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Customer Service Mission



Introduction

• Customer Information
• Feedback Resolution
• Fare Media Sales
• Lost Item Recovery
• Fine Adjudication
• Customer Communication and 

Service Alerts
• Support for Community Outreach



Hours of Operation

Customer Service Centers

Ogden- Salt Lake- Provo

▪ 7:00 am to 6:00 pm

▪ Monday  through Friday

Call Centers

▪ 6:00 am to 9:00 pm

▪ Monday through Saturday

▪ 8:30 am to 5:00 pm

▪ Sunday 

Social Media Team

▪ 5:00 am to 9:00 pm

▪ Monday through Saturday

▪ 8:00 am to 6:00 pm

▪ Sunday



Key Performance Indicators 



Constituent Services

▪ Top 5 Comments



Service Alerts

Twitter

Transit app

Gov Delivery



Item Recovery

• Items Found – 12,377

• Held for 30/90 Days

• 20% Return Rate



The Power of Service


