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45 years of service

• Fixed Route Operations
• Special Services GM
• TRAX Acting GM
• Chief Operating Officer
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Significant contributions 

•Operations risk assessments

• TOPS system and Operator Handbook

•ADA compliance resolutions

•Pay equity for Flextrans staff

•¾ mile service enforcement

•Higher reimbursement rates

•Mobility Center
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Significant Contributions 

• Vanpool service ridership

• Funding for Coordinated Mobility 
program and 5310 grants

• Enhanced accessibility through 
ADA and sensitivity training

• Emergency and disaster support 
during major events

• Events volunteerism and support
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Lasting Legacy

▪Builds strong teams: Credits success to 
others as an authentic leader

▪Champion for accessibility: Advocated for 
public transportation access

▪Empowers women: Inspired women in 
transit to take charge

▪Lasting impact: Made a significant difference 
in people's lives

Agenda Item 6.a.


