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SERVICE ORDER NO. 3 UNDER THE  
SUPPLEMENTAL SERVICES PILOT MASTER SERVICES AGREEMENT 

UTA Contract No. 24-038431 
PROVIDING SUPPLEMENTAL SKI SERVICE 

 
 

 
1. Purpose 

 
On July 23, 2025, Innovative Transportation Solutions, Inc. dba The Driver Provider, (“The 
Driver Provider”, or “Contractor”) and the Utah Transit Authority (“UTA” or “Customer”), 
hereinafter collectively referred to as the “Parties,” entered into an agreement entitled Master 
Service Agreement (the “MSA”), Service Order 3. 
 
By this Service Order No. 3 (Service Order), the Parties agree to implement supplemental ski 
service as follows: 
 
 

2. Service Implementation Plan (“SIP”) 
 
The Parties shall reference The Driver Provider’s Technical Proposal submitted for UTA’s RFP 
#24-038431 for SIP requirements. This Service Order updates the SIP as needed. 
 

3. Timing and Terms 
 
This Service Order shall be effective immediately upon signing (“Effective Date”). The duration 
of the Service Order is until December 31, 2026, inclusive, following the Effective Date. 
 
The duration of the supplemental ski service shall last for a period of approximately 4 (four) 
months, initiating on the first scheduled service day of December 7th, 2025 through the last 
scheduled service day of April 11th, 2026, inclusive, following the Effective Date (the “Initial 
Term”), subject to year-by-year extensions based on mutual agreement of the Parties. 
 
All terms and conditions contained in the MSA are also applicable to this Service Order.  If a term 
contained in this Service Order conflicts with the general terms of the MSA, the specific term in 
this Service Order shall take precedence. The MSA as well as all amendments and addendums 
thereto, remain in full force and effect as supplemented by this Service Order. 
 
 

4. Service Fees 
 
UTA shall be charged according to the payment structure outlined in the table below. The rate for 
each regular driver hour shall be , calculated as a  base rate plus an inflation and 
project enhancement surcharge totaling $40.60. These hourly rates include, but are not limited to 
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INNOVATIVE TRANSPORTATION 
SOLUTIONS, INC. 

UTAH TRANSIT AUTHORITY 

 
Kendra Kaplan 
Innovative Transportation Solutions, Inc. dba 
The Driver Provider, Vice President of Sales 
 
________________________________ 
Date:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 
Jay Fox 
Executive Director 
 
________________________________ 
Date: 
 
Nichol Bourdeaux  
Chief Planning and Engagement Officer 
 
________________________________ 
Date: 
 
Hal Johnson 
IMS Director 
 
________________________________ 
Date: 
 
Mike Bell 
Assistant Attorney General 
UTA Counsel 
 
________________________________ 
Date: 

07-01-25
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Appendix A: Service Map 

Exact routing and stop locations subject to change. Total stop count not to exceed 39 locations. 
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