.27  129 10%  $            174.67  
Triunity - Jushalene 
Christensen   X  Project Controls  $      29.61  129 10%  $              74.67  
Triunity - Steve Clevenger   X  Project Controls  $      72.71  129 10%  $            183.35  
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Exhibit C – Task Authorization Form Sample 
Program Management/System Engineering Support Task Authorization 

 
 

Task No. _______________      
 
Task Description: 
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
____________________________  
 
 
Hours Authorized:   ____________________ 
 
Cost Authorized: ______________________ 
 
 
UTA Program or Project Manager 
 
______________________________________    
Name:  
Title:  
Date:  
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Utah Transit Authority

MEETING MEMO

669 West 200 South
Salt Lake City, UT 84101

Board of Trustees Date: 2/28/2024

TO: Board of Trustees

THROUGH: Jay Fox, Executive Director

FROM: Dave Hancock, Chief Capital Services Officer

PRESENTER(S): Sarah Ross, Environmental Steward and Sustainability Specialist

TITLE:

Contract: Sustainability Audit Consultant (Jacobs Engineering Group, Inc)

AGENDA ITEM TYPE:
Procurement Contract/Change Order

RECOMMENDATION:

Approve and authorize the contract and associated disbursements with Jacobs Engineering Group, Inc. in the

amount of $239,619 to conduct the UTA sustainability audit.

BACKGROUND:

UTA’s 2022-2030 Strategic Goals and Objectives have a key focus on improving the quality of life of Utahns. To

reach this goal, UTA will develop a Sustainability Plan with the aim to enhance social well-being, protect the

environment, and promote economic prosperity in the community. To better map out UTA’s next steps, a

thorough understanding of the organization’s current state is needed.

DISCUSSION:

The contract number for the Sustainability Audit Consultant is 23-03775VW. The contract is for the consultant,

Jacobs Engineering Company, Inc., to conduct an assessment of UTA’s operations to determine UTA’s total

carbon footprint, water use, and waste creation; and determine improvement strategies.

The proposed assessment, data collection, and strategy planning from the consultant will inform UTA’s first

formal sustainability plan. This plan will help achieve the agency’s 2030 goal of reducing UTA’s carbon footprint

by 25%. UTA recognizes the wide-ranging impacts of their transit services and is committed to “moving Utahns

to a better quality of life.” Garnering a better understanding of the current state of the organization will

enhance UTA’s environmental stewardship.

Page 1 of 2
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CONTRACT SUMMARY:

Contractor Name: Jacobs Engineering Group, Inc.

Contract Number: 23-03775VW

Base Contract Effective Dates: March 2024 - March 1, 2025

Extended Contract Dates: N/A

Existing Contract Value: N/A

Amendment Amount: N/A

New/Total Contract Value: $239,619.00

Procurement Method: RFP Selection Process

Budget Authority: UTA Capital Budget and 2024-2028 Capital Plan

ALTERNATIVES:

If this contract is not approved, efforts to meet UTA’s sustainability goals may be prolonged

FISCAL IMPACT:

Funding for this work is included in the Approved 2024-2028 Capital Plan.

ATTACHMENTS:

Contract

Page 2 of 2
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PROFESSIONAL SERVICES AGREEMENT 
UTA CONTRACT #23-03775VW SUSTAINABILITY AUDIT 

CONSULTANT 
 

This Professional Services Agreement is entered into and made effective as of the date of last 
signature below (the “Effective Date”) by and between UTAH TRANSIT AUTHORITY, a public 
transit district organized under the laws of the State of Utah (“UTA”), and Jacobs Engineering 
Group, Inc., (“Consultant”). 

RECITALS 

WHEREAS, UTA desires to hire professional services for Consultant who will conduct an 
assessment of UTA’s operations, determine the agency’s total carbon footprint, document 
their findings, and map out improvement strategies. 

WHEREAS, On October 5, 2023, UTA issued Request for Proposal Package Number 23-
03775VW (“RFP”) encouraging interested parties to submit proposals to perform the 
services described in the RFP.   

WHEREAS, Upon evaluation of the proposals submitted in response to the RFP, UTA selected 
Consultant  as the preferred entity with whom to negotiate a contract to perform the Work. 

WHEREAS, Consultant  is qualified and willing to perform the Work as set forth in the Scope 
of Services.  

AGREEMENT 
 

NOW, THEREFORE, in accordance with the foregoing Recitals, which are incorporated 
herein by reference, and for and in consideration of the mutual covenants and agreements 
hereafter set forth, the mutual benefits to the parties to be derived here from, and for other 
valuable consideration, the receipt and sufficiency of which the parties acknowledge, it is 
hereby agreed as follows:  
 

1. SERVICES TO BE PROVIDED  

a. Consultant  shall perform all Work as set forth in the Scope of Services (Exhibit A) . Except 
for items (if any) which this Contract specifically states will be UTA-provided, 
Consultant  shall furnish all the labor, material and incidentals necessary for the Work. 

b. Consultant  shall perform all Work under this Contract in a professional manner, using at 
least that standard of care, skill and judgment which can reasonably be expected from 
similarly situated professionals.  

c. All Work shall conform to generally accepted standards in the transit industry. Consultant  
shall perform all Work in compliance with applicable laws, regulations, rules, 
ordinances, permit constraints and other legal requirements including, without limitation, 
those related to safety and environmental protection.  

d. Consultant  shall furnish only qualified personnel and materials necessary for the 

170



 
 

 
       
 

2 

performance of the Work. 

e. When performing Work on UTA property, Consultant  shall comply with all UTA work 
site rules including, without limitation, those related to safety and environmental 
protection. 
 

2. MANAGEMENT OF WORK 
   

a. Consultant’s Project Manager will be the day-to-day contact person for Consultant  and 
will be responsible for all Work, as well as the coordination of such Work with UTA. 

b. UTA’s Project Manager will be the day-to-day contact person for UTA, and shall act as 
the liaison between UTA and Consultant  with respect to the Work. UTA's Project 
Manager shall also coordinate any design reviews, approvals or other direction required from 
UTA with respect to the Work. 
 

3.   PROGRESS OF WORK  

a. Consultant  shall prosecute the Work in a diligent and continuous manner and in  
accordance with all applicable notice to proceed, critical path schedule and mutually agreed 
upon completion date requirements set forth in (or developed and agreed by the parties in 
accordance with) the Scope of Services.  

b. Consultant  shall conduct regular meetings to update UTA's Project Manager regarding 
the progress of the Work including, but not limited to, any unusual conditions or critical 
path schedule items that could affect or delay the Work. Such meetings shall be held at 
intervals mutually agreed to between the parties. 

c. Consultant  shall deliver monthly progress reports and provide all Contract submittals and 
other deliverables as specified in the Scope of Services. 

d. Any drawing or other submittal reviews to be performed by UTA in accordance with the 
Scope of Services are for the sole benefit of UTA, and shall not relieve Consultant  of its 
responsibility to comply with the Contract requirements. 

e. UTA will have the right to inspect, monitor and review any Work performed by Consultant  
hereunder as deemed necessary by UTA to verify that such Work conforms to the Contract 
requirements. Any such inspection, monitoring and review performed by UTA is for the 
sole benefit of UTA, and shall not relieve Consultant  of its responsibility to comply with 
the Contract requirements. 

f. UTA shall have the right to reject Work which fails to conform to the requirements of 
this Contract. Upon receipt of notice of rejection from UTA, Consultant  shall (at its sole 
expense and without entitlement to equitable schedule relief) promptly re-perform, 
replace or re-execute the Work so as to conform to the Contract requirements.  

g. If Consultant  fails to promptly remedy rejected Work as provided in Section 4.6, UTA 
may (without limiting or waiving any rights or remedies it may have) perform necessary 
corrective action using other Consultants or UTA’s own forces. Any costs reasonably 
incurred by UTA in such corrective action shall be chargeable to Consultant.  
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4. PERIOD OF  

 
This Contract shall commence as of the Effective Date. This Contract shall remain in full force and 
effect until all Work is completed in accordance with this Contract, as reasonably determined by 
UTA. Consultant  shall complete all Work no later than March 1, 2025. This mutually agreed upon 
completion date may be extended if Consultant  and UTA mutually agree to an extension 
evidenced by a written Change Order. The rights and obligations of UTA and Consultant  under 
this Contract shall at all times be subject to and conditioned upon the provisions of this Contract. 

 
5. COMPENSATION 

a. For the performance of the Work, UTA shall pay Consultant  in accordance with the 
payments provisions described in Exhibit B. Payments shall be made in accordance with 
the milestones or other payment provisions detailed in Exhibit B. If Exhibit B does not 
specify any milestones or other payment provisions, then payment shall be made upon 
completion of all Work and final acceptance thereof by UTA. 

b. To the extent that Exhibit B or another provision of this Contract calls for any portion of 
the consideration to be paid on a cost-reimbursement basis, such costs shall only be 
reimbursable to the extent allowed under 2 CFR Part 200 Subpart E. Compliance with 
federal cost principles shall apply regardless of funding source for this Contract. 

c. To the extent that Exhibit B or another provision of this Contract calls for any portion of 
the consideration to be paid on a time and materials or labor hour basis, then Consultant  
must refer to the not-to-exceed amount, maximum Contract amount, Contract budget 
amount or similar designation (any of these generically referred to as the “Not to Exceed 
Amount”) specified in Exhibit B (as applicable). Unless and until UTA has notified 
Consultant  by written instrument designated or indicated to be a Change Order that the 
Not to Exceed Amount has been increased (which notice shall specify a revised Not to 
Exceed Amount): (i) Consultant  shall not be obligated to perform services or incur costs 
which would cause its total compensation under this Contract to exceed the Not to 
Exceed Amount; and (ii) UTA shall not be obligated to make payments which would 
cause the total compensation paid to Consultant  to exceed the Not to Exceed Amount. 

d. UTA may withhold and/or offset from payment any amounts reasonably reflecting: (i) 
items of Work that have been rejected by UTA in accordance with this Contract; (ii) 
invoiced items that are not payable under this Contract; or (iii) amounts Consultant  owes 
to UTA under this Contract.  

 
6. INCORPORATED DOCUMENTS 

a. The following documents hereinafter listed in chronological order, with most recent 
document taking precedence over any conflicting provisions contained in prior 
documents (where applicable), are hereby incorporated into the Contract by reference 
and made a part hereof: 

1. The terms and conditions of this Professional Services Supply Agreement 
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(including any exhibits and attachments hereto). 

2. UTA's RFP including, without limitation, all attached or incorporated terms, 
conditions, federal clauses (as applicable), drawings, plans, specifications and 
standards and other descriptions of the Professional Services; 

3. Consultant's Proposal including, without limitation, all federal certifications 
(as applicable); 

 
b. The above-referenced documents are made as fully a part of the Contract as if hereto 

 
7. ORDER OF PRECEDENCE 

 
The Order of Precedence for this contract is as follows: 

1. UTA Contract including all attachments 
2. UTA Terms and Conditions 
3. UTA Solicitation Terms 
4. Consultant ’s Bid or Proposal including proposed terms or conditions 

Any Consultant/Consultant  proposed term or condition which is in conflict with a UTA 
contract or solicitation term or condition will be deemed null and void.  
 

8. CHANGES 
 

a. UTA’s Project Manager or designee may, at any time, by written order designated or 
indicated to be a Change Order, direct changes in the Work including, but not limited to, 
changes: 

 
1. In the Scope of Services; 
2. In the method or manner of performance of the Work; or 
3. In the schedule or completion dates applicable to the Work. 
To the extent that any change in Work directed by UTA causes an actual and 
demonstrable impact to: (i) Consultant’s cost of performing the work; or (ii) the time 
required for the Work, then (in either case) the Change Order shall include an equitable 
adjustment to this Contract to make Consultant  whole with respect to the impacts of such 
change. 

b. A change in the Work may only be directed by UTA through a written Change Order or 
(alternatively) UTA’s expressed, written authorization directing Consultant  to proceed 
pending negotiation of a Change Order. Any changes to this Contract undertaken by 
Consultant  without such written authority shall be at Consultant’s sole risk. Consultant  
shall not be entitled to rely on any other manner or method of direction. 

c. Consultant  shall also be entitled to an equitable adjustment to address the actual and 
demonstrable impacts of “constructive” changes in the Work if: (i) subsequent to the 
Effective Date of this Contract, there is a material change with respect to any requirement 
set forth in this Contract; or (ii) other conditions exist or actions are taken by UTA which 
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materially modify the magnitude, character or complexity of the Work from what should 
have been reasonably assumed by Consultant  based on the information included in (or 
referenced by) this Contract. In order to be eligible for equitable relief for “constructive” 
changes in Work, Consultant  must give UTA’s Project Manager or designee written 
notice stating: 
A. The date, circumstances, and source of the change; and 
B. That Consultant  regards the identified item as a change in Work giving rise to an 

adjustment in this Contract.  
Consultant  must provide notice of a “constructive” change and assert its right to an 
equitable adjustment under this Section within ten (10) days after Consultant  becomes 
aware (or reasonably should have become aware) of the facts and circumstances giving 
rise to the “constructive” change. Consultant’s failure to provide timely written notice as 
provided above shall constitute a waiver of Consultant’s rights with respect to such claim.  

d. As soon as practicable, but in no event longer than 30 days after providing notice, 
Consultant  must provide UTA with information and documentation reasonably 
demonstrating the actual cost and schedule impacts associated with any change in Work. 
Equitable adjustments will be made via Change Order. Any dispute regarding the 
Consultant’s entitlement to an equitable adjustment (or the extent of any such equitable 
adjustment) shall be resolved in accordance with Article 21 of this Contract.  
 

9. INVOICING PROCEDURES 

 
a. Consultant shall invoice UTA after achievement of contractual milestones or 

delivery of all Goods and satisfactory performance of all Services or in 
accordance with an approved progress or periodic billing schedule.  Consultant 
shall submit invoices to Project Manager Sarah Ross at sross@rideuta.com for 
processing and payment. In order to timely process invoices, Consultant  shall 
include the following information on each invoice: 

i. Consultant  Name 
ii. Unique Invoice Number 

iii. PO Number 
iv. Invoice Date 
v. Detailed Description of Charges 

vi. Total Dollar Amount Due  
 

b. UTA shall have the right to disapprove (and withhold from payment) specific line 
items of each invoice to address non-conforming Software or Services. Approval by 
UTA shall not be unreasonably withheld. UTA shall also have the right to offset 
(against payments) amounts reasonably reflecting the value of any claim which UTA 
has against Consultant under the Contract. Payment for all invoice amounts not 
specifically disapproved or offset by UTA shall be provided to Consultant within 
thirty (30) calendar days of invoice submittal to Project Manager Sarah Ross at 
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sross@rideuta.com.  Invoices not submitted electronically will shall be paid thirty 
(30) calendar days from date of receipt by UTA’s accounting department.   

 
c. Invoices must include a unique invoice number, UTA’s Purchase Order number, a 

description of the Good or Service provided, line-item pricing, total amount due, and 
must be submitted electronically to Project Manager Sarah Ross at sross@rideuta.com.   

 
 
 

 
10. OWNERSHIP OF DESIGNS, DRAWINGS, AND WORK PRODUCT 

Any deliverables prepared or developed pursuant to the Contract including without limitation 
drawings, specifications, manuals, calculations, maps, sketches, designs, tracings, notes, 
reports, data, computer programs, models and samples, shall become the property of UTA 
when prepared, and, together with any documents or information furnished to Consultant and 
its employees or agents by UTA hereunder, shall be delivered to UTA upon request, and, in 
any event, upon termination or final acceptance of the Professional Services. UTA shall have 
full rights and privileges to use and reproduce said items. To the extent that any deliverables 
include or incorporate preexisting intellectual property of Consultant, Consultant hereby 
grants UTA a fully paid, perpetual license to use such intellectual property for UTA’s 
operation, maintenance, modification, improvement and replacement of UTA’s assets. The 
scope of the license shall be to the fullest extent necessary to accomplish those purposes, 
including the right to share same with UTA’s Consultants, agent, officers, directors, 
employees, joint owners, affiliates and Consultants. 

 
11. USE OF SUBCONSULTANTS 

 
a. Consultant  shall give advance written notification to UTA of any proposed subcontract 

(not indicated in Consultant’s Proposal) negotiated with respect to the Work. UTA shall 
have the right to approve all subconsultants, such approval not to be withheld 
unreasonably. 

b. No subsequent change, removal or substitution shall be made with respect to any such 
subconsultant without the prior written approval of UTA. 

c. Consultant  shall be solely responsible for making payments to subconsultants, and such 
payments shall be made within thirty (30) days after Consultant  receives corresponding 
payments from UTA. 

d. Consultant  shall be responsible for and direct all Work performed by subconsultants.  

e. Consultant  agrees that no subcontracts shall provide for payment on a cost-plus-
percentage-of-cost basis. Consultant  further agrees that all subcontracts shall comply 
with all applicable laws. 

 
12. KEY PERSONNEL 

Consultant  shall provide the key personnel as indicated in Consultant’s Proposal (or other applicable 
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provisions of this Contract), and shall not change any of said key personnel without the express written 
consent of UTA. The following individuals are concerned to be key personnel under this contract.  
Sal Mensah, Project Advisor 
Veronika Vazhnik, PHD, Deputy Project Manager 
Moha Parikh, PD 
If the Consultant changed key personnel without the express written permission of UTA, it shall 
be in default of the contract and liable for default damages . 

13. SUSPENSION OF WORK 

a. UTA may, at any time, by written order to Consultant, require Consultant  to suspend, 
delay, or interrupt all or any part of the Work called for by this Contract. Any such order 
shall be specifically identified as a “Suspension of Work Order” issued pursuant to 
this Article. Upon receipt of such an order, Consultant  shall immediately comply with its 
terms and take all reasonable steps to minimize the incurrence of further costs allocable to 
the Work covered by the order during the period of Work stoppage. 

b. If a Suspension of Work Order issued under this Article is canceled, Consultant  shall 
resume Work as mutually agreed to in writing by the parties hereto. 

c. If a Suspension of Work Order is not canceled and the Work covered by such order is 
terminated for the convenience of UTA, reasonable costs incurred as a result of the 
Suspension of Work Order shall be considered in negotiating the termination settlement. 

d. If the Suspension of Work causes an increase in Consultant ’s cost or time to perform the 
Work, UTA’s Project Manager or designee shall make an equitable adjustment to 
compensate Consultant  for the additional costs or time, and modify this Contract by 
Change Order. 

 
14. TERMINATION  

 
a. FOR CONVENIENCE:  

UTA shall have the right to terminate the Contract at any time by providing written 
notice to Consultant . If the Contract is terminated for convenience, UTA shall pay 
Consultant: (i) in full for Goods delivered and Services fully performed prior to the 
effective date of termination; and (ii) an equitable amount to reflect costs incurred 
(including Contract close-out and subconsultant termination costs that cannot be 
reasonably mitigated) and profit on work-in-progress as of to the effective date of the 
termination notice. UTA shall not be responsible for anticipated profits based on the 
terminated portion of the Contract. Consultant shall promptly submit a termination 
claim to UTA. If Consultant has any property in its possession belonging to UTA, 
Consultant will account for the same, and dispose of it in the manner UTA directs. 

b. FOR DEFAULT: 
If Consultant (a) becomes insolvent; (b) files a petition under any chapter of the 
bankruptcy laws or is the subject of an involuntary petition; (c) makes a general 
assignment for the benefit of its creditors; (d) has a receiver appointed; (e) should fail 
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to make prompt payment to any subconsultants or suppliers; or (f) fails to comply with 
any of its material obligations under the Contract, UTA may, in its discretion, after 
first giving Consultant seven (7) days written notice to cure such default: 

1. Terminate the Contract (in whole or in part) for default and obtain the 
Professional Services using other Consultants or UTA’s own forces, in which 
event Consultant shall be liable for all incremental costs so incurred by UTA; 

2. Pursue other remedies available under the Contract (regardless of whether the 
termination remedy is invoked); and/or 

3. Except to the extent limited by the Contract, pursue other remedies available 
at law. 

CONSULTANT ’S POST TERMINATION OBLIGATIONS: 

Upon receipt of a termination notice as provided above, Consultant  shall (i) 
immediately discontinue all work affected (unless the notice directs otherwise); and 
(ii) deliver to UTA all data, drawings and other deliverables, whether completed or in 
process. Consultant shall also remit a final invoice for all services performed and 
expenses incurred in full accordance with the terms and conditions of the Contract up 
to the effective date of termination. UTA shall calculate termination damages payable 
under the Contract, shall offset such damages against Consultant’s final invoice, and 
shall invoice Consultant for any additional amounts payable by Consultant (to the 
extent termination damages exceed the invoice). All rights and remedies provided in 
this Article are cumulative and not exclusive. If UTA terminates the Contract for any 
reason, Consultant shall remain available, for a period not exceeding 90 days, to UTA 
to respond to any questions or concerns that UTA may have regarding the Professional 
Services furnished by Consultant prior to termination. 

15. INFORMATION, RECORDS and REPORTS; AUDIT RIGHTS 

Consultant  shall retain all books, papers, documents, accounting records and other evidence to 
support any cost-based billings allowable under Exhibit B (or any other provision of this Contract). 
Such records shall include, without limitation, time sheets and other cost documentation related to 
the performance of labor services, as well as subcontracts, purchase orders, other contract 
documents, invoices, receipts or other documentation supporting non-labor costs. Consultant  shall 
also retain other books and records related to the performance, quality or management of this 
Contract and/or Consultant’s compliance with this Contract. Records shall be retained by 
Consultant  for a period of at least six (6) years after completion of the Work, or until any audit 
initiated within that six-year period has been completed (whichever is later). During this six-year 
period, such records shall be made available at all reasonable times for audit and inspection by 
UTA and other authorized auditing parties including, but not limited to, the Federal Transit 
Administration. Copies of requested records shall be furnished to UTA or designated audit parties 
upon request. Consultant  agrees that it shall flow-down (as a matter of written contract) these 
records requirements to all subconsultants utilized in the performance of the Work at any tier. 
 

16. FINDINGS CONFIDENTIAL  
Any documents, reports, information, or other data and materials delivered or made available 
to or prepared or assembled by Consultant or subconsultant under this Contract are 
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considered confidential and shall not be made available to any person, organization,  

or entity by Consultant without consent in writing from UTA. If confidential information is 
released to any third party without UTA’s written consent as described above, Consultant 
shall notify UTA of the data breach within 10 days and provide its plan for immediate 
mitigation of the breach for review and approval by UTA.  

 
a. It is hereby agreed that the following information is not considered to be confidential: 

A. Information already in the public domain. 
B. Information disclosed to Consultant by a third party who is not under a 

confidentiality obligation. 
C. Information developed by or in the custody of Consultant before entering into 

this Contract. 
D. Information developed by Consultant through its work with other clients; and 
E. Information required to be disclosed by law or regulation including, but not 

limited to, subpoena, court order or administrative order. 
 

17. PUBLIC INFORMATION. 

Consultant  acknowledges that the Contract and related materials (invoices, orders, etc.) will be 
public documents under the Utah Government Records Access and Management Act (GRAMA). 
Consultant’s response to the solicitation for the Contract will also be a public document subject to 
GRAMA, except for legitimate trade secrets, so long as such trade secrets were properly designated 
in accordance with terms of the solicitation.  
 

18. GENERAL INDEMNIFICATION 
Consultant  shall indemnify, hold harmless and defend UTA, its officers, trustees, agents, and 
employees (hereinafter collectively referred to as “Indemnitees”) from and against all 
liabilities, claims, actions, damages, losses, and expenses including without limitation 
reasonable attorneys’ fees and costs (hereinafter referred to collectively as “claims”)  asserted 
by third parties for personal injury (including death) and/or property damage, brought or 
made against or incurred by any of the Indemnitees, to the proportionate extent resulting from 
or arising out of the negligent acts or omissions (actual or alleged)  of Consultant or any of 
its owners, officers, directors, agents, employees or subconsultants. This indemnity includes 
any claim or amount arising out of the failure of such Consultant to conform to federal, state, 
and local laws and regulations. If an employee of Consultant, a subconsultant, anyone 
employed directly or indirectly by any of them or anyone for whose acts any of them may be 
liable brings a claim against UTA or another Indemnitee, Consultant’s indemnity obligation 
set forth above will not be limited by any limitation on the amount of damages, compensation 
or benefits payable under any employee benefit acts, including workers’ compensation or 
disability acts. The indemnity obligations of Consultant shall not apply to the extent that 
claims arise out of the sole negligence of UTA or the Indemnitees. 

19. INSURANCE REQUIREMENTS 
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The insurance requirements herein are the requirements for this Contract and in no way limit the 
indemnity covenants contained in this Contract. The Utah Transit Authority in no way warrants 
that the limits contained herein are sufficient to protect the Consultant  from liabilities that might 
arise out of the performance of the work under this contract by the Consultant, his agents, 
representatives, employees or subconsultants and Consultant  is free to purchase additional 
insurance as may be determined necessary.  
 
A. SCOPE AND LIMITS OF INSURANCE: Consultant  shall provide coverage with limits of 

liability Stated below. An excess liability policy or umbrella liability policy may be used to 
meet the minimum liability requirements provided that the coverage is written on a “following 
form” basis. 
 1.  Commercial General Liability – Occurrence Form 

 
Policy shall include bodily injury, property damage and broad form contractual liability 
coverage. 

 General Aggregate   $4,000,000 
 Products – Completed Operations Aggregate $1,000,000 
 Personal and Advertising Injury    $1,000,000 
 Each Occurrence  $2,000,000 

a. The policy shall be endorsed to include the following additional insured 
language: "The Utah Transit Authority shall be included as an additional 
insured with respect to liability arising out of the activities performed by, or 
on behalf of the Consultant". 

2.   Automobile Liability 
Bodily Injury and Property Damage for any owned, hired, and non-owned vehicles used in the 
performance of this Contract. 

Combined Single Limit (CSL)   $2,000,000 

a. The policy shall be endorsed to include the following additional insured language: 
"The Utah Transit Authority shall be included as an additional insured with respect 
to liability arising out of the activities performed by, or on behalf of the Consultant, 
including automobiles owned, leased, hired or borrowed by the Consultant". 

3.  Worker's Compensation and Employers' Liability 
         Workers’ Compensation  Statutory 
         Employers' Liability                                 
              Each Accident  $100,000 
              Disease – Each Employee $100,000 
              Disease – Policy Limit $500,000 
 

a.   Policy shall contain a waiver of subrogation against the Utah Transit Authority. 
b.   This requirement shall not apply when a Consultant  or subconsultant  is exempt 

under UCA, AND when such Consultant  or subconsultant  executes the appropriate 
waiver form. 

4. Professional Liability (Errors and Omissions Liability) 
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The policy shall cover professional misconduct or lack of ordinary skill for those positions 
defined in the Scope of Services of this contract. 

              Each Claim $1,000,000 
              Annual Aggregate  $2,000,000 
 

a. In the event that the professional liability insurance required by this Contract is 
written on a claims-made basis, Consultant  warrants that any retroactive date under 
the policy shall precede the effective date of this Contract; and that either continuous 
coverage will be maintained or an extended discovery period will be exercised for a 
period of three (3) years beginning at the time work under this Contract is completed. 

 
B.  ADDITIONAL INSURANCE REQUIREMENTS: The policies shall include, or be endorsed 

to include the following provisions: 
1.  Larger limits may be indicated after the Consultant’s assessment of the exposure for this 

contract; for their own protection and the protection of UTA. 
 
2.  The Consultant's insurance coverage shall be primary insurance and non-contributory 

(except for Professional Liability and Worker’s Compensation policies) with respect to all 
other available sources. 

3.  Consultant  and their insurers shall endorse the required insurance policy(ies) to waive 
their right of subrogation against UTA (except for Professional Liability 
Insurance). Consultant’s insurance shall be primary except for Professional Liability 
Insurance with respect to any insurance carried by UTA. Consultant  will furnish UTA at 
least thirty (30) days advance written notice of any cancellation or non-renewal of any 
required coverage that is not replaced.  

C.  NOTICE OF CANCELLATION: Each insurance policy required by the insurance provisions 
of this Contract shall provide the required coverage and shall not be suspended, voided, or 
canceled except after thirty (30) days prior written notice has been given to the Utah Transit 
Authority, except when cancellation is for non-payment of premium, then ten (10) days prior 
notice may be given. Such notice shall be sent directly to (Utah Transit Authority agency 
Representative's Name & Address). 

 
D.  ACCEPTABILITY OF INSURERS: Insurance is to be placed with insurers duly licensed or 

authorized to do business in the State and with an “A.M. Best” rating of not less than A-VII. 
The Utah Transit Authority in no way warrants that the above-required insurer rating is 
sufficient to protect the Consultant  from potential insurer insolvency. 

 
E.  VERIFICATION OF COVERAGE: Consultant  shall furnish the Utah Transit Authority with 

certificates of insurance (on standard ACORD form) as required by this Contract. The 
certificates for each insurance policy are to be signed by a person authorized by that insurer 
to bind coverage on its behalf.  
All certificates and any required endorsements are to be sent to utahta@ebix.com and received 
and approved by the Utah Transit Authority before work commences. Each insurance policy 

180



 
 

 
       
 

12 

required by this Contract must be in effect at or prior to commencement of work under this 
Contract and remain in effect for the duration of the project. Failure to maintain the insurance 
policies as required by this Contract or to provide evidence of renewal is a material breach of 
contract. 
 
All certificates required by this Contract shall be emailed directly to Utah Transit Authority’s 
insurance email address at utahta@ebix.com. The Utah Transit Authority project/contract 
number and project description shall be noted on the certificate of insurance. DO NOT SEND 
CERTIFICATES OF INSURANCE TO THE UTAH TRANSIT AUTHORITY’S CLAIMS 
AND INSURANCE DEPARTMENT. 
 

F.  SUBCONSULTANTS: Consultants’ certificate(s) shall include all subconsultants as 
additional insureds under its policies or subconsultants shall maintain separate insurance as 
determined by the Consultant, however, subconsultant's limits of liability shall not be less 
than $1,000,000 per occurrence / $2,000,000 aggregate. Sub-consultants maintaining separate 
insurance shall include Utah Transit Authority as an additional insured on their policy. 
Blanket additional insured endorsements are not acceptable from sub-consultants. Utah 
Transit Authority must be scheduled as an additional insured on any sub-consultant  policies. 

 
G.  APPROVAL: Any modification or variation from the insurance requirements in this Contract 

shall be made by Claims and Insurance Department or the Office of General Counsel, whose 
decision shall be final. Such action will not require a formal Contract amendment, but may be 
made by administrative action. 

 
 

20. OTHER INDEMNITIES 
 

a. Consultant  shall protect, release, defend, indemnify and hold harmless UTA and the 
other Indemnitees against and from Claims of any kind or nature whatsoever on account 
of infringement relating to Consultant’s performance under this Contract. If notified 
promptly in writing and given authority, information and assistance, Consultant  shall 
defend, or may settle at its expense, any suit or proceeding against UTA so far as based 
on a claimed infringement and Consultant  shall pay all damages and costs awarded 
therein against UTA due to such breach. In case any portion of the Work is in such suit 
held to constitute such an infringement or an injunction is filed that interferes with UTA’s 
rights under this Contract, Consultant  shall, at its expense and through mutual agreement 
between the UTA and Consultant, either procure for UTA any necessary intellectual 
property rights, or modify Consultant’s services or deliverables such that the claimed 
infringement is eliminated. 

 
b.  Consultant  shall: (i) protect, release, defend, indemnify and hold harmless UTA and the 

other Indemnitees against liens or Claims made or filed against UTA or upon the Work or 
the property on which the Work is located on account of any labor performed or labor, 
services, and equipment furnished by subconsultants of any tier; and (ii) keep the Work 
and said property free and clear of liens or claims arising from the performance of any 
Work covered by this Contract by Consultant  or its subconsultants of any tier. If any lien 
arising out of this Contract is filed, before or after Work is completed, Consultant, within 
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ten (10) calendar days after receiving from UTA written notice of such lien, shall obtain a 
release of or otherwise satisfy such lien. If Consultant  fails to do so, UTA may take such 
steps and make such expenditures as in its discretion it deems advisable to obtain a release 
of or otherwise satisfy any such lien or liens, and Consultant  shall upon demand reimburse 
UTA for all costs incurred and expenditures made by UTA in obtaining such release or 
satisfaction. If any non-payment claim is made directly against UTA arising out of non-
payment to any subconsultant, Consultant  shall assume the defense of such claim within 
ten (10) calendar days after receiving from UTA written notice of such claim. If Consultant  
fails to do so, Consultant  shall upon demand reimburse UTA for all costs incurred and 
expenditures made by UTA to satisfy such claim. 

 
21. INDEPENDENT CONSULTANT  

Consultant  is an independent Consultant  and agrees that its personnel will not represent themselves 
as, nor claim to be, an officer or employee of UTA by reason of this Contract. Consultant  is 
responsible to provide and pay the cost of all its employees' benefits. 

  
22. PROHIBITED INTEREST 

No member, officer, agent, or employee of UTA during his or her tenure or for one year thereafter 
shall have any interest, direct or indirect, including prospective employment by Consultant  in this 
Contract or the proceeds thereof without specific written authorization by UTA. 

 
23. CLAIMS/DISPUTE RESOLUTION 

 
    a. “Claim” means any disputes between UTA and the Consultant arising out of or 

relating to the Contract Documents including any disputed claims for Contract 
adjustments that cannot be resolved in accordance with the Change Order 
negotiation process set forth in Article 6. Claims must be made by written notice. 
The responsibility to substantiate claims rests with the party making the claim. 

 
     b. Unless otherwise directed by UTA in writing, Consultant  shall proceed diligently 

with performance of the Work pending final resolution of a Claim, including 
litigation. UTA shall continue to pay any undisputed payments related to such 
Claim. 

      c. The parties shall attempt to informally resolve all claims, counterclaims and other 
disputes through the escalation process described below. No party may bring a legal 
action to enforce any term of this Contract without first having exhausted such 
process. 

    d. The time schedule for escalation of disputes, including disputed requests for change 
order, shall be  as follows: 

Level of Authority Time Limit 
UTA’s Project Manager/Consultant’s Project Manager, Moha Parikh             Five calendar days 
UTA’s Chief Capital Services Officer/Consultant’s Portfolio  Director Dawn Adams  Five calendar days 
UTA’s Executive Director/Consultant’s Vice President/General Manager, Bruce Chalmer Five calendar days 
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Unless otherwise directed by UTA’s Project Manager, Consultant  shall diligently 
continue performance under this Contract while matters in dispute are being resolved. 
If the dispute cannot be resolved informally in accordance with the escalation procedures 
set forth above, than either party may commence formal mediation under the Juris 
Arbitration and Mediation (JAMS) process using a mutually agreed upon JAMS 
mediator. If resolution does not occur through Mediation, then legal action may be 
commenced in accordance the venue and governing law provisions of this contract.  

 
24. GOVERNING LAW  

 
This Contract shall be interpreted in accordance with the substantive and procedural laws of the State 
of Utah. Any litigation between the parties arising out of or relating to this Contract will be conducted 
exclusively in federal or state courts in the State of Utah and Consultant  consents to the jurisdiction 
of such courts. 
 

25. ASSIGNMENT OF CONTRACT 

Consultant  shall not assign, sublet, sell, transfer, or otherwise dispose of any interest in this 
Contract without prior written approval of UTA, and any attempted transfer in violation of this 
restriction shall be void. 

  
26. NONWAIVER 

No failure or waiver or successive failures or waivers on the part of either party in the 
enforcement of any condition, covenant, or article of this Contract shall operate as a discharge of 
any such condition, covenant, or article nor render the same invalid, nor impair the right of either 
party to enforce the same in the event of any subsequent breaches by the other party. 
 

27. NOTICES OR DEMANDS 
 

a. Any formal notice or demand to be given by one party to the other shall be given in writing 
by one of the following methods: (i) hand delivered; (ii) deposited in the mail, properly 
stamped with the required postage; (iii) sent via registered or certified mail; or (iv) sent via 
recognized overnight courier service. All such notices shall be addressed as follows: 

 

If to UTA:  with a required copy to: 
Utah Transit Authority   Utah Transit Authority 
ATTN: Vick Woodward   ATTN: Legal Counsel 
669 West 200 South    669 West 200 South 
Salt Lake City, UT 84101    Salt Lake City, UT 84101 
 
If to Consultant: 
Jacobs Engineering Group, Inc. 
Sal Mensah, PE 

183



 
 

 
       
 

15 

Vice President, Utah Transportation 
1999 Bryant street, Suite 3500 
Dallas, TX 75201 
 

b. Any such notice shall be deemed to have been given, and shall be effective, on delivery 
to the notice address then applicable for the party to which the notice is directed; provided, 
however, that refusal to accept delivery of a notice or the inability to deliver a notice 
because of an address change which was not properly communicated shall not defeat or 
delay the giving of a notice. Either party may change the address at which such party 
desires to receive written notice by providing written notice of such change to any other 
party. 
 

c. Notwithstanding Section 27, the parties may, through mutual agreement, develop 
alternative communication protocols to address change notices, requests for information 
and similar categories of communications. Communications provided pursuant to such 
agreed means shall be recognized as valid notices under this Contract. 

 
28. CONTRACT ADMINISTRATOR 

UTA’s Contract Administrator for this Contract is Vicki Woodward, or designee. All questions and 
correspondence relating to the contractual aspects of this Contract should be directed to said 
Contract Administrator, or designee. 

 
29. INSURANCE COVEREAGE REQIREMENTS FOR CONSULTANT  EMPLOYEES 

AND SUBCONSULTANTS UNDER DESIGN AND CONSTRUCTION CONTRACTS 
 

a. The following requirements apply to the extent that the Consultant  is providing design or 
construction services and (i) the initial value of this Contract is equal to or in excess of $2 
million; (ii) this Contract, with subsequent modifications, is reasonably anticipated to 
equal or exceed $2 million; (iii) Consultant  has a subcontract at any tier that involves a 
sub-consultant  that has an initial subcontract equal to or in excess of $1 million; or (iv) 
any subcontract, with subsequent modifications, is reasonably anticipated to equal or 
exceed $1 million: 
 

b. Consultant  shall, prior to the effective date of this Contract, demonstrate to UTA that 
Consultant  has and will maintain an offer of qualified health insurance coverage (as defined 
by Utah Code Ann. § 17B-2a-818.5) for the Consultant’s employees and the employee’s 
dependents during the duration of this Contract. 

 
c. Consultant  shall also demonstrate to UTA that subconsultants meeting the above-described 

subcontract value threshold have and will maintain an offer of qualified health insurance 
coverage (as defined by Utah Code Ann. § 17B-2a-818.5for the subconsultant’s employees 
and the employee’s dependents during the duration of the subcontract. 

 
30. COSTS AND ATTORNEYS FEES 
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If any party to this Agreement brings an action to enforce or defend its rights or obligations 
hereunder, the prevailing party shall be entitled to recover its costs and expenses, including 
mediation, arbitration, litigation, court costs and attorneys’ fees, if any, incurred in connection with 
such suit, including on appeal 
 

31. NO THIRD-PARTY BENEFICIARY  
The parties enter into this Contract for the sole benefit of the parties, in exclusion of any third- 
party, and no third-party beneficiary is intended or created by the execution of this Contract. 
 

32. FORCE MAJEURE 
 

Neither party to the Contract will be held responsible for delay or default caused by fire, riot, 
acts of God and/or war which are beyond that party's reasonable control. UTA may terminate 
the Contract after determining such delay or default will reasonably prevent successful 
performance of the Contract.  
 

33. UTAH ANTI-BOYCOTT OF ISRAEL ACT 
 
Consultant  agrees it will not engage in a boycott of the State of Israel for the duration of this 
contract.  
 

34. TRAVEL COSTS 
 

Any travel costs charged against this contract and paid for with contract funds must be in 
compliance with UTA’s Travel Policy (UTA.02.07) and the U.S. General Services 
Administration (GSA) per diem rates  

 
35. SEVERABILITY 

Any provision of this Contract prohibited or rendered unenforceable by operation of law shall be 
ineffective only to the extent of such prohibition or unenforceability without invalidating the 
remaining provisions of this Contract. 
 

36. ENTIRE AGREEMENT 

This Contract shall constitute the entire agreement and  understanding of the parties with 
respect to the subject matter hereof, and shall supersede all offers, negotiations and other 
agreements with respect thereto. The terms of the Contract supersede any additional or 
conflicting terms or provisions that may be preprinted on Vendor’s work plans, cost estimate 
forms, receiving tickets, invoices, or any other related standard forms or documents of 
Vendor that may subsequently be used to implement, record, or invoice Goods and/or 
Services hereunder from time to time, even if such standard forms or documents have been 
signed or initialed by a representative of UTA. The terms of the Contract prevail in any 
dispute between the terms of the Contract and the terms printed on any such standard forms 
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or documents, and such standard forms or documents will not be considered written 
amendments of the Contract.  

 
37. REVOLVING DOOR RESTRICTIONS 

 
UTA Ethics Policy requires Board approval for the award or amendment of a contract with a 
Consultant that has hired a former UTA employee or who are represented by a former 
employee where  the former employee left UTA employment within the 12 months prior to 
the contract award of amendment. Approval will not be given if there is a strong appearance 
of an unfair competitive advantage.  
 

38. AMENDMENTS 

 Any amendment to this Contract must be in writing and executed by the authorized representatives 
of each party.  
 

39.  COUNTERPARTS 

This Contract may be executed in any number of counterparts and by each of the parties hereto 
on separate counterparts, each of which when so executed and delivered shall be an original, 
but all such counterparts shall together constitute but one and the same instrument. Any 
signature page of the Contract may be detached from any counterpart and reattached to any 
other counterpart hereof. The electronic transmission of a signed original of the Contract or 
any counterpart hereof and the electronic retransmission of any signed copy hereof shall be the 
same as delivery of an original. 

40 . SURVIVAL 
Provisions of this Contract intended by their nature and content to survive termination of this 
Contract shall so survive including, but not limited to, Articles 5, 7, 8, 10, 14, 15, 17, 18, 19, 20, 23, 
29 and 30. 
 

IN WITNESS WHEREOF, the parties have made and executed this Contract as of the day, month and 
year of the last signature contained below.  
 
UTAH TRANSIT AUTHORITY: JACOBS ENGINEERING GROUP, INC. : 
 
By: Date: By: Date: 
Jay Fox Josh Lawson  
Executive Director Manger of Projects  
 Fed ID# 95-4081636 
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By: Date:  
David Hancock  
Chief Service Development Officer  
 
Approved as to Content and Form 
 
 
By: Date: 
Mike Bell, AAG State of Utah 
And UTA Legal Counsel 
 
Reviewed & Recommended 
 
 
By: Date: 
Sarah Ross  
UTA Project Manager 
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EXHIBIT A – SCOPE OF WORK 

Task 1 – Project Management  

TASK 1.1 – PROJECT OVERSIGHT  

The consultant is to conduct a high-level audit of UTA resource use in partnership with 
the Core Sustainability Team. The consultant will provide oversight for the audit, which 
includes conducting meetings, communicating with internal UTA team members, and 
managing the project.  

TASK 1.2 – UTA PROJECT TEAM COORDINATION  

Bi-weekly meetings will be held with Core Sustainability Team to review progress on 
the audit. The consultant will also attend monthly meetings with the Sustainability 
Steering Committee, which will support data collection. Additional coordination with 
other UTA team members and external partners may be needed to support the data 
collection. Below is a list of external partners, but is not limited to these, who may play 
a role in developing UTA’s Sustainability Plan.  
 
 Rocky Mountain Power  
 Dominion Energy  
 Summit Energy 
 Other Utility, Water, and Waste Collection Providers  
 Utah Office of Energy Development  
 Utah Clean Cities Coalition 
 Utah Clean Energy  
 ASPIRE / Utah State University 
 Local Water Districts  
 Waste Management  
 EPA 
 DEQ 

Task 2 – Data Collection 

TASK 2.1 – PEER REVIEW  

The consultant will review sustainability plans from other transit agencies, government 
entities, universities, etc., to determine common themes and elements which UTA 
should consider incorporating. Four to six documents should be studied and 
summarized in a memo. Additionally, the consultant should identify comparable 
organizations with similar operations, size, and sustainability challenges. Key 
Sustainability Performance Indicators will be collected for comparison to UTA.  

TASK 2.2 – UTA DATA REVIEW  

The consultant will review and refine existing data collected by UTA staff, assess gaps 
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in current collection processes, and work with the Sustainability Steering Committee to 
collect all relevant data needed to inform the audit. A memo summarizing existing data, 
including any missing data or shortfalls in the data collection process, should be 
prepared. Additionally, information on other relevant initiatives should be collected. 
Sources of data may include but are not limited to: 

 
 Zero-Emission Bus Transition Plan 
 Wattsmart UTA Energy Action Plan 
 FrontRunner Forward Business Plan 
 Utah State University Research  
 UTA Long Range Transit Plan  
 Future of Light Rail Study  
 Facilities Strategic Plan  

Task 3 – Sustainability Audit  

TASK 3.1 – UTA SUSTAINABILITY BASELINE   

Utilizing the data collected in task 2.2, the consultant will create a report outlining the 
sustainability baseline that encapsulates key indicators and metrics. The sustainability 
baseline will enable UTA to set realistic targets, evaluate the impact of interventions, 
and effectively communicate its sustainability progress to stakeholders. 

 Sustainability Inventory and Audit Outline  

o Facilities  
 Energy Use  
 Natural Gas 
 Water Use 
 Waste Creation  
 Total Green House Gas Emissions  
 Total Carbon Footprint of Facilities 
 Current Recycling 
  

o Vehicles  and Equipment 
 Energy and Fuel Use  

 Bus  
 Light Rail 
 Commuter Rail  
 Paratransit  
 Vanpool  
 UTA-On Demand  
 White Fleet 
 Other Equipment  

 Total Green House Gas Emissions of Fleet  
 Total Carbon Footprint of Fleet  
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TASK 3.2 – PEER COMPARISON   

UTA’s baseline data will be systematically compared to the data collected on peer 
agencies in task 2.1. This comparative analysis will provide valuable insights for UTA, 
highlighting areas where the agency excels and areas that require improvement. The 
consultant will employ a data normalization process to ensure accurate and fair 
comparisons. This normalization technique will account for variations in agency size, 
operational context, and other relevant factors, enabling a more meaningful and 
equitable assessment of UTA’s performance relative to its peers. By undertaking this 
analysis, UTA can gain a comprehensive understanding of its sustainability 
performance and identify targeted areas for enhancement. 

 
Task 4 –Sustainability Framework   

TASK 4.1 -– SUSTAINABILITY STRATEGIES    

The analysis will identify and recommend various sustainability strategies that UTA 
can implement. These strategies will encompass all of UTA’s operations, facilities, and 
fleet.  
During the analysis, the consultant will evaluate the effectiveness of UTA’s existing 
sustainability initiatives and their alignment with organizational goals and potential for 
improvement. The consultant will ensure their recommended strategies build upon the 
organization’s current sustainability efforts, creating a cohesive and integrated 
approach. 
In their final report, the consultant will provide a clear and concise overview of each 
strategy, emphasizing key considerations, benefits, and potential challenges associated 
with its implementation. This information will facilitate informed and evidence-based 
decision-making when implementing sustainability strategies. The identified strategies 
will be a foundation for developing implementation scenarios (task 4.3).  

 Potential Strategies  

o Energy 

 Fleet Electrification  

 Investing in Rocky Mountain Power vs. Private Renewable Energy 

 Replacement of Non-Renewables 

 Building and Lighting Upgrades  

 Energy Demand Management and Rate Schedule Optimization  

 Geothermal Heat Pump Potential 

o Water Use  
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 Drought Tolerant Landscaping  

 Low Flow Fixtures  

 Rainwater Management   

 Recycling 

o Waste 

 Reduce and Reuse Strategies   

 Rebuild vs. New Purchase  

 Optimized Recycling Program  

 Recommended Considerations  

o Current Best Practices  

o Current State and National Policies  

o Cost and Funding Opportunities  

o Social and Economic Impacts 

o Environmental Benefits 

o Risks  

TASK 4.2 – PRIORITIZATION   

The consultant will collaborate closely with the Sustainability Steering Committee to 
establish well-defined objectives to guide sustainability efforts. 
The consultant will build upon the defined objectives and work with the Sustainability 
Steering Committee to develop a robust evaluation methodology. This methodology 
will serve as a systematic framework for assessing and comparing sustainability 
strategies to determine their suitability for implementation. It will provide a structured 
approach to evaluate potential strategies against established criteria, such as alignment 
with objectives, feasibility, impact potential, and resource requirements. 
Using the evaluation methodology, the consultant and the Sustainability Steering 
Committee will prioritize sustainability strategies based on their alignment with the 
defined objectives and their potential to drive meaningful progress. This prioritization 
process will ensure that the most impactful and feasible strategies are identified and 
given due consideration for implementation. 

TASK 4.3 – IMPLEMENTATION SCENARIOS  
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Based on the information collected, the consultant will develop implementation 
scenarios. These scenarios outline the specific steps, timelines, and resource 
requirements necessary to effectively implement recommended strategies and achieve 
desired sustainability outcomes. They serve as a practical guide for turning strategic 
recommendations into actionable initiatives.  
Scenarios should include a baseline, which assumes sustainability practices stay largely 
the same as UTA grows. Next, a future scenario will evaluate the impact moderate 
investments can have on sustainability. Lastly, a future+ scenario will include a higher 
level of investment.  
The consultant’s recommendations will focus on assisting UTA in prioritizing 
investments that yield the most significant impact in terms of sustainability outcomes 
while minimizing costs. The recommendations will be geared toward identifying 
strategic opportunities that offer significant benefits to the organization and its 
stakeholders. This prioritization process will ensure that UTA maximizes its resources 
and effectively allocates investments for sustainable initiatives. 
The consultant will explore and discuss grant opportunities that align with UTA’s 
sustainability goals. This includes researching and identifying relevant funding 
programs, grants, and incentives from governmental organizations, foundations, or 
other entities. The recommendations will provide information on grant eligibility 
criteria, application processes, and potential benefits, enabling UTA to leverage 
external funding sources to support sustainability initiatives. 

 Scenarios 

o Baseline  

o Future  

o Future+ 

 Next Steps 

o Recommendations for implementation  

Task 5 – Report 
 
The consultant will compile a comprehensive report that synthesizes the findings of the 
sustainability audit, peer review, sustainability strategies, and implementation scenarios. An 
initial draft report will undergo a review period to allow the UTA Sustainability team to 
provide feedback, ensuring that their perspectives and insights are incorporated. The final 
report will capture and summarize the lessons learned, providing a valuable resource for 
future reference and continuous improvement. 
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Utah Transit Authority

MEETING MEMO

669 West 200 South
Salt Lake City, UT 84101

Board of Trustees Date: 2/28/2024

TO: Board of Trustees

THROUGH: Jay Fox, Executive Director

FROM: Alisha Garrett, Chief Enterprise Strategy Officer

PRESENTER(S): Kyle Brimley, IT Director

TITLE:

Contract: Compliance and Training Software Services (Skillsoft US LLC)

AGENDA ITEM TYPE:
Procurement Contract/Change Order

RECOMMENDATION:

Approve and ratify award and authorize Executive Director to execute Contract 24-03828 with Skillsoft

Corporation for a total value of $563,378.46, which includes $331,991.49 for the initial two terms through 6

January 2027 plus two additional one-year options for $231,386.97 if exercised. Terms beyond the initial 5

month term are dependent on Skillsoft’s GSA contract being effective.

BACKGROUND:

Until January 6, 2024, UTA had a contract with Skillsoft under a State of Utah contract, with a catalog of almost

8000 online courses. The topics available vary, UTA specifically purchased two products:

• 300 unique user licenses for their Compliance Complete training: content such as Safety and

Harassment prevention that UTA needs to remain compliant with Federal and State laws.

• 300 unique user licenses for Expert 2.0: training on diverse topics such as Microsoft Suite, Leadership,

Communication, Project Management, and more.

Compliance Complete is used for UTA employees and external vendors.  Expert 2.0 is available to all UTA

employees (almost 3000). Over the last two years, UTA has increased the use of these products, resulting in

constant overages. Compliance Complete was used by 788 people in 2022 and was on its way to a bigger

overage in 2023. Expert’s use was close to 700. These overages result in a $21,480.68 debt that UTA would be

contractually obligated to pay, however, the Skillsoft team has been working with UTA to adjust the number of
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licenses instead.

With a growing workforce, and a broader promotion of the Expert catalog to help all UTA employees develop

professional skills, the number of licenses needs to be adjusted. We are aiming at 1500 licenses for each

product. Under Skillsoft’s GSA contract, the price per license has gone from $175.32 to $48.29 (Expert), and

from $33.48 to $25.49 (Compliance), resulting in a $110,663.82 yearly charge for the first three years, and a

3% price increase for the two one-year extensions. This would guarantee UTA this service until January of

2029.

DISCUSSION:

Skillsoft services were formerly contracted under a State of Utah cooperative contract which expired on

January 6, 2024.  This new contract (UTA CONTRACT #24-03828) with Skillsoft became effective on January 7,

2024 in order to prevent a lapse of service. It moves the UTA contract to a GSA schedule contract which

expires on May 17, 2024, but has multiple options which allow the contract to continue until January 6, 2029

provided the options are exercised by GSA. The UTA GSA contract with Skillsoft has a base term of five (5)

months, a second term of 31 months, and two additional one-year options. Skillsoft has received verbal

assurances from GSA that its options will be exercised but UTA may not enter a firm commitment with Skillsoft

extending beyond May 17, 2024, until Skillsoft’s GSA options are formally exercised. UTA will not issue

authority to proceed for the 2nd term until GSA options are exercised.  UTA will extend Skillsoft’s contract

consistent with GSA’s exercise of the Skillsoft options.

UTA needs to remain compliant with training in several topics. Skillsoft provides updated content on all of

these, since all their clients are government entities, they have a level of expertise unmatched in the industry.

Skillsoft also provides updated content on different skills, which allows all UTA employees the opportunity to

gain new skills and improve current ones.

If UTA does not increase the number of licenses, UTA would be required to pay for any future overages, which

could potentially result in a bigger expense since increasing the number of licenses also decreases the price

per license.

Having the content already developed by Subject Matter Experts, guarantees that UTA is providing compliance

training that meets the requirements. It also helps create career development, and retention by giving

employees access to a myriad of courses online. Finally, it alleviates the cost and time it would take to create

this content in-house.

Skillsoft was selected as a vendor because it has an integration with our current Learning Management

System, as well as many others in case we ever switched platforms. They have a GSA Schedule 70 contract that

allows them to significantly lower their cost per license. From the State vendors, they are the only ones with

the kind of compliance training that UTA needs. They have almost 8000 courses for upskilling.

CONTRACT SUMMARY:

Contractor Name: Skillsoft US LLC

Contract Number: 24-03828

Base Contract Effective Dates: January 7, 2024 through May 17, 2024 (First Term)

Extended Contract Dates: May 18, 2024 thru January 6, 2027 (Second Term); 7 January

2027 thru 6 January 2029 (Two one-year options).

Existing Contract Value: N/A

Amendment Amount: N/A

New/Total Contract Value: $331,991.49 Initial Two Terms; $231, 386.97 two one-year

options.  Total value = $563,378.46.

Procurement Method: GSA Contract 47QTCA19D002B

Budget Authority: Approved Operating Budget

Page 2 of 3
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Contractor Name: Skillsoft US LLC

Contract Number: 24-03828

Base Contract Effective Dates: January 7, 2024 through May 17, 2024 (First Term)

Extended Contract Dates: May 18, 2024 thru January 6, 2027 (Second Term); 7 January

2027 thru 6 January 2029 (Two one-year options).

Existing Contract Value: N/A

Amendment Amount: N/A

New/Total Contract Value: $331,991.49 Initial Two Terms; $231, 386.97 two one-year

options.  Total value = $563,378.46.

Procurement Method: GSA Contract 47QTCA19D002B

Budget Authority: Approved Operating Budget

ALTERNATIVES:

If UTA chooses to go another route no vendor would likely have both products. The other option would be to

create the content in-house, which would significantly delay all current projects.

FISCAL IMPACT:

.  In 2024, $110,663.82 is budgeted and allocated for the Skillsoft contract in the Approved FY2024 Operating

Budget.   Costs associated with the ongoing contract years are forecasted and included in 2024-2028 Financial

Plan as follows:

2025 - $110,663.82
2026 - $110,663.82
2027 - $113,983.73
2028 - $117,403.24

ATTACHMENTS:

1) Signed Contract, Skillsoft Agreement & Exhibit B

2) GSA_Skillsoft_Contract

3) GSA_extension

Page 3 of 3

196



Page 1 of 3 
FY24-00222355Langton/ FY25-00229233McGhee 
O-1084044/O-1454899

7 January 2024 

Utah Transit Authority 
Attn: Linda Watts 
669W 200S 
Salt Lake City, Utah 84101 

Dear Linda: 

This letter and any exhibits attached hereto sets forth the agreement between Skillsoft (US) LLC (Skillsoft) and Utah Transit Authority 
(Customer) and will confirm the purchase of the License(s) selected below (the Agreement). Customer hereby agrees to a termed 
license for the products and/or services selected below pursuant to the pricing set forth below and upon the License Terms and 
Conditions set forth in GSA Schedule 47QTCA19D002B. 

Products, Services & Pricing: 

Access to the following products and/or services selected below is for the applicable number of named authorized Customer employees 
(the Authorized Audience) during the period of time from the Start Date through the End Date (the License Term). 

LICENSE DETAILS 

1.1 INITIAL TERM: START DATE: 7 JANUARY 2024           END DATE: 17 MAY 2024 

SKILLSOFT PRODUCT AUTHORIZED AUDIENCE 
SKILLPORT COMPLIANCE COMPLETE 1,500 
SKILLPORT SKILLSOFT EXPERT 2.0 1,500 

DEPLOYMENT METHOD: Extranet Hosting Services with Open Learning Services 

SKILLSOFT PRODUCT AUTHORIZED AUDIENCE 
PERCIPIO SKILLSOFT EXPERT 2.0 1,500 

DEPLOYMENT METHOD: Percipio 

SKILLSOFT PRODUCT AUTHORIZED AUDIENCE 
PERCIPIO COMPLIANCE-OPEN MARKET 1,500 

PERCIPIO COMPLIANCE COMPLETE 1,500 
DEPLOYMENT METHOD: Percipio Compliance 

SKILLSOFT PRODUCT 
PERCIPIO LMS CONNECTOR-OPEN MARKET 

DEPLOYMENT METHOD: NO DEPLOYMENT 

1.2 SECOND TERM:  

START DATE: 18 MAY 2024             END DATE: 6 JANUARY 2025 
SKILLSOFT PRODUCT AUTHORIZED AUDIENCE 

SKILLPORT COMPLIANCE COMPLETE 1,500 
SKILLPORT SKILLSOFT EXPERT 2.0 1,500 

DEPLOYMENT METHOD: Extranet Hosting Services with Open Learning Services 

START DATE: 18 MAY 2024    END DATE: 6 JANUARY 2027 
SKILLSOFT PRODUCT AUTHORIZED AUDIENCE 

PERCIPIO SKILLSOFT EXPERT 2.0 1,500 
DEPLOYMENT METHOD: Percipio 

SKILLSOFT PRODUCT AUTHORIZED AUDIENCE 
PERCIPIO COMPLIANCE-OPEN MARKET 1,500 

PERCIPIO COMPLIANCE COMPLETE 1,500 
DEPLOYMENT METHOD: Percipio Compliance 

SKILLSOFT PRODUCT 
PERCIPIO LMS CONNECTOR-OPEN MARKET 

DEPLOYMENT METHOD: NO DEPLOYMENT 
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2. LICENSE FEES AND COMMITMENT.  Customer’s total commitment hereunder is set forth below and is calculated as follows (the
“Commitment Fee”). In the event there is a license period less than a 12-month term (Stub Period), the 1st annual license fee shall
account for the Stub Period and may be prorated based on the length of term. Applicable state and local taxes are not included in the
totals below and will be calculated as of the date of the invoice(s) issued hereunder:

YEAR/TERM ANNUAL LICENSE FEES 
7 January 2024 – 17 May 2024 USD 39,911.54 

TOTAL USD 39,911.54 

All fees under this Agreement shall be invoiced annually in advance and are due and payable 100% net 30 days from the date of 
invoice. 

The Commitment Fees for the Second Term set forth above in Section 1.2 are set forth below. Upon the renewal of Skillsoft’s GSA 
Schedule, Customer shall notify Skillsoft in writing (email will suffice) that the Second Term is exercised on or before 17 May 2024. In 
the event that Skillsoft’s GSA Schedule is renewed through at least 6 January 2027 and Skillsoft has not received notice from the 
Customer pursuant to the preceding sentence, the Second Term shall be deemed automatically exercised by Customer effective 18 
May 2024.  

YEAR/TERM ANNUAL LICENSE FEES 
18 May 2024 – 6 January 6, 2025 USD 70,752.31 
7 January 2025 – 6 January 2026 USD 110,663.82 
7 January 2026 – 6 January 2027 USD 110,663.82 

TOTAL USD 292,079.95 

Notwithstanding anything set forth in GSA Schedule 47QTCA19D002B, Customer hereby agrees that the above Commitment Fees are 
fully committed and not subject to any opt-out provisions, subject to the terms of UTA Contract #24-03828 SKILLSOFT.  

Renewal Option 1. Skillsoft agrees that Customer may renew the same licenses for the same Authorized Audience as set forth in 
Section 2 above and for an Annual License Fee of $113,983.73 for an additional one (1) year term commencing on 7 January 2027 and 
continuing through 6 January 2028 provided that Customer notifies Skillsoft thirty (30) days prior to such renewal option. 

Renewal Option 2. Skillsoft agrees that Customer may renew the same licenses for the same Authorized Audience as set forth in 
Section 2 above and for an Annual License Fee $117,403,24 for an additional one (1) year term commencing on 7 January 2028 and 
continuing through 6 January 2029 provided that Customer notifies Skillsoft thirty (30) days prior to such renewal option. 

If you are in agreement with the foregoing and are authorized to enter into this Agreement on behalf of your company, please indicate 
your agreement and acceptance by signing in the space below and returning one copy to Skillsoft. 

SKILLSOFT (US) LLC UTAH TRANSIT AUTHORITY 

\signature3\ 
Signature 
 
\fullname3\ 
Print Name 
 
\title3\ 
Title 
 
\date3\ 
Date 

\signature1\ 
Signature 

\fullname1\ 
Print Name 

\title1\ 
Title 

\date1\ 
Date 

\checkbox2\ 
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CUSTOMER INFORMATION EXHIBIT 

BILL TO Utah Transit Authority SHIP TO      Utah Transit Authority 
CONTACT Linda Watts CONTACT     Linda Watts 
PHONE (801) 236-4772 PHONE      (801) 236-4772
E-MAIL liwatts@rideuta.com E-MAIL liwatts@rideuta.com 
ADDRESS 669W 200S ADDRESS      669W 200S 
CITY Salt Lake City CITY      Salt Lake City 
STATE Utah STATE      Utah 
COUNTRY US COUNTRY US 
ZIP CODE 84101 ZIP CODE 84101 
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669 West 200 South 

Salt Lake City, UT 84101 

January 30, 2024

SOFTWARE SERVICES AGREEMENT 
UTA CONTRACT #24-03828 SKILLSOFT 

This contract with Skillsoft (US) LLC is subject to the Terms and Conditions set forth in 
GSA Schedule 47QTCA19D002B. 

The Term of this contract will have an effective date of January 7, 2024 and will remain 
in effect until May 17, 2024 per GSA Schedule 47QTCA19D002B current end date. The 
term may be extended by up to a total of five (5) years, provided Skillsoft’s GSA contract 
options are exercised through at least January 6, 2029.  

COMPENSATION AND FEES  
UTA shall pay Contractor in accordance with the payment milestones or other terms 
described in Exhibit B Skillsoft Order Form covering the term January 7, 2024 thru May 
17, 2024 plus any authorized extensions up to January 6, 2029. 

UTAH TRANSIT AUTHORITY: SKILLSOFT US LLC: 

_______________________ ___________________________ 

Jay Fox Christine Williams 

Executive Director    Regional Vice President 

Date Date 

_______________________ 

Alisha Garrett 

Chief Enterprise Strategy Officer 

Date 
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Salt Lake City, UT 84101 

By_______________________ 

Mike Bell 

UTA Legal Counsel 

Date 

201



47QTCA19D002B       1 
 

 
 

 
 
 

GENERAL SERVICES ADMINISTRATION 
FEDERAL SUPPLY SERVICE 

AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST 
 

MULTIPLE AWARD SCHEDULE 
FSC GROUP MAS 

 
CONTRACT NUMBER: 47QTCA19D002B  

 
 

 
 
 

Contract Period: 11/20/2018-11/19/2023 
 

Skillsoft (US) LLC 
300 INNOVATIVE WAY 

STE 201 
NASHUA, NH 03062 

(603) 324-3000 Telephone 
(888) 631-7405 Toll Free 
(603) 324-3009 Facsimile 

 
Contract Administrator: Jennifer O'Connor, Jennifer.OConnor@skillsoft.com 

Skillsoft is a Large Business 
 

Pricelist Current through Modification PO-0032, effective February 10, 2023 
 

For more information on ordering from Federal Supply Schedule click on the FSS Schedules button at 
fss.gsa.gov. On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the 
option to create an electronic delivery order is available through GSA Advantage!™, a menu-driven database 

system.  The INTERNET address for GSA Advantage!™ is:  http://www.GSAAdvantage.gov. 
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Customer Information 
 
1a. Table of awarded special item numbers with appropriate cross-reference to item descriptions and awarded prices. 

Special Item Number 511210: Term Software License 
Special Item Number 54151: Software Maintenance Services 
Special Item Number 54151S: Information Technology Professional Services 
Special Item Number 611420: Information Technology Training 
Special Item Number OLM: Order-Level Materials (OLMs) 

 
1b. Identification of the lowest priced model number and lowest unit price for that model for each special item number awarded in 

the contract. This price is the Government price based on a unit of one, exclusive of any quantity/dollar volume, prompt 
payment, or any other concession effecting price. Those contracts that have unit prices based on the geographic location of the 
customer, should show the range of the lowest price, and cite the areas to which the prices apply. 
See Approved GSA Pricing 

 
1c. If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles, experience, functional 

responsibility and education for those types of employees or subcontractors who will perform services shall be provided. 
Hourly rates are not applicable. 

 
2. Maximum order. 
   511210: $500,000 

54151: $500,000 
 54151S: $500,000 
 611420: $250,000  

OLM: $250,000 
 
3. Minimum order. 

$100 
 
4. Geographic coverage. 

The Geographic Scope of Contract is Worldwide. 
 
5. Point of production. 

300 INNOVATIVE WAY 
STE 201 
NASHUA, NH 03062 
 

6. Discount from list prices or statement of net price. 
Prices shown are NET Prices; Basic Discounts have been deducted. 

 
7. Quantity discounts. 

Prices shown are NET Prices; Quantity Discounts have been deducted. 
 
8. Prompt payment terms. 

Net 30 days from receipt of invoice or date of acceptance, whichever is later. Information for Ordering Offices: Prompt 
payment terms cannot be negotiated out of the contractual agreement in exchange for other concessions. 

 
9. Foreign items. 

All items are U.S. made end products, designated country end products, Caribbean Basin country end products, Canadian end 
products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended. 
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  10a. Time of delivery. 
SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO) 
511210 10 Days 
611420 As Negotiated 
54151S As Negotiated 
54151 As Negotiated 
OLM As Negotiated 
 

10b. Expedited Delivery. The Contractor will insert the sentence “Items available for expedited delivery are noted in this price list.” 
under this heading. The Contractor may use a symbol of its choosing to highlight items in its price lists that have expedited 
delivery. 
As negotiated on the task order level. 
 

10c. Overnight and 2-day delivery. The Contractor will indicate whether overnight and 2-day delivery are available. Also, the 
Contractor will indicate that the schedule customer may contact the Contractor for rates for overnight and 2-day delivery. 
As negotiated on the task order level. 

 
10d. Urgent Requirements. The Contractor will note in its price list the “Urgent Requirements” clause of its contract and advise 

agencies that they can also contact the Contractor’s representative to effect a faster delivery. 
As negotiated on the task order level. 

 
11. F.O.B. point. 

Destination 
 
12a. Ordering address. 

300 INNOVATIVE WAY 
STE 201 
NASHUA, NH 03062 
 

12b. Ordering procedures: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements 
(BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3. 

 
13. Payment address. 

By mail: 
Skillsoft (US) LLC 
P.O. Box 405527 
Atlanta, GA 30384-5527 

Overnight/express mail: 
Bank of America Lockbox Svcs 
Lockbox 405527 
6000 Feldwood Road 
College Park, GA 30349 
 
By Wire/ACH: 

 Bank:  Bank of America, N.A. 
 Bank Address: 100 N. Tryon Street Ste. 170, Charlotte, NC  

Account Name: Skillsoft (US) LLC 
 Account #: 9425499979 
 SWIFT/ABA: BOFAUS3N/026009593 
 ACH ABA: 011400495 

 
14. Warranty provision:  90 Days 

DocuSign Envelope ID: 691D8C14-0CB4-4CBC-8586-F35CD4A3917C

204



47QTCA19D002B       4 
 

 
15. Export packing charges are not applicable 
 
16. Terms and conditions of rental, maintenance, and repair are not applicable. 
 
17. Terms and conditions of installation are not applicable. 
 
18a. Terms and conditions of repair parts are not applicable. 
 
18b. Terms and conditions for any other services are not applicable. 
 
19. List of service and distribution points is not applicable. 
 
20. List of participating dealers is not applicable. 
 
21. Preventive maintenance is not applicable. 
 
22a. Special attributes such as environmental attributes are not applicable. 
 
22b. If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) 

supplies and services and show where full details can be found (e.g. contractor’s website or other location.) The EIT standards 
can be found at: www.Section508.gov/. 
Skillsoft’s Commitment to Accessibility 
Skillsoft is committed to creating and delivering eLearning and talent management solutions that are accessible to users 
regardless of age, ability, or situation.  Skillsoft endeavors to exceed minimum accessibility requirements and is committed to 
being the market leader for accessible eLearning and talent management solutions. 
 
Skillsoft conforms to Section 508 of the Rehabilitation Act by providing VPATs for the Skillsoft Products, including but not 
limited to Skillport 8i and Percipio Learner Platform.  Skillsoft’s most current information on its accessibility features is 
gathered and provided voluntarily, in compliance with Section 508 format and guidance, at: 
https://documentation.skillsoft.com/en_us/support/index.htm#topics/support_for_administrators/web_accessibility/spt_section
_508_vpat.htm%3FTocPath%3DSupport%2520for%2520Administrators%7CWeb%2520Accessibility%7C_____4 and 
https://documentation.skillsoft.com/en_us/support/.   
 
Please note that Skillport 8i accessibility is only supported on the Windows platform and using Internet Explorer.  In 
addition, accessibility is not supported on mobile platforms.     
 
Skillsoft makes available on Percipio add-on collections from third-party providers. Organizations purchasing such third-
party collections are responsible for reviewing the applicable third-party’s Section 508 capabilities and conformance. 
Skillsoft assumes no liability with regard to the accessibility of such third-party content offerings.   
 
Any required Section 508, SCORM, and AICC testing will be done by [the agency].  If [agency] determines any furnished 
product or service is not in conformance with the contract, excluding those non-conformities identified in Skillsoft’s VPATs, 
[agency] will promptly inform Skillsoft in writing.  After review, if it is determined by Skillsoft and the Government or 
[agency] that any product or service furnished by Skillsoft does not conform to the described accessibility standards in the 
contract, excluding the exceptions noted in Skillsoft’s VPATs, commercially reasonable remediation of said product or service 
to the level of conformance specified in the contract will be the responsibility of Skillsoft at its own expense, within a period of 
time to be agreed upon by the parties in writing. 
 
For organizations hosting Custom content on Percipio, the [agency] is responsible for reviewing the 508 capabilities and 
conformance. Skillsoft assumes no Section 508 liability for Custom content offerings.   
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Skillsoft meets customer NIST requirements via its FedRAMP Authorization, Package ID: F1207261443. Customer can 
access Contractor compliance information at: https://marketplace.fedramp.gov/#/product/private-
cloud?status=Compliant&sort=productName&productNameSearch=skill  

 
23. Unique Entity Identifier (UEI) number: PEKVEFZZQBM9 
 
24. Notification regarding registration in SAM.gov database: 1KU29 
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Labor Category Descriptions 
 
 

Job Title: Project Manager 
Functional Responsibility:  
Manage the integration and implementation 
Provide direction within their respective teams 
Identify team issues and risks, as well as mitigation plans 
Prepare weekly status reports and executives reports 
Manage Technical and Functional team schedules. Leads design and use workshops around system: 

o Implementation Planning 
o Organizational Readiness 
o Business planning 
o Content Strategies 
o Competencies and Skills 
o Reporting 

Provides expertise in design requirements and communication strategies 
Leads design requirements and course migration strategy 
Leads communications management strategy 
Manages overall engagement timeline and budget 
Partners with customer implementation team members 
Minimum Education: Bachelor’s Degree, PMP Certification 
Minimum Years of Experience: 10 years minimum experience 

 

 
Job Title: Technical Consultant 
Functional Responsibility:  
 Responsible for creating and/or consulting on integrations, data migrations, synchronizations and 

enhancements 
 Responsible for installation and testing of system 
 Provides expertise in the technical components and data model 
 Creates data mapping of required elements 
 Responsible for designing any additional technical requirements 
 Leads Technical Developers to drive development of custom code (if required) 
 Determines course migration strategy 
 Creates branding and consults on “look and feel” options 

Minimum Education: Bachelor’s Degree, SumTotal Platform Certification 
Minimum Years of Experience: 10 years minimum experience 
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Job Title: Business Consultant 
Functional Responsibility:  
 Responsible for preparation and delivery of Configuration Workshop 
 Identifies any reporting gaps 
 Assists with System Testing as needed 
 Develops business requirements for all lines of business 
 Develops design requirements based on business requirements 
Provides system and training configuration consulting services 
Minimum Education: Bachelor’s Degree, SumTotal Platform Certification 
Minimum Years of Experience: 10 years minimum experience 

 
 
Substitution Language  
1. Master's degree may be substituted for TWO years of experience. 
2. For all categories, a doctoral degree may be substituted for an additional THREE years of experience. 
3. For all categories, TWO ADDITIONAL years of directly related job experience may be substituted for each 
year of college not attended. 
4. Additional experience to be substituted for education must be in the area of the individual’s assigned project 
responsibility. 
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Skillsoft GSA Price List 
 
SECTION 1:  PRICING GUIDELINES 
• Swaps/Exchanges: Multi-year clients may swap or exchange their library on the anniversary date at no charge. 
 Progressive Pricing: Skillsoft uses a Progressive Pricing Model. Progressive Pricing means the customer pays through each tier. As the number of licenses increases and 

moves through the tiers, the price per user in each tier takes effect and the average price per user decreases. In this model aggregated audiences cannot be leveraged 
across different products. Progressive Pricing establishes pricing consistency as it eliminates price gaps between tiers. With progressive pricing, the customer is able to 
buy what they need, instead of buying more licenses to get to a better unit price. Progressive pricing is determined at the agency level and licenses cannot be aggregated 
across multiple agencies.  As an example of how Progressive pricing works for a customer that would like to purchase 100 SkillChoice Business licenses the following 
calculation occurs: 

($391.93*4)+($304.92*10)+($226.17*10)+($180.73*25)+($159.04*50)+(1*$145.88) = $19,494.75 or $194.95/license 
 
• One Additional Language = additional 5% 
• Two Additional Languages = additional 10% 
• Three Additional Languages = additional 15% 
• All Additional Languages = additional 20% 
 
• Library offerings cannot be leveraged together for higher audiences. A 500 Person IT Library and 500 Person Productivity & Collaboration Library cannot be added together to 
use the 1,000 person price. 
 
Percipio localization cost: 
• One Additional Language = additional 5% 
• Two Additional Languages = additional 10% 
• Three Additional Languages = additional 15% 
• All Additional Languages = additional 20% 
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SECTION 2: CONTENT 
 

Multi-Category Collections  

Skillsoft Advance 2.0 covers topical areas across Leadership & Business, Technology & Developer and Productivity & Collaboration Tools with 
content that includes courses, expert insight videos, test preps, mentoring, Skillsoft Aspire journeys, bootcamps and the option to deploy practice 
labs for hands on practice in a third-party sandbox environment.  

Skillsoft Expert 2.0 is our most robust solution covering topical areas across Leadership & Business, Technology & Developer and Productivity & 
Collaboration Tools with content that includes courses, expert insight videos, test preps, mentoring, Skillsoft Aspire journeys, bootcamps, the option 
to deploy practice labs for hands on practice in a third-party sandbox environment and our Skillsoft Books solution containing audiobooks, 
summaries and full text books.  

 

Audience Skillsoft Expert 2.0 Skillsoft Advance 2.0
2 to 4 $207.62 $157.12

5 to 14 $207.62 $157.12
15 to 24 $207.62 $157.12
25 to 49 $207.62 $157.12
50 to 99 $207.62 $157.12

100 to 174 $183.54 $138.90
175 to 249 $162.56 $123.01
250 to 374 $140.89 $106.61
375 to 499 $104.04 $78.73
500 to 749 $104.04 $78.73
750 to 999 $85.62 $64.80

1000 to 1749 $70.45 $53.31
1750 to 2499 $59.60 $45.11
2500 to 3749 $54.20 $41.01
3750 to 4999 $23.54 $17.80
5000 to 6249 $21.06 $15.93
6250 to 7499 $17.96 $13.59
7500 to 8699 $16.13 $12.20
8700 to 9999 $11.92 $9.02

 

Note: All content licensed users will be delivered on a Percipio, Skillport and/or OLSA site. Implementation fees are required for all new sites.  
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Specialized Category Collections  

These solutions provided targeted content offerings for functional specific roles or enterprise initiatives like developing leadership at all levels.  

The base level collections of Tech & Dev and Business Advance include courses, test preps, mentoring and the option to deploy practice labs for hands 
on practice in a third-party sandbox environment with the Tech & Dev collections.  The Expert level collections include everything that is in the base 
level collections plus books. The books collections include only books. SLDP is a multi-modal collection including courses, videos, books, audiobooks 
and book summaries. 

SS = Skillsoft  P&C = Productivity & Collaboration Tools  Tech & Dev = Technology & Developer SLDP = Skillsoft Leadership Development 
Program 

Audience Tech & Dev 
Expert 

Business Expert 
2.0

Tech & Dev Business 
Advance

Business Books Tech & Dev 
Books

Engineering 
Books

SLDP 

2 to 4 $195.76 $125.45 $145.42 $89.77 $41.82 $50.34 $41.82 $52.27
5 to 14 $195.76 $125.45 $145.42 $89.77 $41.82 $50.34 $41.82 $52.27
15 to 24 $195.76 $125.45 $145.42 $89.77 $41.82 $50.34 $41.82 $52.27
25 to 49 $195.76 $125.45 $145.42 $89.77 $41.82 $50.34 $41.82 $52.27
50 to 99 $195.76 $125.45 $145.42 $89.77 $41.82 $50.34 $41.82 $52.27
100 to 174 $173.06 $110.91 $128.56 $79.37 $36.97 $44.50 $36.97 $46.21
175 to 249 $153.27 $98.23 $113.86 $70.30 $32.75 $39.41 $32.74 $40.93
250 to 374 $132.84 $85.13 $98.68 $60.93 $28.38 $34.16 $28.38 $35.47
375 to 499 $98.10 $62.86 $72.87 $44.99 $20.96 $25.22 $20.95 $26.19
500 to 749 $98.10 $62.86 $72.87 $44.99 $20.96 $25.22 $20.95 $26.19
750 to 999 $80.72 $51.73 $59.97 $37.02 $17.24 $20.76 $17.24 $21.56
1000 to 1749 $66.42 $42.56 $49.34 $30.46 $14.19 $17.08 $14.19 $17.74
1750 to 2499 $56.20 $36.02 $41.75 $25.77 $12.01 $14.45 $12.01 $15.01
2500 to 3749 $51.09 $32.75 $37.95 $23.44 $10.91 $13.14 $10.91 $13.64
3750 to 4999 $22.19 $14.22 $16.48 $10.18 $4.75 $5.70 $4.74 $5.93
5000 to 6249 $19.85 $12.72 $14.75 $9.11 $4.24 $5.10 $4.24 $5.30
6250 to 7499 $16.93 $10.85 $12.58 $7.77 $3.62 $4.36 $3.62 $4.52
7500 to 8699 $15.20 $9.75 $11.30 $6.97 $3.25 $3.91 $3.25 $4.06
8700 to 9999 $11.24 $7.20 $8.35 $5.16 $2.40 $2.89 $2.40 $3.00

 

Note: All content licensed users will be delivered on a Percipio, Skillport and/or OLSA site. Implementation fees are required for all new sites 
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ES&H Courseware Collection Legal Compliance Courseware Collection 

Content Solution Areas ES&H Solution Area Monthly Library 
Updates Percipio, Skillport or Training Academy 
Hosting 

Content Solution Areas Legal Compliance Solution Area Monthly Library 
Updates Percipio, Skillport or Training Academy Hosting 

 
 

Audience 
 

ES&H Collection 
GSA Price 

 
Legal Compliance GSA 

Price 

Compliance Complete Collection GSA 
Price (Skillport, Percipio or Academy) 

Compliance ACCESS GSA 
Price (Skillport, Percipio or 

Academy) 

100 to 199 $23.84 $23.84 $36.32 $17.03 

200 to 299 $19.87 $19.87 $30.27 $15.28 

300 to 399 $17.48 $17.48 $26.63 $14.19 

400 to 499 $16.69 $16.69 $25.42 $13.10 

500 to 599 $16.69 $16.69 $25.42 $12.55 

600 to 749 $15.89 $15.89 $24.21 $12.55 

750 to 799 $15.89 $15.89 $24.21 $12.55 

800 to 899 $15.89 $15.89 $24.21 $12.55 

900 to 999 $15.89 $15.89 $24.21 $12.01 

1000 to 1199 $14.30 $14.30 $21.79 $11.46 

1200 to 1399 $13.50 $13.50 $20.58 $10.91 

1400 to 1499 $13.50 $13.50 $20.58 $10.91 

1500 to 1999 $10.33 $10.33 $15.74 $9.82 

2000 to 2999 $10.33 $10.33 $15.74 $9.01 

3000 to 3749 $7.95 $7.95 $12.11 $8.18 

3750 to 3999 $3.97 $3.97 $6.06 $7.09 

4000 to 4999 $3.97 $3.97 $6.06 $6.55 

5000 to 5249 $3.97 $3.97 $6.06 $6.28 

5250 to 5499 $3.17 $3.17 $4.84 $6.01 

5500 to 6499 $2.38 $2.38 $3.63 $4.91 

6500 to 7499 $2.38 $2.38 $3.63 $4.36 

7500 to 8499 $2.38 $2.38 $3.63 $4.09 

8500 to 9999 $2.38 $2.38 $3.63 $3.55 

10000 to 14999 $1.59 $1.59 $2.42 $3.27 

15000 to 19999 $1.59 $1.59 $2.42 $2.73 

20000 to 24999 $1.59 $1.59 $2.42 $2.19 

25000 to 29999 $1.59 $1.59 $2.42 $1.63 

Note: All content licensed users will be delivered on Percipio/Skillport/Academy site. Implementation fees are required for all new sites.  
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Implementation Services 

Option Percipio Build 
Only Percipio Fast Essentials 

Implementation Percipio Guided Percipio Strategic PES LMS 
Integration 

Percipio/Skillport/OSLA/ 
Academy Compliance 

Approach        

Cost $0  $1,410.58  $4,312.34  $16,120.91  $28,211.59 $5,000  $1,410.58 

Organizational complexity N/A None Minimal Some Sophisticated N/A N/A 

Assigned training needs N/A N/A N/A Few Multiple N/A N/A 

Custom channel plans* N/A None Minimal Some Significant N/A N/A 

PS Engagement N/A Tactical Tactical 
Some advisory 

consulting 

Guided customer 
configuration and 

consulting 

Technical 
integration 

Tactical 

Output Standard Standard Standard 
Standard with 

minimal customer-
centric design 

Customer-centric 
design and 

engagement 
TPLMS Integration Standard 

Focus System System System 
System w/some 

business 
System and business System System 

Project duration N/A 
Pre-defined  

2-4 weeks 

Pre-defined  

4 weeks 
8 weeks 12 weeks 8 weeks 

Pre-defined 

30-90 days 

Deliverables        

Site implementation        

Branding 
Customer self 

service 
Customer self 

service 
     

Recorded online training        

Web based orientation/ kick-off N/A 1 hour 2 hours 2 hours 2 hours 1 hour 2 hours 

Supplemental expert training N/A 
2, 1-hour 
sessions 

3, 1-hour sessions 
Up to 8 hours total in 

1- or 2-hour 
increments 

Up to 8 hours total in 
1- or 2-hour 
increments 

2, 1-hour sessions 2, 1-hour sessions 

SSO N/A       

Data upload N/A N/A 
With standard 

attributes 
With standard 

attributes 
With custom 

attributes 
N/A With standard attributes 

Custom Channel Overview* N/A N/A 
Review configuration 

and best practices 
Review configuration 

and best practices 
Strategy working 
session, one day 

N/A N/A 

Audience and Assignment 
Support 

N/A N/A 
Overview of 

importance and best 
practices 

Consult with 
customer around best 

practice  

Working session and 
consulting support 

N/A N/A 

Marketing plan review N/A N/A N/A N/A 
2-3 hours virtual 

session 
N/A N/A 

Reporting 
Out of the box 

reporting 
Out of the box 

reporting 
Out of the box 

reporting 
Out of the box 

reporting 
Out of the box 

reporting 
Out of the box 

reporting 
2 custom reports using existing 

templates 
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Services Overview Cost 

Certification Management Services 
(CAPM/PMP) 

Provides a multi‐phased blended learning solution that delivers comprehensive preparation for certification exams using a 
variety of learning assets. In addition, Skillsoft recognizes instructor‐led training (ILT) as a critical component for exam 
preparation and offers options for incorporating ILT (either via Skillsoft’s Live Learning solution or Customer‐sourced ILT) to 
further enhance the learning experience and overall program effectiveness. 

$12,840.00 

Compliance Implementation Fee 
(Skillport/ACM) 

Skillsoft's Compliance Program Implementation Service for Skillport Advanced Compliance Module guides customers through a 
simple implementation methodology that focuses on the elements of successful program launch planning. This includes defining 
completion criteria, module configuration, training and program launch best practices. The objective of this service is to 
implement an effective program that can be well communicated, reported upon and delivered to an organization quickly. 
Fundamental to all programs is the need for business alignment and success criteria; beginning the process with a workshop to 
define this information will shape the implementation decisions that ensure the success of the program. 

$1,498.01 

Consulting on Demand 

Consulting On‐Demand subscription enables Customers to optimize their investment in Skillsoft learning products and 
technologies by leveraging the expertise of Skillsoft Professional Services Learning Consultants as they lead the Customer 
through a series of learning or planning workshops. Our diverse team of industry experts focus on providing deep insights on a 
variety of areas such as learning strategy consulting, business & leadership workshops, platform consulting, etc. and driving 
measurable results.  

$5,136.00 

Learning Administration Services 

Learning Administration Services provided by Skillsoft become increasingly relevant as you recognize that your internal L&D 
teams need supplemental resources to ensure that certain critical functions are performed. By leveraging the collective 
knowledge and experience of learning administrative resources, your learning personnel are free to focus on the important task 
of consulting and supporting internal stakeholders. A unique administrative services solution for an organization might see 
specialized reporting, targeted, tactical, and/or practical services combined. Services are delivered virtually by dedicated 
individuals or shared resource pools. 

 $8,902.40 

Learning Strategy Blueprint 

Suitable for new or mature learning organizations, the Learning Strategy Blueprint can help you assess the current state of your 
learning culture. An analysis is performed to determine how effective you are at supporting current business needs, identify gaps 
and obstacles that may be impeding organizational learning. Learning Strategy Blueprint provides a focused and guided process 
of research, analysis and feedback to verify the business alignment of current learning programs, chart milestones for future 
strategy and provides a prescriptive “blueprint” of recommendations that bridges your current learning programs with your 
future strategy. The blueprint provides a plan to address key needs in the short, medium and long term that includes a strategy 
on how to leverage Skillsoft solutions more effectively. 

$25,680.00 

Essentials Implementation 

The Basic Launch service is designed to get your Percipio learning environment available to you quickly, with minimal 
configuration or complexity, so that you can launch to your users in a fast, easy manner. This process focuses on branding and 
loading the environment and does not focus on business processes or complex use cases. The Basic Launch process is a 
customer‐enablement approach. Customer will perform the majority of pre‐launch configuration, with Skillsoft consultants 
providing basic guidance and orientation. Skillsoft will perform all technical implementation tasks required to create a Percipio 
environment and provide customer with administrative access to perform configuration activities. 

$4,312.34 
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Services Overview Cost 

Percipio Compliance Implementation 

The Percipio Compliance Implementation process follows a predefined project plan with specific activities and deliverables each 
week. A Skillsoft consultant will serve as the project coordinator and review the tasks and deliverables with Customer at the start 
of the project. The Customer will provide a designated Project Manager who will be available for the duration of the project and 
who will be responsible for coordinating Customer resources and ensuring that Customer deliverables are provided in an 
accurate and timely manner. This Percipio Compliance Launch process follows a customer‐enablement approach. Customer will 
perform the majority of pre‐launch configuration, with Skillsoft consultants providing guidance and orientation. Skillsoft will 
perform all technical implementation tasks required to create a Percipio Compliance environment and provide Customer with 
administrative access to perform configuration activities. 

 $1,410.58 

Percipio Curation:  Any Content 
(Skillsoft & 3rd Party) 

The Percipio Custom Channel curation of any content offering provides the Customer with a customized channel of Percipio and 
Skillsoft licensed content as well as 3rd party content identified and curated specific to Customer’s learning needs. Skillsoft 
Professional Services Consultants have a strong instructional design and consulting background and will recommend and map 
Skillsoft and 3rd party content to Customer’s competencies and/or organizational goals with efficiency and accuracy. Skillsoft 
Professional Services Consultants have in‐depth knowledge of Skillsoft content and will identify value‐add content that matches 
to the customer’s needs. Assets are defined as any Skillsoft or Percipio licensed content as well as 3rd party content that 
Customer has access to (other licensed content or legally accessed free content). 

$10,700.00 

Percipio Curation: Skillsoft Content 
Only 

The Percipio Custom Channel curation of Skillsoft licensed content offering provides the Customer with a customized channel of 
Percipio and Skillsoft licensed content identified and curated specific to Customer’s learning needs. Skillsoft Professional Services 
Consultants have a strong instructional design and consulting background and will recommend and map Skillsoft content to 
Customer’s competencies and/or organizational goals with efficiency and accuracy. Skillsoft Professional Services Consultants 
have in‐depth knowledge of Skillsoft content and will identify value‐add content that matches to the customer’s needs. Assets 
are defined as any Skillsoft or Percipio licensed content). 

$5,992.00 

Percipio Fast Launch 

The Percipio Fast Launch service is designed to make your Percipio learning environment available to you quickly, so you can 
launch to your users in a fast and easy manner. This process focuses solely on standing up the Percipio platform and enabling 
Customer to utilize Percipio. The Percipio Fast Launch process is a customer‐enablement approach. Customer will perform the 
pre‐launch configuration, with Skillsoft consultants providing basic guidance and orientation. Skillsoft will perform all technical 
implementation required to create a Percipio environment containing licensed content and provide Customer with 
administrative access to perform configuration activities and define/load users. 

$1,498.01 

Percipio Guided Launch 

The Guided Launch service is designed to get your Percipio learning environment available to you quickly, with some 
configuration or organizational complexity, so that you can launch to your users in a relatively quick and easy manner. This 
process focuses on branding and loading the environment and does not focus on business processes or complex use cases. The 
Guided Launch process is a customer‐enablement approach. Customer will perform some pre‐launch configuration tasks, with 
Skillsoft consultants providing guidance and orientation. Skillsoft will perform all technical implementation tasks required to 
create a Percipio environment and provide customer with administrative access to perform configuration activities. 

 $17,120.00 

Percipio Strategic Launch 

The Strategic Launch service is designed to assist the Customer with the implementation of their Percipio learning environment 
and provide consulting support to enable the Customer to optimize their investment in Percipio. This process focuses on the 
basic technical implementation, branding, and loading the environment as well as a discussion of Customer business processes 
and use cases and how they are best supported in the standard Percipio functionality. The Strategic Launch approach is designed 
for a focused Customer project team and is limited to a Customer team size of four (4) people participating in workshops, 
training, and other Skillsoft‐facilitated activities. Additional customer resources may be required for customer‐side tasks such as 
preparing user files or configuring authentication providers. 

$29,960.00 

SCORM Conversion Services 
A One‐time SCORM service offering provide Customers with a Virtual Administrator who will support customers’ deployment of 
Skillsoft content into Third‐Party Learning Management Systems and conversion of courses from the AICC standard file‐set (as 
provided by Skillsoft natively) into SCORM‐compliant packages. 

$2,140.00 
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Services Overview Cost 

SCORM Conversion Services Quarterly 

A SCORM service offering provide Customers with a Virtual Administrator who will support customers’ deployment of Skillsoft 
content into Third‐Party Learning Management Systems and conversion of courses from the AICC standard file‐set (as provided 
by Skillsoft natively) into SCORM‐compliant packages. This service is done on a quarterly cadence to package any new content 
into SCORM‐compliant files. 

$3,852.00 

Services on Demand 

Services On‐Demand subscription enables Customers to leverage experienced resources to execute activities that will optimize 
their investment in Skillsoft learning products and technologies. Skillsoft resources can assist with elements of learner 
experience and site configuration, program promotion and marketing, reporting, compliance administration, platform training 
and learning administration.  

$3,424.00 

Learning Administrative Services 
Introductory Package (50hrs)  

When customers find themselves constrained by limited bandwidth, expertise or personnel, Skillsoft Professional Services can 
help by applying resources to ensure the successful integration of learning into the organization. Learning Administration 
Services provide resources to supplement a customer’s own internal project team. Those resources can help with short‐term 
needs surrounding elements of administrative support, reporting solutions, content aggregation and site configuration that 
require ongoing activity, while the customer team can focus on the responsibility of executing learning strategy. 

$12,000.00 

 
Legacy Solutions 

SkillChoice multi‐modal  learning solutions were  developed specifically to  address  the  learning and  productivity needs of  employees. SkillChoice  solutions combine  courseware, Books, on‐line  
mentoring and many other information resources. When provided through the  Skillport learning management system, these resources are accessible through a unified search function, Search‐and‐
Learn™, which allows individuals to view and select the learning asset most appropriate to their needs at any given moment. 

 
 SkillChoice P&C  SkillChoice IT   SkillChoice Business  SkillChoice Complete 

 
Content Solution Areas 
 
P&C Computer Skills 
P&C Books Collection 

Content Solution Areas 
 
IT Courseware 
ITPro Books Collection 

Content Solution Areas 
 
Business Courseware 
BusPro Books Collection 

Content Solution Areas 
ITPro, BusPro & P&C Books 
Collection 
IT, Business & P&C Courseware 

Monthly Library Updates 
 
Skillport Hosting Mentoring 

Monthly Library Updates 
 
Skillport Hosting Mentoring 

Monthly Library Updates 
 
Skillport Hosting Mentoring 

Monthly Library Updates 
 
Skillport Hosting Mentoring 
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SKILLCHOICE GSA PRICE -legacy 
 

 
Audience 

 
IT 

 
Bus 

 
Complete 

1 to 4 $391.93  $391.93  $572.66  

5 to 14 $304.92  $304.92  $443.57  

15 to 24 $226.17  $226.17  $391.93  

25 to 49 $180.73  $180.73  $210.95  

50 to 99 $159.04  $159.04  $210.95  

100 to 174 $145.87 $145.87 $210.95  

175 to 249 $137.62  $137.62  $210.95  

250 to 374 $105.60  $105.60  $210.95  

375 to 499 $105.60  $105.60  $150.78  

500 to 749 $95.02  $95.02  $135.56 

750 to 999 $85.47  $85.47  $105.60  

1,000 to 1,749 $75.40  $75.40  $90.37  

1,750 to 2,499 $42.10  $42.10  $52.68 

2,500 to 3,749 $28.15  $28.15  $45.19  

3,750 to 4,999 $12.92  $12.92  $18.08  

5,000 to 6,249 $10.33  $10.33  $14.97  

6,250 to 7,499 $10.33  $10.33  $13.69  

7,500 to 8,699 $9.05  $9.05  $12.14  

8,700 to 9,999 $6.72  $6.72  $9.56  
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SKILLSOFT LEADERSHIP DEVELOPMENT PROGRAM AND DIGITAL TRANSFORMATION ‐ legacy 

 

Audience 

Skillsoft Leadership 
Development Program 
(Skillport or Percipio) 

Digital Transformation 
Collection (Skillport or 

Percipio) 
2 to 4 $243.75 $121.88 

5 to 9 $243.75 $121.88 

10 to 14 $193.13 $121.88 

15 to 24 $193.13 $96.56 

25 to 49 $112.50 $56.25 

50 to 99 $112.50 $56.25 

100 to 174 $103.13 $51.56 

175 to 249 $65.63 $32.81 

250 to 374 $56.25 $28.13 

375 to 499 $37.50 $18.75 

500 to 749 $37.50 $18.75 

750 to 999 $28.13 $14.06 

1000 to 1749 $5.63 $7.50 

1750 to 2499 $5.63 $5.63 

2500 to 3749 $5.63 $2.81 

3750 to 4999 $5.63 $2.81 

5000 to 6249 $5.63 $2.81 

6250 to 7499 $5.63 $2.81 

7500 to 8699 $5.63 $1.88 

8700 to 9999 $3.00 $1.50 
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COURSEWARE COLLECTIONS -legacy 
 

      P&C Courseware Collection                      IT Courseware Collection  Business Courseware Collection                  Complete Courseware Collection 
 
 
P&C Courseware Collection 

 
 
IT Courseware Collection 

 
 
Business Courseware Collection 

P&C Courseware Collection 
IT Courseware Collection 
Business Courseware Collection 

 
Monthly Library Updates 
Skillport 
Hosting 
Mentoring 

 
Monthly Library Updates 
Skillport 
Hosting 
Mentoring

 
Monthly Library Updates 
Skillport 
Hosting 
Mentoring

 
Monthly Library Updates 
Skillport 
Hosting 
Mentoring

 
 

COURSEWARE COLLECTION GSA PRICE -Legacy 

Audience IT Business Full 

1 to 4 $286.34 $286.34 $437.12 

5 to 14 $210.95 $210.95 $271.36 

15 to 24 $195.98 $195.98 $226.17 

25 to 49 $113.09 $113.09 $195.98 

50 to 99 $75.40 $75.40 $150.78 

100 to 174 $67.91 $67.91 $135.55 

175 to 249 $67.91 $67.91 $135.55 

250 to 374 $67.91 $67.91 $120.58 

375 to 499 $60.16 $60.17 $75.40 

500 to 749 $60.16 $60.17 $67.91 

750 to 999 $57.32 $57.32 $63.26 

1,000 to 1,749 $51.12 $51.12 $60.17 

1,750 to 2,499 $30.22 $30.22 $52.67 

2,500 to 3,749 $21.18 $21.17 $37.70 

3,750 to 4,999 $10.08 $10.08 $13.69 

5,000 to 6,249 $9.56 $9.56 $12.14 

6,250 to 7,499 $9.56 $9.56 $10.60 

7,500 to 8,699 $7.50 $7.49 $9.05 

8,700 to 9,999 $5.94 $5.94 $7.23 
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SKILLPORT/OLSA/Academy SITE –legacy 

 
Hosting Services and/or Hosting Services with Skillsoft’s LMS: In order for a customer to have a unique site on Skillport or OLSA, they will have to license a minimum of $15,000 annually in products. If 
they do not meet the minimum and want a unique site then we will have to charge them an additional $5,000 annually. 
For each additional site, $5,000 fee will apply. 

 
Skillport/Academy Platform Software – Add‐Ons 

 

AUDIENCE  Skillport Standard ‐ GSA Price 
2  999  $5.62

1000  2499  $5.07
2500  4999  $3.38
5000  7499  $0.56
7500  9999  $0.56

 
Active Content Hosting GSA Price ‐  
 

Number of Objects  Hosting with Publishing Tool  Hosting without Publishing Tool 

1  9  $84.00  $140.18 

10  19  $74.90  $121.45 

20  29  $70.09  $117.17 

30  49  $65.27  $102.73 

50  99  $56.18  $88.82 

100  +  $46.55  $70.09 

 
Passive Content Hosting GSA Price ‐  
 

Number of Object Bundles  Hosting with Publishing Tool  Hosting without Publishing Tool 

1  4  $185.85 $241.60 
5  9  $167.26 $218.24 
10  49  $157.70 $204.43 
50  +  $139.12 $181.07 

 
SkillStudio –  
 

Skillstudio Tool  $5,350.01 

Training (up to 4 developers)  $4,280.00 

Training ‐ each additional developer  $535.00 
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BOOKS‐ legacy 
Books24x7® a wholly owned subsidiary of Skillsoft (US) LLC, is the largest online book resource offering unobstructed access to thousands of the latest and best business an d technology books.  With 
just a  few mouse clicks, users can  instantly search and access a deep and wide collection of unabridged content  from  the world’s  leading authorities  in business, technology and other fields. A 
variety of easy‐to‐use notification, personalization, and collaboration features stimulate usage ensuring that every corporate deployment can benefit  from  significant  and  demonstrable  increases 
in business‐relevant  “instant  learning.”   By  instantly pinpointing  critical  information  for  just‐enough,  just‐in‐time problem solving  and  learning,  Books  helps  professionals  across  all  disciplines 
bridge  the  gap  between  what  they  know  and  what  they  need  to  know  to  successfully  d rive  corporate initiatives. 
 
Description of the Books Collections 

ITPro™ was designed by and for IT professionals who need to keep pace with the accelerating speed of technology and innovation. With thousands of books, ITPro provides both broad and 
deep coverage of over 100 different technology topics including the latest programming languag es, coding methodologies, network security, telecom protocols, IT asset management 
strategies, to name just a few.   
BusinessPro™,  suitable  for every corporate professional, provides  instant guidance on a  range of practical  topics  that drive business  res ults.  Topics  range  from  leadership  to writing 
business plans and from interviewing skills to project management. 
EngineeringPro™ is packed with reference material covering a wide range of engineering disciplines, plus general reference topics important to all engineering professionals 
FinancePro™ offers financial professionals access to relevant, reliable information on a variety of financial and accounting topics. 
Productivity & Collaboration™ provides fingertip access to the latest information on standard office software such as Microsoft Word, Excel and more in plain, easy‐to‐understand language. 
P&C is also an ideal product for supporting major corporate software migrations. 

BOOKS GSA PRICE ‐ 

Audience  BusPro ‐ GSA Price  ITPro GSA Price  Engineering Pro ‐ GSA Price  Finance Pro‐ GSA Price 

1  4  $128.85  $128.85  $128.85  $128.85 

5  9  $100.44  $100.44  $100.44  $100.44 
10  14  $100.44  $100.44  $100.44  $100.44 
15  24  $98.63  $98.63  $98.63  $98.63 
25  49  $96.31  $96.31  $96.31  $96.31 
50  99  $88.82  $88.82  $88.82  $88.82 
100  174  $80.55  $80.55  $80.55  $80.55 
175  249  $72.29  $72.29  $72.29  $72.29 
250  374  $68.69  $68.69  $68.69  $68.69 
375  499  $65.07  $65.07  $65.07  $65.07 
500  749  $47.51  $47.51  $47.51  $47.51 
750  999  $29.70  $29.70  $29.70  $29.70 
1000  1749  $29.19  $29.19  $29.19  $29.19 
1750  2499  $28.66  $28.66  $28.66  $28.66 
2500  3749  $23.76  $23.76  $23.76  $23.76 
3750  4999  $18.85  $18.85  $18.85  $18.85 
5000  6249  $12.65  $12.65  $12.65  $12.65 
6250  7499  $6.20  $6.20  $6.20  $6.20 
7500  8699  $3.63  $3.63  $3.63  $3.63 

8700  9999  $1.29  $1.29  $1.29  $1.29 
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SKILLSOFT LIVE LEARNING ‐ legacy 
 
Live Learning is a derivative of traditional instructor‐led technical training. But rather than gathering students in one physical locale, instructor lectures are recorded and available on demand to 
participants anywhere via the internet. 
 
A course taught by a traditional brick‐and‐mortar ILT provider for 5 contiguous days (lecture/lab) is presented in Live Learning over 6 3‐hour lectures. Hands‐on labs are performed by students 
independently between lectures, with 24x7 mentors (course‐dependent) accessible to assist if needed. Lectures are team taught, providing pace, diversity and spontaneity unavailable from a lone 
instructor. Various Live Learning courses are also supported by Online Student Guides, Class Notes, LabSims and pre, post & practice assessments. 
Skillsoft Bootcamp with Encore WITH LIVE ALL ACCESS ‐ 
 

Audience  Bootcamp   Bootcamp Encore‐ All
Access 

Bootcamp Encore‐ All Access 
virtualization 

Bootcamp Encore‐ All 
Access MS 

Bootcamp Encore‐ All Access
Project Mgmt 

  Audience  Bootcamp IT All Access 

2 to 4  $590.63  $1,856.25   $1,181.25  $1,012.50  $1,012.50    2 to 4  $1,476.57 

5 to 14  $484.31  $1,693.84   $1,077.90  $923.91  $923.91    5 to 9  $1,347.38 

15 to 24  $393.19  $1,183.37   $753.06  $645.47  $645.47    10 to 14  $941.32 

25 to 49  $352.27  $1,144.39   $728.15  $624.37  $624.37    15 to 24  $910.20 

50 to 99  $332.02  $909.09   $578.40  $495.71  $495.72    25 to 49  $723.00 

100 to 174  $305.44  $844.59   $537.47  $460.69  $460.69    50 to 99  $671.84 

175 to 249  $257.77  $612.56   $389.81  $334.13  $334.13    100 to 174  $487.27 

250 to 374  $240.47  $604.22   $384.34  $329.48  $329.49    175 to 249  $480.42 

375 to 499  $198.28  $325.78   $207.15  $177.61  $177.62    250 to 374  $258.94 

500 to 749  $191.97  $255.69   $162.84  $139.64  $139.65    375 to 499  $203.56 

750 to 999  $158.22  $209.29   $132.90  $113.90  $113.90    500 to 749  $166.13 

1,000 to 1,749  $156.94  $192.58   $122.77  $105.05  $105.06    750 to 999  $153.47 

1,750 to 2,499  $124.46  $186.56   $118.56  $101.67  $101.68    1,000 to 1,749  $148.20 

2,500 to 3,749  $124.46  $176.34   $112.22  $96.19  $96.19    1,750 to 2,499  $140.28 

3,750 to 4,999  $103.37  $162.43   $103.37  $88.59  $88.59    2,500 to 3,749  $129.21 

5,000 to 6,249  $78.06  $116.03   $73.84  $63.28  $63.28    3,750 to 4,999  $92.30 

6,250 to 7,499  $52.75  $69.62   $44.30  $37.97  $37.97    5,000 to 6,249  $55.39 

7,500 to 8,699  $24.47  $51.06   $32.49  $27.85  $27.85    6,250 to 7,499  $40.62 

8,700 to 9,999  $5.90  $42.23   $27.00  $22.78  $22.78    7,500 to 8,699  $33.75 

              8,700 to 9,999  $33.75 
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PRACTICE‐LAB –legacy 
 
 

Audience Size: 1  GSA PRICE 

Practice‐ Lab 
Full Library 

Practice‐Lab Full Library – entitles recipient to 365 days unlimited access to the 
allocated lab titles.  Price per license/per year 

$97.50 
 

 
Audience  Practice‐Lab Full Library GSA Price 

 2  10  $97.50  

11  25  $92.00  

26  50  $80.00  

51  100  $67.50  

101  250  $60.00  

251  500  $49.00  

501  1000  $37.50  

1001  1999  $34.00  

2000  2499  $31.50  

2500  2999  $29.50  

3000  5000  $27.50  

5001  9999  $20.00  

 
SKILLSOFT SUMMARIES, BUSPRO, SKILLSOFT SUMMARIES BUNDLE, LEADERSHIP CHANNEL + SKILLSOFT SUMMARIES, LEADERSHIP CHANNEL ‐ legacy 
 

Audience  SkillSoft Summaries  BusPro, SkillSoft Summaries Bundle  Leadership Channel + SkillSoft Summaries  Leadership Channel 

2 to 4  $86.07  $255.60   $140.48  $70.03 
5 to 9  $60.24  $193.65   $117.25  $70.03 

10 to 14  $60.24  $193.65   $117.25  $70.03 
15 to 24  $59.38  $190.20   $116.47  $70.03 
25 to 49  $58.11  $185.89   $115.32  $70.03 
50 to 99  $55.95  $173.44   $108.44  $64.54 

100 to 174  $54.66  $160.52   $83.07  $37.65 
175 to 249  $51.22  $145.89   $64.49  $20.44 
250 to 374  $45.62  $135.98   $53.16  $13.44 
375 to 499  $44.76  $130.39   $49.96  $10.76 
500 to 749  $37.87  $99.41   $43.28  $10.22 
750 to 999  $27.98  $74.10   $34.38  $10.22 

1000 to 1749  $24.09  $61.97   $30.88  $10.22 
1750 to 2499  $20.66  $58.11   $27.80  $10.22 
2500 to 3749  $18.94  $49.95   $21.41  $4.86 
3750 to 4999  $16.80  $40.89   $19.27  $4.61 
5000 to 6249  $9.47  $25.63   $10.95  $2.70 
6250 to 7499  $4.31  $12.49   $5.81  $2.16 
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7500 to 8699  $2.16  $6.88   $3.15  $1.35 
8700 to 9999  $0.87  $2.59   $1.74  $1.09 

 
SPA – PROFESSIONAL ADVANTAGE, SSA – SALES ADVANTAGE, SLA – LEADERSHIP ADVANTAGE SGLA – legacy 

 
 

Audience 
 

SPA ‐ Professional Advantage 
 

SSA ‐ Sales Advantage 
 

SLA ‐ Leadership Advantage ‐SGLA 

2 to 4  $118.35   $118.35   $147.92  
5 to 9  $118.35   $118.35   $147.92  

10 to 14  $118.35   $118.35   $147.92  
15 to 24  $118.35   $118.35   $147.92  
25 to 49  $118.35   $118.35  $147.92  
50 to 99  $53.79   $53.79   $67.24  

100 to 174  $32.29   $32.29   $40.35  
175 to 249  $32.29   $32.29   $40.35  
250 to 374  $25.82   $25.82   $32.29  
375 to 499  $23.68   $23.68   $29.59  
500 to 749  $16.80   $16.80   $20.98  
750 to 999  $16.58   $16.58   $20.72  

1000 to 1749  $9.68   $9.68   $12.12  
1750 to 2499  $7.95   $7.95   $9.94  
2500 to 3749  $7.74   $7.74   $9.68  
3749 to 4999  $6.47   $6.47   $8.07  
5000 to 6249  $6.04   $6.04   $7.54  
6250 to 7499  $6.04   $6.04   $7.54  
7500 to 8699  $6.04   $6.04  $7.54  
8700 to 9999  $6.04  $6.04  $7.54 

 
**SPA – Professional Advantage and SSA – Sales Advantage: Only available for those customers currently under contract for this product** 
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KNOWLEDGE CENTERS –legacy 
Knowledge Centers can be sold as an add‐on to SkillChoice (based on the SC Requirements set forth for each Knowledge Center or as a stand alone Targeted 
Knowledge Center Solution. 
 
Each Targeted Knowledge Center Solution includes the following:  
1) targeted Books Collection;  
2) targeted Skillsoft Courseware; 
3) Skillport Platform Software; 
4) Knowledge Center Module/Project Center/Practice Labs. 
 

Audience  GSA Price Knowledge Center Targeted without SkillChoice  GSA Price Knowledge Center Targeted Desktop without SkillChoice 

1  4  $116.71   $31.25  

5  14  $103.79   $29.43  

15  24  $76.17   $25.82  

25  49  $48.80   $17.56  

50  99  $38.73   $11.12  

100  174  $33.05   $9.56  

175  249  $27.37   $7.23  

250  374  $19.62   $5.94  

375  499  $17.56   $4.92  

500  749  $12.40   $3.88  

750  999  $11.12   $3.11  

1000  1749  $10.08   $2.85  

1750  2499  $6.20   $2.33  

2500  3749  $4.65   $2.07  

3750  4999  $2.85   $2.07  

5000  6249  $1.81   $0.79  

6250  7499  $1.29   $0.52  

7500  8699  $0.79   $0.27  

8700  9999  $0.52   $0.27  

 
 

**Knowledge Center Targeted without SkillChoice and Knowledge Center Targeted Desktop without SkillChoice: 

Only available for those customers currently under contract for this product** 
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PERCIPIO AND PERCIPIO CONTENT SOLUTIONS ‐ Legacy 
 

Audience  Percipio Site 
License Fee 

Productivity & Collaboration 
Tools 

IT & Developer Skills  Business Skills  Management  Enterprise 

1  $132.75  NA  NA  NA  NA  NA 

2 to 4  $26.50  $60.17  $391.93  $391.93  $391.93  $572.66 

5 to 14  $23.90  $49.84  $304.92  $304.92  $304.92  $443.57 

15 to 24  $23.90  $44.42  $226.17  $226.17  $226.17  $391.93 

25 to 49  $23.90  $37.70  $180.73  $180.73  $180.73  $210.95 

50 to 99  $21.24  $26.60  $159.04  $159.04  $159.04  $210.95 

100 to 174  $18.59  $23.76  $145.88  $145.88  $145.88  $210.95 

175 to 249  $15.93  $21.17  $137.62  $137.62  $137.62  $210.95 

250 to 374  $14.60  $18.07  $105.60  $105.60  $105.60  $210.95 

375 to 499  $14.60  $16.53  $105.60  $105.60  $105.60  $150.78 

500 to 749  $13.28  $14.97  $95.02  $95.02  $95.02  $135.55 

750 to 999  $11.68  $13.69  $85.47  $85.47  $85.47  $105.60 

1,000 to 1,749  $7.44  $12.14  $75.40  $75.40  $75.40  $90.37 

1,750 to 2,499  $5.31  $9.05  $42.10  $42.10  $42.10  $52.67 

2,500 to 3,749  $3.72  $7.23  $28.15  $28.15  $28.15  $45.19 

3,750 to 4,999  $2.99  $5.42  $12.92  $12.92  $12.92  $18.08 

5,000 to 6,249  $2.65  $4.65  $10.33  $10.33  $10.33  $14.97 

6,250 to 7,499  $2.65  $3.88  $10.33  $10.33  $10.33  $13.69 

7,500 to 8,699  $2.65  $2.33  $9.05  $9.05  $9.05  $12.14 

8,700 to 9,999  $2.65  $1.55  $6.72  $6.72  $6.72  $9.56 
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SUMTOTAL ENTERPRISE HCM, LMS & SOFTWARE PRICING 
 
GROWTH EDITION, STS LEARN – 
 

Audience 
Growth Edition SaaS‐

named user 
Growth Edition SaaS‐

Unique Logins 

 
STS Learn‐ Hosted – 

named user 

 
STS Learn‐ Hosted – 

Registrations 

 
STS Learn‐ Hosted – 

unique logins 
1 to 50  $18.42   NA  $15.55   $23.32   $27.21  

51 to 100  $18.42   NA  $15.55   $23.32   $27.21  

101 to 150  $13.86   $24.26   $15.55   $23.32   $27.21  

151 to 200  $12.34   $21.51   $15.55   $23.32   $27.21  

201 to 250  $11.58   $20.14   $15.55   $23.32   $27.21  

251 to 375  $11.12   $19.32   $15.55   $23.32   $27.21  

376 to 500  $10.49   $18.22   $15.52   $23.28   $27.15  

501 to 750  $10.17   $17.63   $15.50   $23.25   $27.13  

751 to 1000  $9.73   $17.04   $15.29   $22.93   $26.76  

1001 to 1500  $9.43   $16.75   $15.04   $22.57   $26.33  

1501 to 1750  $15,398.70   $27,022.95   $25,552.55   $38,328.82   $44,716.96  

1751 to 2500  $20,447.13   $35,314.20   $34,026.54   $51,039.81   $59,546.45  

2501 to 3000  $23,636.51   $40,841.70   $39,383.51   $59,075.26   $68,921.14  

3001 to 3750  $28,184.32   $49,132.95   $47,020.29   $70,530.44   $82,285.51  

3751 to 5000  $34,971.82   $62,951.70   $58,404.59   $87,606.88   $102,208.02  

5001 to 6250  $41,529.63   $76,770.45   $69,936.54   $104,904.81   $122,388.95  

6251 to 7500  $47,843.70   $90,589.20   $80,545.64   $120,818.46   $140,954.87  

7501 to 8700  $53,788.20   $103,855.20   $91,007.47   $136,511.20   $159,263.07  

8701 to 10000  $59,803.95   $113,717.33   $102,065.79   $153,098.69   $178,615.14  

10001 to 12500  $70,857.07   $132,682.95   $122,377.67   $183,566.51   $214,160.92  

12501 to 15000  $81,328.95   $151,648.58   $141,638.37   $212,457.56   $247,867.15  

15001 to 16500  $87,612.07   $163,027.95   $153,194.79   $229,792.19   $268,090.89  

16501 to 18000  $93,585.82   $174,407.33   $164,178.73   $246,268.10   $287,312.78  

18001 to 19500  $99,559.57   $185,786.70   $175,162.67   $262,744.01   $306,534.67  

19501 to 21000  $105,184.57   $197,166.08   $185,515.91   $278,273.85   $324,652.83  

21001 to 22500  $110,517.07   $208,545.45   $195,306.36   $292,959.54   $341,786.12  

22501 to 24000  $115,849.57   $219,924.83   $205,096.81   $307,645.22   $358,919.42  

24001 to 25500  $120,906.45   $231,304.20   $214,382.70   $321,574.05   $375,169.88  

25501 to 27000  $125,963.32   $242,683.58   $223,668.59   $335,502.89   $391,420.13  

27001 to 28500  $131,020.20   $254,062.95   $232,954.48   $349,431.72   $407,670.38  

28501 to 30000  $135,823.95   $265,442.33   $241,774.62   $362,661.93   $423,105.75  

30001 to 32500  $143,830.20   $284,407.95   $256,474.86   $384,712.13   $448,831.13  
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Audience 
Growth Edition SaaS‐

named user 
Growth Edition SaaS‐

Unique Logins 

 
STS Learn‐ Hosted – 

named user 

 
STS Learn‐ Hosted – 

Registrations 

 
STS Learn‐ Hosted – 

unique logins 
32501 to 35000  $151,470.82   $303,373.58   $270,512.04   $405,768.00   $473,396.25  

35001 to 37500  $159,111.45   $322,339.20   $284,549.23   $426,823.88   $497,961.00  

37501 to 40000  $166,386.45   $341,304.83   $297,939.54   $446,909.25   $521,394.38  

40001 to 42500  $173,661.45   $360,270.45   $311,329.86   $466,994.63   $544,827.38  

425001 to 45000  $180,636.45   $379,236.00   $324,154.16   $486,231.38   $567,269.63  

45001 to 47500  $187,611.45   $398,201.63   $336,978.45   $505,467.75   $589,712.25  

47501 to 50000  $194,277.07   $409,620.38   $349,236.73   $523,855.13   $611,164.13  

50001 to 55000  $207,608.32   $432,457.88   $373,753.29   $560,629.88   $654,068.25  

55001 to 60000  $220,395.82   $455,295.38   $397,234.88   $595,852.13   $695,161.13  

60001 to 65000  $233,183.32   $478,132.88   $420,716.25   $631,074.75   $736,253.63  

65001 to 70000  $245,483.32   $500,970.38   $443,292.38   $664,938.38   $775,761.75  

70001 to 75000  $257,783.32   $523,807.88   $465,868.13   $698,802.38   $815,269.50  

75001 to 80000  $269,595.82   $546,645.38   $487,538.63   $731,307.75   $853,192.50  

80001 to 85000  $281,408.32   $569,482.88   $509,208.75   $763,813.50   $891,115.50  

85001 to 90000  $292,733.32   $592,320.38   $530,070.75   $795,106.13   $927,623.63  

90001 to 95000  $304,058.32   $615,157.88   $550,932.38   $826,398.38   $964,131.75  

95001 to 100000  $315,008.32   $633,176.63   $571,050.00   $856,575.38   $999,337.88  

 
STS TALENT –  

 

Audience 

STS Talent ‐ 
SaaS‐ named 

user  STS Talent ‐ Hosted‐ 
named user 

STS Talent ‐ 
Perpetual‐ named 

user 

STS Talent 
Acquisition ‐ SaaS‐

named user 

STS Talent Acquisition 
‐ Hosted‐ named user 

STS Talent 
Acquisition ‐ 

Perpetual‐ named 
user 

1 to 50  $10.41   $15.61   $41.63   $13.88   NA  NA 

51 to 100  $10.41   $15.61   $41.63   $13.88   NA  NA 

101 to 150  $10.41   $15.61   $41.63   $13.88   $20.82   $55.51  

151 to 200  $10.41   $15.61   $41.63   $13.88   $20.82   $55.51  

201 to 250  $10.41   $15.61   $41.63   $13.88   $20.82   $55.51  

251 to 375  $10.41   $15.61   $41.63   $13.88   $20.82   $55.51  

376 to 500  $10.37   $15.56   $41.49   $13.85   $20.77   $55.39  

501 to 750  $10.36   $15.53   $41.43   $13.82   $20.73   $55.29  

751 to 1000  $10.21   $15.31   $40.83   $13.65   $20.48   $54.61  

1001 to 1500  $10.04   $15.06   $40.17   $13.37   $20.05   $53.46  

1501 to 1750  $17,045.44   $25,568.16   $68,181.75   $21,782.25   $32,673.38   $87,129.00  
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Audience 

STS Talent ‐ 
SaaS‐ named 

user  STS Talent ‐ Hosted‐ 
named user 

STS Talent ‐ 
Perpetual‐ named 

user 

STS Talent 
Acquisition ‐ SaaS‐

named user 

STS Talent Acquisition 
‐ Hosted‐ named user 

STS Talent 
Acquisition ‐ 

Perpetual‐ named 
user 

1751 to 2500  $22,694.77   $34,042.15   $90,779.07   $28,611.56   $42,917.34   $114,446.25  

2501 to 3000  $26,266.08   $39,399.12   $105,064.32   $32,705.44   $49,058.16   $130,821.75  

3001 to 3750  $31,357.27   $47,035.90   $125,429.07   $38,256.47   $57,384.71   $153,025.88  

3751 to 5000  $38,946.80   $58,420.20   $155,787.19   $45,078.19   $67,617.28   $180,312.75  

5001 to 6250  $46,634.77   $69,952.15   $186,539.07   $50,883.19   $76,324.78   $203,532.75  

6251 to 7500  $53,707.50   $80,561.25   $214,830.00   $55,629.28   $83,443.92   $222,517.13  

7501 to 8700  $60,682.05   $91,023.08   $242,728.20   $59,691.43   $89,537.15   $238,765.73  

8701 to 10000  $68,054.27   $102,081.41   $272,217.08   $63,477.84   $95,216.77   $253,911.38  

10001 to 12500  $81,595.52   $122,393.28   $326,382.08   $69,907.22   $104,860.83   $279,628.88  

12501 to 15000  $94,435.99   $141,653.98   $377,743.95   $75,729.09   $113,593.64   $302,916.38  

15001 to 16500  $102,140.27   $153,210.41   $408,561.08   $79,222.22   $118,833.33   $316,888.88  

16501 to 18000  $109,462.89   $164,194.34   $437,851.58   $82,421.72   $123,632.58   $329,686.88  

18001 to 19500  $116,785.52   $175,178.28   $467,142.08   $85,621.22   $128,431.83   $342,484.88  

19501 to 21000  $123,687.68   $185,531.51   $494,750.70   $88,567.59   $132,851.39   $354,270.38  

21001 to 22500  $130,214.64   $195,321.97   $520,858.50   $91,301.34   $136,952.02   $365,205.38  

22501 to 24000  $136,741.61   $205,112.42   $546,966.50   $94,035.09   $141,052.64   $376,140.38  

24001 to 25500  $142,932.21   $214,398.31   $571,729.00   $96,586.59   $144,879.89   $386,346.38  

25501 to 27000  $149,122.80   $223,684.20   $596,491.00   $99,138.09   $148,707.14   $396,552.38  

27001 to 28500  $155,313.39   $232,970.09   $621,253.50   $101,689.59   $152,534.39   $406,758.38  

28501 to 30000  $161,193.49   $241,790.23   $644,774.00   $104,074.03   $156,111.05   $416,296.13  

30001 to 32500  $170,993.64   $256,490.47   $683,974.50   $108,048.09   $162,072.14   $432,192.38  

32501 to 35000  $180,351.77   $270,527.66   $721,407.00   $111,785.91   $167,678.86   $447,143.63  

35001 to 37500  $189,709.89   $284,564.84   $758,839.50   $115,523.72   $173,285.58   $462,094.88  

37501 to 40000  $198,636.77   $297,955.16   $794,547.00   $119,042.16   $178,563.24   $476,168.63  

40001 to 42500  $207,563.64   $311,345.47   $830,254.50   $122,560.59   $183,840.89   $490,242.38  

425001 to 45000  $216,113.18   $324,169.76   $864,452.50   $125,901.84   $188,852.77   $503,607.50  

45001 to 47500  $224,662.71   $336,994.06   $898,651.00   $129,243.09   $193,864.64   $516,972.50  

47501 to 50000  $232,834.89   $349,252.34   $931,339.50   $132,407.16   $198,610.74   $529,628.50  

50001 to 55000  $249,179.27   $373,768.91   $996,717.00   $138,735.28   $208,102.92   $554,941.00  

55001 to 60000  $264,833.64   $397,250.63   $1,059,334.50   $144,962.16   $217,443.24   $579,848.50  

60001 to 65000  $280,488.02   $420,732.00   $1,121,952.00   $151,189.03   $226,783.55   $604,756.00  

65001 to 70000  $295,538.64   $443,308.13   $1,182,154.50   $157,264.03   $235,896.05   $629,056.00  

70001 to 75000  $310,589.27   $465,883.88   $1,242,357.00   $163,339.03   $245,008.55   $653,356.00  

75001 to 80000  $325,036.14   $487,554.38   $1,300,144.50   $169,312.78   $253,969.17   $677,251.00  
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Audience 

STS Talent ‐ 
SaaS‐ named 

user  STS Talent ‐ Hosted‐ 
named user 

STS Talent ‐ 
Perpetual‐ named 

user 

STS Talent 
Acquisition ‐ SaaS‐

named user 

STS Talent Acquisition 
‐ Hosted‐ named user 

STS Talent 
Acquisition ‐ 

Perpetual‐ named 
user 

80001 to 85000  $339,483.02   $509,224.50   $1,357,932.00   $175,286.53   $262,929.80   $701,146.00  

85001 to 90000  $353,390.83   $530,086.13   $1,413,563.50   $181,142.16   $271,713.24   $724,568.50  

90001 to 95000  $367,298.64   $550,948.13   $1,469,194.50   $186,997.78   $280,496.67   $747,991.00  

95001 to 100000  $380,710.50   $571,065.75   $1,522,842.00   $192,752.16   $289,128.24   $771,008.50  

 
 

 

STS WFM ‐  

Audience  STS WFM ‐ SaaS‐ named user  STS WFM ‐ Hosted‐ named user 

 
STS WFM ‐ Perpetual‐ named user 

1 to 50  $12.92   $19.38   $51.68  

51 to 100  $12.92   $19.38   $51.68  

101 to 150  $12.92   $19.38   $51.68  

151 to 200  $12.92   $19.38   $51.68  

201 to 250  $12.92   $19.38   $51.68  

251 to 375  $12.92   $19.38   $51.68  

376 to 500  $12.92   $19.38   $51.68  

501 to 750  $12.92   $19.38   $51.68  

751 to 1000  $12.77   $19.16   $51.08  

1001 to 1500  $12.59   $18.88   $50.34  

1501 to 1750  $21,128.02   $31,692.02   $84,512.07  

1751 to 2500  $29,063.49   $43,595.23   $116,253.94  

2501 to 3000  $34,353.80   $51,530.70   $137,415.19  

3001 to 3750  $42,289.27   $63,433.90   $169,157.07  

3751 to 5000  $54,985.13   $82,477.69   $219,940.50  

5001 to 6250  $67,680.99   $101,521.48   $270,723.94  

6251 to 7500  $79,321.46   $118,982.18   $317,285.82  

7501 to 8700  $90,496.31   $135,744.45   $361,985.22  

8701 to 10000  $102,051.27   $153,076.91   $408,205.09  

10001 to 12500  $118,757.52   $178,136.28   $475,030.09  

12501 to 15000  $134,627.06   $201,940.58   $538,508.00  

15001 to 16500  $144,148.77  $216,223.16  $576,595.00  
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Audience  STS WFM ‐ SaaS‐ named user  STS WFM ‐ Hosted‐ named user 

 
STS WFM ‐ Perpetual‐ named user 

16501 to 18000  $153,168.46  $229,752.69  $612,674.00  

18001 to 19500  $162,188.15  $243,282.22  $648,752.50  

19501 to 21000  $170,710.02  $256,065.03  $682,840.00  

21001 to 22500  $179,231.90  $268,847.85  $716,927.50  

22501 to 24000  $187,753.77  $281,630.66  $751,015.00  

24001 to 25500  $195,773.62  $293,660.42  $783,094.50  

25501 to 27000  $203,793.46  $305,690.19  $815,174.00  

27001 to 28500  $211,813.31  $317,719.95  $847,253.00  

28501 to 30000  $219,331.12  $328,996.67  $877,324.50  

30001 to 32500  $231,860.81  $347,791.20  $927,443.00  

32501 to 35000  $243,553.77  $365,330.66  $974,215.00  

35001 to 37500  $255,246.74  $382,870.13  $1,020,987.00  

37501 to 40000  $266,102.99  $399,154.50  $1,064,412.00  

40001 to 42500  $276,959.24  $415,438.88  $1,107,837.00  

425001 to 45000  $287,815.49  $431,723.25  $1,151,262.00  

45001 to 47500  $298,671.74  $448,007.63  $1,194,687.00  

47501 to 50000  $309,527.99  $464,292.00  $1,238,112.00  

50001 to 55000  $331,240.49  $496,860.75  $1,324,962.00  

55001 to 60000  $352,952.99  $529,429.50  $1,411,812.00  

60001 to 65000  $374,665.49  $561,998.25  $1,498,662.00  

65001 to 70000  $396,378.00  $594,567.00  $1,585,512.00  

70001 to 75000  $418,090.50  $627,135.75  $1,672,362.00  

75001 to 80000  $439,803.00  $659,704.50  $1,759,212.00  

80001 to 85000  $461,515.50  $692,273.25  $1,846,062.00  

85001 to 90000  $483,228.00  $724,842.00  $1,932,912.00  

90001 to 95000  $504,940.50  $757,410.75  $2,019,762.00  

95001 to 100000  $526,653.00  $789,979.50  $2,106,612.00  
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STS Learn Licenses: Perpetual, Named User, Registration, Unique Login. 
STS Talent License: Named User 
 

Audience  STS Learn Perpetual ‐ Named 
User 

STS Learn‐ SaaS ‐ Named User  STS Learn‐ SaaS ‐ 
Registrations 

STS Learn‐ SaaS ‐ Unique 
Login 

1 to 50  $41.46  $10.37   $15.55   $18.14  

51 to 100  $41.46  $10.37   $15.55   $18.14  

101 to 150  $41.46  $10.37   $15.55   $18.14  

151 to 200  $41.46  $10.37   $15.55   $18.14  

201 to 250  $41.46  $10.36   $15.55   $18.14  

251 to 375  $41.46  $10.36   $15.55   $18.14  

376 to 500  $41.46  $10.35   $15.52   $18.11  

501 to 750  $41.34  $10.34   $15.50   $18.08  

751 to 1000  $40.77  $10.19   $15.29   $17.84  

1001 to 1500  $40.12  $10.03   $15.05   $17.55  

1501 to 1750  $68,140.13  $17,035.03   $25,552.55   $29,811.30  

1751 to 2500  $90,737.44  $22,684.36   $34,026.54   $39,697.63  

2501 to 3000  $105,022.69  $26,255.67   $39,383.51   $45,947.43  

3001 to 3750  $125,387.44  $31,346.86   $47,020.29   $54,857.00  

3751 to 5000  $155,745.57  $38,936.39   $58,404.59   $68,138.69  

5001 to 6250  $186,497.44  $46,624.36   $69,936.54   $81,592.63  

6251 to 7500  $214,788.38  $53,697.09   $80,545.64   $93,969.92  

7501 to 8700  $242,686.58  $60,671.64   $91,007.47   $106,175.38  

8701 to 10000  $272,175.45  $68,043.86   $102,065.79   $119,076.76  

10001 to 12500  $326,340.45  $81,585.11   $122,377.67   $142,773.95  

12501 to 15000  $377,702.33  $94,425.58   $141,638.37   $165,244.77  

15001 to 16500  $408,519.45  $102,129.86   $153,194.79   $178,727.26  

16501 to 18000  $437,809.95  $109,452.49   $164,178.73   $191,541.86  

18001 to 19500  $467,100.45  $116,775.11   $175,162.67   $204,356.45  

19501 to 21000  $494,709.08  $123,677.27   $185,515.91   $216,435.22  

21001 to 22500  $520,817.00  $130,204.24   $195,306.36   $227,857.42  

22501 to 24000  $546,925.00  $136,731.21   $205,096.81   $239,279.61  

24001 to 25500  $571,687.00  $142,921.80   $214,382.70   $250,113.15  

25501 to 27000  $596,449.50  $149,112.39   $223,668.59   $260,946.69  

27001 to 28500  $621,212.00  $155,302.99   $232,954.48   $271,780.23  

28501 to 30000  $644,732.50  $161,183.08   $241,774.62   $282,070.39  

30001 to 32500  $683,933.00  $170,983.24   $256,474.86   $299,220.67  
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Audience  STS Learn Perpetual ‐ Named 
User 

STS Learn‐ SaaS ‐ Named User  STS Learn‐ SaaS ‐ 
Registrations 

STS Learn‐ SaaS ‐ Unique 
Login 

32501 to 35000  $721,365.50  $180,341.36   $270,512.04   $315,597.39  

35001 to 37500  $758,798.00  $189,699.49   $284,549.23   $331,974.11  

37501 to 40000  $794,505.50  $198,626.36   $297,939.54   $347,596.14  

40001 to 42500  $830,213.00  $207,553.24   $311,329.86   $363,218.17  

425001 to 45000  $864,411.00  $216,102.77   $324,154.16   $378,180.00  

45001 to 47500  $898,609.00  $224,652.30   $336,978.45   $393,141.38  

47501 to 50000  $931,298.00  $232,824.49   $349,236.73   $407,442.75  

50001 to 55000  $996,675.50  $249,168.86   $373,753.29   $436,045.50  

55001 to 60000  $1,059,293.00  $264,823.24   $397,234.88   $463,440.75  

60001 to 65000  $1,121,910.50  $280,477.61   $420,716.25   $490,836.00  

65001 to 70000  $1,182,113.00 $295,528.24  $443,292.38  $517,174.50 
70001 to 75000  $1,242,315.50 $310,578.86  $465,868.13  $543,513.00 
75001 to 80000  $1,300,103.00  $325,025.74   $487,538.63   $568,795.13  

80001 to 85000  $1,357,890.50  $339,472.61   $509,208.75   $594,077.25  

85001 to 90000  $1,413,521.50  $353,380.43   $530,070.75   $618,415.88  

90001 to 95000  $1,469,153.00 $367,288.24  $550,932.38  $642,754.50 
95001 to 100000  $1,522,800.50 $380,700.00  $571,050.00  $666,225.38 

 
STS Learn Perpetual Maintenance, Named User, STS Talent Perpetual Maintenance ‐ Perpetual‐ named user, STS Talent Acquisition Perpetual Maintenance Perpetual‐ named user, STS WFM 
Perpetual Maintenance ‐ Perpetual‐ named user – 
 

Audience 

STS Learn Perpetual 
Maintenance, Named User 

STS Talent Perpetual Maintenance ‐ 
Perpetual‐ named user 

STS Talent Acquisition Perpetual 
Maintenance ‐ Perpetual‐ named 

user 

STS WFM Perpetual 
Maintenance ‐ Perpetual‐ 

named user 
1 to 50  $16.58   $16.65   NA  $20.67  

51 to 100  $16.58   $16.65   NA  $20.67  

101 to 150  $16.58   $16.65   $22.21   $20.67  

151 to 200  $16.58   $16.65   $22.21  $20.67  

201 to 250  $16.58   $16.65   $22.21  $20.67  

251 to 375  $16.58   $16.65   $22.21  $20.67  

376 to 500  $16.55   $16.60   $22.16   $20.67  

501 to 750  $16.54   $16.57   $22.12  $20.67  

751 to 1000  $16.31   $16.33   $21.84   $20.43  

1001 to 1500  $16.05   $16.07   $21.38   $20.14  

1501 to 1750  $27,256.05   $27,272.70   $34,851.60   $33,804.83  

1751 to 2500  $36,294.98   $36,311.63   $45,778.50   $46,501.58  

2501 to 3000  $42,009.08   $42,025.73   $52,328.70   $54,966.08  

3001 to 3750  $50,154.98   $50,171.63   $61,210.35   $67,662.83  
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Audience 

STS Learn Perpetual 
Maintenance, Named User 

STS Talent Perpetual Maintenance ‐ 
Perpetual‐ named user 

STS Talent Acquisition Perpetual 
Maintenance ‐ Perpetual‐ named 

user 

STS WFM Perpetual 
Maintenance ‐ Perpetual‐ 

named user 
3751 to 5000  $62,298.23   $62,314.88   $72,125.10   $87,976.20  

5001 to 6250  $74,598.98   $74,615.63   $81,413.10   $108,289.58  

6251 to 7500  $85,915.35   $85,932.00   $89,006.85   $126,914.33  

7501 to 8700  $97,074.63   $97,091.28   $95,506.29   $144,794.09  

8701 to 10000  $108,870.18   $108,886.83   $101,564.55   $163,282.04  

10001 to 12500  $130,536.18   $130,552.83   $111,851.55   $190,012.04  

12501 to 15000  $151,080.93   $151,097.58   $121,166.55   $215,403.20  

15001 to 16500  $163,407.78   $163,424.43   $126,755.55   $230,638.00  

16501 to 18000  $175,123.98   $175,140.63   $131,874.75   $245,069.60  

18001 to 19500  $186,840.18   $186,856.83   $136,993.95   $259,501.00  

19501 to 21000  $197,883.63   $197,900.28   $141,708.15   $273,136.00  

21001 to 22500  $208,326.80   $208,343.40   $146,082.15   $286,771.00  

22501 to 24000  $218,770.00   $218,786.60   $150,456.15   $300,406.00  

24001 to 25500  $228,674.80   $228,691.60   $154,538.55   $313,237.80  

25501 to 27000  $238,579.80   $238,596.40   $158,620.95   $326,069.60  

27001 to 28500  $248,484.80   $248,501.40   $162,703.35   $338,901.20  

28501 to 30000  $257,893.00   $257,909.60   $166,518.45   $350,929.80  

30001 to 32500  $273,573.20   $273,589.80   $172,876.95   $370,977.20  

32501 to 35000  $288,546.20   $288,562.80   $178,857.45   $389,686.00  

35001 to 37500  $303,519.20   $303,535.80   $184,837.95   $408,394.80  

37501 to 40000  $317,802.20   $317,818.80   $190,467.45   $425,764.80  

40001 to 42500  $332,085.20   $332,101.80   $196,096.95   $443,134.80  

425001 to 45000  $345,764.40   $345,781.00   $201,443.00   $460,504.80  

45001 to 47500  $359,443.60   $359,460.40   $206,789.00   $477,874.80  

47501 to 50000  $372,519.20   $372,535.80   $211,851.40   $495,244.80  

50001 to 55000  $398,670.20   $398,686.80   $221,976.40   $529,984.80  

55001 to 60000  $423,717.20   $423,733.80   $231,939.40   $564,724.80  

60001 to 65000  $448,764.20   $448,780.80   $241,902.40   $599,464.80  

65001 to 70000  $472,845.20   $472,861.80   $251,622.40   $634,204.80  

70001 to 75000  $496,926.20   $496,942.80   $261,342.40   $668,944.80  

75001 to 80000  $520,041.20   $520,057.80   $270,900.40   $703,684.80  

80001 to 85000  $543,156.20   $543,172.80   $280,458.40   $738,424.80  

85001 to 90000  $565,408.60   $565,425.40   $289,827.40   $773,164.80  

90001 to 95000  $587,661.20   $587,677.80   $299,196.40   $807,904.80  

95001 to 100000  $609,120.20   $609,136.80   $308,403.40   $842,644.80  
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STS LEARN WITH AUDIT LICENSE GSA PRICE –  
 
 

Audience 
Learn with Audit SaaS‐named 
user 

Learn with  Audit  

SaaS‐Unique Logins 

1 to 50  $12.43   $21.75  

51 to 100  $12.43   $21.75 

101 to 150  $12.43   $21.75 

151 to 200  $12.43   $21.75 

201 to 250  $12.43   $21.75 

251 to 375  $12.43   $21.75 

376 to 500  $12.41   $21.71 

501 to 750  $12.39   $21.69 

751 to 1000  $12.23   $21.39 

1001 to 1500  $12.03   $21.05 

1501 to 1750  $20,424.80   $35,743.40 

1751 to 2500  $27,178.54   $47,562.45 

2501 to 3000  $31,480.76   $55,091.32 

3001 to 3750  $37,547.14   $65,707.49 

3751 to 5000  $46,637.82   $81,616.18 

5001 to 6250  $55,942.98   $97,900.21 

6251 to 7500  $64,421.57   $112,737.74 

7501 to 8700  $72,685.40   $127,199.45 

8701 to 10000  $81,497.40   $142,620.45 

10001 to 12500  $97,824.19   $171,192.33 

12501 to 15000  $113,294.84   $198,265.97 

15001 to 16500  $122,538.69   $214,442.70 

16501 to 18000  $131,207.62   $229,613.34 

18001 to 19500  $139,985.72   $244,975.00 

19501 to 21000  $148,250.45   $259,438.28 

21001 to 22500  $155,883.77   $272,796.59 

22501 to 24000  $163,698.02   $286,471.53 

24001 to 25500  $171,147.74   $299,508.54 

25501 to 27000  $178,560.92   $312,481.61 

27001 to 28500  $185,974.11   $325,454.69 

28501 to 30000  $193,455.16   $338,546.53 
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Audience 
Learn with Audit SaaS‐named 
user 

Learn with  Audit  

SaaS‐Unique Logins 

30001 to 32500  $205,217.51   $359,130.63 

32501 to 35000  $215,869.44  $377,771.53 

35001 to 37500  $227,071.16  $397,374.53 

37501 to 40000  $238,447.59  $417,283.28 

40001 to 42500  $249,164.15  $436,037.27 

425001 to 45000  $259,159.82  $453,529.68 

45001 to 47500  $269,412.78  $471,472.37 

47501 to 50000  $279,205.09  $488,608.91 

50001 to 55000  $298,805.40  $522,909.46 

55001 to 60000  $317,350.16  $555,362.78 

60001 to 65000  $336,109.54  $588,191.69 

65001 to 70000  $354,803.24  $620,905.67 

70001 to 75000  $372,872.62  $652,527.08 

75001 to 80000  $389,060.63  $680,856.09 

80001 to 85000  $406,353.75  $711,119.06 

85001 to 90000  $423,508.50  $741,139.88 

90001 to 95000  $440,176.50  $770,308.88 

95001 to 100000  $457,207.50  $800,113.13 
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Manufacturer Part No.  Product Description  Proposed GSA price 
Certitude‐1  Certitude audience size (1 users)‐ create and manage a governance framework to support 

compliance, safety and business initiatives. 
 $1,530.00  

Certitude‐2  Certitude audience size (2 users)‐ create and manage a governance framework to support 
compliance, safety and business initiatives. 

 $5.10  

Certitude‐3‐999  Certitude audience size (3 to 999 users)‐ create and manage a governance framework to support 
compliance, safety and business initiatives. 

 $2.55  

Certitude‐1000‐2499  Certitude audience size (1000 to 2499 users)‐ create and manage a governance framework to 
support compliance, safety and business initiatives. 

 $1.02  

Certitude‐2500‐4999  Certitude audience size (2500 to 4999 users)‐ create and manage a governance framework to 
support compliance, safety and business initiatives. 

 $1.02  

Certitude‐5000‐7499  Certitude audience size (5000 to 7499 users)‐ create and manage a governance framework to 
support compliance, safety and business initiatives. 

 $0.51  

Certitude‐7500‐9999  Certitude audience size (7500 to 9999 users)‐ create and manage a governance framework to 
support compliance, safety and business initiatives. 

 $0.51  

Certitude‐10000  Certitude audience size (10,000+ users)‐ create and manage a governance framework to support 
compliance, safety and business initiatives. 

 $0.51  

SLDP: Leadership Services Customer Toolkit (one 
time charge) 

SLDP: Leadership Services Customer Toolkit (one time charge) ‐ program design and planning, 
kick‐off planning, cohort management, communication materials, program launch support, 
program evaluation and measurement. Toolkit that includes templates, learning paths, facilitator 
guides, communication templates and a practitioner’s guide to effective leadership development 
and evaluation. A Skillsoft Professional Services Consultant will guide the customer through the 
resources within the toolkit and provide quarterly check ins after the program is launched. 

 $2,140.00 

SLDP: Leadership Services Fully Managed 
Engagement (per 25 user cohort, minimum 2) 

SLDP: Leadership Services Fully Managed Engagement (per 25 user cohort, minimum 2) ‐ program 
launch support, program adoption measurement done monthly designed for up to 6 topics to be 
managed throughout the course of 12 months. A Skillsoft Professional Services Consultant will 
manage the planning, rollout, and evaluation tasks associated with creating a full year program 
that includes six captivating journeys for leaders at all levels of the organization using Skillsoft’s 
SLDP content. (per 25 user cohort, minimum 2) 

 $8,560.00 

SLDP: Leadership Services Introductory 
Engagement (per 25 user cohort) 

SLDP: Leadership Services Introductory Engagement (per 25 user cohort) ‐ program launch 
support, program adoption management at program mid‐point and end of program, designed for 
1 topic to be managed over 8 weeks. A Skillsoft Professional Services Consultant collaborates with 
the customer to manage the planning, rollout, and evaluation tasks associated with creating one 
captivating learning journey for a set group of leaders at all levels of the organization using 
Skillsoft’s SLDP content.  (per 25 user cohort) 

 $4,280.00 
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Manufacturer Part No.  Product Description  Proposed GSA 
price 

Pluma 30 Min 1:1 Coaching 
Starter (40‐99 users) 

Provides (i) access to the Pluma platform, with curated content and an enterprise metrics dashboard; and (ii) twelve (12) coaching sessions 
of thirty (30) minutes each per seat licensed, quarterly kick‐off sessions, coach surveys, Pluma SSO, and Pluma Customizations. Once a seat 
is launched, the user shall have one‐hundred and eighty (180) days to complete the twelve (12) coaching sessions. Customer acknowledges 
that (i) Customer must launch at least fifty percent (50%) of the seats licensed within the first one hundred and eighty (180) days of the 
annual License Term, and in the event that Customer does not launch fifty percent (50%) of the seats licensed, the number of seats in 
Customer’s shortfall shall be forfeited; and (ii) any unused coaching sessions shall expire one hundred and eighty (180) days after the 
launching of the applicable licensed seat; and (iii) any unused seats, and their applicable coaching sessions, shall expire at the end of the 
annual License Term. Customer will not receive a refund of any fees for such forfeited or expired seats or coaching sessions. 

$2,004.33 

 Pluma 30 Min 1:1 Coaching (100 
‐ 199 users) 

Provides (i) access to the Pluma platform, with curated content and an enterprise metrics dashboard; and (ii) twelve (12) coaching sessions 
of thirty (30) minutes each per seat licensed, quarterly kick‐off sessions, coach surveys, Pluma SSO, and Pluma Customizations. Once a seat 
is launched, the user shall have one‐hundred and eighty (180) days to complete the twelve (12) coaching sessions. Customer acknowledges 
that (i) Customer must launch at least fifty percent (50%) of the seats licensed within the first one hundred and eighty (180) days of the 
annual License Term, and in the event that Customer does not launch fifty percent (50%) of the seats licensed, the number of seats in 
Customer’s shortfall shall be forfeited; and (ii) any unused coaching sessions shall expire one hundred and eighty (180) days after the 
launching of the applicable licensed seat; and (iii) any unused seats, and their applicable coaching sessions, shall expire at the end of the 
annual License Term. Customer will not receive a refund of any fees for such forfeited or expired seats or coaching sessions. 

$1,903.83 

 Pluma 30 Min 1:1 Coaching (200‐ 
499 users) 

Provides (i) access to the Pluma platform, with curated content and an enterprise metrics dashboard; and (ii) twelve (12) coaching sessions 
of thirty (30) minutes each per seat licensed, quarterly kick‐off sessions, coach surveys, Pluma SSO, and Pluma Customizations. Once a seat 
is launched, the user shall have one‐hundred and eighty (180) days to complete the twelve (12) coaching sessions. Customer acknowledges 
that (i) Customer must launch at least fifty percent (50%) of the seats licensed within the first one hundred and eighty (180) days of the 
annual License Term, and in the event that Customer does not launch fifty percent (50%) of the seats licensed, the number of seats in 
Customer’s shortfall shall be forfeited; and (ii) any unused coaching sessions shall expire one hundred and eighty (180) days after the 
launching of the applicable licensed seat; and (iii) any unused seats, and their applicable coaching sessions, shall expire at the end of the 
annual License Term. Customer will not receive a refund of any fees for such forfeited or expired seats or coaching sessions. 

$1,863.63 

 Pluma 30 Min 1:1 Coaching (500 
‐ 999 users) 

Provides (i) access to the Pluma platform, with curated content and an enterprise metrics dashboard; and (ii) twelve (12) coaching sessions 
of thirty (30) minutes each per seat licensed, quarterly kick‐off sessions, coach surveys, Pluma SSO, and Pluma Customizations. Once a seat 
is launched, the user shall have one‐hundred and eighty (180) days to complete the twelve (12) coaching sessions. Customer acknowledges 
that (i) Customer must launch at least fifty percent (50%) of the seats licensed within the first one hundred and eighty (180) days of the 
annual License Term, and in the event that Customer does not launch fifty percent (50%) of the seats licensed, the number of seats in 
Customer’s shortfall shall be forfeited; and (ii) any unused coaching sessions shall expire one hundred and eighty (180) days after the 
launching of the applicable licensed seat; and (iii) any unused seats, and their applicable coaching sessions, shall expire at the end of the 
annual License Term. Customer will not receive a refund of any fees for such forfeited or expired seats or coaching sessions. 

$1,703.78 

 Pluma 30 Min 1:1 Coaching 
(1000 + users) 

Provides (i) access to the Pluma platform, with curated content and an enterprise metrics dashboard; and (ii) twelve (12) coaching sessions 
of thirty (30) minutes each per seat licensed, quarterly kick‐off sessions, coach surveys, Pluma SSO, and Pluma Customizations. Once a seat 
is launched, the user shall have one‐hundred and eighty (180) days to complete the twelve (12) coaching sessions. Customer acknowledges 
that (i) Customer must launch at least fifty percent (50%) of the seats licensed within the first one hundred and eighty (180) days of the 
annual License Term, and in the event that Customer does not launch fifty percent (50%) of the seats licensed, the number of seats in 
Customer’s shortfall shall be forfeited; and (ii) any unused coaching sessions shall expire one hundred and eighty (180) days after the 
launching of the applicable licensed seat; and (iii) any unused seats, and their applicable coaching sessions, shall expire at the end of the 
annual License Term. Customer will not receive a refund of any fees for such forfeited or expired seats or coaching sessions. 

$1,604.23 
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Manufacturer Part No.  Product Description  Proposed GSA 
price 

Pluma 45 Min 1:1 Coaching 
Starter (30 ‐ 69 users) (licenses 
only) 

Provides (i) access to the Pluma platform, with curated content and an enterprise metrics dashboard; and (ii) twelve (12) coaching sessions 
of forty‐five (45) minutes each per seat licensed. Once a seat is launched, the user shall have one‐hundred and eighty (180) days to 
complete the twelve (12) coaching sessions. Customer acknowledges that (i) Customer must launch at least fifty percent (50%) of the seats 
licensed within the first one hundred and eighty (180) days of the annual License Term, and in the event that Customer does not launch 
fifty percent (50%) of the seats licensed, the number of seats in Customer’s shortfall shall be forfeited; and (ii) any unused coaching 
sessions shall expire one‐hundred and eighty (180) days after the launching of the applicable licensed seat; and (iii) any unused seats, and 
their applicable coaching sessions, shall expire at the end of the annual License Term. Customer will not receive a refund of any fees for 
such forfeited or expired seats or coaching sessions. 

$2,750.93 

 Pluma 45 Min 1:1 Coaching (70 ‐
144 users) 

Provides (i) access to the Pluma platform, with curated content and an enterprise metrics dashboard; and (ii) twelve (12) coaching sessions 
of forty‐five (45) minutes each per seat licensed, quarterly kick‐off sessions, coach surveys, Pluma SSO, and Pluma Customizations. Once a 
seat is launched, the user shall have one‐hundred and eighty (180) days to complete the twelve (12) coaching sessions. Customer 
acknowledges that (i) Customer must launch at least fifty percent (50%) of the seats licensed within the first six (6) months of the annual 
License Term, and in the event that Customer does not launch fifty percent (50%) of the seats licensed, the number of seats in Customer’s 
shortfall shall be forfeited; and (ii) any unused coaching sessions shall expire one hundred and eighty (180) days after the launching of the 
applicable licensed seat; and (iii) any unused seats, and their applicable coaching sessions,  shall expire at the end of the annual License 
Term. Customer will not receive a refund of any fees for such forfeited or expired seats or coaching sessions. 

$2,613.10 

 Pluma 45 Min 1:1 Coaching (145‐ 
364 users) 

Provides (i) access to the Pluma platform, with curated content and an enterprise metrics dashboard; and (ii) twelve (12) coaching sessions 
of forty‐five (45) minutes each per seat licensed, quarterly kick‐off sessions, coach surveys, Pluma SSO, and Pluma Customizations. Once a 
seat is launched, the user shall have one‐hundred and eighty (180) days to complete the twelve (12) coaching sessions. Customer 
acknowledges that (i) Customer must launch at least fifty percent (50%) of the seats licensed within the first six (6) months of the annual 
License Term, and in the event that Customer does not launch fifty percent (50%) of the seats licensed, the number of seats in Customer’s 
shortfall shall be forfeited; and (ii) any unused coaching sessions shall expire one hundred and eighty (180) days after the launching of the 
applicable licensed seat; and (iii) any unused seats, and their applicable coaching sessions,  shall expire at the end of the annual License 
Term. Customer will not receive a refund of any fees for such forfeited or expired seats or coaching sessions. 

$2,558.54 

 Pluma 45 Min 1:1 Coaching 
(365+ users) 

Provides (i) access to the Pluma platform, with curated content and an enterprise metrics dashboard; and (ii) twelve (12) coaching sessions 
of forty‐five (45) minutes each per seat licensed, quarterly kick‐off sessions, coach surveys, Pluma SSO, and Pluma Customizations. Once a 
seat is launched, the user shall have one‐hundred and eighty (180) days to complete the twelve (12) coaching sessions. Customer 
acknowledges that (i) Customer must launch at least fifty percent (50%) of the seats licensed within the first six (6) months of the annual 
License Term, and in the event that Customer does not launch fifty percent (50%) of the seats licensed, the number of seats in Customer’s 
shortfall shall be forfeited; and (ii) any unused coaching sessions shall expire one hundred and eighty (180) days after the launching of the 
applicable licensed seat; and (iii) any unused seats, and their applicable coaching sessions,  shall expire at the end of the annual License 
Term. Customer will not receive a refund of any fees for such forfeited or expired seats or coaching sessions. 

$2,338.39 

Pluma 60 Min 1:1 Coaching (20‐ 
54 users) (licenses only) 

Provides (i) access to the Pluma platform, with curated content and an enterprise metrics dashboard; and (ii) twelve (12) coaching sessions 
of sixty (60) minutes each per seat licensed, quarterly kick‐off sessions, coach surveys, Pluma SSO, and Pluma Customizations. Once a seat is 
launched, the user shall have one‐hundred and eighty (180) days to complete the twelve (12) coaching sessions. Customer acknowledges 
that (i) Customer must launch at least fifty percent (50%) of the seats licensed within the first six (6) months of the annual License Term, 
and in the event that Customer does not launch fifty percent (50%) of the seats licensed, the number of seats in Customer’s shortfall shall 
be forfeited; and (ii) any unused coaching sessions shall expire one‐hundred and eighty (180) days after the launching of the applicable 
licensed seat; and (iii) any unused seats, and their applicable coaching sessions, shall expire at the end of the annual License Term. 
Customer will not receive a refund of any fees for such forfeited or expired seats or coaching sessions. 

$3,440.10 
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Manufacturer Part No.  Product Description  Proposed GSA 
price 

Pluma 60 Min 1:1 Coaching (55‐ 
114 users) 

Provides (i) access to the Pluma platform, with curated content and an enterprise metrics dashboard; and (ii) twelve (12) coaching sessions 
of sixty (60) minutes each per seat licensed, quarterly kick‐off sessions, coach surveys, Pluma SSO, and Pluma Customizations. Once a seat is 
launched, the user shall have one‐hundred and eighty (180) days to complete the twelve (12) coaching sessions. Customer acknowledges 
that (i) Customer must launch at least fifty percent (50%) of the seats licensed within the first six (6) months of the annual License Term, 
and in the event that Customer does not launch fifty percent (50%) of the seats licensed, the number of seats in Customer’s shortfall shall 
be forfeited; and (ii) any unused coaching sessions shall expire one‐hundred and eighty (180) days after the launching of the applicable 
licensed seat; and (iii) any unused seats, and their applicable coaching sessions, shall expire at the end of the annual License Term. 
Customer will not receive a refund of any fees for such forfeited or expired seats or coaching sessions. 

$3,267.81 

Pluma 60 Min 1:1 Coaching (115 ‐ 
289 users) 

Provides (i) access to the Pluma platform, with curated content and an enterprise metrics dashboard; and (ii) twelve (12) coaching sessions 
of sixty (60) minutes each per seat licensed, quarterly kick‐off sessions, coach surveys, Pluma SSO, and Pluma Customizations. Once a seat is 
launched, the user shall have one‐hundred and eighty (180) days to complete the twelve (12) coaching sessions. Customer acknowledges 
that (i) Customer must launch at least fifty percent (50%) of the seats licensed within the first six (6) months of the annual License Term, 
and in the event that Customer does not launch fifty percent (50%) of the seats licensed, the number of seats in Customer’s shortfall shall 
be forfeited; and (ii) any unused coaching sessions shall expire one‐hundred and eighty (180) days after the launching of the applicable 
licensed seat; and (iii) any unused seats, and their applicable coaching sessions, shall expire at the end of the annual License Term. 
Customer will not receive a refund of any fees for such forfeited or expired seats or coaching sessions. 

$3,198.89 

Pluma 60 Min 1:1 Coaching (290 ‐ 
579 users) 

Provides (i) access to the Pluma platform, with curated content and an enterprise metrics dashboard; and (ii) twelve (12) coaching sessions 
of sixty (60) minutes each per seat licensed, quarterly kick‐off sessions, coach surveys, Pluma SSO, and Pluma Customizations. Once a seat is 
launched, the user shall have one‐hundred and eighty (180) days to complete the twelve (12) coaching sessions. Customer acknowledges 
that (i) Customer must launch at least fifty percent (50%) of the seats licensed within the first six (6) months of the annual License Term, 
and in the event that Customer does not launch fifty percent (50%) of the seats licensed, the number of seats in Customer’s shortfall shall 
be forfeited; and (ii) any unused coaching sessions shall expire one‐hundred and eighty (180) days after the launching of the applicable 
licensed seat; and (iii) any unused seats, and their applicable coaching sessions, shall expire at the end of the annual License Term. 
Customer will not receive a refund of any fees for such forfeited or expired seats or coaching sessions. 

$2,924.18 

Pluma 60 Min 1:1 Coaching (580+ 
users) 

Provides (i) access to the Pluma platform, with curated content and an enterprise metrics dashboard; and (ii) twelve (12) coaching sessions 
of sixty (60) minutes each per seat licensed, quarterly kick‐off sessions, coach surveys, Pluma SSO, and Pluma Customizations. Once a seat is 
launched, the user shall have one‐hundred and eighty (180) days to complete the twelve (12) coaching sessions. Customer acknowledges 
that (i) Customer must launch at least fifty percent (50%) of the seats licensed within the first six (6) months of the annual License Term, 
and in the event that Customer does not launch fifty percent (50%) of the seats licensed, the number of seats in Customer’s shortfall shall 
be forfeited; and (ii) any unused coaching sessions shall expire one‐hundred and eighty (180) days after the launching of the applicable 
licensed seat; and (iii) any unused seats, and their applicable coaching sessions, shall expire at the end of the annual License Term. 
Customer will not receive a refund of any fees for such forfeited or expired seats or coaching sessions. 

$2,752.85 

 Pluma SSO (per instance)  An authentication scheme that allows a user to log in to the Pluma platform from the Customer’s third‐party platform with a single ID and 
password. 

$4,785.89 

 Pluma 3‐Way Coaching Session 
(per user) 

A thirty (30) minute session between the user, coach, and the user’s manager.  $167.51 

 Pluma Assessment (per 
assessment) 

Provides a user access to a self‐assessment and 360 assessment and the results of those assessments.  $239.29 
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SIN 54151 Software Maintenance Services GSA Price List 

 
SIN  Manufacturer Part No.  Product Description  Proposed GSA Price 

54151  SoftwareSupport‐12m  Ongoing software support for customers 
learning and development plans for 12 months.  
Ongoing software support is provided by a 
program manager of our Customer’s Learning 
and Development 
team, dedicated to the management and 
support of the Skillsoft solution, as aligned 
to Customer’s learning strategy.  The Program 
Manager assists the Customer to obtain 
maximum value from the technology‐enabled 
learning solution licensed from Skillsoft. 

 $243,960.00 

54151  SoftwareSupport‐6m  Ongoing software support for customers 
learning and development plans for 6 months.  
Ongoing software support is provided by a 
program manager of our Customer’s Learning 
and Development 
team, dedicated to the management and 
support of the Skillsoft solution, as aligned 
to Customer’s learning strategy.  The Program 
Manager assists the Customer to obtain 
maximum value from the technology‐enabled 
learning solution licensed from Skillsoft. 

  $147,392.50 

 
 

SIN 54151S Services GSA Price List 

 
SIN  Labor Category  Hourly GSA Rate 

54151S  Project Manager  $241.81 
54151S  Business Consultant  $241.81 
54151S  Technical Consultant  $241.81 
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SIN 611420 (Information Technology Training) GSA Price List  
 

SIN 
Course 

Number 
Course Title Course Description 

Course Length 
(Days)

GSA Rate (Per 
Person)

611420 2413 
BUSINESS 

TRAINING,TOGAF? for 
Practitioners - Level 1 & 2 

In this course, you will gain the knowledge needed to prepare for and achieve 
both TOGAF® 9.2 Level 1 certification, known as TOGAF® Standard 
Version 9.2 Foundation, and TOGAF® Level 2 certification, known as 

TOGAF® Standard Version 9.2 Certified. You will learn the technology, 
structure, and concepts of TOGAF® 9.2. In addition to gaining the knowledge 

and comprehension of TOGAF® Standard Version 9.2, you will learn to 
analyze and apply this knowledge. 

4 $3,335.77 

611420 3338 
AMAZON WEB 

SERVICES, Security 
Engineering on AWS 

In this course, you will learn how to efficiently use AWS security services for 
optimal security and compliancy in the AWS cloud. This course focuses on the 

AWS-recommended best practices that you can implement to enhance the 
security of your data and systems in the cloud. The course highlights the 

security features of AWS key services including compute, storage, networking, 
and database services. This course also refers to the common security control 

objectives and regulatory compliance standards. Additionally, you will 
examine use cases for running regulated workloads on AWS across different 

verticals, globally. You will also learn how to leverage AWS services and tools 
for automation and continuous monitoring-taking your security operations to 

the next level. 

3 $1,794.21 

611420 2817 
Project Portfolio 

Management 

Learn what it takes to maximize the number and strategic value of the projects 
that your organization completes. This Global Knowledge course on portfolio 

management is designed for anyone involved in the development and 
execution of organizational strategy. Enroll now! 

3 $1,965.49 

611420 100916 
MICROSOFT, Azure Stack 

HCI (WS-013T00) 

This course is for IT Professionals who already have significant experience 
with managing an on-premises Windows Server environment. 

 
Its purpose is to cover advanced topics related to Windows Server software-
defined datacenter, Azure Stack HCI, and other Azure Stack products. The 

course also describes the use of existing Microsoft System Center products to 
implement and manage software-defined datacenters with Windows Server 

2019. This course is advanced and is designed for people that want to run their 
virtual workloads on Windows Server 2019 at medium-to-large scale using 

software-defined datacenter and hyper-converged principles.

3 $1,794.21 

611420 821520 
Advanced Automated 
Administration with 

Windows PowerShell 

Focus on building more scalable and usable Windows PowerShell scripts for 
use in your organization. 

3 $1,794.21 

611420 4935 
Certified Network Defender 

(CND) 

Enroll in Certified Network Defender (CND) training and work towards your 
CND certification in cybersecurity. Learn about hackers and cyber defense 

strategies required in today's critical infrastructure. 
5 $3,335.77 
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SIN 
Course 

Number 
Course Title Course Description 

Course Length 
(Days) 

GSA Rate (Per 
Person) 

611420 821305 
MICROSOFT, Microsoft 

Information Protection 
Administrator (SC-400T00) 

Exclusive - Learn how to protect information in your Microsoft 365 
deployment. One Microsoft exam voucher included with class. 

 
This course focuses on data governance and information protection within your 

organization. The course covers implementation of data loss prevention 
policies, sensitive information types, sensitivity labels, data retention policies 

and Office 365 message encryption among other related topics. The course 
helps learners prepare for the Microsoft Information Protection Administrator 

exam (SC-400). 
 

One Microsoft exam voucher included with class. 

2 $1,323.17 

611420 2951 

NON-VENDOR IT, 
CompTIA CASP+ 

Certification Prep Course ? 
Advanced Security 

Practitioner 

Learn advanced security administration tools and techniques while preparing 
for the CASP exam (CAS-004) in this hands-on course. 

 
You have experience in the increasingly crucial field of information security, 

and now you're ready to take that experience to the next level. CompTIA 
Advanced Security Practitioner (CASP) (Exam CAS-004) is the course you 

will need to take if your job responsibilities include securing complex 
enterprise environments. In this course, you will expand on your knowledge of 

information security to apply more advanced principles that will keep your 
organization safe from the many ways it can be threatened. Today's IT climate 

demands individuals with demonstrable skills, and the information and 
activities in this course can help you develop the skill set you need to 

confidently perform your duties as an advanced security professional. This 
course is designed for IT professionals who want to acquire the technical 

knowledge and skills needed to conceptualize, engineer, integrate, and 
implement secure solutions across complex enterprise environments. 

5 $2,736.27 

611420 3966 
CISCO,UCCXD - Deploying 
Cisco Unified Contact Center 

Express v6.0 

Learn about the Cisco Unified Contact Center Express (Unified CCX) product 
and its associated client applications and scripting tools. 

 
In this course, you'll gain an understanding of Cisco’s Unified Contact Center 
Express (Unified CCX) product and all of its associated client applications and 

scripting tools. You will learn about all of the Unified CCX components, 
servers, deployment options, and clients. You will learn how to perform 

capacity planning, choose the correct product features, and install the product. 

5 $3,250.13 

611420 1833 
MICROSOFT,SQL Server 
Performance Tuning and 
Optimization (M55144) 

In this course, you will learn practical tuning and optimization techniques for 
SQL Server 2014 that include indexing and statistics strategies, transaction log 
operations, tempdb and data file configuration, transaction and isolation levels, 

locking and blocking, and the new In-Memory OLTP engine. You will learn 
how to create baselines and benchmark SQL Server performance as well as 

analyze and fix workload for performance issues.

5 $2,564.99 

611420 5741 

MICROSOFT, SharePoint 
2016 Site Collections and 

Site Owner Administration  
(M55234) 

This course is intended for power users and IT professionals who are tasked 
with working within the SharePoint 2016 environment and conduct site 

collection and site administration. This course will provide a deeper, narrowly-
focused training on the important and popular skills needed to do SharePoint 

site collection and site administration with SharePoint 2016 deployed on-
premise, in Office 365 (SharePoint Online) or a hybrid deployment (on-

premise connected to Office 365). 

5 $2,564.99 
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SIN 
Course 

Number 
Course Title Course Description 

Course Length 
(Days) 

GSA Rate (Per 
Person) 

611420 3049 
CISCO,BGP - Configuring 
BGP on Cisco Routers v4.0 

In this comprehensive course, you will gain in-depth knowledge of BGP, the 
routing protocol that is one of the underlying foundations of the Internet. You 
will explore the theory of BGP, configuration of BGP on Cisco IOS routers, 

and detailed troubleshooting information. 
 

Our labs provide you with the skills needed to configure and troubleshoot BGP 
networks in both enterprise and service provider environments. You'll also 

learn BGP network design issues and usage rules for various features as well 
as how to design and implement efficient, optimal, and trouble-free BGP 

networks.

5 $3,164.48 

611420 100482 

CISCO,DCCOR-
Implementing and Operating 

Cisco Data Center Core 
Technologies v1.1 

In the DCCOR - Implementing and Operating Cisco Data Center Core 
Technologies v1.1 course you will master the skills and technologies you need 

to implement data center compute, LAN and SAN infrastructure. You will 
learn the essentials of automation and security in data centers. You will get 
hands-on experience with deploying, securing, operating, and maintaining 
Cisco data center infrastructure including: Cisco MDS Switches and Cisco 
Nexus Switches; Cisco Unified Computing System (Cisco UCS) B-Series 

Blade Servers, and Cisco UCS C-Series Rack Servers.

5 $3,935.26 

611420 100478 
CISCO,ENSLD-Designing 
Cisco Enterprise Networks 

v1.0 

This course also helps you prepare to take the Designing Cisco Enterprise 
Networks v1.0 (ENSLD 300-420) exam, which is part of the CCNP Enterprise 

and Cisco Certified Specialist - Enterprise Design certifications.
5 $3,078.84 

611420 2658 

BUSINESS TRAINING, 
Project Management, 

Leadership, and 
Communication 

The skills you'll learn in this course will enable you to apply effective 
leadership strategies, improve your interpersonal communication, become 

more influential, help guide your staff through change, deal with conflict and 
practice ethical principles during the entire project management process. 

 
With the aid of the hands-on case study exercises, you'll learn to create a 

motivating team atmosphere and ultimately manage your project successfully. 

3 $2,051.13 

611420 9798 

OTHER PRODUCTS, Palo 
Alto Networks: Panorama 

10.1: Managing Firewalls at 
Scale (EDU-220) 

This course will help students to gain in-depth knowledge about how to 
configure and manage their Palo Alto Networks Panorama management server. 

Administrators that complete this course will become familiar with the 
Panorama management server’s role in managing and securing their overall 

network. Network professionals will be shown how to use Panorama 
aggregated reporting to provide them with a holistic view of a network of Palo 

Alto Networks next-generation firewalls. 
 

   Global Knowledge Delivered Course 

2 $1,712.85 

611420 100752 

MICROSOFT, Building 
Applications and Solutions 
with Microsoft 365 Core 
Services (MS-600T00) 

In this course, students will learn how to implement Microsoft Identity and 
work with Microsoft Graph. Students will also gain the knowledge on UI 

elements (including Adaptive Cards and UI Fabric), Integration Points 
(including Microsoft Teams, Office Add-ins, SharePoint Framework, 
Actionable Messages), and determining workload platform targets. In 

implementing Microsoft Identity, students will learn to implement Microsoft 
identity including registering an application, implanting authentication, 

configuring permissions to consume an API, and creating a service to access 
Microsoft Graph. 

5 $2,564.99 
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SIN 
Course 

Number 
Course Title Course Description 

Course Length 
(Days) 

GSA Rate (Per 
Person) 

611420 100480 

CISCO,ENWLSI-
Implementing Cisco 

Enterprise Wireless Networks 
v1.1 

In this course you will learn to implement and secure a wireless network 
infrastructure and use Cisco Identity Service Engine (ISE), Cisco Prime 

Infrastructure (PI), and Cisco Connect Mobile Experience to monitor and 
troubleshoot network issues. 

 
The course provides hands-on labs to reinforce concepts including deploying 

Cisco Prime Infrastructure Release 3.5, Cisco Catalyst 9800 Wireless 
Controller Release, Cisco IOS XE Gibraltar 16.10, Cisco Digital Network 
Architecture (Cisco DNA) Center Release 1.2.8, Cisco Connected Mobile 
Experiences (CMX) Release 10.5, Cisco Mobility Services Engine (MSE) 

Release 8.0 features, and Cisco ISE Release 2.4. 
 

You will use Cisco Identity Services Engine, Cisco Prime Infrastructure, and 
Cisco Connect Mobile Experience to monitor and troubleshoot network issues 

 
And you can validate your knowledge and prepare to take the Implementing 
Cisco Enterprise Wireless Networks (300-430 ENWLSI) certification exam. 

5 $3,078.84 

611420 9817 
NON-VENDOR IT,CISM 

Prep Course 

The CISM certification program was developed by ISACA for experienced 
information security management professionals who have experience 

developing and managing information security programs and who understand 
the programs relationship to the overall business goals. The CISM exam 

consists of 200 multiple-choice questions that cover the four CISM domains. 
The American National Standards Institute (ANSI) has accredited the CISM 
certification program under ISO/IEC 17024:2003, General Requirements for 

Bodies Operating Certification Systems of Persons. 

3 $2,051.13 

611420 100476 

CISCO,ENARSI-
Implementing Cisco 

Enterprise Advanced Routing 
and Services v1.0 

The ENARSI - Implementing Cisco Enterprise Advanced Routing and 
Services v1.0 course gives you the knowledge you need to install, configure, 
operate, and troubleshoot an enterprise network. This course covers advanced 
routing and infrastructure technologies, expanding on the topics covered in the 

ENCOR - Implementing and Operating Cisco Enterprise Network Core 
Technologies v1.0 course. The course will prepare you for the Implementing 
Cisco Enterprise Advanced Routing and Services (300-410 ENARSI) exam, 

which leads to the new CCNP Enterprise and Cisco Certified Specialist – 
Enterprise Advanced Infrastructure Implementation certifications.

5 $3,078.84 

611420 1980 
AMAZON WEB 

SERVICES, Advanced 
Architecting on AWS 

Advanced Architecting on AWS is intended for individuals who are 
experienced with designing scalable and elastic applications on the AWS 

platform. Building on concepts introduced in Architecting on AWS, this course 
covers how to build complex solutions that incorporate data services, 

governance, and security on AWS. This course introduces specialized AWS 
services, including AWS Direct Connect and AWS Storage Gateway to 

support hybrid architecture. It also covers designing best practices for building 
scalable, elastic, secure, and highly available applications on AWS. 

3 $1,794.21 
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611420 100700 

CISCO,SSNGFW-Securing 
Networks with Cisco 

Firepower Next Generation 
Firewall v1.0 

The SSNGFW - Securing Networks with Cisco Firepower Next Generation 
Firewall v1.0 course gives you knowledge and skills to use and configure 
Cisco Firepower Threat Defense technology, beginning with initial device 

setup and configuration and including routing, high availability, Cisco 
Adaptive Security Appliance (ASA) to Cisco Firepower Threat Defense 

migration, traffic control, and Network Address Translation (NAT). You will 
learn how to implement advanced Next-Generation Firewall (NGFW) and 
Next-Generation Intrusion Prevention System (NGIPS) features, including 
network intelligence, file type detection, network-based malware detection, 

and deep packet inspection. 

5 $3,425.69 

611420 100441 
BUSINESS 

TRAINING,ITIL? 4 Leader: 
Digital and IT Strategy 

ITIL4 Strategic Leader (ITIL SL) is a stream of two modules that are part of 
ITIL 4, the next evolution of ITIL. ITIL SL recognizes the value of ITIL, not 

just for IT operations, but for all digitally-enabled services. Becoming an ITIL 
4 Strategic Leader demonstrates that you have a clear understanding of how IT 

influences and directs business strategy. 
 

ITIL Strategic Leader: Digital & IT Strategy will focus on the alignment of 
digital business strategy with IT strategy. The module also covers how 
disruption from new technologies are impacting organizations in every 

industry and how business leaders are responding. The pace of evolution in the 
digital world has never been so fast and organizations need to be flexible and 

adapt to the ever-changing environment if they want to keep providing value to 
their customers while remaining competitive in the marketplace. 

 
Accredited training for the ITIL 4 Strategic Leader modules is mandatory to 

enable full understanding of the core material. All modules have ITIL 4 
Foundation as a pre-requisite. In addition, the ITIL 4 Leader modules requires 

a minimum of three years of IT managerial experience. 
 

As part of this course, all candidates will receive an exam voucher for the ITIL 
Leader: Digital and IT Strategy exam through Peoplecert. As of February 1, 

2022, all exams will be administered in an online proctored format only.

3 $2,136.78 

611420 100917 
MICROSOFT, Microsoft 

Power Platform App Maker 
(PL-100T00) 

Exclusive - This course will teach you how to build apps. One Microsoft exam 
voucher included with class. 

 
This course will teach you how to build apps with low-code techniques to 

simplify, automate, and transform business tasks and processes using 
Microsoft Power Platform. 

 
One Microsoft exam voucher included with class.

3 $1,794.21 

611420 100857 
CISCO,ECMS2-Engineering 
Cisco Meraki Solutions Part 2 

v2.0 

In this advanced technical training course, you’ll learn how to plan for network 
deployments and integrations using the Cisco Meraki platform. Through 

practical hands-on instruction and experiences, you will learn how to operate 
Meraki networks and troubleshoot complex network incidents using the 

Meraki Dashboard and analytics. You will also learn how to design Meraki 
architectures for redundancy, high-density, and scalability by implementing 

comprehensive Meraki product features to meet design objectives. This course 
is the second of two courses that prepares you for Cisco Meraki certification. 

3 $2,397.98 
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611420 100826 

CBROPS-Understanding 
Cisco Cybersecurity 

Operations Fundamentals  
v1.0 

Learn about security concepts, network application operations and attacks, 
Windows and Linux OS, and the data types used to investigate security 

incidents. 
5 $3,678.34 

611420 2180 
CyberSec First Responder: 

Threat Detection and 
Response 

Gain a broad view of how to respond to a cybersecurity incident while 
preparing for the CyberSec First Responder certification. 

5 $2,993.20 

611420 3291 
NON-VENDOR IT, 
CompTIA Network+ 

Certification Prep Course 

Learn how to demonstrate the concepts covered on the CompTIA Network+ 
exam (N10-008). 

 
CompTIA Network+ Certification Prep (N10-008) builds on your existing 

user-level knowledge and experience with personal computer operating 
systems and networks, adding fundamental skills and concepts that you will 
need to advance in a networking career. As such, it focuses on the content 
described in the exam objectives for the CompTIA Network+ certification. 

 
Earning CompTIA's Network+ certification increases your value in the 
marketplace by providing proof of your knowledge, skills, and ability to 

manage, maintain, troubleshoot, install, operate, and configure a basic network 
infrastructure in a vendor-neutral format. 

 
Our CompTIA Network+ Certification Prep Course allows you to demonstrate 
the concepts covered on the Network+ exam using a sophisticated remote lab 
environment. You will work through several practice exams to reinforce your 
knowledge and gain essential networking skills in labs featuring networking 

devices such as routers, switches, access points, and others. 

5 $2,393.70 

611420 100748 
MICROSOFT, Developing 

Solutions for Microsoft 
Azure (AZ-204T00) 

Students will learn how to implement Azure compute solutions, create Azure 
Functions, implement and manage web apps, develop solutions utilizing Azure 
storage, implement authentication and authorization, and secure their solutions 

by using KeyVault and Managed Identities. Students will also learn how to 
connect to and consume Azure services and third-party services, and include 
event- and message-based models in their solutions. The course also covers 

monitoring, troubleshooting, and optimizing Azure solutions.

5 $2,564.99 

611420 100839 
Exam Readiness Intensive 
Workshop: AWS Certified 

Solutions Architect-Associate

Learn how to get ready for the AWS Certified Solutions Architect – Associate 
exam 

5 $2,826.20 

611420 1395 
AMAZON WEB 

SERVICES, Architecting on 
AWS 

This course includes presentations based on use cases, group discussions, 
demonstrations, assessments, and hands-on labs. 

3 $1,794.21 
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611420 3982 
MICROSOFT, Administering 

Microsoft Exchange Server 
2016 (M20345-1) 

Learn how to administer and support Exchange Server 2016. 
 

The course covers how install and configure Exchange Server. It also covers 
how to manage mail recipients and public folders, including how to perform 

bulk operations by using Exchange Management Shell. In addition, the course 
covers how to manage client connectivity, message transport and hygiene, and 

highly available Exchange Server deployments. It also covers how to 
implement disaster recovery solutions. Finally, the course covers how to 

maintain and monitor an Exchange Server deployment and how to administer 
Exchange Online in a Office 365 deployment.

5 $2,650.63 

611420 100325 
MICROSOFT, Microsoft 

Azure Security Technologies 
(AZ-500T00) 

This course provides IT Security Professionals with the knowledge and skills 
needed to implement security controls, maintain an organization’s security 

posture, and identify and remediate security vulnerabilities. This course 
includes security for identity and access, platform protection, data and 

applications, and security operations. 

4 $2,222.42 

611420 6127 
MICROSOFT, Managing 

Windows Environments with 
Group Policy (M50255) 

In this course-currently the only offering in the market devoted to Group 
Policy training-you will learn how to reduce costs and increase efficiencies in 
your network. You will discover how to consolidate the administration of an 

enterprise IT infrastructure with Group Policy, and learn to control and manage 
computer systems and domain users running Windows Server and Windows 

clients. Create Group Policies, implement administrative and security 
templates, and determine best practices when deploying software packages. 
Walk away with the experience and tools needed to optimize your enterprise 

systems and networks. 

5 $2,650.63 

611420 821304 
MICROSOFT, Microsoft 

Identity and Access 
Administrator (SC-300T00) 

Exclusive - This course includes identity content for Azure AD, enterprise 
application registration, conditional access, identity governance, and other 

identity tools. One Microsoft exam voucher included with class. 
 

This course provides IT Identity and Access Professional, along with IT 
Security Professional, with the knowledge and skills needed to implement 

identity management solutions based on Microsoft Azure AD, and it connected 
identity technologies. This course includes identity content for Azure AD, 

enterprise application registration, conditional access, identity governance, and 
other identity tools. 

 
One Microsoft exam voucher included with class. 

4 $2,222.42 

611420 100627 

CISCO,ACUCW1 - 
Administering Cisco Unified 
Communications Workspace 

Part 1: Basic v12.5

The Global Knowledge companion course to ACUCW1 is ACUCW2. This 
latter course is an advanced administrative course focused on infrastructure 

deployment. 
5 $3,335.77 

611420 4398 
MICROSOFT, Implementing 

a SQL Data Warehouse 
(M20767) 

In this course, provides students with the knowledge and skills to provision a 
Microsoft SQL Server database. The course covers SQL Server provision both 
on-premise and in Azure, and covers installing from new and migrating from 

an existing install. This course incorporates material from the Official 
Microsoft Learning Product 20767: and it can assist you in your preparation 

for Exam 70-767: Implementing a SQL Data Warehouse.

5 $2,564.99 
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611420 100914 
MICROSOFT, Windows 
Server 2019 Hybrid and 

Azure IaaS (WS-012T00) 

Its purpose is to prepare professionals for planning, implementing, and 
managing environments that include Azure IaaS-hosted Windows Server-

based workloads. The course covers how to leverage the hybrid capabilities of 
Azure, how to migrate virtual and physical server workloads to Azure IaaS, 
and how to manage and secure Azure VMs running Windows Server 2019. 

3 $1,794.21 

611420 6201 
OTHER PRODUCTS, 

Veeam Backup & Replication 
v11:  Architecture & Design 

The two-day, Veeam® Backup & Replication™ v11: Architecture and Design 
training course, is focused on teaching IT professionals how to effectively 

architect a Veeam solution through attaining technical excellence following the 
Veeam Architecture Methodology used by Veeam’s own Solution Architects. 

 
During the two days, attendees will explore the goals of requirement gathering 

and infrastructure assessment, and use that information to design Veeam 
solutions within team exercises. Attendees will analyze considerations when 

turning logical designs into physical designs and describe the obligations to the 
implementation team that will implement that design. Other topics covered 

will include security, governance and validation impacts when architecting a 
Veeam solution and how to build these into 

the overall design. 

2 $1,712.85 

611420 4501 
AMAZON WEB 

SERVICES,AWS Technical 
Essentials 

Learn fundamentals to become proficient in identifying AWS services. AWS 
Technical Essentials introduces you to AWS products, services, & common 

solutions.
1 $595.21 

611420 100690 
MICROSOFT, Managing 

Microsoft Teams (MS-
700T00) 

Microsoft Teams admins configure, deploy, and manage Office 365 workloads 
for Microsoft Teams focusing on efficient acollaboration and communication. 

4 $2,222.42 

611420 100106 
MICROSOFT, Microsoft 365 
Mobility and Security Track 

(MS-101T00) 

This course track covers 3 central elements, Microsoft 365 security 
management, Microsoft 365 compliance management, and Microsoft 365 

device management. 
5 $2,564.99 

611420 4879 
CISCO,SISE-Implementing 

and Configuring Cisco 
Identity Services Engine v3.0 

Learn to install, configure, and deploy ISE with enhanced labs written for ISE 
version 2.7 Patch 2 (Exclusive) 

5 $3,421.41 

611420 100502 

CISCO,CLCOR -
Implementing and Operating 

Cisco Collaboration Core 
Technologies v1.0 

Implement and deploy core collaboration and networking technologies 
featuring Cisco Unified Communications Manager. 

5 $3,592.70 

611420 4504 
AMAZON WEB 

SERVICES, Developing on 
AWS 

Design and build secure, reliable, and scalable AWS-based applications. Learn 
how to use the AWS SDK to develop secure and scalable cloud applications. 

3 $1,794.21 

611420 6745 

MICROSOFT 
APPLICATIONS, Microsoft 
Excel 2016/2019 - Level 3 / 

Advanced 

This course will teach you how to analyze & report on data frequently, work in 
collaboration with others to deliver actionable organizational intelligence. 

1 $252.64 

611420 100572 
Architecting on AWS 

Accelerator 
Learn the basic to advanced skills of how to design and build complex 

applications that are scalable, reliable, and secure on AWS.
5 $3,421.41 

611420 4398 
MICROSOFT, Developing 
SQL Databases (M20762) 

Enroll in the official Microsoft: Implementing a SQL Data Warehouse course 
(M20767) at Global Knowledge and prepare for Exam 70-767. Learn to 
implement a data warehouse platform with Microsoft SQL Server 2016. 

5 $2,564.99 
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611420 100664 
DCCUCS-Configuring Cisco 
Unified Computing System 

v1.0 

This course shows you how to deploy, secure, operate, and maintain Cisco 
Unified Computing System (Cisco UCS) B-series blade servers, Cisco UCS C-

Series, and S-Series rack servers for use in data centers. 
3 $3,164.48 

611420 100571 
CISCO,ECMS1 - 

Engineering Cisco Meraki 
Solutions, Part 1 v2.0 

This course equips students with the knowledge and skills to confidently 
operate Cisco Meraki deployments. 

1 $852.14 

611420 100599 

CISCO,DCACI- 
Implementing Cisco 
Application Centric 
Infrastructure v1.1 

Deploy, configure and manage Cisco Nexus 9000 Series Switches in ACI 
mode. 

5 $3,935.26 

611420 7119 

MICROSOFT 
APPLICATIONS, Microsoft 
Excel ? Level 1 / Intro (2013, 

2016, 2019) 

This course is intended to help users learn Excel. Covers different features of 
the interface, formatting and editing, the building formulas and functions. 

1 $252.64 

611420 100837 
CISCO,CCNA-Implementing 

and Administering Cisco 
Solutions 

Learn the foundational knowledge & skills necessary to install, configure, and 
operate a small to medium-sized Cisco network. 

5 $3,592.70 

611420 100997 
MICROSOFT, Microsoft 

Power Platform Developer 
(PL-400T00) 

In this course, students will learn how to build Power Apps, Automate Flows 
and extend the platform to complete business requirements and solve complex 

business problems. 
 

One Microsoft exam voucher included with class. 

5 $2,564.99 

611420 5867 
CompTIA CySA+ 

Certification Prep Course - 
Cybersecurity Analyst

Learn the responsibilities and duties of cybersecurity analysts who are 
responsible for monitoring and detecting security incidents in information 

systems.
5 $2,479.35 

611420 821306 

MICROSOFT, Microsoft 
Security, Compliance, and 

Identity Fundamentals (SC-
900T00) 

Exclusive – Learn the foundational level knowledge on security, compliance, 
and identity concepts and related cloud-based Microsoft solutions. Enroll in a 

course today! 
1 $680.86 

611420 100970 

OTHER PRODUCTS, Palo 
Alto Networks: Firewall 10.1: 
Improving Security Posture 

and Hardening PAN-OS 
Firewalls (EDU-214) 

Successful completion of this three-day, instructor-led course will help the 
student manage and maintain a Palo Alto Networks firewall-protected 
environment. The student will learn how to improve non-greenfield 

environments and will be better equipped to ensure that configurations match 
security best practice. The student will also be able to develop an operational 

strategy for maintaining a high level of compliance. 

3 $2,569.27 

611420 9770 
OTHER PRODUCTS, Palo 

Alto Networks: Firewall 10.1: 
Troubleshooting (EDU-330) 

Successful completion of this three-day course will enhance the understanding 
of troubleshooting the full line of Palo Alto Networks Next-Generation 

Firewalls. 
3 $2,569.27 

611420 100701 

CISCO,SSFIPS-Securing 
Networks with Cisco 

Firepower Next-Generation 
IPS v4.0 

This hands-on course shows you how to deploy and use Cisco Firepower Next-
Generation Intrusion Prevention System (NGIPS). 

5 $3,425.69 

611420 3150 
NON-VENDOR IT, 

Understanding Networking 
Fundamentals 

Gain a strong foundation of basic networking functions, standards and 
protocols in this Networking Fundamentals training course. Enroll at Global 

Knowledge. 
5 $2,821.91 

611420 100225 
MICROSOFT, Windows 

Client (MD-100T00) 

This course will help to learn how to install, customize, and update Windows 
10 plus managing storage, files, and devices and to configure network 

connectivity. 
5 $2,564.99 
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611420 6199 

OTHER PRODUCTS, 
Veeam Availability Suite 

v11:  Configuration & 
Management 

Learn how to configure, manage, and support a Veeam Availability Suite v10 
solution. 

3 $2,569.27 

611420 9701 
NON-VENDOR IT, 

Cybersecurity Foundations 

Exclusive – Gain a global perspective of the challenges of designing a secure 
system, touching on all the cyber roles needed to provide a cohesive security 

solution.
5 $2,821.91 

611420 4503 
AMAZON WEB 

SERVICES, Systems 
Operations on AWS 

In this course, you will learn how to create automatable and repeatable 
deployments of networks and systems on the AWS platform. 

3 $1,794.21 

611420 100871 
MICROSOFT, Microsoft 365 

Messaging (MS-203T00) 

Exclusive - This course is designed for IT Professionals who deploy and 
manage the messaging infrastructure for Microsoft 365 in their organization. 

One Microsoft exam voucher included with class. 
 

This course examines the key elements of Microsoft 365 messaging 
administration, including message transport and mail flow, messaging security, 

hygiene, and compliance, messaging infrastructure, and hybrid messaging. 
 

One Microsoft exam voucher included with class. 

5 $2,564.99 

611420 100865 

MICROSOFT, Administering 
Relational Databases on 
Microsoft Azure (DP-

300T00) 

This course provides students with the knowledge and skills to administer a 
SQL Server database infrastructure for cloud, on-premises and hybrid 

relational databases and who work with the Microsoft PaaS relational database 
offerings. Additionally, it will be of use to individuals who develop 

applications that deliver content from SQL-based relational databases. 
 

One Microsoft exam voucher included with class.

4 $2,222.42 

611420 5846 

OTHER PRODUCTS, Palo 
Alto Networks: Firewall 10.1 
Essentials: Configuration and 

Management (EDU-210) 

In Palo Alto Networks Firewall 10.1 Essentials Configuration & Management 
course, learn how to configure & manage Palo Alto Networks next-generation 

firewalls. 
5 $4,282.12 

611420 100870 
MICROSOFT, Windows 

Server 2019 Administration 
(WS-011T00) 

This five-day instructor-led course is designed primarily for IT professionals 
who have some experience with Windows Server. 

 
It is designed for professionals who will be responsible for managing identity, 

networking, storage and compute by using Windows Server 2019, and who 
need to understand the scenarios, requirements, and options that are available 
and applicable to Windows Server 2019. The course teaches IT professionals 

the fundamental administration skills required to deploy and support Windows 
Server 2019 in most organizations.

5 $2,564.99 

611420 100527 
CISCO,CCNA-Implementing 

and Administering Cisco 
Solutions v1.0 Boot Camp

CCNA-Implementing and Administering Cisco Solutions Boot Camp teaches 
professionals how to install, operate, configure and verify a basic IPv4 and 

IPv6 network. 
5 $3,592.70 

611420 100628 

CISCO,ACUCW2 - 
Administering Cisco Unified 
Communications Workspace 

Part 2: Basic v12.5

The Global Knowledge companion course to ACUCW2 is ACUCW1. This 
latter course focuses on “Moves, Adds, Changes and Deletes (MACDs)” for a 

Cisco Collaboration Solution in a multisite deployment. 
5 $3,335.77 
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611420 100874 
Cisco, ENTFNDU-Cisco 
Enterprise Networking 

Foundations 

This course is recommended for those pursuing their Cisco Certified 
Technician (CCT) certification for Routing & Switching. This course is ideal 

for those wanting to prepare themselves for the new CCNA course and 
certification who may be newer to the industry. 

 
The CCT certification is for the entry-level IT professionals, building skills 
required for onsite support and maintenance of Cisco routers, switches, and 

operating environments. You can build a foundation for a broad spectrum of IT 
careers with the CCT. 

5 $3,164.48 

611420 100667 
MICROSOFT, Microsoft 

Azure Fundamentals (2 Day) 
(AZ-900T00) 

This course will provide foundational level knowledge on Core Azure 
concepts; core Azure services; core solutions and management tools. 

2 $1,323.17 

611420 4845 
CISCO,CSCGW - Cisco SIP, 

CUBEs and Gateways 

In the Cisco Gateway course (CSCGW), gain valuable hands-on experience 
working with Cisco SIP, CUBEs, legacy gateways and router portions of IP 

Telephony. Gain the skills needed to obtain valuable Cisco certifications.
5 $3,250.13 

611420 111111 
BUSINESS 

TRAINING,ITIL4 
Foundation Bridge 

This course provides IT leaders, practitioners, support staff and staff 
interfacing with the organization’s digital and information systems functions 

with a practical understanding of the key concepts, common language, 
principles and practices that enables successful management of modern IT-

enabled services. It also prepares delegates for the ITIL Foundation Certificate 
Examination. 

 
Exam voucher included! 

1 $1,109.07 

611420 100224 

CITRIX, Citrix Virtual Apps 
and Desktops 7 

Administration On-Premises 
and in Citrix Cloud (CWS-

215) 

This course track covers 3 central elements, Microsoft 365 security 
management, Microsoft 365 compliance management, and Microsoft 365 

device management. 
5 $4,282.12 

611420 7125 

MICROSOFT 
APPLICATIONS, Microsoft 
Excel ? Level 2 / Med (2013, 

2016, 2019) 

This course will teach you how to use formulas and advanced functions, create 
and format tables, sort and filter, and protect and finalize a workbook. 

1 $252.64 

611420 100979 
MICROSOFT, SharePoint 
Online for Administrators 

(55238) 

The course is appropriate for existing SharePoint on-premises administrators 
and new administrators to Office 365 who need to understand how to correctly 

setup SharePoint Online for their company. The course will also help 
SharePoint on-premise administrators understand the differences between 

SharePoint on-premises and SharePoint Online.

3 $1,794.21 

611420 100494 
CISCO,SCOR-Implementing 
and Operating Cisco Security 

Core Technologies v1.0

SCOR - Implementing and Operating Cisco Security Core Technologies v1.0 
helps you prepare for the CCNP Security and CCIE Security certifications. 

5 $3,678.34 

611420 3404 
NON-VENDOR IT, 
CompTIA Security+ 

Certification Prep Course 

CompTIA Security+ Certification Prep Course demonstrates your knowledge 
of information security. GK# 3404. Virtual Classroom Live. 

5 $2,479.35 

611420 100231 
MICROSOFT, Microsoft 365 
Security Administrator Track  

(MS-500T00) 

Microsoft 365 Security Administrator Track (MS-500T00) Course will 
enhance your knowledge about Microsoft 365 Security Administrator. Enroll 

in a course today! 
4 $2,222.42 
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611420 100763 
MICROSOFT, Microsoft 
Azure Administrator (AZ-

104T00) 

This course teaches IT Pros how to manage their Azure subscriptions, secure 
identities, administer the infrastructure, & configure virtual networking. 

4 $2,222.42 

611420 8429 
SONICWALL, SonicWALL 

Network Security 
Administrator 

This course will provide skills to successfully designi, implement, and 
troubleshoot SonicWall firewall appliances and security services. Exam 

voucher provided. 
2 $1,712.85 

611420 100481 

Application Centric 
Infrastructure  

Administration, Operations 
and Troubleshooting 

Develop essential skills for administrating and troubleshooting an Application 
Centric Infrastructure Fabric to include Tenants, VRFs, Bridge Domains, 

Subnets, EPGs, VMM Integration and Application Profiles for Application 
connectivity and Routed External L3 connectivity. 

5 $3,592.70 

611420 100250 
MICROSOFT, Microsoft 365 
Fundamentals (MS-900T01)

This course provides foundational knowledge on the considerations and 
benefits of adopting cloud services and the Software as a Service.

1 $680.86 

611420 100287 
NON-VENDOR IT, 

CompTIA  A+ Certification 
Prep 

In this course that’s focused on CompTIA A+ certification exam preparation, 
you'll gain the needed knowledge of basic computer hardware and operating 

systems. You will cover the essential principles of installing, building, 
upgrading, repairing, configuring, troubleshooting, optimizing, and 

preventative maintenance on desktop and laptop computers. You will also 
learn elements of customer service and communication skills necessary to 
work with clients. Instructor-led practice exams and quizzes help reinforce 

course concepts and exam readiness. 
 

Our A+ Prep Course courseware has received CompTIA Authorized Quality 
Curriculum (CAQC) approval. The CompTIA CAQC symbol assures you that 

all test objectives are covered in the training material.

5 $2,650.63 

611420 100440 

BUSINESS 
TRAINING,ITIL? 4 

Strategist: Direct, Plan and 
Improve 

Find offerings to learn to manage engagement and interaction between a 
service provider and their customers, users, suppliers and partners. 

3 $2,136.78 

611420 2868 
BUSINESS TRAINING, 

Project Management 
Fundamentals 

in this comprehensive training course from Global Knowledge, you will learn 
project management basics: how to initiate, plan, and execute a project that 

meets objectives and satisfies stakeholders. Enroll now in Project Management 
Fundamentals to work towards a PMP certification! 

3 $1,965.49 

611420 2819 
BUSINESS TRAINING,IT 

Project Management 

In the IT Project Management course, learn to Identify, assess, and manage 
typical IT projects. You will master the essential fundamentals and best 

practices of project management methodology. Train in IT Project 
Management and enroll now at Global Knowledge.

3 $1,965.49 

611420 9879 
NON-VENDOR IT, 

Troubleshooting TCP/IP 
Networks with Wireshark 

Learn to troubleshoot TCP/IP network performance problems using Wireshark 
in this hands-on training course from Wireshark experts 

5 $3,250.13 

611420 9803 
NON-VENDOR IT,CISSP 
Certification Prep Course 

Our CISSP certification training course covers all eight domains of the CISSP 
CBK, preparing you with the skills needed to pass the CISSP certification 

exam. 
5 $2,479.35 

611420 222222 
BUSINESS 

TRAINING,ITIL4 
Foundation 

Learn the foundations of IT service management and how they can benefit 
your organization. Certification exam voucher included! ITIL Exam 

Guarantee.
3 $2,136.78 

611420 100608 
MICROSOFT, Office 365 

Administrator (MS-030T00) 
Learn how to install, tailor, and administer your CICS Transaction Server (TS). 5 $2,564.99 
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SIN 
Course 

Number 
Course Title Course Description 

Course Length 
(Days) 

GSA Rate (Per 
Person) 

611420 100442 
BUSINESS 

TRAINING,ITIL? Managing 
Professional Transition 

Take this course to learn how to manage a professional transitions for IT 
leaders, practitioners, and ITIL-expert support staff to the ITIL 4. 

5 $2,783.38 

611420 100570 
AMAZON WEB 

SERVICES,AWS Cloud 
Practitioner Essentials 

This course is for individuals who seek an overall understanding of the 
Amazon Web Services (AWS) Cloud, independent of specific technical roles. 

1 $595.21 

611420 2919 
BUSINESS TRAINING, 

Business Analysis Essentials 

Learn how to plan business analysis activities; as well as the basics of eliciting, 
analyzing, modeling, and writing requirements. Learn how to verify and 

validate product requirements, gain approval, and manage the requirements 
through the life cycle of the project. 

3 $2,051.13 

611420 100226 
MICROSOFT, Managing 

Modern Desktop (MD-
101T00) 

Exclusive – The Modern Desktop Administrator deploys, configures, secures, 
manages, and monitors devices and client applications in an enterprise 

environment. 
5 $2,564.99 

611420 821365 
ENSDWI- Implementing 
Cisco SD-WAN Solutions 

v2.0 

This course helps you prepare to take the Implementing Cisco SD-WAN 
Solutions (300-415 ENSDWI) exam which is part of the CCNP® Enterprise 

certification. 
 

The Implementing Cisco SD-WAN Solutions (ENSDWI) v2.0 course gives 
you training on how to design, deploy, configure, and manage your Cisco® 
Software-Defined WAN (SD-WAN) solution in a large-scale live network, 

including how to migrate from legacy WAN to SD-WAN 

5 $3,511.34 

611420 100373 
GSEC: GIAC Security 
Essentials Certification

Learn the most effective steps to prevent cyberattacks and detect adversaries 
with actionable techniques in your org. Select your Virtual Classroom today!

5 $3,592.70 

611420 2456 
BUSINESS TRAINING, 

Vendor Management 

In this training course, you will learn the skills needed to effectively manage 
vendors. Through hands-on exercises, you'll develop an integrated 
understanding of how vendors are chosen, motivated and managed. 

2 $1,194.71 

611420 8272 
Citrix Virtual Apps and 
Desktops 7 Advanced 

Administration (CWS-315) 

Improve logon times, centralize user settings management, & optimize the 
performance of machines running the VDA with this exclusive course. 

5 $4,282.12 

611420 3012 

AMAZON WEB 
SERVICES,AWS 

Certification Associate Level 
Exam 

This is an AWS certified Associate Exam Voucher valid for taking and AWS 
certified associate exam including Developer, Architect and System 

Operations. 
3 hours $149.87 

611420 2923 
BUSINESS TRAINING, 

Agile Project Management 

Exclusive – This training course provides a thorough understanding of the 
agile process and extensive opportunities to practice implementing agile best 

practices throughout a project life cycle. Enroll with Global Knowledge today. 
3 $1,708.56 

611420 100437 

BUSINESS 
TRAINING,ITIL? 4 

Specialist: Create, Deliver 
and Support 

Integrate different value streams and activities to create, deliver & support IT-
enabled products and services, and relevant practices, methods and tools. 

3 $2,136.78 

611420 2387 

BUSINESS TRAINING, 
Project Management 

Professional (PMP)? Exam 
Prep Boot Camp 

In this training course, you’ll gain the essential preparation needed to pass the 
PMP and CAPM® exams. Concentrating on exam content from A Guide to the 
Project Management Body of Knowledge, (PMBOK®Guide) - Sixth Edition 

and other sources, this course includes a wide variety of learning tools, practice 
questions, study aids, and post-learning resources all using Project 

Management Institute (PMI) terminology.

4 $2,736.27 
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SIN 
Course 

Number 
Course Title Course Description 

Course Length 
(Days) 

GSA Rate (Per 
Person) 

611420 100475 

CISCO,ENCOR-
Implementing and Operating 

Cisco Enterprise Network 
Core Technologies v1.2

This course gives you the knowledge and skills needed to configure, 
troubleshoot, and manage enterprise wired and wireless networks. 

5 $3,678.34 

611420 8944 

LEADERSHIP AND 
BUSINESS SOLUTIONS, 
Active Leadership for IT 

Professionals 

 
 

New & Exclusive – Gain valuable leadership skills in order to effectively 
coach, empower and lead individuals and teams to higher levels of 

performance. Professional development in leadership is key for advancing your 
IT career. Enroll now at Global Knowledge. 

Delivery Formats 

3 $1,797.63 

611420 100779 

MICROSOFT, Designing and 
Implementing Microsoft 
DevOps Solutions (AZ-

400T00) 

This course provides the knowledge and skills to design and implement 
DevOps processes and practices. Virtual Classroom Live. 

5 $2,564.99 

611420 100105 
MICROSOFT, Microsoft 365 
Identity and Services Track 

(MS-100T00) 

Microsoft 365 tenant and service management, Office 365 management, and 
Microsoft 365 identity management. Global Knowledge Delivered Course. 

5 $2,308.06 

611420 100251 
MICROSOFT, Microsoft 
Azure Fundamentals(AZ-

900T01) 

Exclusive – The course will provide foundational level knowledge of cloud 
services and how those services are provided with Microsoft Azure. 

1 $680.86 

611420 283901 
MICROSOFT, Microsoft 

Certification Test Voucher 

Purchase a voucher to take a Microsoft certification exam. 
 

Whether you want to get on track for a promotion or simply want to become 
indispensable in your existing role, a Microsoft certification can help by 

validating that you have the skills needed to succeed in the top IT professional 
and developer jobs in the industry. 

 
This voucher enables you to take any technical exam valued at $165. This 

voucher is not applicable for fundamental exams. 

n/a $141.31 

611420 100994 
MICROSOFT, Microsoft 

Power Platform Functional 
Consultant (PL-200T00) 

In this course, students will learn to perform discovery, capture requirements, 
engage subject matter experts and stakeholders, translate requirements, and 

configure Microsoft Power Platform solutions and apps. They will supplement 
their learnings with hands-on labs to create application enhancements, custom 

user experiences, system integrations, data conversions, custom process 
automation, and custom visualizations. Microsoft Power Platform is comprised 

of four key products: Power Apps, Power Automate, Power BI, and Power 
Virtual Agents. In this course, we will cover these four applications in depth, 

with additional focus on Microsoft Dataverse, AI Builder, connectors, and 
portals. 

 
One Microsoft exam voucher included with class. 

LEARN MORE 

4 $2,222.42 

611420 100693 
MICROSOFT, Microsoft 

Power Platform 
Fundamentals (PL-900T00) 

Create simple Power Apps, connect data with Dataverse, build a Power BI 
Dashboard, automate processes with Power Automate, and build a chatbot. 

2 $1,323.17 
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SIN 
Course 

Number 
Course Title Course Description 

Course Length 
(Days) 

GSA Rate (Per 
Person) 

611420 821303 
MICROSOFT, Microsoft 

Security Operations Analyst 
(SC-200T00) 

In this course you will learn how to mitigate cyberthreats using these 
technologies. Specifically, you will configure and use Microsoft Sentinel as 
well as utilize Kusto Query Language (KQL) to perform detection, analysis, 
and reporting. The course was designed for people who work in a Security 

Operations job role and helps learners prepare for the exam SC-200: Microsoft 
Security Operations Analyst. 

 
One Microsoft exam voucher included with class.

4 $2,222.42 

611420 4759 
MICROSOFT, Securing 
Windows Server 2016 

(M20744) 

Enroll in the official Microsoft: Securing Windows Server 2016 course 
(M20744) at Global Knowledge and prepare for Exam 70-744. Discover how 

you can enhance your network’s security by protecting administrative 
credentials and mitigating threats.

5 $2,650.63 

611420 6544 
MICROSOFT, Windows 
PowerShell Scripting and 

Toolmaking 

Learn to build reusable tools with Windows PowerShell 3.0 and focus on the 
Windows PowerShell scripting language. Understand the concepts and 

techniques needed to design tools, including input, output and functional 
requirements. 

5 $2,564.99 

611420 100785 
n/a, GK Polaris Discovery 

Subscription 

Meet GK Polaris, THE unlimited training solution that’s ready to guide IT 
professionals to new heights. The Discovery subscription includes over 200 

live virtual courses in AWS, cybersecurity, ITIL®, Microsoft, project 
management and more. 

n/a $2,810.15 

611420 2364 
NON-VENDOR IT,CCSP 
Certification Prep Course 

Gain core knowledge and experience in cloud security architecture, design, 
operations, and service orchestration in this best-of-breed CCSP exam prep 

course. 
5 $3,078.84 

611420 9915 
OTHER PRODUCTS, 

Nutanix Enterprise Cloud 
Administration [v5.20] 

The Nutanix Enterprise Cloud Administration (ECA) 5.15 course enables 
system, network, and storage administrators to successfully configure and 

manage Nutanix in the datacenter. 
4 $2,993.20 

611420 821422 

OTHER PRODUCTS, Palo 
Alto Networks: Prisma 
Access SASE Security: 

Design and Operation (EDU-
318) 

Learn how to protect your applications, remote networks, and mobile users 
using a SASE implementation. 

4 $3,425.69 

611420 100498 
SSFAMP-Protecting Against 
Malware Threats with Cisco 

AMP for Endpoints v6.0

Learn to deploy and use Cisco AMP for Endpoints, a next-generation endpoint 
security solution that prevents, detects, and responds to advanced threats. 

3 $2,569.27 

611420 6202 
Veeam Certified Architect 

Package (VMCA)
Learn how to design, configure, manage, support, and optimize your Veeam 

Availability Suite. 
5 $4,068.01 
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 
1. CONTRACT ID CODE PAGE OF  PAGES 

8. NAME AND ADDRESS OF CONTRACTOR (Number, street, county, State and ZIP Code) (X)  9A. AMENDMENT OF SOLICITATION NUMBER 

9B. DATED (SEE ITEM 11) 

 

10A. MODIFICATION OF CONTRACT/ORDER NUMBER 

10B. DATED (SEE ITEM 13) 

CODE FACILITY CODE 

 

 
2. AMENDMENT/MODIFICATION NUMBER 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQUISITION NUMBER 5. PROJECT NUMBER (If applicable) 

6. ISSUED BY CODE 7. ADMINISTERED BY (If other than Item 6) CODE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS 
 

The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers 
 

is extended. 
 

is not extended. 

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: 

(a) By completing items 8 and 15, and returning  copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; 

or (c) By separate letter or electronic communication which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE 

RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If 

by virtue of this amendment you desire to change an offer already submitted, such change may be made by letter or electronic communication, provided each letter or electronic 

communication makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified. 

12. ACCOUNTING AND APPROPRIATION DATA (If required) 

 
13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS. 

IT MODIFIES THE CONTRACT/ORDER NUMBER AS DESCRIBED IN ITEM 14. 

CHECK ONE A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER 

NUMBER IN ITEM 10A.    
 

 

 
B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, 

appropriation data, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b). 

 

 
C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF: 

 

 
D. OTHER (Specify type of modification and authority) 

E. IMPORTANT: Contractor is not is required to sign this document and return copies to the issuing office. 
 

 

 

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.) 

 
 
 
 
 
 
 
 

 
Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect. 

15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)  

15B. CONTRACTOR/OFFEROR 15C.  DATE  SIGNED  16B. UNITED STATES OF AMERICA  16C.  DATE  SIGNED  

(Signature of person authorized to sign)  (Signature  of  Contracting  Officer)  

Previous edition unusable  
STANDARD FORM 30 (REV. 11/2016) 
Prescribed by GSA FAR (48 CFR) 53.243 

PO-0036

General Services Administration
OFFICE OF IT SCHEDULE PROGRAMS
1800 F ST. NW
WASHINGTON             DC 20405
 

GSA/FAS/QV0CC
10 CAUSEWAY ST
BOSTON MA 02222

SKILLSOFT (US) LLC
300 INNOVATIVE WAY
STE 201
NASHUA, NH 030625746

47QTCA19D002B

Nov 20, 2018

 

X

 

X

The above numbered contract under the Multiple Award Schedule (MAS) solicitation number 
47QSMD20R0001, is hereby modified as follows:    

1. IAW clause 52.217-8 Option to Extend Services, this contract's end date is hereby 
temporarily extended to May 17, 2024. Continued service during this time period shall be 
provided at the same prices, including 0.75% Industrial Funding Fee (IFF), as 

Continue next page...

1       2

Nov 20, 2023 MAS

X

Type of contract modification Unilateral

See Block 13 Notes...

GSA Initiated Mod
Dervin Diggs

Signature Not Required   Signed electronically See above Oct 26, 2023
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INSTRUCTIONS (Back Page): 

Instructions for items other than those that are self-explanatory, are as follows: 
 

(a) 

 

 
(b) 

Item 1 (Contract ID Code). Insert the contract type 
identification code that appears in the title block of 
the contract being modified. 

Item 3 (Effective date). 

(2) Accounting classification    
Net decrease $   

NOTE: If there are changes to multiple accounting 
classifications that cannot be placed in block 12, 
insert an asterisk and the words "See continuation 

(1) 

 
 
 

(2) 

 

 
(3) 

For a solicitation amendment, change order, 
or administrative change, the effective date 
shall be the issue date of the amendment, 
change order, or administrative change. 

For a supplemental agreement, the effective 
date shall be the date agreed to by the 
contracting parties. 

For a modification issued as an initial or 
confirming notice of termination for the 

 

(g) 

 
 
 

 
(h) 

sheet". 

Item 13. Check the appropriate box to indicate the 
type of modification. Insert in the corresponding 
blank the authority under which the modification is 
issued. Check whether or not contractor must sign 
this document. (See FAR 43.103.) 

 

Item 14 (Description of Amendment/Modification). 

 
 
 
 
 

(4) 

 
 
 
 

(5) 

convenience of the Government, the effective 
date and the modification number of the 
confirming notice shall be the same as the 
effective date and modification number of the 
initial notice. 

For a modification converting a termination for 
default to a termination for the convenience of 
the Government, the effective date shall be the 
same as the effective date of the termination for 
default. 

For a modification confirming the contracting 
officer's determination of the amount due in 
settlement of a contract termination, the effective 
date shall be the same as the effective date of 
the initial decision. 

(1) 

 
 
 
 
 

(2) 

Organize amendments or modifications under 
the appropriate Uniform Contract Format (UCF) 
section headings from the applicable 
solicitation or contract. The UCF table of 
contents, however, shall not be set forth in this 
document. 

Indicate the impact of the modification on the 
overall total contract price by inserting one of 
the following entries: 

 

(i) Total contract price increased by $   
 

(ii) Total contract price decreased by $  
 

(iii) Total contract price unchanged. 

 
(c) 

 

 
(d) 

 
 
 

 
(e) 

 
 
 

 
(f) 

 
Item 6 (Issued By). Insert the name and address of 
the issuing office. If applicable, insert the 
appropriate issuing office code in the code block. 

Item 8 (Name and Address of Contractor). For 
modifications to a contract or order, enter the 
contractor's name, address, and code as shown in 
the original contract or order, unless changed by 
this or a previous modification. 

 

Items 9, (Amendment of Solicitation Number - 
Dated), and 10, (Modification of Contract/Order 
Number - Dated). Check the appropriate box and in 
the corresponding blanks insert the number and 
date of the original solicitation, contract, or order. 

 
Item 12 (Accounting and Appropriation Data). 
When appropriate, indicate the impact of the 
modification on each affected accounting 
classification by inserting one of the following 

(3) 

(4) 

 

 
(5) 

 
 
 
 
 
 
 
 

 
(6) 

State reason for modification. 
 

When removing, reinstating, or adding funds, 
identify the contract items and accounting 
classifications. 

When the SF 30 is used to reflect a 
determination by the contracting officer of the 
amount due in settlement of a contract 
terminated for the convenience of the 
Government, the entry in Item 14 of the 
modification may be limited to -- 

 

(i) A reference to the letter determination; and 
 

(ii)  A statement of the net amount determined 
to be due in settlement of the contract. 

 

Include subject matter or short title of 
solicitation/contract where feasible. 

entries: 
 

(1) Accounting classification   
Net increase $   

(i) Item 16B. The contracting officer's signature is not 
required on solicitation amendments. The 
contracting officer's signature is normally affixed last 
on supplemental agreements. 

STANDARD FORM 30 (REV. 11/2016) BACK 
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Continuation of Description...

specifically indicated in modification PS-0028. 

2. This temporary extension is awarded in order to maintain contract coverage, because 
SKILLSOFT (US) LLC contract 47QTCA19D002B is currently undegoing an audit. Upon the 
completion of the aforementioned purpose of this temporary extension, a separate 
modification shall be awarded to exercise the option for the above referenced schedule 
contract. 

 Note: IAW clause I-FSS-600 Contract Price List and Modifications Federal Supply Schedule 
(552.238-82) please update your authorized Federal Supply Schedule Price List. Failure to 
update your electronic file submission will adversely impact the customer's ability to 
utilize your services.                                 
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Block 13 Notes
--------------

Block 13.D:

52.217-8 Option to Extend Services
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Utah Transit Authority

MEETING MEMO

669 West 200 South
Salt Lake City, UT 84101

Board of Trustees Date: 2/28/2024

TO: Board of Trustees

THROUGH: Jay Fox, Executive Director

FROM: David Hancock, Chief Capital Services Officer

PRESENTER(S): Jared Scarbrough, Director of Capital Design and Construction

Jacob Wouden, Program Manager

TITLE:

Change Order: On-Call Infrastructure Maintenance Contract Task Order #24-008 - Pre-Construction and

Construction Management Fees (Stacy and Witbeck, Inc)

AGENDA ITEM TYPE:
Procurement Contract/Change Order

RECOMMENDATION:

Approve and authorize Executive Director to execute Task Order No. 24-008 on the Stacy and Witbeck task

ordering contract in the amount of $299,780.00 to pay construction management fees through June 2024.

BACKGROUND:

In October 2020, UTA released a request for procurement (RFP) for an on-call maintenance contractor focused

specifically on infrastructure assets. Bids were received and evaluated, and Stacy and Witbeck, Inc. was

selected as the winner based on overall scoring using the best value format. The UTA Board of Trustees

approved the contract and authorized the Executive Director to execute the contract with Stacy and Witbeck

Inc. on January 27, 2021.  This contract is for three years. One option year was exercised in 2023 in

preparation for re-procurement in 2024.

UTA’s rail infrastructure is at an age where yearly rehabilitations and replacements need to occur to maintain

the infrastructure in a state of good repair. These projects typically address three concerns:

- Passenger ride quality

- Automobile cross-traffic ride quality

- Potential stray current issues

Page 1 of 2
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DISCUSSION:

Under the Stacy Witbeck task ordering contract, UTA approves the management fees for the two full time
Stacy Witbeck management personnel.  The rates are set out in the contract.  This task order authorizes
payment using the contract rates for the 6 month- period from January 2024 through June 2024 at 40 hours
per week.

The 2024 rates are as follows:

· Infrastructure Project Manager - Collin Christensen $131.00/Hr. Budgeting for 40 hours a week for 6
months (26 weeks)

· Infrastructure Superintendent - Courtney Beesley $157.25/Hr. Budgeting for 40 hours a week for 6
months (26 weeks)

· 2024 Combined total fee would be $299,780

CONTRACT SUMMARY:

Contractor Name: Stacy and Witbeck, Inc.

Contract Number: 20-03349-24-008

Base Contract Effective Dates: January 1, 2021 through December 31, 2023 Period of

Performance for this TO is Jan-Jun 2024

Extended Contract Dates: January 1, 2024 through December 31, 2024

Existing Contract Value: $34,749,253.00

Amendment Amount: $299,780

New/Total Contract Value: $35,049,033

Procurement Method: RFP best value modification

Budget Authority: 2024-2028 Capital Plan

ALTERNATIVES:

Without pre-construction and construction management from the currently selected vendor (Stacy and

Witbeck, Inc.), 2024 improvement projects would have to be put on hold until re-procurement is finalized. This

would lead to deferring maintenance, which could lead to slow orders and delayed service. Eventually, a

failure to proceed could cause safety issues.

FISCAL IMPACT:

Funding for this task order is included in the Approved 2024-2028 Capital Plan

ATTACHMENTS:

1) Task Order

Page 2 of 2
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  Project: SGR405 SGR405 Infrastructure On Call
Maint. 2020

 

 
 

Task Order Request #TO24-008 - 2024 Pre-Construction and Construction
Management Fees

 

 
Origin UTA Scope #24-008 - 2024 Pre-Construction and

Construction Management Fees 
  

Status Open Assignees Jacob Wouden

Created Date Jan 15, 2024 Issued Date Jan 15, 2024

Location 24-008 2024 Pre-Construction and Construction
Management Fees

Board Memo:
Change Order

#TO24-008 2024 Pre-Construction and Construction Management Fees 

 

 
TASK ORDER IDENTIFICATION
Contract No 20-3349 Account Code(s) 20-7385.63000.1010

Contractor Name Stacy and Witbeck, Inc. Contract Start Date 02/02/22
 

 
THE PURPOSE OF THIS TASK ORDER IS TO SPECIFICALLY DEFINE THE SCOPE, SCHEDULE, LUMP SUM
PRICE, AND OTHER TERMS APPLICABLE TO THE WORK IDENTIFIED HEREIN.
 

 
UTA AND THE CONTRACTOR HEREBY AGREE AS FOLLOWS:
 

 
1.0 SCOPE OF SERVICES
The contractor's
scope letter and
price estimate is
hereby attached
and incorporated
into this Task Order

Letter 04 - 2024 Construction Management Fees -
Jan-June[69].pdf

 

 
2.0 SCHEDULE
The Substantial
Completion Date for
this Task is

06/30/24 The Final
Acceptance Date
for this Task is

06/30/24

 

 
3.0 PRICING
Invoices will be
billed on a monthly
basis for completed
work to date. The
price for this task
order is a not to
exceed amount of

$299,780 Independent Cost
Estimate (ICE) link,
if applicable

This item is under
UTA's simplified
acquisition
threshold
($200,000) and
requires no ICE.
The cost was

No This item is greater
than UTA's
simplified
acquisition
threshold
($200,000) and thus
requires an

Yes
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determined to be
fair and reasonable
based on a review
of contractor
quotes and the
original contract
rates.

Independent Cost
Estimate (ICE). I
have reviewed and
found the ICE
within the
appropriate range
for approval.

 

 
4.0 APPLICABILITY OF FEDERAL CLAUSES
Does this Task
Order include
federal assistance
funds which
requires the
application of the
Federal Clauses
appended as
Exhibit D to the
Contract?

No If federal assistance
funds are
anticipated, the UTA
Civil Rights group
has set a
Disadvantaged
Business
Enterprises (DBE)
participation goal
for this Task Order
of

Exempt

 

 
IN WITNESS WHEREOF, THIS TASK ORDER HAS BEEN EXECUTED BY UTA AND CONTRACTOR OR ITS
APPOINTED REPRESENTATIVE
 

 
UTAH TRANSIT AUTHORITY:
Required
Signatures
Explanation

Project Manager $0 - 24,999
Legal Review $25k or greater
Dir. of Capital Projects $25k - 74,999
Chief Service Dev. Ofcr. $75k - 199,999
Executive Director $200,000+
Procurement/Contracts (for all)

Signature (Legal) By: ___________________________        

PM Approval The costs associated with this task order have been
measured against the standard schedule of rates
and the agreed contract pricing, (where applicable)
and have been deemed consistent and appropriate
for the proposed scope of work.

Signature (Project
Manager)

By: ___________________________      
 
Name: ________________________   
 
Title: __________________________
 
Date: ________________

Director Approval I have evaluated the content of this task order and
the scope of work described in the task ordering
agreement and have made the determination that
this Task Order is within the scope of work
contemplated and described by the contracting
parties when they executed the original task
ordering agreement.

Signature (Director) By: ___________________________      
 
Name: ________________________   
 
Title: __________________________
 
Date: ________________

Signature
(Procurement)

By: ___________________________        
Date: ________________

Signature (Chief
Service
Development
Officer)

By: ___________________________      
David Hancock, Chief Service Development Officer
 
Date: ________________

Signature
(Executive Director)

By: ___________________________      
Jay Fox, Executive Director     
 
Date: ________________

 

 
COMPANY:
COMPANY: Signature

(Contractor)
By: ___________________________         
 
Date: ________________

Task Order Request #TO24-008 - 2024 Pre-Construction and
Construction Management Fees Project: SGR405 SGR405 Infrastructure On Call Maint. 2020
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1958 West North Temple St. 

Salt Lake City, UT  84116 

t: 801-666-7840   f: 801-432-7489 

 

     

December 16, 2023   On Call Services 

 

Mr. Jacob Wouden 

Rail Infrastructure Project Manager 

Utah Transit Authority 

2264 South 900 West 

South Salt Lake City, UT  84119 

 

Reference:  Letter 04 – On-Call Transit Infrastructure Construction, Maintenance and Repair 

 

Subject:              2024 Pre-Construction and Construction Management Fees 

 
In accordance with section A of the Stacy and Witbeck, Inc. Price Proposal Form for the On-Call Transit 

Infrastructure Construction, Maintenance and Repair Project proposal, SWI is pleased to provide an 

anticipated budget for January through June of 2024 Pre-Construction and Construction Management 

Fees.  The 2024 rates are as follows: 

 

Infrastructure Project Manager – Collin Christensen $131.00/Hr. 

Budgeting for 40 hours a week for 6 months (26 weeks) 

 

Infrastructure Superintendent – Courtney Beesley $157.25/Hr. 

Budgeting for 40 hours a week for 6 months (26 weeks) 

 

2024 Combined budget total fee would be: 

 

Infrastructure Project Manager – Collin Christensen - $136,240 

Infrastructure Superintendent – Courtney Beesley - $163,540      

Combined Budget Total                     $299,780 

 

SWI will provide a monthly invoice with weekly timecards as backup, reflecting which task orders Collin 

and Courtney were working on each month.  We appreciate the considerations provided for 

management compensation and look forward to continuing to deliver a high level of service to UTA in 

the upcoming years. 

 

Please contact me with any questions or concerns. 

 

Sincerely, 

Stacy and Witbeck, Inc. 

 

 

 

Collin Christensen 

Project Manager 
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Utah Transit Authority

MEETING MEMO

669 West 200 South
Salt Lake City, UT 84101

Board of Trustees Date: 2/28/2024

TO: Board of Trustees

THROUGH: Jay Fox, Executive Director

FROM: David Hancock, Chief Capital Service Officer

PRESENTER(S): Jared Scarbrough (Director of Capital Design and Construction)

Jacob Wouden (Program Manager),

TITLE:

Change Order: On-Call Infrastructure Maintenance Contract Task Order #23-125 - Sugar Interlocking

Replacement (Stacy and Witbeck, Inc.)

AGENDA ITEM TYPE:
Procurement Contract/Change Order

RECOMMENDATION:

Authorize the Executive Director to execute task order No. 23-125 on the Stacy and Witbeck task ordering

contract in the amount of $375,764.00 to replace the Sugar Interlocking on the North/South Trax line.

BACKGROUND:

In October 2020, UTA released a request for procurement (RFP) for an on-call maintenance contractor focused

specifically on infrastructure assets. Bids were received and evaluated, and Stacy and Witbeck, Inc. was

selected. UTA’s Board of Trustees approved the contract and authorized the Executive Director to execute the

contract with Stacy and Witbeck Inc. on January 27, 2021.   A one-year option was exercised in 2023 in

preparation for a new procurement in 2024.

UTA’s aging rail infrastructure requires rehabilitations and replacements to maintain the infrastructure in a

state of good repair. These projects typically address three concerns:

- Passenger ride quality

- Automobile cross-traffic ride quality

- Potential stray current issues
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DISCUSSION:

UTA Staff requests approval of Task Order 23-125 with Stacy Witbeck, Inc. to complete the replacement of
Sugar Interlocking in the amount of $375,764.00.  The scope of this request includes full replacement of the
Interlocking and special trackwork on the North/South Line. The Interlocking materials were procured under a
previous task order. The replacement will take place during one continuous shutdown with a bus bridge in
effect to service UTA riders. A complete power down of the overhead contact wires will be required to safely
perform the demolition and construction of the special trackwork.

The Task Orders have been determined to be within the scope of the master Task Ordering Agreement. The
Task Order pricing has been determined to be fair and reasonable based on both a UTA Independent Cost
Estimate and performance of a Price Analysis.

CONTRACT SUMMARY:

Contractor Name: Stacy and Witbeck, Inc.

Contract Number: 20-03349VW-23-125

Base Contract Effective Dates: January 1, 2021 through December 31, 2023

Extended Contract Dates: January 1, 2024 through December 31, 2024

Existing Contract Value: $35,049,033

Amendment Amount: $375,764

New/Total Contract Value: $35,424,797

Procurement Method: RFP best value modification

Budget Authority: 2024-2028 Capital Plan

ALTERNATIVES:

Without replacing this track, UTA faces component fatigue, safety issues, and possible service interruptions.

FISCAL IMPACT:

Funding for this contract amendment is included in the 2024-2028 Approved Capital Plan.

ATTACHMENTS:

1) Task Order 23-125
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  Project: SGR405 SGR405 Infrastructure On Call
Maint. 2020

 

 
 

Task Order Request #TO23-125 - TO23-125 Sugar Interlocking Construction
 

 

Status Open Assignees Jacob Wouden

Created Date Jan 18, 2024 Issued Date Jan 19, 2024

Location 23-125 Sugar interlocking

Board Memo:
Change Order

#TO23-125 Sugar Interlocking 

 

 
TASK ORDER IDENTIFICATION
Contract No 20-3349 Account Code(s) 20-7385.63000.1010

Contractor Name Stacy and Witbeck, Inc. Contract Start Date 02/02/21
 

 
THE PURPOSE OF THIS TASK ORDER IS TO SPECIFICALLY DEFINE THE SCOPE, SCHEDULE, LUMP SUM
PRICE, AND OTHER TERMS APPLICABLE TO THE WORK IDENTIFIED HEREIN.
 

 
UTA AND THE CONTRACTOR HEREBY AGREE AS FOLLOWS:
 

 
1.0 SCOPE OF SERVICES
The contractor's
scope letter and
price estimate is
hereby attached
and incorporated
into this Task Order

23-634 - Sugar Interlocking Construction - Scope
Letter and Price Proposal.pdf

 

 
2.0 SCHEDULE
The Substantial
Completion Date for
this Task is

12/31/24 The Final
Acceptance Date
for this Task is

12/31/24

 

 
3.0 PRICING
Invoices will be
billed on a monthly
basis for completed
work to date. The
price for this task
order is a not to
exceed amount of

$375,764.00 Independent Cost
Estimate (ICE) link,
if applicable

Sugar interlocking.xlsx

This item is under
UTA's simplified
acquisition
threshold
($200,000) and
requires no ICE.
The cost was
determined to be
fair and reasonable
based on a review
of contractor
quotes and the

No This item is greater
than UTA's
simplified
acquisition
threshold
($200,000) and thus
requires an
Independent Cost
Estimate (ICE). I
have reviewed and
found the ICE
within the

Yes
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original contract
rates.

appropriate range
for approval.

 

 
4.0 APPLICABILITY OF FEDERAL CLAUSES
Does this Task
Order include
federal assistance
funds which
requires the
application of the
Federal Clauses
appended as
Exhibit D to the
Contract?

Yes If federal assistance
funds are
anticipated, the UTA
Civil Rights group
has set a
Disadvantaged
Business
Enterprises (DBE)
participation goal
for this Task Order
of

Race Neutral

 

 
IN WITNESS WHEREOF, THIS TASK ORDER HAS BEEN EXECUTED BY UTA AND CONTRACTOR OR ITS
APPOINTED REPRESENTATIVE
 

 
UTAH TRANSIT AUTHORITY:
Required
Signatures
Explanation

Project Manager $0 - 24,999
Legal Review $25k or greater
Dir. of Capital Projects $25k - 74,999
Chief Service Dev. Ofcr. $75k - 199,999
Executive Director $200,000+
Procurement/Contracts (for all)

Signature (Legal) By: ___________________________        

PM Approval The costs associated with this task order have been
measured against the standard schedule of rates
and the agreed contract pricing, (where applicable)
and have been deemed consistent and appropriate
for the proposed scope of work.

Signature (Project
Manager)

By: ___________________________      
 
Name: ________________________   
 
Title: __________________________
 
Date: ________________

Director Approval I have evaluated the content of this task order and
the scope of work described in the task ordering
agreement and have made the determination that
this Task Order is within the scope of work
contemplated and described by the contracting
parties when they executed the original task
ordering agreement.

Signature (Director) By: ___________________________      
 
Name: ________________________   
 
Title: __________________________
 
Date: ________________

Signature
(Procurement)

By: ___________________________        
Date: ________________

Signature (Chief
Service
Development
Officer)

By: ___________________________      
David Hancock, Chief Service Development Officer
 
Date: ________________

Signature
(Executive Director)

By: ___________________________      
Jay Fox, Executive Director     
 
Date: ________________

 

 
COMPANY:
COMPANY: Stacy and Witbeck, Inc. Signature

(Contractor)
By: ___________________________         
 
Date: ________________

Task Order Request #TO23-125 - TO23-125 Sugar Interlocking
Construction Project: SGR405 SGR405 Infrastructure On Call Maint. 2020
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__________________________________________________ 

1958 West North Temple 
Salt Lake City, UT 84116 

801.666.7840 (office)     801.432.7849 (fax) 

December 16, 2023        On Call Services 

Mr. Jacob Wouden 

Rail Infrastructure Project Manager 

Utah Transit Authority 

2264 South 900 West 

South Salt Lake City, UT  84119 

 

Reference:  On-Call Transit Infrastructure Construction, Maintenance and Repair 

  Project No: 20-03349VW 

 

Subject: 23-634 - Sugar Interlocking Construction  

 

Dear Jake: 

 

We are pleased to provide the attached cost estimate to remove and replace the existing turnouts and 

crossover at Sugar Interlocking.  Please see detailed bid items below for more detail. 

 

Exclusions: 

• Railroad Flagging 

• Track to Earth Testing 

• Sales Tax on Permanent Materials 

• OSC power down 

• Taking crossings and signals out of service 

• Any signal or comm related work items 

• Grade Stabilization  

• Other Track Materials (Rail Boot, Steel Ties & Hardware) 

 

Clarifications:  

• Please see detailed list of each bid item below. 

• 115# rail and concrete ties in the crossovers to be provided by UTA. 

• SWI has assumed the replacement will take place during one continuous shutdown with no 

trains running, and a bus bridge in affect to service UTA riders 

• The unit costs for each bid item includes the costs of insurance, bond, and risk at the agreed 

upon rates. 

• We are excluding all utility relocations and conflicts from our pricing. Any conflicts or relocations 

will need to be addressed as a change of condition. 

• The scope of work is inclusive of only the items and scope that are listed below. Any other items 

of work or changes to the below scope will need to be repriced.  

 

Bid Item 1000 – Field Engineering and Project Controls – 1 LS – Total of $26,516.00 – This bid item 

includes Stacy and Witbeck field support from field engineer to manage construction. The field engineer 

will also perform pre-task planning and coordination with UTA. This item also includes office manager 

time for payroll and accounts payable. 
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__________________________________________________ 

1958 West North Temple 
Salt Lake City, UT 84116 

801.666.7840 (office)     801.432.7849 (fax) 

Bid Item 2000 – Safety Program and Administration – 1 LS – Total of $5,244.00 – Cost of Safety 

Supplies, safety manager to visit the site regularly, and incidental drug testing. 

 

Bid Item 3000 – QC Program & Testing – 1 LS – Total $10,664.00 – This bid item includes cost for SWI 

QC manager time and weld testing performed by Quality Testing & Inspection. 

 

Bid Item 5000 – Traffic & Pedestrian Control – 1 LS – Total $2,320.00 – This bid item includes the cost to 

provide traffic control and/or flaggers at the roadway entrances into the jobsite for materials and 

equipment to enter and leave the project.   

 

Bid Item 5500 – Key Personnel Travel & Subsistence – 1 LS – Total $19,271.00 – This bid item includes 

cost to provide travel arrangements and living subsistence for 4 key track personnel for the duration of 

the work.  Includes time before the actual shutdown dates to prepare for the project and time to take 

UTA RWP training. 

 

Bid Item 6000 – Remove and Replace Sugar Interlocking #10 Turnouts – 1 LS – Total $273,261.00 – This 

item includes the cost to remove 2 EA #10 right hand turnouts and the single crossover at sugar 

interlocking.  Pricing includes the cost to pre-build before the shutdown as much of the track work as 

possible at the Pallas Yard area, then will be brought to the jobsite via high rail during the shutdown.  

Installation pricing is based on assumption that there will be a full shutdown of the north and south 

bound trains for the duration of the project. 

 

Bid Item 10000 – Mobilization – 1 LS – Total $12,272.00 – This bid item includes the cost for mobilizing 

heavy equipment to and from the project site prior to each shutdown, and final project cleanup. 

includes street sweeping, field sanitary expenses, temporary site lighting, field office supplies, and 

jobsite dumpster. 

 

 

Bid Item 100000 – Fee (7.5%) – 1 LS – Total of $66,146.00 – This is the agreed to 7.5% GMGC fee. 

 

The total price for this scope of work is $375,764.00  

 

 

If you have any questions, please contact me. 

 

Sincerely, 

Stacy and Witbeck, Inc. 

 

 

 

 

Collin Christensen 

Project Manager 
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11/27/2023 14:06
23-634 Sugar Interlocking Construction
*** Collin Christensen, CC    BID TOTALS
 
Biditem Description Quantity Units Unit Price  Bid Total

1

1000 Field Engineering & Project Controls 1.000 LS 26,516.00 26,516.00
2000 Safety Program & Administration 1.000 LS 5,244.00 5,244.00
3000 QC Program & Testing 1.000 LS 10,664.00 10,664.00
5000 Traffic & Pedestrian Control 1.000 LS 2,320.00 2,320.00
5500 Key Personnel & Travel Subsistence 1.000 LS 19,271.00 19,271.00
6000 Remove and Replace Sugar Interlocking Turnouts 1.000 LS 273,261.00 273,261.00
10000 Mobilization 1.000 LS 12,272.00 12,272.00
 
 

Subtotal $349,548.00
 
 
100000 Fee (7.5%) 1.000 LS 26,216.00 26,216.00
 
 
 

Bid Total ========> $375,764.00
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Utah Transit Authority

MEETING MEMO

669 West 200 South
Salt Lake City, UT 84101

Board of Trustees Date: 2/28/2024

TO: Board of Trustees

THROUGH: Jay Fox, Executive Director

FROM: Viola Miller, Chief Financial Officer

PRESENTER(S): Camille Glenn, Regional General Manager-Mt. Ogden

TITLE:

Service Agreement: Trolley Bus Service Agreement (Farmington City Corporation)

AGENDA ITEM TYPE:
Service or Fare Approval

RECOMMENDATION:

Authorize Executive Director to ratify the Trolley Bus Service Agreement with Farmington City Corporation in

the amount of $94,980.

BACKGROUND:

Since 2019, the City of Farmington (City) and Utah Transit Authority (UTA) have partnered through a bus

service agreement to provide Trolley service between Station Park and Lagoon in Farmington. The City funded

twenty-five (25) percent of the operating cost of the service for the “Lagoon/Station Park Shuttle” (Route 667),

and UTA did not charge the customers a fare.

Although the contract was effective in January, we are now bringing this to the board for approval and

ratification of past performance of this contract. Both UTA and the City desire to continue to offer this shuttle

service at no fare to the customer in 2024.

DISCUSSION:

At the recommendation of Staff and in the spirit of partnership, UTA will enter a one-year Bus Service

Agreement with Farmington City Corporation. This action will allow UTA to continue to serve the riders of the

Route 667 at no fare. The value of this agreement is $94,980 and is intended to offset revenue not collected in

fares.
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CONTRACT SUMMARY:

Contractor Name: Farmington City Corporation

Contract Number: 24-F0379

Base Contract Effective Dates: January 1, 2024 - December 31, 2024

Extended Contract Dates: N/A

Existing Contract Value: N/A

Amendment Amount: N/A

New/Total Amount Contract Value: $94,980 (revenue)

Procurement Method: Non-procurement fare agreement

Funding Sources: Farmington City

ALTERNATIVES:

Do not authorize the contract with the city and forego revenue of $94,980. This would require the customer to

pay fare on route 667.

FISCAL IMPACT:

This represents an additional $14,813 in revenue as compared to 2023.

ATTACHMENTS:

Contract
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UTA Contract # 24-F0379
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Utah Transit Authority

MEETING MEMO

669 West 200 South
Salt Lake City, UT 84101

Board of Trustees Date: 2/28/2024

TO: Board of Trustees

THROUGH: Jay Fox, Executive Director

FROM: Viola Miller, Chief Financial Officer

PRESENTER(S): Daniel Hofer, Director of Capital Programming and Support

Greg Andrews, Senior Financial Analyst

TITLE:

TBA2024-02-01 - Technical Budget Adjustment -  2023 Capital Budget Carryover

AGENDA ITEM TYPE:
Discussion

RECOMMENDATION:

Approve Technical Budget Adjustment TBA2024-02-01 to carryforward 2023 Capital Budget funds to the 2024

Capital Budget to complete the projects as presented.

BACKGROUND:

In accordance with Board of Trustee Policy Number 2.1 Financial Management, and 2.3 Budget, the Board of

Trustees may amend or supplement the budget at any time after its adoption. This request is to supplement

several projects in UTA’s 2024 Capital Budget with additional funds to complete projects this year.  These funds

would be authorized under the Capital Carryforward appropriation authority as outlined in Board of Trustee

Policy 2.3 Budget.

DISCUSSION:

Technical Budget Adjustment

This proposed carryforward of $14.159M will transfer funds to twelve projects to aid in their delivery.

Carryforward funds are typically requested to aid in the completion of a project that wasn’t completed in the

previous fiscal year.  Reasons for these funding requests could be:

· Funding in the new year is insufficient to cover project needs.
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· To provide funds for a project’s close out.

· To ensure sufficient funding is present for project procurements to proceed.

The table below highlights the projects requesting carryforward funds:

ALTERNATIVES:

Projects not receiving the requested funding could result in work being delayed or cancelled.

FISCAL IMPACT:

These requests can be addressed using funds that went unspent from the previous 2023 Capital budget.  This

will add $14.159M to the 2024 Capital Budget with $1.132M being in grant funds, $38,000 in Local Partner

Funds, and $12.989M in UTA funds.

ATTACHMENTS:

2023 Capital Carryforward Financial Summary (Exhibit B-1)
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Funding Sources

 Final 2024 

Budget  Carry Forward 

 Budget 

Adjustments 

 Adjusted 2024 

Budget 

1 UTA Current Year Funding 116,579,000$   12,989,000$    129,568,000$         

2 Grants 58,020,000        1,132,000        59,152,000             

3 Local Partner Contributions 8,823,000          38,000              8,861,000                

4 State Contribution 13,447,000        13,447,000             

5 Leasing 27,234,000        27,234,000             

6 Bonding 6,330,000          6,330,000                

7 Total Funding Sources 230,433,000     14,159,000      -                    244,592,000           

Expense

7 State of Good Repair 115,176,000      2,299,000        117,475,000           

8 Mid Valley Connector 10,000,000        10,000,000             

9 VW Battery Buses 7,391,000          7,391,000                

10 Ogden/Weber State University BRT 5,600,000          5,600,000                

11 Future Rail Car Purchase Payment 5,000,000          5,000,000                

12 Capital Contingency 5,000,000          5,000,000                

13 Other Capital Projects 82,266,000        11,860,000      94,126,000             

14 Total Expense 230,433,000$   14,159,000$   -$                  244,592,000$         

February 14, 2024

Exhibit B-1

UTAH TRANSIT AUTHORITY

2024 CAPITAL BUDGET 
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Utah Transit Authority

MEETING MEMO

669 West 200 South
Salt Lake City, UT 84101

Board of Trustees Date: 2/28/2024

TO: Board of Trustees

THROUGH: Jay Fox, Executive Director

FROM: Nichol Bourdeaux, Chief Planning and Community Engagement Officer

Viola Miller, Chief Financial Officer

PRESENTER(S): Russ Fox, Planning Director

Megan Waters, Community Engagement Director

Monica Howe, Fares Director

TITLE:

August 2024 Change Day - Initial Discussion

AGENDA ITEM TYPE:
Discussion

RECOMMENDATION:

Informational item for discussion.

BACKGROUND:

UTA implements Change Day in August to align service and changes to the system. UTA’s Title VI Policy
requires an analysis and public engagement process in compliance with FTA’s Title VI Circular when “major
changes” are proposed, including:

· Addition of service
· Proposed service level reduction in miles, hours, or trips of thirty-three percent (33%) or more
of any route;
· The elimination of all service during a time period (peak, midday, evening, Saturday, or Sunday);
· A proposed twenty-five (25%) or greater change in route alignment;
· A proposed fare change.

In preparation for August 2024 Change Day, UTA is proposing several changes, including service adjustments
and fare changes. This discussion will be an initial review of the August 2024 Change Day proposals publicly
and kick off the 30-day comment period.

DISCUSSION:
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In response to feedback from local service providers, UTA suspended service on route 606 due to changing
travel and facility needs. Because this service is no longer needed, UTA proposes to permanently discontinue
route 606.

UTA is not proposing other major service changes for August due to staffing constraints.
However, because three routes had previously been reduced and have not been restored, UTA will engage in a
Title VI analysis on the routes 39, 201, and 218. The routes will remain at current service levels and will be
prioritized for increased service as resources allow through the Five-Year Service Plan update later this year.
Five-Year Service Plan reprioritization will occur to ensure planned changes for 2024 are adjusted accordingly
and the strategic staffing plan is aligned.

UTA will be incorporating proposed fare changes as part of the August 2024 Change Day process to ensure a
more streamlined customer experience.

UTA proposes the following changes to fares:
· Implement new fare capping program on FAREPAY
· Set a new Reduced Fare rate for fare capping on the reduced fare FAREPAY card
· Set a new Premium rate for fare capping on the FAREPAY card
· Eliminate FAREPAY discount (20%)
· Expand income eligibility for the Reduced Fare Program
· Implement fare collection on UVX

A public engagement process will be conducted to collect comments from the public on these proposed
changes from February 28 - March 29. The process will include online information & comment opportunities,
phone and email accessible commenting, a virtual public meeting, as well as a communication plan to
highlight proposed changes and encourage public participation. Additional engagement approaches will be
used to ensure key audiences are aware of the public engagement process and can participate.

ALTERNATIVES:

No alternatives are proposed

FISCAL IMPACT:

Proposed Service changes: No fiscal impact from routes that are not changing; slight decrease in hours due to
discontinuation of route 606.
Proposed Fares changes:

· UVX: Foregone revenue is estimated to be about $67,500 per month from UVX.
· Fare Capping: The fiscal impact is currently being evaluated. Preliminary data shows no fiscal
impact.
· Reduce Fare Eligibility: Additional $3,000 to $5,000 per month in fare revenue.

ATTACHMENTS:

· Public Notice (English)

· Public Notice (Spanish)
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Public Notice 
Public Comment & Meeting August 2024 Change Day 

The Utah Transit Authority (UTA) is proposing changes to the transit system, including service 
and fares, beginning in August 2024. For a complete list of proposed changes please visit 
rideuta.com/ChangeDay. A 30-day public comment period will occur February 28 through 
March 29; one virtual public meeting will be held to share information on March 13.   

 
Public Comments:  

Relevant information about the proposed changes is available on the UTA Website at 
rideuta.com/ChangeDay. The proposed service changes will be available for public review and 
comment from February 28 through March 29, 2024. Comments must be received, 
postmarked, or electronically submitted to UTA through one of the following methods by 5 
p.m. on March 29, 2024, to be considered as part of the public comment record:  

• Email:  hearingofficer@rideuta.com   
• Website: rideuta.com/ChangeDay  

If alternative methods for submission are needed, please use:  
• Phone:  801-287-3888 
• Mail: Utah Transit Authority, C/O Jolisha Branch, 669 W. 200 S., Salt Lake City, UT 
84101  

  
Public Meeting Date & Format:   

There will be a virtual public meeting held on Wednesday, March 13 at 6 p.m. The public 
meeting will provide an overview of proposed changes, take questions, and accept public 
comment from participants.  
 

Participate: If you would like to join the event live at any time throughout, please register to 
join via Zoom any time prior to the meeting’s conclusion: 
https://rideuta.zoom.us/webinar/register/WN_H3lRdnn-RMKfkqgqmTPmlQ 

Listen Only: If you wish to view and listen (only) to the formal meeting, you can do so live at 
UTA’s Facebook page: https://www.facebook.com/RideUTA/  
 
Registered participants will be given an opportunity to speak and provide comments in a 
specified order. To ensure all participants have an opportunity to speak, comments are limited 
to three minutes per person. All who wish to view the meeting following the event may do so at 
rideuta.com/ChangeDay. 
   
To assure full participation at the meeting and during the public comment period, 
accommodations for effective communication such as a sign language interpreter, printed 
materials in alternative formats, or a language interpreter for non-English speaking participants 
must be requested at least five (5) working days prior to the date of the scheduled event by 
contacting the UTA Hearing Officer at 801-287-2444. Requests for ADA accommodations  
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should be directed to UTA’s ADA Compliance Officer at adacompliance@rideuta.com or 801-
262-5626. Deaf or hearing-impaired persons should dial 711 to make a relay call.  
  
Visit rideuta.com/ChangeDay to learn more about the proposed changes and provide your 
comments. 
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Aviso Público 
Reunión y comentarios públicos, Día del cambio en agosto de 2024 

Utah Transit Authority (UTA) propone cambios en el sistema de transporte (incluso de servicio y 
tarifas) a partir de agosto de 2024. Para consultar la lista completa de cambios propuestos, 
visite rideuta.com/ChangeDay. Entre el 28 de febrero y el 29 de marzo habrá un período de 30 
días para comentarios públicos; el 13 de marzo se celebrará una reunión pública virtual para 
compartir información.   

 
Comentarios públicos:  

La información pertinente sobre los cambios propuestos está disponible en el sitio web de UTA 
en rideuta.com/ChangeDay. Los cambios de servicio propuestos estarán disponibles para 
revisión y comentarios públicos desde el 28 de febrero hasta el 29 de marzo de 2024. Los 
comentarios deben ser recibidos, tener sello postal o enviados electrónicamente a UTA a través 
de uno de los siguientes métodos antes de las 5:00 p. m. del 29 de marzo de 2024, para ser 
considerados como parte del registro de comentarios públicos:  

• Correo electrónico: hearingofficer@rideuta.com   
• Sitio web: rideuta.com/ChangeDay  

Si necesita métodos alternativos de presentar sus comentarios, utilice:  
• Teléfono: 801-287-3888 
• Correo: Utah Transit Authority, C/O Jolisha Branch, 669 W. 200 S., Salt Lake City, 
UT 84101  

  
Fecha y formato de la reunión pública:  

El miércoles 13 de marzo a las 6:00 p. m. se celebrará una reunión pública virtual, donde se 
ofrecerá una visión general de los cambios propuestos, se responderán preguntas y se 
aceptarán comentarios de los participantes.  
 

Participe: Si desea participar del evento en vivo, regístrese a través de Zoom en cualquier 
momento antes de que finalice la reunión: 
https://rideuta.zoom.us/webinar/register/WN_H3lRdnn-RMKfkqgqmTPmlQ 

Solo escucha: Si desea ver y escuchar (únicamente) la reunión formal, puede hacerlo en vivo en 
la página de Facebook de UTA: https://www.facebook.com/RideUTA/  
 
Los participantes registrados tendrán la oportunidad de intervenir y hacer comentarios en un 
orden específico. Para garantizar que todos los participantes tengan la oportunidad de hablar, 
los comentarios se limitarán a tres minutos por persona. Quienes deseen ver la reunión 
después del evento pueden hacerlo en rideuta.com/ChangeDay. 
   
Para garantizar la plena participación en la reunión y durante el período de comentarios 
públicos, cualquier adaptación para lograr una comunicación eficaz, como un intérprete de 
lengua de señas, materiales impresos en formatos alternativos o un intérprete de idiomas para  
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los participantes que no hablen inglés, debe realizarse al menos cinco (5) días hábiles previos a 
la fecha del evento programado, contactando al Oficial de audiencias de UTA al 801-287-2444. 
Las solicitudes de adaptaciones de la ADA deben dirigirse al responsable de cumplimiento de la 
ADA de UTA, enviando un correo electrónico a adacompliance@rideuta.com o llamando al 801-
262-5626. Las personas sordas o con problemas de audición deben marcar 711 para hacer una 
llamada de retransmisión.  
  
Visite rideuta.com/ChangeDay para obtener más información sobre los cambios propuestos y 
enviar sus comentarios. 
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