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Service Design Standards Purpose

▪ One pillar of the Sustainable Service Design Standards in development

▪ The Service Design Standards guide planning and implementing transit throughout UTA’s service 
region per UTA’s mission, vision, and strategic goals.

▪ Define how UTA balances and prioritizes goals of planning and operating public transit in a world 
of limited resources.

▪ Outline the service planning process: the cycles and processes by which Service Planning 
incorporates regional data, stakeholder and community feedback, and internal deliberation to 
continuously improve transit throughout our region.
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Service Design Standards Definitions
▪ Level of Service
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Service Design Standards Definitions
▪ Level of Service Definition - Tiers of Service 

Rapid Bus & 
Enhanced 
Bus
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Service Design Standards Definitions
▪ Level of Service Definition - Tiers of Service 

Examples: OGX, 1, 2, 9, 
21, 33, 612

Examples: UVX

Examples: 472, 17 

Examples: 451, 473
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Service Design Standards

▪ Propensity Index
▪ Transit Propensity Index

▪ Population and employment density

▪ Presence of vulnerable populations

▪ Zero-car households 

▪ Passengers per hour

▪ Vehicle Loads

▪ Operational Performance

▪ Route Spacing

▪ Route Directness and Deviations

▪ Bus Stop and Rail Station Placement and Spacing
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Next Steps

▪ Continue refining the standards

▪ Create a public-facing document

▪ Develop UTA Agency Standard Operating Procedure

Agenda Item 11.a.



Questions?
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