
April 2026 Change Day/MVX Grand 
Opening

Agenda Item 9. b.



• MVX opening

• Discontinuation of ski service

• Major SGR projects during April phase

• Schedule changes to improve connections and safety

• Fare changes

Update: April 2026 Change Day
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• MVX Grand Opening Event: 
• Third BRT route
• 7 miles
• Service between Murray Central 

and West Valley
• Designated bus lanes 4500/4700 

S. Atherton to Redwood Road.
• Staffing and training for 

expanded Depot service hours

Update: April 2026 Change Day
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• MVX Opening

• Level of Service
• Span

• Weekdays & Saturdays 
5:30 a.m. – Midnight

• Sundays 6 a.m. – 9 p.m.
• Frequency

• 15-minute peak
• 30-minute off peak

Update: April 2026 Change Day
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• Seasonal ski service discontinuation
• Major SGR projects during April phase

• May 24-June 20: Yellowstone Interlocking; Union Interlocking & 2100 South Crossing
• July 25-August 15: East 9th Avenue Curve Reconstruction

• Schedule changes to improve connections and safety
• TRAX Red Line reliability adjustments
• Bus connections to the Light Rail
• Commuter route adjustments to improve customer travel speed
• Other safety-related adjustments

Update: April 2026 Change Day
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Fare Changes
• Monthly paper passes
Discontinuing in April

• Reduced Fare
No longer available for purchase through: 
• Ticket vending machines (TVMs)
• Retail outlets
• The Transit app
• Cash paid at the bus farebox
• Plastic Reduced Fare ID card
• A monthly sticker placed on a FAREPAY Card
• Any plastic card, even “permanent” reduced 

fare cards, that is not a Reduced Fare FAREPAY 
Card

Update: April 2026 Change Day
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Communication Efforts

Internal 
• Workvivo posts
• Newsletter
• Managers Meeting
• Email
• Signage

External
• TVM stickers
• UTA website
• Interior bus cards
• Business cards — operators
• Transit app
• Social media
• Videos
• Newsletter
• Partner emails
• Press announcements 

o Shared March 5 
o Week of April 6
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