Southwest Salt Lake County Service
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UTA COMMUNITY REGION

Southern Salt Lake

County Bus Service
circa 2007
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UTA COMMUNITY REGION

Southern Salt Lake
County Bus Service
circa 2019
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UTA On Demand
South Salt Lake
County trip
destination heat
map

July 2022

ot

&

*
&
&




UTA On Demand - Southern Salt Lake County Microtransit Zone

ONE

UTR  COMMUNITY - REGION Zone Ridership & Service Performance

Jan-22 Feb-22 WMar-22 Apr-22 May-22 Jun-22 Jul-22
Total Rides 1,424 9,024 12,089 12,622 13,796 14,025 13,835

% Change 6% 3056 26% 4% 9% 2% -1%

Avg. Weekday Ridership 315 423 474 218 obd o268 abl
Avg. Saturday Ridership 201 289 284 348 346 383 409
Unique Users 693 348 937 1,028 1,106 1,201 1,190

Shared Rides 26% 28% 27% 26% 28% 28% 32%

FMILM* Connections 38% 36% 37% 33% 33% 34% 32%
Avg. Pickup ETA (min) 20.1 19.4 15.1 16.8 17.7 181 19.8
WAV** Ridership 132 122 239 372 417 393 254

*FMLM — first mile/last mile trips connecting to transit
**WAV — wheelchair accessible vehicle
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Heiman

Service Performance for August

Bluffdale

Total Ridership:
Avg. WKD Rides:
Total Unique Riders:

FMLM Connections:
Aggregated Rides:

Avg. Wait time:
Cost per Rider:
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Southern SL County Monthly Ridership

mm Completed

I Unavailable

Monthly Ridership Goal

Monthly ridership grew by
100% from January through
August — far higher than
expected

Trip demand is expected to
increase month over month
through the end of the year
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Questions and Discussion



