
Promotional Fare Request: 
2023 UTA On Demand Service



2022 UTA On Demand Fares

 Fare structure:
 Consistent with UTA local fares, while reflecting the uniqueness of UTA On Demand service
 $2.50 per trip and $1.25 reduced fare
 Transfers, Credit/Debit, UTA Passes, and FAREPAY accepted
 No Cash payments accepted

 Strategically implemented fare promotions to include:
 New rider (10 rides free)
 Referrals ($5 credit)
 Multi-rider fare trial (+1s)
 Targeted onboarding email (X rides free)



2022 UTA On Demand Fares
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FARES BY PAYMENT METHOD
UTA Paper Ticket Credit Card Ride Credit UTA Electronic Card



2022 Fare Promotions in Use



2022 Fare Promotions in Use
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2022 Evaluation of Fare Promotions

 New Rider
• Launched December 2021

• Annual fiscal impact est. $92,619

• Effective promotion to acquire 
new customers
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2022 Evaluation of Fare Promotions

 Referrals
• Only 3 new accounts created from 

Referrals

• Usage may expand as other 
promos phase out



2022 Evaluation of Fare Promotions

 Multi-rider Trial Fare (+1s)
• Launched on January 1, 2022 
• Before the trial, approximately 19 daily trips (5%) for multiple rider
• Preliminary Results

• After the trial approximately 33 daily trips (12%) for multiple riders
• Annual fiscal impact est. $19,278
• Customer friendly, efficient, and not significant



2023 Fare Recommendations

 Plan to Continue
• Consistency with UTA’s future fare strategy

• Flexibility to manage growth of UTA On Demand

• Select promos: Multi-rider +1 trial, Referral credits, New rider promos if necessary

• Estimated fiscal impact: $60,000

 Plan to Discontinue
• New rider promos in So. SLCo and SLC Westside


